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Overview

NetWare® 5.1 is more than a back-end service for file storage and networked
applications. You can aso useit to increase productivity, to communicate
more effectively, and to take advantage of the software and services offered
on your network. In addition, using NetWare 5.1 in conjunction with
Microsoft* Office 2000 makes publishing and collaborating on intranet or
Internet documents simple and intuitive.
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User Solutions for NetWare 5.1

NetWare® 5.1 allows you to take advantage of Microsoft* Office 2000
featuresthat require back-end services, whichincludes Web-based serviceson
the network. NetWare 5.1 also makes it easy for users to take advantage of
company hosted resources and even to create their own Web presence.

Web Publishing

A corporate Web site, or intranet, allows users or departments to publish
information and makeit available to the entire organization. Traditionally, the
task of publishing information to aWeb site wastedious, time-consuming, and
primarily for those more technically inclined. But with NetWare 5.1 and
Office 2000, anyone can create and publish information, transforming the
Web into a central work environment for real-time collaboration and
communication.

When you install Office 2000 Web Publishing, an object named Web Folders
is added to the Microsoft Windows* environment. In Windows NT* 4.0 and
Windows 95/98, Web Folders appearsimmediately after My Computer in the
Windows Explorer hierarchical structure.

The Web Folders object contains shortcuts to Web sites. You can create,
move, rename, and del ete shortcutsin Web Folders. The shortcutsyou add can
include both a URL and adisplay name. In Windows Explorer, you can
publish by dragging files to sitesin Web Folders.

In Office 2000 applications, Web Folders gives you access to Web sites from
My Computer, Windows Explorer, and the Open and Save As dialog boxes
accessed from the File menu. With the Web Folders object installed, you can
navigate within, open files from, and save filesto Web sites.
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Publishing content to an intranet is as easy as saving documentsto aregular
network file server. Office 2000 provides quick access to common publishing
locations on your intranet through Web fol ders—shortcutsto Web servers that
you create from your PC. You can easily add Web folders while working in
any Office 2000 application through improved Open and Save options.

Using Web Folders

Web Foldersis displayed under My Computer or in the left pane of Windows
Explorer, at the samelevel asyour local and mapped drives. Sincethey can be
accessed like a drive, you can perform the same functionsto a Web folder that
you can to adrive. Thisincludes creating directories, viewing document
properties, and performing drag-and-drop file operations.

In Microsoft Office applications, the Open and Save Asdialog boxes accessed
from the File menu support Web Folders. This allows Office usersto open or
save documents on Web sites as easily as they open and save documentson a
hard disk.

To create a Web Folder shortcut:
1 Open Windows Explorer or My Compuiter.
2 Select the Web Foldersicon.
3 Select the Add Web Folders wizard.
4 Enter avaid URL, for example,
http://IP address or domain name

8§ Enter ashortcut name and login information.

Your Web Folders shortcut can be accessed by double-clicking the shortcut.
Your Web site can be treated as adrive and the contents of your Web site will
be displayed as you view the contents of any local or mapped drive. Your Web
site can also become an alternative location for saving documents.
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Figure 1 Web Folders in Windows Explorer
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You can also quickly create a Web folder for an existing Web server location
by typing the Web address in the File Name field of the Open or Save As
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dialog box. Any Web server address you enter is added to your Web Folders
list.

After you have created a Web folder, you can save HTML or Office
documents to your Web server from any open Office 2000 application.

To publish adocument to a Web server:
1 Inany open Office 2000 document, click File > Save as Web Page.
2 Click Web Foldersin the Places bar.

3 From thelist of Web folder sites, double-click the folder you want >
double-click the location to which you want to save the Web page.

4 Inthe File Namefield, type a name for your document > click Save.

When you save a Web page, all supporting files—such as bullets, background
textures, and graphics—are automatically organized in a supporting folder. If
you move or copy your Web page to another location, you will need to move
the supporting folder so all links to your Web page remain intact.

Creating Your Own Web Site

If you are a user on anetwork with a NetWare 5.1 server and have your own
user directory, you can create your own personal Web site. This requires no
administrative interaction.

To create a persona Web page, do the following:
1 CreateaPUBLIC_HTML directory in your personal directory.

