ADAPTEC ACB-2370B
TROUBLESHOOTING CHECKLIST
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Gefs a 1790 at bool-up:
A 1790 Error Is normal for an unfarmatted drive, Just press F1 to
continue,

long boot ime:

Some AT systems may continue to retry booting fo the hard
drive even though It has not been formatted yet. You will have
to altow this re-trying to continue for up to two minutes before
the systenywil boot to the floppy drive. Then you can proceed
to Debug and format the drive.

Recal eiror, or no drive atiached emror:

Check the drive select jJumper on the hard disk drive; be sure
that it Is correctly set tor the type of cable you are using,
Check hard disk cables; Be sure J2 goes fo Drive D, J1 goes to
Drive 1. ond J3 goes to both drives. Be sure that Pin 1 an the
controlier Is connected to Pin 1 of the drive. if only one drive Is
belng used, only J2 and J3 should be used. Do not use a floppy
cable for hard drives,

Misc, eriom, or no format rouline:
Check that the jJumpers on coniroller are set as shown in this
guide.

Excessive defects, or (alls Jo formai:
Make sure the drive i3 RLL cerlified. Check with the drive
manufacturer,

Won't boot to C:
Check 10 see that the SETUP program shows drive type 1 1s
selected.

Intermittant operation errors, or Read/Wrlte etrors:

Check that the terminator on each drive s set properly.
Check that the power supply can support the added cutrent
required by the drive. Be sure thatthe +5V ond +12V voltages
are cotrect. Consult with the drive vendor for the correct drive
power requirements.

System hang or boo! problems:
Try Instaliing the BUS WAIT STATE jJumper. The DTK 10 MHz system
needs ihis jJumper Installed on the controller board.

If none of the above stepa cure the problem, then swap
out components in this order and try again:

Replace the cables with known-good cables

Swap the drive with a known-good drive

Swap the 23708 controller with onother 23708 controlier.

F.C.C. CERTIFICATION

wort genaiaras ond uses radio frequency, and If nol Instatled and
may. iy, ivatl, in st accordance with the manufactrer's nstruciions,
tostef: E@ _Zoig_mabm 1o tadio ond television reception, i has bean type-
acced InC found 1o comply with the kmits for a Class B computing devica In
nee whhihe specificalions in*SubpartJ ot Part 16 of FCC Rutes’, which
igned 10 orovide reasonabile profection against such Infertarence in o

occvitictinstcliotion. However, there s no guarantee that interterence witt not
radi) gparficuar instaliation. If shis squipment does cawse Intarference to
me 1d'evision reception, which can be determined by tumning the equip-
one ardon, iha user Is sncouraged fo try to conect the Interference by

ore of Il falkowing imeasures;

@om?s...g antanna.
) the computes with respect 1o the racelver.
5..@ no.q.c:.@- cio< frorm tha recelver.

or addilional suggestions. The user may find 1he toliowing
ot @un: a 3 ihe Federal Communications Commission helpful,

o:o Resoive Radio-TV Inlerference Problems.” This bookiet Is
‘ha'ib.3, Govermnment Printing Office, Washingion, 0.C. 20402.
?c Ss.ogcokmva
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WICK INSTALLATION

Install controller and drives Into your AT, and cable
them together, Run a 34-pin hard drive control cable
from J3 and connect to both hard drives. Connect
one 20-pin cable each to hard drive 0 from J2, and
to hard drive 1 from J1.

Run your AT "SETUP" program frorn your AT DIAGS
diskette and'set the hard dilves to type 1.

Boot to DOS, and run DEBUG,

Typein: A> DEBUG <CR>
-G=C800:5 <CR>

The Adaptec format menu will be displayed,
Choose: 1 - to primary-format drive 1,

Enter the number of heads and cylinders for your
drive.

Now Just keep hitting the enter key <CR>, (to select
each default entry),

After format Is complete, Choose q - to qult this
program,

Now you are ready to Install your operating system
software,

Go to DOS FDISK and FORMAT, or, SPEEDSTOR, DISK
MANAGER, SCO XENIX, O5§/2, UNIX, etc.

If you run info any problem, consult the troubleshoot-
ing checkllst on page 5.
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