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Microsoft’s “Get ISDN for Microsoft Windows” and ISDN Accelerator Pack�Give Consumers Fastest, Easiest Way to Obtain ISDN�Microsoft Teams With Leading Telephone Companies, Hardware Manufacturers �And Internet Service Providers to Turbocharge Access to the Internet With ISDN


	REDMOND, Wash. — March 11, 1996 — Microsoft Corp. today announced a comprehensive program to simplify the acquisition and use of high-speed digital ISDN lines for users of the Microsoft® Windows® 95 operating system.  The program includes new ISDN software for Windows 95 that is downloadable today at no charge, alliances with major North American telephone companies to allow users of Windows 95 to request an ISDN line electronically over the World Wide Web via “Get ISDN for Microsoft Windows,” and broad support from hardware manufacturers and ISDN-capable Internet service providers (ISPs). Software supporting ISDN with Windows 95, called the ISDN Accelerator Pack, will be made available to end users by leading ISDN hardware vendors, telephone companies and ISPs over the Internet at no charge. 


	“The customer experience of having ISDN installed and working has at best been extremely painful until now,” said Rob Enderle, senior industry analyst at Giga Information Group.  “With this announcement, Microsoft has delivered a solution that makes ISDN a reasonable option for those of us who are not telephony technicians.  This service and related support for Windows 95 should accelerate significantly the adoption of ISDN into home as well as small-office and home-office markets.  I would expect a whole series of new, feature-rich applications and services to be created for these markets by third-party developers and service providers.”


“Get ISDN for Microsoft Windows”


	The “Get ISDN” program helps simplify and streamline the process of connecting an ISDN line to a Windows-based PC.  The program includes information from major local telephone companies offering ISDN service, including Ameritech, Bell Atlantic, Bell Canada, BellSouth, GTE, NYNEX, Pacific Bell, Southern New England Telephone and US West Communications, as well as MCI and Sprint as providers of long-distance ISDN service.  The “Get ISDN” software, accessible today on the World Wide Web (http://www.microsoft.com/windows/getisdn) and planned for inclusion in future versions of Windows 95, helps customers request an ISDN line electronically.  It forwards the information to the appropriate telephone company, which finalizes the ISDN installation.  A line will be configured automatically for use with a Windows-based PC.  The “Get ISDN” software is also supported by leading online services and ISPs with broad ISDN access to their services, including MSN™, The Microsoft Network; Netcom; PSINet; and UUNET.


ISDN Speeds Internet Access


	ISDN is an increasingly popular solution that allows customers to surf the Internet, to access commercial online services such as MSN or to connect to a corporate LAN remotely at speeds five or more times faster than today’s analog modems.  In addition to providing higher data-transmission speeds, ISDN is attractive because it can work via existing telephone lines.


	“Our customers have asked us for a no-hassle way to turbocharge their Internet use,” said Brad Silverberg, senior vice president of the Internet platform and tools division at Microsoft.  “With the ‘Get ISDN for Microsoft Windows’ program and the ISDN Accelerator Pack, Microsoft Internet Explorer 2.0 becomes their free ticket to the fastest Web surfing possible.”


ISDN Accelerator Pack:  Native ISDN Support for Windows 95	


The ISDN Accelerator Pack includes the system software support a customer needs in Windows 95 to access and use ISDN, as well as Internet Explorer 2.0 for high-performance access to the Internet.  The native ISDN support takes full advantage of the built-in dial-up networking capabilities in Windows 95, providing fast, reliable and standardized access to information over the Internet or corporate LAN.  It supports the industry standard point-to-point protocol (PPP) as well as remote access to TCP/IP, IPX and NetBEUI LANs.


	The ISDN Accelerator Pack also dramatically broadens the range of applications available for ISDN.  Instead of requiring specialized applications that work only with ISDN, users will be able to run any networked Windows 95-based applications.  This native ISDN support is scheduled to be incorporated into future versions of Windows 95.


	Microsoft is making the ISDN Accelerator Pack broadly available to ISDN hardware manufacturers to ship as part of complete high-speed Internet access solutions.  It’s also available to customers free of charge immediately from the Microsoft Windows Web site (http://www.microsoft.com/windows).


ISDN Hardware Industry Support


	ISDN hardware manufacturers already shipping support for the native ISDN software for Windows 95 include Diamond Multimedia, Digi International Inc., Eicon Technology Corp. and Elmic Systems.  ISDN hardware adapter manufacturers that shortly will ship support include 3Com Corp., ACOTEC, ADTRAN Inc., Boca Research Inc., Cardinal Technologies Inc., Global Village Communications Inc., ISDN*tek, Jetstream Communications, Link Technology Inc., Microcom Inc., Motorola Inc., Picturetel, Racal-Datacom, Radicom Research, U.S. Robotics, Xircom, ZOOM Telephonics Inc. and ZyXEL.


	“The combination of Windows 95, Eicon’s DIVA for Windows 95 and ‘Get ISDN’ will help the wide deployment of ISDN to enable high-performance remote access,” said Maks Wulkan, executive vice president at Eicon Technology.  “All digital access to the Internet and corporate intranets will now be available as an integrated solution, significantly reducing the overall cost of ownership traditionally associated with the deployment, management and support of remote users.”


