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Token 3C689 





Release Notes and Frequently Asked Questions About 3Com’s 


TokenLink III 16/4 PC Card





Here are the release notes and answers to some frequently asked questions about the 3C689 TokenLink III PC Card.  This information is updated regularly on 3Com’s CompuServe forum (NetForum), 3Com’s BBS (bulletin board service), as well as 3Com’s World Wide Web site.


*************************************************************************************





Q: How can I fix a memory conflict in DOS or Windows 95 or when using one of the following platforms: Winbook XP5, Compaq 5000, TI 5000,5100, 5200, or IBM Thinkpad 755 ?


A: If using a sound card, check the I/O address of the sound card. The 3C689 uses A20 as its default I/O base address setting.  If the sound card is using an I/O address that maps to the same I/O address as the 3C689, for example 220 is equivalent to A20 in the above plaforms, move the sound card’s I/O address to 240 or 250.  





Q: I am having a memory conflict under Windows 95.  How do I fix this problem?


A: Go to the device manager, select adapter card, select properties, select resources, select basic 003, deselect the automatic settings, select shared memory or MMIO,  select modify, then select an alternative address range.





Q: In Windows 95, when I select a 3Com driver, I get an IBM driver instead. Why is this so?


 A: Microsoft developed a single generic driver for IBM compatible PC Card adapters such as the IBM Credit Card II and the 3Com TokenLink III.  Because the 3C689 is 100% IBM compatible, you can use the generic driver.  





Q: When loading the driver for the adapter card, it fails to complete initialization.  How do I fix this problem? 


A: One common reason why the driver fails to load is memory conflicts.  Because the 3C689 is 100% IBM compatible, it uses shared RAM to transfer data.  If you are using a DOS memory manager such as EMM386 on your PC, you must reserve upper memory for the NIC.  The 3C689 NIC’s default configuration requires 16KB of shared RAM, 8KB for the BIOS/MMIO area, and 4 KB for the CIS area.  Use the Configuration and Diagnostic Program (3C689CFG.EXE) to view the configuration settings for the memory areas.  Then, reserve the appropriate upper memory by editing the memory manager device statement in the CONFIG.SYS file to exclude the memory range.  For example:





DEVICE=C:\WINDOWS\EMM386.EXE X=CC00-D3FF





Q: I purchased a 3Com adapter and have the 3Com drivers, why am I limited to the IBM IRQ and I/O addresses ?  


A: In a legacy environment, the adapter must be backward compatible, to work with the limitations of the IBM software.





Q:I purchased a 3Com adapter, but I didn’t get the latest driver. How do I get the latest driver?


A: The latest TokenDisk diskette is available on 3Com’s CompuServe forum (NetForum), on the 3Com BBS (bulletin board service), as well as 3Com’s World Wide Web site (http://www.3Com.com).








Q:Where do I get information for configuration when using IBM LAN Support ? 


A:The information is located on 3Com’s Electronic Information systems. Download TokenDisk version 2.6.  The diskette contains a directory called LSP3COM.  This directory includes an enabler for IBM LAN Support drivers and a readme file describing how to install LAN Support drivers with the 3C689. 





Q: I want to use the 3C689 to connect my DOS PC to both an IBM host and a NetWare Server.  Which drivers do I need to install ?


A: Connecting to an IBM host requires a different protocol stack than used when connecting to a NetWare Server.  The most common way to establish this connectivity is to install both the IBM LAN Support Program drivers (DXMA0MOD.SYS and DXMC0MOD.SYS) and Novell’s LAN Adapter NDIS Support (LANSUP.COM) driver.  Information on installing LANSUP.COM can be found on Novell’s web site. The files is called VLMUPX.EXE where X equals the latest release.





Q:I am running Windows NT and would like to use 3Com’s TokenLink PC Card.  Are drivers available? 


A: Windows NT has a generic IBM Token Ring driver which can be used with the 3C689. This driver only operates in Point Enabler mode. 





Q:I can’t initialize the 3C689 in Point Enabler Mode when installed in my docking station. Why not ? 


A:The drivers currently cannot access the secondary controller on the docking station. To use the card in a docking station, use Card and Socket Services.





Q: Why can’t I configure the 3C689 under Windows 95 in a Dell Latitude LM series Laptop ?


A: Manually change the resources to the following:


		* Use Basic Configuration 003.


		Set first memory window to 000D4000-000D5FFF


		Set 2nd memory window to 000D6000-000D7FFF


		Set IRQ 11.





 * If you do not get the option for basic configuration 003, remove the adapter from the device manager and reboot the system.  Windows 95 will reinstall the adapter and then you will get the option for basic configuration 003.





Q:Why can't I configure the 3C689 under Windows 95 in a NEC 4000,  4050, 4080 Laptop series ?


A: Manually change resources to the following:


		* Use Basic Configuration 003.


		Set first memory window to 000CE000-000CFFFF


		Set 2nd memory window to 000D2000-000D3FFF


		Set IRQ 10.





These resources have worked on the Versa 4050, and the 4080.





* If you do not get the option for basic configuration 003, remove the adapter from the device manager and reboot the system.  Windows 95 will reinstall the adapter and then you will get the option for basic configuration 003.





