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LIMITED WARRANTY

D-Link Systems, Inc. (“D-Link”) provides this limited warranty for its product only to
the person or entity who originally purchased the product from D-Link or its authorized
reseller or distributor.

Limited Hardware Warranty: D-Link warrants that the hardware
portion of the D-Link products described below (“Hardware”) will be
free from material defects in workmanship and materials from the
date of original retail purchase of the Hardware, for the period set
forth below applicable to the product type (“Warranty Period”) if the
Hardware is used and serviced in accordance with applicable
documentation; provided that a completed Registration Card is
returned to an Authorized D-Link Service Office within ninety (90)
days after the date of original retail purchase of the Hardware. If a
completed Registration Card is not received by an authorized D-Link
Service Office within such ninety (90) period, then the Warranty
Period shall be ninety (90) days from the date of purchase.

Product Type Warranty Period

Product (excluding power supplies and | As long as the original purchaser still owns
fans), if purchased and delivered in | the product
the fifty (50) United States, or the
District of Columbia (“USA”)

Product purchased or delivered outside One (1) Year

the USA
Power Supplies and Fans One (1) Year
Spare parts and spare Kits Ninety (90) days

D-Link’s sole obligation shall be to repair or replace the defective Hardware at no charge
to the original owner. Such repair or replacement will be rendered by D-Link at an
Authorized D-Link Service Office. The replacement Hardware need not be new or of an
identical make, model or part; D-Link may in its discretion may replace the defective
Hardware (or any part thereof) with any reconditioned product that D-Link reasonably
determines is substantially equivalent (or superior) in all material respects to the
defective Hardware. The Warranty Period shall extend for an additional ninety (90)
days after any repaired or replaced Hardware is delivered. If a material defect is
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incapable of correction, or if D-Link determines in its sole discretion that it is not
practical to repair or replace the defective Hardware, the price paid by the original
purchaser for the defective Hardware will be refunded by D-Link upon return to D-Link
of the defective Hardware. All Hardware (or part thereof) that is replaced by D-Link, or
for which the purchase price is refunded, shall become the property of D-Link upon
replacement or refund.

Limited Software Warranty: D-Link warrants that the software portion of the
product (“Software”) will substantially conform to D-Link’s then current functional
specifications for the Software, as set forth in the applicable documentation, from the
date of original delivery of the Software for a period of ninety (90) days (“Warranty
Period”), if the Software is properly installed on approved hardware and operated as
contemplated in its documentation. D-Link further warrants that, during the Warranty
Period, the magnetic media on which D-Link delivers the Software will be free of
physical defects. D-Link’s sole obligation shall be to replace the non-conforming
Software (or defective media) with software that substantially conforms to D-Link’s
functional specifications for the Software. Except as otherwise agreed by D-Link in
writing, the replacement Software is provided only to the original licensee, and is
subject to the terms and conditions of the license granted by D-Link for the Software.
The Warranty Period shall extend for an additional ninety (90) days after any
replacement Software is delivered. If a material non-conformance is incapable of
correction, or if D-Link determines in its sole discretion that it is not practical to replace
the non-conforming Software, the price paid by the original licensee for the
non-conforming Software will be refunded by D-Link; provided that the non-conforming
Software (and all copies thereof) is first returned to D-Link. The license granted
respecting any Software for which a refund is given automatically terminates.

What You Must Do For Warranty Service:

Registration Card. The Registration Card provided at the back of this manual must be
completed and returned to an Authorized D-Link Service Office for each D-Link product
within ninety (90) days after the product is purchased and/or licensed. The
addresses/telephone/fax list of the nearest Authorized D-Link Service Office is provided
in the back of this manual. FAILURE TO PROPERLY COMPLETE AND TIMELY
RETURN THE REGISTRATION CARD MAY AFFECT THE WARRANTY FOR THIS
PRODUCT.

