Windows 95 Educational Video Series





Windows® 95 TrainCast  and Working With Windows 95 are two distinct series of educational and instructional training videos produced by Microsoft Television and the Windows 95 Team. Through the use of  product demonstrations, the two series of shows cover different features of the 


Microsoft(  Windows 95 operating system. Both shows are directed toward computing professionals, information system managers,  Microsoft Solution Providers, Microsoft Certified Professionals, Value Added Resellers, and enthusiastic users who would like more information on Windows 95. The features reviewed through out the series are designed to facilitate the management and implementation of Windows 95.





Series Content:


TrainCast:


The content of the eight part TrainCast series was inspired by the Windows 95 Resource Kit and brings to life much of its content through step by step product feature demos. Additional content and value, such as identification and solutions to common missteps, are provided by the Microsoft’s own World Wide Trainers that specialize in each show’s area of concentration. The World Wide Training Specialists act as your technical guide through the Windows 95 TrainCast Series, and make their experience accessible through each TrainCast show. These are the same World Wide Trainers that are responsible for instructing support organizations throughout the United States.





Working With Windows 95:


The content of the Working With Windows 95 programs is focused upon post migration issues with the Windows 95 feature set. Each show provides a perspective on benefits of new technologies and features relative to earlier versions of Windows and addresses specific upgrade issues. Each show covers trouble shooting, problem isolation steps, and resources available to solve problems. Like TrainCast the World Wide Training Specialist hosts make their extensive product experience accessible through each show. Please note that some of these tapes will not be made available until after they are publicly broadcast. Please see contact information below for further information  on specific broadcast dates, and locations.





Show Format:


TrainCast:


Shows 1-2 of the TrainCast series are higher level discussions of Windows 95 and are targeted to a wider audience of business IS professionals. Shows 3-8 are more technical and  include four hours of  discussion with an emphasis on product specific demos. These demos are supplemented by question and answer sessions. The question  and answer period is conducted with a World Wide Training Specialist, and a Windows 95 Product Manager. Show’s (3-8) are also hosted by noted training specialist Eliott Masie.





Working With Windows 95:


Each show is a single hour of  feature specific demos and instruction. In addition, two World Wide Training Specialist hosts provide solutions to the most common questions experienced by Microsoft’s Product Support Services on the shows main topic. These shows cover the nuts and bolts of getting Windows 95 up and running in your corporation.





More Information:


For the Microsoft TV broadcast schedule and information on how to purchase the Windows 95 TrainCast and Working with Windows 95 videotapes see the following sources:


Internet:  http://www.microsoft.com/mstv/


Email:  mstv@microsoft.com


MSN, The Microsoft Network: From the Start Menu in Windows 95, Find_on the Microsoft Network, Microsoft TV.


Microsoft TV: inside US (800) 597-3200 outside US (612)550-6390 6:30AM to 5:30PM PST


CompuServe:  GO MSTV 








Pricing In the United States:


US Costs for videotapes (freight charges will vary for countries other than the US):  60 - 120 minutes:  $19.00 + $3.00 Freight;  over 120 minutes:  $25.00 + $6.00 Freight.  Available Format:  VHS.  Available Standards:  NTSC, PAL, MESECAM or SECAM. Note that these prices are subject to change without notice and are provided for your convenience to set proper expectations. For exact pricing please call the phone number above for the pricing of the format you desire.








Windows 95 TrainCast Show Descriptions





Windows 95 TrainCast show #1:  Windows( 95 for the IS and Network Professional


This session is intended to educate the IS and support professional on how Windows 95 can help reduce the end user support burden, increase IS control over the desktop and increase end user productivity. Included are a demonstration of Windows 95 with a focus on network integration, system management tools, security, upgrading over Windows 3.1 and other critical features for integrating Windows 95 into today’s corporate environment.





Windows 95 TrainCast show #2:  Reducing Support Costs with Windows 95


Learn how to use Windows 95 to reduce the support costs for Windows based desktops in your organization. Key components which effect  support costs will be identified and discussed, including installation, configuration, training and help desk troubleshooting. Industry experts discuss specific strategies for reducing support costs through implementation of a variety of tools and techniques.





Windows 95 TrainCast show #3:  Windows 95 Migration: Setup and Installation


Learn about the steps needed to plan for the rollout of Windows 95 to desktop PCs. We will cover how to set up the servers for rolling out Windows 95 across the network and how to configure the UI for users. Hosted by Elliot Masie.





Windows 95 TrainCast show #4:  Networking with Windows 95, including printing


Learn about Plug and Play, Network Neighborhood, configuration options, shared and local installs etc. Details on security including protocols, pass through security and domains. How to set up File and print servers and network setup.  Hosted by Elliot Masie





Windows 95 TrainCast show #5:  Windows 95 and NetWare(


Learn the fundamentals of real and protect mode NetWare, logon scripts, shared and local installs, NCP Servers etc. Step by step workthrough on pass through security, resource sharing, point and print and network setup.





