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Novell NetDrive Administration Guide

Novell® NetDrive is an easy-to-use Internet client that lets you access your

NetWare® 6 servers over standard Internet protocols, such as WebDAV and

FTP. NetDrive does not rely on the Novell Client™ in order to map network
drives.

Documentation Conventions

In this documentation, a greater-than symbol (>) is used to separate actions
within a step and items in a cross-reference path.

Also, a trademark symbol (®, ™ etc.) denotes a Novell trademark. An asterisk
(*) denotes a third-party trademark.
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Installing Novell NetDrive

Novell® NetDrive lets you to map a network drive to any NetWare® 6 server
without using Novell Client™ software. This means that with NetDrive, you
can access and modify your files from any workstation using just an Internet
connection. Once a network drive is mapped, the drive letter that you assigned
during the mapping appears in Windows* Explorer and functions just like
those that are mapped through Novell Client.

You can connect to your NetWare 6 servers through any of the following
protocols:

iFolder—Use this protocol if you are connecting to iFolder™ servers in a
thin-client environment. For more information, see Chapter 3, “Using
NetDrive in a Thin-Client Environment,” on page 17.

FTP—FTP (file transfer protocol) is a common protocol used to transfer files
via the Internet.

WebDAV—WebDAV (Web-based Distributed Authoring and Versioning) is a
set of extensions to the HTTP protocol which lets users collaboratively edit
and manage files located on Web servers. For information about WebDAY, see
the WebDAV Home page (http://www.webdav.org).

IMPORTANT: The protocol that you decide to use must be configured on the
NetWare 6 server that you are connecting to.
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Workstation Requirements

You need only 2 MB of available space on your hard drive to install and run
the NetDrive client.

Workstation and Protocol Compatibility

Review the following table for information on what protocols are supported
with your workstation operating system.

IMPORTANT: If you are installing the NetDrive client on a Windows 95
workstation, download the Winsock 2 update from Microsoft*. This update can be
downloaded from the Microsoft Web site (http://www.microsoft.com/Windows95/
downloads/contents/WUAdminTools/S_WUNetworkingTools/W95Sockets2/
Default.asp).

Table 1 Workstation and Protocol Compatibility

Protocol Workstation

iFolder Windows NT* and 2000

FTP Windows 95, 98, ME, NT, and 2000
WebDAV (HTTP) Windows 95, 98, ME, NT, and 2000
WebDAV + SSL (HTTPS) Windows NT and 2000

Application Compatibility

Make sure you have the following conditions set if you are running the
following applications with NetDrive:

¢ ZoneAlarm—Set the Internet security level to medium to allow NetDrive
to access the Web server.

¢ F-Secure Anti Virus and KasperSky Anti Virus—If you are using
Windows NT or Windows 2000 and NetDrive, disable the anti-virus
software only while using NetDrive. Otherwise, your workstation might
hang.
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Installing NetDrive

1

2

Double-click NETDRIVE.EXE located in the NetDrive directory at the
the root of the NetWare 6 Client CD.

Follow the installation instructions.

When you click Finish on the last installation screen, Windows Explorer
launches and the following shortcuts appear in an Explorer window: Help
on NetDrive, NetDrive, and Uninstall NetDrive.

Double-click the NetDrive shortcut icon.

From the NetDrive Main Window that appears, you can create new sites,
map network drives, and configure and manage the Web sites that you
have mapped drives to.

To learn more about using NetDrive to map drives, see Chapter 2, “Using
Novell NetDrive,” on page 13.

Installing Novell NetDrive 11
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Using Novell NetDrive

Once NetDrive is installed, you can perform many basic tasks within the
NetWare®™ Main Window.

Adding a Site

1 In the NetWare Main Window, click New Site.

2 Enter the name of your site and the URL for the NetWare 6 server in the
appropriate fields of the New Site dialog box.

If you omit the FTP or HTTP suffix from the URL, then NetDrive
defaults to FTP. To override the port for HTTP servers, append the port
number to the end of the URL (for example, http://
www.someserver.com:8888 specifies a port of 8888).

If you want to connect with WebDAV and SSL encryption, add HTTPS
to the beginning of the URL. (This option is only available for Windows
NT/2000 workstations.)

3 Click Finish.

At this point, you have only created a site. To actually map a drive and connect
to a NetWare 6 server, continue with the next section “Mapping a Drive” on
page 14.
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Mapping a Drive

Once you have created a site and clicked Finish, the name of your site and the
URL of your NetWare 6 server are automatically generated in the NetDrive
Main Window; however, you still need to complete the following steps before
you can connect to a NetWare 6 server.