Submitting A Claim. Any claim under this limited warranty must be submitted in
writing before the end of the Warranty Period to an Authorized D-Link Service Office.
The claim must include a written description of the Hardware defect or Software
nonconformance in sufficient detail to allow D-Link to confirm the same. The original
product owner must obtain a Return Material Authorization (RMA) number from the
Authorized D-Link Service Office and, if requested, provide written proof of purchase of
the product (such as a copy of the dated purchase invoice for the product) before the
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warranty service is provided. After an RMA number is issued, the defective product
must be packaged securely in the original or other suitable shipping package to ensure
that it will not be damaged in transit, and the RMA number must be prominently
marked on the outside of the package. The packaged product shall be insured and
shipped to D-Link, 53 Discovery Drive, Irvine CA 92618, with all shipping costs prepaid.
D-Link may reject or return any product that is not packaged and shipped in strict
compliance with the foregoing requirements, or for which an RMA number is not visible
from the outside of the package. The product owner agrees to pay D-Link’s reasonable
handling and return shipping charges for any product that is not packaged and shipped
in accordance with the foregoing requirements, or that is determined by D-Link not to
be defective or non-conforming.

What Is Not Covered:

This limited warranty provided by D-Link does not cover:

Products that have been subjected to abuse, accident, alteration, modification,
tampering, negligence, misuse, faulty installation, lack of reasonable care, repair or
service in any way that is not contemplated in the documentation for the product, or if
the model or serial number has been altered, tampered with, defaced or removed;

Initial installation, installation and removal of the product for repair, and shipping
costs;

Operational adjustments covered in the operating manual for the product, and normal
maintenance;

Damage that occurs in shipment, due to act of God, failures due to power surge, and
cosmetic damage; and

Any hardware, software, firmware or other products or services provided by anyone
other than D-Link.

Disclaimer of Other Warranties: EXCEPT FOR THE LIMITED WARRANTY
SPECIFIED HEREIN, THE PRODUCT IS PROVIDED “AS-IS” WITHOUT ANY
WARRANTY OF ANY KIND INCLUDING, WITHOUT LIMITATION, ANY
WARRANTY OF MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE
AND NON-INFRINGEMENT. IF ANY IMPLIED WARRANTY CANNOT BE
DISCLAIMED IN ANY TERRITORY WHERE A PRODUCT IS SOLD, THE
DURATION OF SUCH IMPLIED WARRANTY SHALL BE LIMITED TO NINETY (90)
DAYS. EXCEPT AS EXPRESSLY COVERED UNDER THE LIMITED WARRANTY
PROVIDED HEREIN, THE ENTIRE RISK AS TO THE QUALITY, SELECTION AND
PERFORMANCE OF THE PRODUCT IS WITH THE PURCHASER OF THE
PRODUCT.
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Limitation of Liability: TO THE MAXIMUM EXTENT PERMITTED BY LAW,
D-LINK IS NOT LIABLE UNDER ANY CONTRACT, NEGLIGENCE, STRICT
LIABILITY OR OTHER LEGAL OR EQUITABLE THEORY FOR ANY LOSS OF USE OF
THE PRODUCT, INCONVENIENCE OR DAMAGES OF ANY CHARACTER,
WHETHER DIRECT, SPECIAL, INCIDENTAL OR CONSEQUENTIAL (INCLUDING,
BUT NOT LIMITED TO, DAMAGES FOR LOSS OF GOODWILL, WORK STOPPAGE,
COMPUTER FAILURE OR MALFUNCTION, LOSS OF INFORMATION OR DATA
CONTAINED IN, STORED ON, OR INTEGRATED WITH ANY PRODUCT
RETURNED TO D-LINK FOR WARRANTY SERVICE) RESULTING FROM THE USE
OF THE PRODUCT, RELATING TO WARRANTY SERVICE, OR ARISING OUT OF
ANY BREACH OF THIS LIMITED WARRANTY, EVEN IF D-LINK HAS BEEN
ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. THE SOLE REMEDY FOR A
BREACH OF THE FOREGOING LIMITED WARRANTY IS REPAIR,
REPLACEMENT OR REFUND OF THE DEFECTIVE OR NON-CONFORMING
PRODUCT.

