Windows 95 TrainCast





Overview:


TrainCast is a series of educational and instructional training videos produced by Microsoft Television that covers, through the use of  product demo’s, different features of the Windows 95 operating system. The series is directed towards computing professionals, information system managers,  Microsoft solution providers, value added resellers, and enthusiastic users who would like more information on Windows 95. The features reviewed through out the series are designed to facilitate the management and implementation of Windows 95.





Show Content:


The content of the TrainCast shows was inspired the Windows 95 Resource kit and brings to life much of its content through step by step product feature demos. Additional content and value, such as identification and solutions to common missteps, are provided by the Microsoft’s own World Wide Trainers that specialize in each shows area of concentration. The world wide training specialists act as your technical guide through Windows 95 TrainCast Series, and make their experience accessible through the TrainCast series. These are the same World Wide Trainers that are responsible for instructing support organizations throughout the United States.





Show Format:


Each show includes four hours of  product specific demos. In shows (3-8) these demos are supplemented by question and answer sessions. The question  and answer period is conducted with a World Wide Training Specialist, and a Windows 95 Product Managers. Show’s (3-7) are also hosted by noted training specialist Elliot Masie. 





The Windows 95 TrainCast Series:





1: Windows 95 for the IS and Network Professional


This session is intended to educate the IS and support professional on how Windows 95 can help reduce the end user support burden, increase IS control over the desktop, and increase end user productivity. Included are a demonstration of Windows 95 with a focus on network integration system management tools, security, upgrading over Windows 3.1 and other critical features for integrating Windows 95 into today’s corporate environment.





2: Reducing Support Costs with Windows 95 	


Learn how to use Windows 95 to reduce the support costs for Windows based desktops in your organization. Key components which affect support costs will be identified and discussed, including installation, configuration, training and help desk troubleshooting. Industry experts discuss specific strategies for reducing support costs through implementation of a variety of tools and techniques.	





3: Windows 95 Migration: 


Setup and Installation	Learn about the steps needed to plan for the roll out of Windows 95 to desktop PCs. We will cover how to set up the servers for rolling out Windows 95 across the network and how to configure the user interface for different users.





4: Networking with Windows 95 including printing	


Learn about Plug and Play, Network Neighborhood, configuration options, shared and local installs etc. Details on security including protocols, pass through security and domains with Windows 95. How to set up File and print servers and network setup are also covered in detail.





5: Windows 95 and Netware	


Learn the fundamentals of real and protect mode Netware, logon scripts, shared and local installs, NCP Servers etc. Step by step work though on pass through security, resource sharing, point and print and network setup.





6: Remote Connectivity with Windows 95


Learn about managing Windows NT and Windows 95 security, Netware security and dialing-up to the internet. Details on mobile computing including Briefcase, Exchange client, Remote mail, FAX etc. In depth coverage of portable hardware support including user profiles and PCMCIA driver issues.





7: Windows 95 Systems Administration & Tools	


Learn about the new tools in Windows 95 like performance monitors, backup, netwatcher, registry editor, policies editor etc. In depth information on setting up user profiles, batch scripts, push installs and installing files on servers.





8: Windows 95 Migration and Support


Final show covers major issues of beta customers and solutions to those issues. Also covered is instruction on all available support options from what is on your PC to On-line resources to phone support. There is a brief discussion on how Windows 95 eases the load on your support infrastructure saving costs, and how to migrate your organization to Windows 95.








Tuning into TrainCast:


Microsoft makes the TrainCast series available through a variety of mechanisms and encourages organizations to tune into MSTV and to tape the programs directly. However, if you have only recently heard of this programs availability or if you missed taping one of the shows you can order these tapes directly form MSTV. To order tapes or find out how to access MSTV and TrainCast see the information below.





You can order training tapes!


Call (800) 597-3200 (from 6:30 a.m.  to 5:30 p.m.  Pacific time) to subscribe to Microsoft TV and to order videotapes of the TrainCast series, for only $19.95 plus shipping and handling.  Microsoft  encourages you to tape the broadcasts for future viewing (not for sale or rebroadcast).





Show Availability:


Microsoft TV is making available via satellite, and on select cable channels this bi-weekly training series on how to plan, implement, and support the migration to the soon-to-be released Microsoft Windows 95 operating system.   Within the United States call MSTV at (800) 597-3200 for specifics of TrainCast programming.





How can you see TrainCast


 Get TrainCast, via satellite broadcast, cable television, videotape or at a host site.





Satellite: Microsoft TV programming is broadcast on satellite on a regular basis.  Please call (800) 597-3200 for programming details.  If you do not have a Ku-band or C-band satellite dish, call Convergent Media Systems at (800) 988-6335 for information on rentals, leases, or purchase.  Due to the volatility of the satellite time market, Microsoft TV cannot confirm its satellite coordinates prior to 30 days before broadcast. In August there will be Windows 95 programming aired Aug. 8 from 11:00 Am-3:00 PM EST and on Aug. 22 from 11:00 Am-3:00 PM EST. Call MSTV for details at (800) 597-3200.





Cable: Microsoft TV shows are aired as a coproduction with “PCTV.” Windows 95 TrainCast can be viewed via cable on Mind Extension University (MEU) and the Jones Computer Network every Tuesday, 9:00 PM to 10 PM EST. In August there will be special programming for the Windows 95 Launch on August 24th, and special TrainCast secessions on the 15th and the 22nd. Please consult your local cable system or call (800) 597-3200 for a referral to an MEU carrier in your area. 





Host Sites: Microsoft TV shows are picked up by Microsoft Authorized Training Education Center (ATEC) and Solution Providers (SPs) who provide a location to view the show.  Training Centers that are part Technology Education Network (TEN) and/or on the Knowledge Stream network also carry the Microsoft TV Broadcasts live.  These “host” sites are hosted and promoted on a local basis, we can’t tell you the time and location, but we can tell you who is carrying the broadcasts.  To see TrainCast at a Solution Provider or ATEC Host site, in your area, call (800) 597-3200.





For additional information:


Call (800) 597-3200


Email MSTV@microsoft.com


Compuserve in the GO MSTV area.


http://www.microsoft.com/pages/services/mstv/mstv.htm


Microsoft  home page (http://www.microsoft.com/), 