Windows 95 TrainCast show #6:  Remote Connectivity with Windows 95


Learn about managing Windows NT( and Windows 95 security, NetWare security and dialing-up to the Internet. Details on mobile computing including Briefcase, the Microsoft Exchange client, Remote mail, FAX for the Microsoft Exchange client, etc. In depth coverage of portable hardware support including user profiles and PCMCIA driver issues. Hosted by Elliot Masie.





Windows 95 TrainCast show #7:  Windows 95 Systems Administration & Tools


Learn about the new tools in Windows 95 like performance monitors, backup, netwatcher, registry editor, policies editor etc. In depth information on setting up user profiles, batch scripts, push installs and installing files on servers. Hosted by Elliot Masie.





Windows 95 TrainCast show #8:  Support Resources and Migration to Windows 95


Final show covers major issues of beta customers and solutions to those issues. Also covered is instruction on all available support options from what’s on your PC to Online resources to phone support. There is a brief discussion on  how  Windows 95 eases the load on your support infrastructure, savings  after initial start up costs, and how to migrate your organization to Windows 95. Hosted by Elliot Masie.





�



Working With Windows 95 Show Descriptions





Working with Windows 95:  Getting Started with Windows 95  


The Windows 95 operating system  is being used by millions of people today. This show focuses on successfully using Windows 95 features and tools to manage hardware as you work with Windows 95. We’ll show you tips for preparing your system before an upgrade to Windows 95, how to use some of the built in tools in Windows 95 to troubleshoot boot problems, and cover specific setup issues for modems, SCSI controllers, and sound cards. We’ll also get the front-line support perspective from Microsoft’s Product Support.





Working with Windows 95:  TCP/IP Networking With Windows 95 


The show will focus on successfully installing and configuring the TCP/IP networking  protocol in Windows 95.  This will allow connections to other computers in heterogeneous,  local, or wide area networks.  Our technical hosts will also include tips on avoiding hardware conflicts with network cards, and we will get a front-line support perspective form Microsoft’s Product Support Services.





Working with Windows 95:  Windows 95, Microsoft Exchange Inbox, MS( Mail


Windows  95 includes a  new universal mail client, Microsoft Exchange Inbox.  This advanced messaging interface allows users to have access to multiple electronic messaging systems simultaneously.  In this program a Microsoft Training Specialist will show how to install and configure the Microsoft Exchange Inbox  for Windows 95 and the various service providers.  We will also  cover methods for advanced  troubleshooting.





Working with Windows 95:  Windows 95 Microsoft Exchange Fax


In this program a Microsoft Training Specialist  will focus on the implementation of integrated faxing in Windows 95.  The show  will discuss installation and configuration options for Microsoft Fax and system requirements for running it successfully.  In addition, we will look at its feature set, specifications and some general usability topics.  Finally we will identify several support issues and explore troubleshooting techniques to get Microsoft Fax running smoothly.





Working with Windows 95:  “Windows 95 Multimedia Special” Getting Started with Windows 95 Multimedia


In this program we will cover installation of Windows 95 on a legacy multimedia system along with legacy and new hardware detection. The shows main focus is on  troubleshooting  configuration  of hardware peripherals. As an added benefit our training specialists will demonstrate performance of the  new Windows 95 game API’s and discuss DirectDraw™, DirectPlay™, and DirectSound™.








Working with Windows 95:  Windows 95 System Tools and New On-line Components  


This program will discuss new operating system features, tools  and technologies made available on-line since the introduction of Windows 95.  The show will also cover in greater depth the System Agent in Microsoft Plus! for Windows 95. This review will cover changes in backup,  tips on scandisk and tips for improving system reliability and performance.  As always we will focus on tips for administrators and advanced troubleshooting to make sure viewers realize the full potential of Windows 95. 





Note:


Microsoft reserves all rights to the TrainCast and Working With Windows 95 programming. Microsoft extends the right to individuals, corporations and educational institutions to replicate this material for use in the training and/or education of themselves, their employees and their customers. However, under no circumstances is it permitted for these tapes, or copies of any of the content of these tapes, to be used in any manner for the purpose of financial gain without the written consent of the Microsoft Corporation. Inquiries should be emailed to MSTV@microsoft.com.





© 1995 Microsoft Corporation. All rights reserved. Microsoft, DirectDraw, DirectPlay, DirectSound, MS, Windows and Windows NT are either registered trademarks or trademarks of Microsoft in the U.S. and/or other countries.


NetWare is a registered trademark of Novell, Inc.