2 Copy or create a Web page and place the INDEX.HTML filein this
directory.

3 Access the Web site by entering the following in your browser:
http://server name/~user name
or

http://IP address/~user name
Accessing and Managing Files on Web Servers

Once you have published documents to a Web server, you and your
workgroup can easily find, view, and manage them using the samefile
operations you are accustomed to performing on alocal hard disk or network
file server.
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To open Web pages through Office 2000 programs:

1 Click File > click Open > click Web Folders (in the Places bar) > double-
click the Web folder containing the Web page you want to open.

2 From any application, click Open on the toolbar > enter the URL for the
Web page you want to open.

3 Inany open Office document displaying the Web toolbar, type the URL
in the Address box.

To open Web pages through Windows Explorer, double-click the My
Computer folder > Web Folders. You can then move, copy, rename, delete,
and view propertiesfor these folders and filesas if they were on aregular file
server. You can also drag and drop files between Web servers, between aWeb
server and afile server, or between a Web server and your hard disk.

Using the My Network Folder

The My Network folder provides a central location on your NetWare server
from which you can access network resources. Thisfolder is available to
workstations running any client for Novell networks, with a\Web connection,
and with either Internet Explorer version 5 or with Web Folders. Unlike the
Network Neighborhood folder in Windows, thisfolder actually exists on your
NetWare server instead of your workstation. This folder is aso accessed
through standard Web protocols. Because of these qualities, you can access
the My Network folder from any Windows workstation that is attached to the
Internet—anywhere in the world, and no NetWare connection or Novell
Client™ is required.

Within the My Network folder, you will find your personalized version of the
following items:
+ Mapped Drive Web Folders

If your network administrator has set up mapped network drives for you
that are normally visible at the client, you will be able to see those same
directories as Web folders within the My Network folder. Thiswill allow
you to access your corporate applications and data remotely without the
need for aNovell Client™ on your workstation.

Windows and DOS applications that require traditional drive mappings
will not work in this environment.

+ Personal Web Publishing Folder
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When your login account was created on your Novell® network, your
network administrator probably created ahome directory (user directory)
for you out on the network. Thisis typically mapped to drive F:\. To
create your own personal Web site, follow the stepslisted in “ Creating
Your Own Web Site” on page 12.

You can control who can access your Web publishing folder by dragging
and dropping user and group objects from your NDS® directory Web
folders onto those folders.

+ My Directory Tree Web Folder

Thisfolder allows you to see the contents of your N DS® tree. In
particular, you can see the users and groups that have been defined within
your network. To view the properties of any object that you can seewithin
the tree, double click itsicon within the Web folder.

Your network administrator will probably allow you to modify only the
properties of your own user object and your persona Web publishing
folders. The rightsto other users, groups, and Web folders are controlled
by the network administrator.

+ My Organizational Unit Web Folder

Your organizational unit Web folder contains user objects that represent
all of your colleaguesin your department aswell as any group objects of
users that your network administrator may have defined. The users and
groups you find within this folder will also include the special user
objects: [public] and [nobody].

Use the user and group objects within this Web folder to modify the
accessrightson your Web folders or any other areasin which the network
administrator has given you access control rights.

Using FTP to Transfer Files to Your Web Server

The File Transfer Protocol (FTP) provides asimple way to transfer filesfrom
your workstation to your Web server. NetWare 5.1 alows you to add, move,
or delete files stored on a Web server just as easily as files stored on a hard
disk.
There are three ways to use FTP to transfer files:

¢ Using the FTP command from the DOS prompt

¢ Using FTP from within your Web browser

¢ Using an FTP utility

14 User Solutions Guide



All these methods are supported with NetWare 5.1, but also included is
support for Web Folders. Thisis anew capability that allows you to save
individual filesdirectly to your Web server. This means that instead of having
to save afile locally and then transfer that file to your Web server using FTP,
you can now just save directly to a preconfigured FTP connection (your Web
site) using Web Folders.

For moreinformation on using Web Folders see* Using Web Folders’ on page
10.

Participating in Newsgroups

A newsgroup is aforum where users can share ideas, collaborate, post
guestions, and receive input from other users. The NetWare News Server can
host newsgroups that users can participate in.

