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Microsoft Extends Windows 95 Support Hours


	REDMOND, Wash. — Aug. 15, 1995 — In anticipation of strong customer demand for the Microsoft® Windows® 95 operating system, Microsoft Corp. today announced it will extend its hours of no-charge product support for Windows 95 during the first few months of product release.  The extension of support hours for Windows 95 will allow Microsoft to handle more customer calls at launch, when call volume is at its peak.  


	The current no-charge support hours of 6 a.m. to 6 p.m. (PDT) Monday through Friday will be extended to 5 a.m. to 8 p.m. (PDT) Monday through Friday and 7 a.m. to 3 p.m. (PDT) Saturday and Sunday (regular telephone toll charges apply).  The extended hours begin Aug. 24, 1995.  No-charge support hours for other Microsoft products remain unchanged.  Microsoft’s Priority Support offering for Windows 95 will continue to be available 24 hours a day, seven days a week.  Additionally, as a convenience to customers, no-charge product support will be available for customers of Windows 95 over the Labor Day holiday.  Hours of support on Labor Day will be 7 a.m. to 3 p.m. (PDT).


	“We are doing everything we can to be ready to support our customers during the Windows 95 launch,” said Deborah Willingham, vice president of support at Microsoft. “Early product orders are up, so we may get more calls than originally expected.  To increase customer access to technical support, we are extending our standard hours of support.”


	Windows 95 comes with 90 days of no-charge, toll-telephone technical support (for non-networking issues).  Customers also can access technical product information through the Internet and other online services, as well as Microsoft FastTips, a free automated service for answers to common technical questions delivered by recording or fax.  FastTips for Windows 95 is available 24 hours a day, seven days a week at (800) 936-4200.


	Founded in 1975, Microsoft (NASDAQ “MSFT”) is the worldwide leader in software for personal computers.  The company offers a wide range of products and services for business and personal use, each designed with the mission of making it easier and more enjoyable for people to take advantage of the full power of personal computing every day.
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