1 From the Server Type drop-down list, select the protocol that your
NetWare 6 server is using, and then select the drive letter that you want to
use for the mapped drive.

2 Do one of the following:

¢ Check the Anonymous/Public Logon check box (usually used for
NetWare 6 servers running FTP).

¢ Uncheck the Anonymous/Public Logon check box and then enter
your username and password.

3 (Conditional) If you are connecting with the iFolder™ protocol, enter a
pass phrase.

This is used to encrypt your files as they are transferred over the Internet.

4 (Optional) Click the appropriate check boxes to enable any of the
following:

¢ Save your password
¢ Connect to your mapped drives upon login
¢ Add mapped drive to the Tray Connect menu

5 (Optional) To configure downloading, caching, and file locking
properties for your NetDrive site, click the Advanced button.

6 Click Connect.

As soon as NetDrive maps the drive, Windows Explorer launches with the
drive letter that you mapped appearing in the left pane.

HINT: If you have problems getting a directory listing or connecting to a NetWare
6 server running FTP, enter the IP address of the server instead of the URL. If the
problem persists, enable passive mode by clicking the Advanced button in the
NetDrive Main Window > Advanced > PASV - Passive Mode > OK. Then try
connecting to the Web server again.

Once NetDrive has successfully connected to the NetWare 6 server, the
Monitor dialog box appears. It provides you with connection status, file
transfer statistics, and a connection log.
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Copying Files

To copy files, copy or cut and paste files as you normally would in Windows
Explorer. To disconnect from the server, right-click the Drive icon in Explorer
and click Disconnect.

WARNING: Since a connection can be interrupted in the middle of a file transfer,
you should always keep a backup copy of files that are transferred or modified on
your server.
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Using NetDrive in a Thin-Client
Environment

NetDrive lets you access your iFolder™ files in a thin-client environment. If
you are accessing your virtual desktop through one of the following
applications running on your thin-client server, you can use NetDrive to
access your iFolder server and files:

* Terminal Services Client
* Citrix* MetaFrame

+ Novell® OnDemand Services™

To access your iFolder files, do the following:

1 Install NetDrive on your thin-client server. NETDRIVE.EXE is located at
the root of the NetWare 6 Client CD.

For instructions, see “Installing NetDrive” on page 11. Although
NetDrive is normally installed on a workstation, in this scenario, you will
install it on your server. The installation process is the same for
workstations and servers.

NOTE: You will need 3 MB of available space on your server to install NetDrive.
2 Log in to your workstation and double-click the NetDrive icon.
3 From the workstation, map a drive to your iFolder server.

For instructions, see “Mapping a Drive” on page 14.
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Troubleshooting FTP Problems

The following are troubleshooting tips that should help when you encounter
FTP errors.

¢ If you can’t create files using Microsoft Word, your NetWare® 6 FTP
server that is running FTP might not support filenames that have the tilde
(~). To configure NetDrive to remove or replace tildes when connecting
to your FTP Web server, click your FTP site in the NetDrive Main
Window and then click Advanced > File Names.

¢ Ifyoucan’t create a directory in Windows Explorer, your NetWare 6 FTP
server might not support spaces in filenames.

¢ If you can’t connect to your NetWare 6 FTP server, check to make sure
that

* Your username and password is correct (remember that they are case
sensitive).

+ Your Internet connection is still active.

* Your URL is entered correctly. For anonymous logins, specify an e-
mail address because many FTP servers require the e-mail address as
the password.

To specify an e-mail address, in the NetDrive Main Window click
File > Program Settings > General.

¢ If the directory listing is empty for your FTP site, try flushing the
directory cache. To do this, in the NetDrive Main Window click File
> Program Settings > Cache > Flush Directory Listing upon Each
Connection.

If the problem persists, change the server type from Auto Detect to
the actual server type. To do this, click your FTP site in the NetDrive
Main Window and then click > Advanced > Advanced > Host Type.
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¢ Ifyou can’t copy a file from an FTP mapped drive, check the Drive
Monitor Log window for FTP/HTTP status responses.

¢ Ifyou can’t find a file on your NetWare 6 FTP server, flush your directory
cache. To do this, in the NetDrive Main Window click File > Program
Settings > Cache > Flush Directory Listing upon Each Connection.

¢ If you can’t rename your files, it might be because your NetWare 6 FTP
server doesn’t support this functionality.

¢ If you are unable to map a network drive, remove the lastdrive=g
statement in your NetWare 6 FTP server’s CONFIG.SYS file and then
restart your server.

+ If you get a TCP/IP connection error and you are using the ZoneAlarm
firewall, make sure the security level is set to medium or disable
ZoneAlarm.
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