As an alternative to exchanging e-mail messages or routing documents
through inter-departmental mail or faxes, NetWare News Server allow users
to discuss information, plans, or ideas from your news reader, such as
Microsoft Express.

The NetWare News Server extends workgroup interactivity by organizing
discussions by topics. This allows multiple departments working on different
aspects of the same project to share ideas, show project status, answer
guestions, and so on.

Accessing the NetWare News Server

Ask your network administrator if the News Server has been installed and
configured. You will need a news reader, which isincluded with Microsoft
Outlook Express.

To access the News Server from Outlook Express:
1 Click Tools > Accounts.
2 Select the Newstab > click Add > click News.

3 Enter the display name, which iswhat will appear in your list of
newsgroups.

4 Enter your e-mail address, used for correspondence in news messages.
8§ Enter the address of the News Server.
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This can be an | P address, the name of the server, or a public newsgroup
address.

6 Specify logon information as required.
7 Click Finish to display alist of all your newsgroup accounts.
8 Click Close.

Youwill beasked if youwould like to download the newsgroups from the
newly created account.

9 Click Yes.

10 Subscribe to the desired groups by double-clicking the newsgroups you
want to participate in.

11 Click OK to return to Outlook Express.

Thefollowing figure shows Outlook Express being used to access newsgroups
hosted on a NetWare 5.1 server.
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Figure 2 Outlook Express

i aconcagua - Outlook Express

J File Edit ‘“iew Toolz Message Help

J@'.@‘i’ Gy »@‘% e\@, 5

MHew Post EemliEraip Eeply Eanward Eritat Ston Semd/EEsy Addresses Find

i’ aconcagua

Folders X |
I‘_;J Outlock Express Ta change offli a niewzgroup, then
-1 Local Folders ' :

= e
AW cobra

Synchronization of Hewsgroups on aconcagua

Qa cobra. builds_beta2 [47 Account(z): Dizplay newsgroups which contain:
=
= 5P [zconcagua 137851032 | LS e
ﬁ climbing
ﬁ contral Mewsgroup | Description

ﬁ docs Qa novell applicationlauncher

ﬁ docs. adminguide niovel. bordermanager
ﬁ docs.userguide niovell. bordermanager. authentication. .
ﬁ fishirg niovell bordermanager fastcache

ﬁ jurk novel. bordermanager. ingtallzetup

=6 farumns novell. com novell. bordermanager. ipipgatevay

ﬁ novell. administratorfol

ﬁ novell_applicationlaun .
ﬁ " faq (5] '} novell bordermanager outgoingrules

-5 novell_newsfa o

q niovell. bordermanager. packetfitering
ﬁ novell.newsHash (37] nnvell bnrdermananer nrnsew
ﬁ novell_nias (5773 farums.hovell.. | || |

Eﬂ--@ niews-betatest novel. com . | | = Al I T I Nem I

gato | [

| @ Working Online [

newe-betate, .

aconcaguUa ‘{a niovell. bordermanager. ipiprgateway
novell. bordermanager. nat

I_|

Eﬂ--!@] prv-innernews. provo. novell oo

Participating in Newsgroup Discussions
To participate in a newsgroup:
1 Open Outlook Express > click the news server you want to access.
News servers and groups are displayed in the left Folders pane.

2 Click amessageto view it in the bottom preview pane.
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3 Double-click the message to open it, access file attachments, or reply.

News reader programs have different features and capabilities, and NetWare
News Server supportsthem. Contact your network administrator for accessto
your company’s newsgroups.

You can also access the Novell public newsgroups using forums.novell.com
as the newsgroup address.

Searching Your Intranet

Trying to locate information published by another department on your intranet
formerly required that you search each department’s site individually.
NetWare 5.1 has changed that requirement. The NetWare Web Search Server
allows you to search your entire intranet at once.

The NetWare Web Search Server compliments and extends the functionality
of the search capabilities already present in NetWare Enterprise Web Server.
The two search alternatives are described below.

Using the NetWare Enterprise Web Server Search Engine

The NetWare Enterprise Web Server search engine can search a single site.
Thisisthe type of search provided by all Web sites today. To search multiple
sites, you must go to each site and execute a search on each one.

To search asingle site, access the site's search button, or enter the URL
followed by /search. For example, enter http://www.novell.com/
search.

