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IDC Productivity Study Shows Users of Windows 95 Outperform Macintosh, OS/2 Operating Systems �Windows 95 Offers Highest Productivity of Any PC Operating System 


REDMOND, Wash. — Nov. 22, 1995 — In a test aimed at measuring the productivity of personal computer users in terms of speed and accuracy on a variety of common tasks, International Data Corp. (IDC) found that users of the Microsoft® Windows® 95 operating system outperformed Macintosh® and OS/2® users.  Highlights of the study include the following:


Users of Windows 95 finished the overall test in an average of 58 minutes, 19 percent faster than Mac™ users, who completed it in 72 minutes, and 50 percent faster than OS/2 users, who finished in 116 minutes.


Seventy-six percent of the users of Windows 95 completed eight or more of the task groups successfully, compared to 58 percent of the Mac users and 31 percent of the OS/2 users.


In a key measure of productivity, users of Windows 95 who completed eight or more of the 10 task groups successfully did so in 22 percent less time than Mac users and in 51 percent less time than OS/2 users.  Eighty-five percent of that group of users of Windows 95 completed the test in less than one hour, compared to 47 percent of the Mac users.





“The IDC test indicates that users of Windows 95 completed common tasks in 19 percent less time than Mac users, and with greater overall accuracy,” said David Card, author of the report and director of PC software research at IDC.


“While the Mac has had a strong reputation for usability, this study establishes �Windows 95 as a new productivity benchmark,” said Brad Chase, general manager in the personal systems division at Microsoft Corp.  “It’s the operating system to choose to get your work done quickly and accurately.”


In July, IDC teamed with consulting firm André Associates of Oakland, Calif., to execute a series of tests and focus groups for Microsoft that measure user productivity under different operating systems.  The tests compared 54 Windows 95 Preview Program participants, 55 Mac operating system users and 52 OS/2 users with comparable skills on identical business-computing tasks and on comparably configured systems.  To IDC’s knowledge, this was the largest such study ever undertaken.


The tests comprised 10 families of tasks covering local and networked file management and printing, document and application management, checking system resources, creating an alias or shortcut, and customizing the desktop.  The test also required the users to attach an external CD-ROM drive.


The study’s intent was to evaluate the productivity of users of the operating system itself, rather than to measure application usage.  The minimal interaction with applications was controlled through identical applications in each environment.  Likewise, this test was designed to measure a mix of everyday tasks, such as manipulating files, as well as things business users do less frequently.  IDC weighted all task groups equally.


Founded in 1975, Microsoft (NASDAQ “MSFT”) is the worldwide leader in software for personal computers.  The company offers a wide range of products and services for business and personal use, each designed with the mission of making it easier and more enjoyable for people to take advantage of the full power of personal computing every day.


#########


Microsoft and Windows are either registered trademarks or trademarks of Microsoft Corp. in the United States and/or other countries.


Macintosh is a registered trademark of Apple Computer Inc.


OS/2 is a registered trademark of International Business Machines Corp.





For More Information, Press Only:


	Kathy Gill, Waggener Edstrom, (503) 245-0905


For a Copy of IDC’s Analysis of the Productivity Test:


	(206) 703-2356


For Online Product Information:


	Windows Internet Web site: http://www.microsoft.com/windows





Note to editors:  If you are interested in viewing additional information on Microsoft, please visit the Microsoft home page at http://www.microsoft.com/corpinfo.  To receive Microsoft press releases by fax, please call (800) 859-5915 in the U.S. or (201) 333-0314 internationally.
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