	Founded in 1975, Microsoft (NASDAQ “MSFT”) is the worldwide leader in software for personal computers.  The company offers a wide range of products and services for business and personal use, each designed with the mission of making it easier and more enjoyable for people to take advantage of the full power of personal computing every day.
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Microsoft, Windows and MSN are either registered trademarks or trademarks of Microsoft Corp. in the United States and/or other countries. 


The Microsoft Network is operated by Microsoft Corp. on behalf of Microsoft Network LLC.


For More Information, Press Only:


	Kelly Stremel, Waggener Edstrom, (503) 245-0905; e-mail, kellys@wagged.com


	Joscelyn Zell, Waggener Edstrom, (503) 245-0905; e-mail, jzell@wagged.com


For Online Product Information:


	Windows Web page:  http://www.microsoft.com/windows


	“Get ISDN for Microsoft Windows” Web page:  http://www.microsoft.com/windows/getisdn





Note to editors:  If you are interested in viewing additional information on Microsoft, please visit the Microsoft home page at http://www.microsoft.com/corpinfo.  To receive Microsoft press releases by fax, please call (800) 859-5915 in the United States or (201) 333-0314 internationally.
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Industry Support for Microsoft’s ISDN Efforts
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Telecommunications Companies


Ameritech, Marci Grossman, (847) 248-8528


Bell Atlantic, Joan Rasmussen, (703) 974-8815


Bell Canada, Shawn Murphy, (613) 781-3755


Bell South, Karen Roughton, (404) 330-0188


GTE Corp., Bill Kula, (214) 718-6924


NYNEX, John Bonomo, (212) 395-7756


Pacific Bell, Scott Smith, (415) 542-0597


SNET, Bill Seekamp, (203) 771-2136


US West Communications, Bill Dietz, (206) 345-5241





Long Distance Telecommunications Companies


MCI, Jim Monroe, (202) 887-2241


Sprint, Jody Kendrick, (214) 405-5014





Internet Service Providers


MSN, Nikki Wiebe, (206) 637-9097


Netcom Online Communications Service Inc., Jeannie Slone, (408) 556-3211


PSINet, Mike Maney, (201) 539-0300 ext. 270


UUNET Technologies Inc., Stacey Berman, (703) 206-5441





Vendors Supporting ISDN for Window 95


3COM Corp., Jennifer Wade, (408) 764-5137


ACOTEC — The ISDN Company, Kerstin Bachmann, (+49) 30-467-060


ADAK Communications Corp., Gary Mayhew, (517) 887-5817


ADTRAN Inc., Leslie Conway, (205) 971-8729


Alchemy Telecom, Emilien Charbonnier, 33-42-39-73-63


Boca Research Inc., Jami McCarty, (407) 997-6227


B.U.G. Inc., Kyoko Suzuki, 81-30-110-6544


Cardinal Technologies Inc., Tom Ransom, (717) 293-3116


Cirel Systemes, Franck Burtin or Bruno Maurel, 33-56-75-54-75


CoreLogic, Steve O’Hara, (415) 593-8076, ext. 226


Diamond Multimedia Systems Inc., Joan Wong, (408) 325-7236


Digi International Inc., Donna Burke, (612) 943-5357


Eicon Technology Inc., Janie Reyes, (214) 239-3270, ext. 719


Elmic Systems Inc., Kervin C. Go, 03-5229-8358


EXCELLTECH Inc., Carol Williams or Bill Williams, (605) 665-5811


First International Computer Inc., Richard Brown, (886) 2-717-4500, ext. 7051


Global Village Communication Inc., Scott Robertson, (310) 785-0515


ISDN*tek, Susan Bolbrueck, (415) 712-3000


Jetstream Communications, Ken Kalderup, (408) 777-4331


KLAS Ltd., Henry Lynam, 353-1-6624270 


Lexical Inc., Edward Murray, (408) 439-0900


Link Technology Inc., Jeffrey A. Ramsey, (215) 357-3354, ext. 11


Microcom Inc., David Powers, (617) 551-1955


Mitec Inc., Qin Huang, 81-3-5609-9810


MITROL S.A., Antonio L. Carrion, (+34) 1-327-32-20


Motorola Information Systems Group, Mary Ellen Egemonye, (205) 430-7092


National Semiconductor Corp., Robert Barlow, (408) 721-3892


PictureTel, Kevin Flanagan, (508) 762-5178


Racal-Datacom, Dave Marrow, (44) 1734-669969


Radicom Research, Alex Tsau, (408) 730-5888


Shiva Corp., Lois Paul & Partners, (617) 860-5681


Sierra Semiconductor, Sanjay RAO, (408) 263-9300


Solarcrest Technologies Ltd., Enda McGrath, 353-21-821454


Soliton Systems K.K., Tomonori Taguchi, 81-3-5360-3860


SpellCaster Telecommunications Inc., Donna Flynn, (416) 297-8565


Sun Corp., Takashi Nonobe, 81-587-55-3331


Telefonica I+D, Jose L. de Miguel, (34) 1-3374491


TELES, Anja Oberhardt, 49-0-39928-00


TeleSoft International Inc., Chris A. Cox, (512) 373-4324


U.S. Robotics, Lauri Lentz, (708) 982-5230


Xircom, Daphne Page, (805) 376-6929


ZOOM Telephonics Inc., Ted Mina, (617) 753-0061


ZyXEL, Munira Brooks, (714) 693-0808
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