Using the NetWare Web Search Server

The NetWare Web Search Server allows you to search multiple sites with a
single search query. Thisis an extremely valuable tool for searching an entire
company’s intranet for a specific piece of information, saving the time and
hassle of having to search each site individually.

To perform a search across multiple sites, point your browser to the URL
where the default search template is stored (default ishttp://server
name/novellsearch) and run asearch query on the contents of the root
Web directory. For example, enter http://www.novell.com/
novellsearch.

The following figure shows the default Web Search interface.
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Figure 3 The Default NetWare Web Search Interface
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With either search tool, you can perform a simple or an advanced search.

Simple Search. Enter the URL for the search form > type one or more words
in the Search field > click Find.

Advanced Search. For more precise searches, you can take advantage of
search operators, search proximity, and wildcard capabilities. Search
operatorsinclude AND, OR, NOT, plus exact phrase or same sentence
operators. The search proximity allows you to search for two words within a
specified proximity of each other.
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Participating in Audio and Visual Network Broadcasts

NetWare 5.1 supports multimedia feeds over networks. This means you can
listen to audio and watch video feeds over the network. Or you can have
computer-based tutorials for education, entertainment, or business purposes.
The NetWare MultiMedia Server supports the following file formats:

* WAV —Windows Wave format sound file.

¢+ MP3-MPEG-1 layer I11. One of the best compressed audio formats
available.

+ RM —RealAudio file extension. RealAudio is acommon Internet audio
and video format, which supports streaming and live Webcasts.

To play the multimedia files being broadcast on your network, you need to
install the player software, RealPlayer G2. RealPlayer G2 is afree,
downloadable utility from RealNetworks Inc. (http://www.real .com). To play
MP3 files, you have to install DirectShow for Real Player (http://
bitcasting.com).
To play multimedia files from the server:

1 Launch RealPlayer G2 on the workstation.

2 Click File> Open Location.

3 Typethelocation of the multimediafile, as shown in the following
example:

rtsp://server name/cathay.rm
where server_name is the network name of the MultiMedia Server.
4 Click OK.

Similarly, you can aso play WAV and MP3 files by specifying their path as
shown above.
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NetWare BranchLink Router is atrademark of Novell, Inc.

NetWare Care is atrademark of Novell, Inc.

NetWare Communication Services Manager is atrademark of Novell, Inc.

NetWare Connect is aregistered trademark of Novell, Inc. in the United
States.

NetWare Core Protocol and NCP are trademarks of Novell, Inc.

NetWare Distributed Management Servicesis atrademark of Novell, Inc.
NetWare Document Management Servicesis atrademark of Novell, Inc.
NetWare DOS Requester and NDR are trademarks of Novell, Inc.
NetWare Enterprise Router is atrademark of Novell, Inc.

NetWare Expressis aregistered service mark of Novell, Inc. in the United
States and other countries.

NetWare Global Messaging and NGM are trademarks of Novell, Inc.
NetWare Global MHS is atrademark of Novell, Inc.

NetWare HostPrint is aregistered trademark of Novell, Inc. in the United
States.

NetWare | PX Router is atrademark of Novell, Inc.
NetWare LANalyzer Agent is atrademark of Novell, Inc.
NetWare Link Services Protocol and NLSP are trademarks of Novell, Inc.
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NetWare Link/ATM is atrademark of Novdll, Inc.

NetWare Link/Frame Relay is atrademark of Novell, Inc.

NetWare Link/PPP is atrademark of Novell, Inc.

NetWare Link/X.25 is atrademark of Novell, Inc.

NetWare Loadable Module and NLM are trademarks of Novell, Inc.
NetWare LUG6.2 is trademark of Novell, Inc.

NetWare Management Agent is a trademark of Novell, Inc.

NetWare Management System and NM S are trademarks of Novell, Inc.

NetWare Message Handling Service and NetWare MHS are trademarks of
Novell, Inc.

NetWare MHS Mailslotsisaregistered trademark of Novell, Inc. inthe United
States and other countries.

NetWare Mirrored Server Link and NMSL are trademarks of Novell, Inc.
NetWare Mobileis atrademark of Novell, Inc.
NetWare Mobile IPX is atrademark of Novell, Inc.

NetWare M ultiProtocol Router and NetWare MPR are trademarks of Novell,
Inc.

NetWare M ultiProtocol Router Plusis atrademark of Novell, Inc.
NetWare Name Service is trademark of Novell, Inc.

NetWare Navigator is atrademark of Novell, Inc.

NetWare Peripheral Architectureisa trademark of Novell, Inc.
NetWare Print Server is atrademark of Novell, Inc.

NetWare Ready is atrademark of Novell, Inc.

NetWare Requester is atrademark of Novell, Inc.

NetWare Runtime is atrademark of Novell, Inc.

NetWare RX-Net is atrademark of Novell, Inc.

NetWare SFT isatrademark of Novell, Inc.

NetWare SFT 111 is atrademark of Novell, Inc.

NetWare SNA Gateway is atrademark of Novell, Inc.
NetWare SNA Linksis atrademark of Novdl, Inc.

NetWare SQL is atrademark of Novell, Inc.

NetWare Storage M anagement Services and NetWare SM S are trademarks of
Novell, Inc.

NetWare Telephony Servicesis atrademark of Novell, Inc.
NetWare Toolsis atrademark of Novell, Inc.

NetWare UAM is atrademark of Novdl, Inc.

NetWare WAN Linksis atrademark of Novell, Inc.
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NetWare/I P is a trademark of Novell, Inc.

NetWire is aregistered service mark of Novell, Inc. in the United States and
other countries.

Network Navigator is aregistered trademark of Novell, Inc. in the United
States.

Network Navigator - AutoPilot isaregistered trademark of Novell, Inc. inthe
United States and other countries.

Network Navigator - Dispatcher isaregistered trademark of Novell, Inc. inthe
United States and other countries.

Network Support Encyclopediaand NSE are trademarks of Novell, Inc.

Network Support Encyclopedia Professional Volume and NSEPro are
trademarks of Novell, Inc.

NetWorld is aregistered service mark of Novell, Inc. in the United States and
other countries.

Novell is aservice mark and aregistered trademark of Novell, Inc. in the
United States and other countries.

Novell Alliance Partners Program is a collective mark of Novell, Inc.
Novell Application Launcher is atrademark of Novell, Inc.
Novell Authorized CNE is atrademark and service mark of Novell, Inc.

Novell Authorized Education Center and NAEC are service marks of Novell,
Inc.

Novell Authorized Partner is a service mark of Novell, Inc.
Novell Authorized Reseller is a service mark of Novell, Inc.

Novell Authorized Service Center and NASC are service marks of Novell,
Inc.

Novell BorderManager is atrademark of Novell, Inc.

Novell BorderManager FastCache is atrademark of Novell, Inc.

Novell Client is atrademark of Novell, Inc.

Novell Corporate Symbol is atrademark of Novell, Inc.

Novell Customer Connectionsis aregistered trademark of Novell, Inc. in the
United States.

Novell Directory Services and NDS are registered trademarks of Novell, Inc.
in the United States and other countries.

Novell Distributed Print Servicesis atrademark and NDPS is aregistered
trademark of Novell, Inc. in the United States and other countries.

Novell ElectroText is atrademark of Novell, Inc.

Novell Embedded Systems Technology isaregistered trademark and NEST is
atrademark of Novell, Inc. in the United States and other countries.
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Novell Gold Authorized Reseller is a service mark of Novell, Inc.

Novell Gold Partner is a service mark of Novell, Inc.

Novell Labsisatrademark of Novell, Inc.

Novell N-Design is aregistered trademark of Novell, Inc. in the United States
and other countries.

Novell NE/2 is atrademark of Novell, Inc.

Novell NE/2-32 isatrademark of Novell, Inc.

Novell NE3200 is atrademark of Novell, Inc.

Novell Network Registry is aservice mark of Novell, Inc.

Novell Platinum Partner is a service mark of Novell, Inc.

Novell Pressis atrademark of Novell, Inc.

Novell Press Logo (teeth logo) is aregistered trademark of Novell, Inc. in the
United States and other countries.

Novell Replication Servicesis atrademark of Novell, Inc.
Novell Research Reportsis a trademark of Novell, Inc.
Novell RX-Net/2 is atrademark of Novell, Inc.

Novell Service Partner is atrademark of Novell, Inc.
Novell Storage Servicesis atrademark of Novell, Inc.

Novell Support Connection is aregistered trademark of Novell, Inc. in the
United States and other countries.

Novell Technical Services and NTS are service marks of Novell, Inc.

Novell Technology Institute and NTI are registered service marks of Novell,
Inc. inthe United States and other countries.

Novell Virtual Terminal and NV T are trademarks of Novell, Inc.

Novell Web Server is atrademark of Novell, Inc.

Novell World Wide is atrademark of Novell, Inc.

NSE Onlineisa service mark of Novell, Inc.

NTR2000 is atrademark of Novell, Inc.

Nutcracker is aregistered trademark of Novell, Inc. in the United States and
other countries.

OnLAN/LAPisaregistered trademark of Novell, Inc. in the United States and
other countries.

OnLAN/PC is aregistered trademark of Novell, Inc. in the United States and
other countries.

Open Data-Link Interface and ODI are trademarks of Novell, Inc.

Open Look is aregistered trademark of Novell, Inc. in the United States and
other countries.

Novell Trademarks 27



Open Networking Platform is aregistered trademark of Novell, Inc. in the
United States and other countries.

Open Socket is aregistered trademark of Novell, Inc. in the United States.
Packet Burst is a trademark of Novell, Inc.

PartnerNet isaregistered service mark of Novell, Inc. inthe United Statesand
other countries.

PC Navigator is atrademark of Novell, Inc.

PCOX isaregistered trademark of Novell, Inc. in the United States and other
countries.

Perform3 is atrademark of Novell, Inc.
Personal NetWare is atrademark of Novell, Inc.

Pervasive Computing from Novell isaregistered trademark of Novell, Inc. in
the United States and other countries.

Portable NetWare is atrademark of Novell, Inc.

Presentation Master is aregistered trademark of Novell, Inc. in the United
States and other countries.

Print Managing Agent is atrademark of Novell, Inc.
Printer Agent is atrademark of Novell, Inc.
QuickFinder is atrademark of Novell, Inc.

Red Box is atrademark of Novell, Inc.

Reference Software is aregistered trademark of Novell, Inc. in the United
States and other countries.

Remote Consoleis a trademark of Novell, Inc.
Remote MHS is atrademark of Novell, Inc.
RX-Net is a trademark of Novell, Inc.
RX-Net/2 is atrademark of Novell, Inc.

ScanXpress is aregistered trademark of Novell, Inc. in the United States and
other countries.

Script Director is aregistered trademark of Novell, Inc. in the United States
and other countries.

Sequenced Packet Exchange and SPX are trademarks of Novell, Inc.
Service Response System is a trademark of Novell, Inc.

Serving FTP is atrademark of Novell, Inc.

SFT isatrademark of Novell, Inc.

SFT Il isatrademark of Novell, Inc.

SoftSolutions is aregistered trademark of SoftSolutions Technology
Corporation, awholly owned subsidiary of Novell, Inc.
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Software Transformation, Inc. is aregistered trademark of Software
Transformation, Inc., awholly owned subsidiary of Novell, Inc.

SPX/IPX isatrademark of Novell, Inc.

StarLink is aregistered trademark of Novell, Inc. in the United States and
other countries.

Storage Management Services and SM S are trademarks of Novell, Inc.
Technical Support Alliance and TSA are collective marks of Novell, Inc.

The Fastest Way to Find the Right Word is aregistered trademark of Novell,
Inc. in the United States and other countries.

The Novell Network Symbol is atrademark of Novell, Inc.
Topology Specific Module and TSM are trademarks of Novell, Inc.
Transaction Tracking System and TTS are trademarks of Novell, Inc.

Universal Component System is aregistered trademark of Novell, Inc. in the
United States and other countries.

Virtual Loadable Module and VLM are trademarks of Novell, Inc.

Writer’s Workbench is aregistered trademark of Novell, Inc. in the United
States and other countries.

Yes, It Runs with NetWare (logo) is atrademark of Novell, Inc.
Yes, NetWare Tested and Approved (logo) is atrademark of Novell, Inc.
ZENworksis atrademark of Novell, Inc.
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