GOVERNING LAW: This Limited Warranty shall be governed by the laws of the state
of California.

Some states do not allow exclusion or limitation of incidental or consequential damages, or
limitations on how long an implied warranty lasts, so the foregoing limitations and
exclusions may not apply. This limited warranty provides specific legal rights and the
product owner may also have other rights which vary from state to state.

FCC Warning

This equipment has been tested and found to compl% with the regulations for a
Class igital device, pursuant to Part 15 of the FCC Rules. These limits are
designed to provide reasonable protection against harmful interference when the
equipment is operated in a commercial environment, This equipment generates,
uses, and can radiate radio frequency energy and, if not installed and used in
accordance with this user’s guide, may cause harmful interference to radio
communications. Operation_of this equipment in a residential area is likely to
cause harmful interference, in which case the user will be required to correct the
interference at his own expense.

CE Mark Warning

This is a Class B product. In a domestic environment, this groduct may cause
radio interference, in which case the user may be required to take adequate
measures.

VCCI Mark Warning
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Introduction

General Description

DE-660T/CT+ is a credit-card sized Ethernet adapter for connecting a
notebook to an IEEE 802.3 Ethernet network and is designed to work
with notebooks or handheld computers that have PCMCIA slots.
Inside its compact package, the DE-660T/CT+ holds the Ethernet
controller, network processing interface, RAM for the data buffer, a
68-pin PC Card plug, and a 15-pin media adapter plug. It requires no
pre-installation setup -- simply insert its 68-pin end (its big-connector
end) into the computer's PC Card slot.

DE-660T/CT+ is supplied together with a media coupler suited to your
network cable media. The media coupler has a 15-pin connector which
plugs into the exposed end of the DE-660T/CT+. The other end of the
media coupler has one or more connectors suitable for connecting to
your network cable. The media coupler features LED indicators for
Power/Activity, and LINK.

Important Note:

For the DE-660T/CT+, the ODI DOS driver, NDIS DOS driver,
Packet driver, and Win98 driver can support the On-Line
Hot-Swap function that allows the card to be removed and
re-inserted without reloading the driver or restarting your
computer.



LED Indicators
The DE-660T/CT+ ‘s media couplers provide two LED indicators:
1. Power/Activity Indicator (PWR/ACT)

»  Steady green indicates that the DE-660T/CT+'s connection
between the media coupler and the computer is connected
properly , and that the DE-660T/CT+ has been initialized by
the system software.

»  Flashing green indicates that the computer is transmitting or
receiving data to the network.

2. Link Indicator (LINK)

»  Steady green indicates that a good linkage to the network
has been established. (This indication valid only for UTP network
medium).

Summary of Features
DE-660T/CT+ provides the following features:

»  Complies with IEEE 802.3 Ethernet standards 10BASE-2 and
10BASE-T

Complies with PC Card 2.x JEIDA 4.x, PC Card 95 Standards
Built-in 32KB RAM data buffer

Supports auto-detection of connected network media.
Auto-Polarity for UTP cables.

Automatically configured by software, no manual setup

Low power consumption

Media coupler for thin coaxial, UTP cable media

Standard 15-pin (PSL') connector for media coupler

vV VV V V VYV VYV V V

Supported driver list:



B Microsoft Windows 95 Driver

B Microsoft Windows 95(0OSR2)/98 Driver
B Microsoft Windows NT 4.0 Driver
B Microsoft Windows NT 3.51 Driver
B Microsoft Windows 2000 Driver
B MS Windows for Workgroup 3.11 Driver
B Microsoft Client for DOS Driver

B Novell NetWare Client for DOS Driver

B Novell NetWare v5.0 Server Driver

B Novell NetWare v4.11 Server Driver

B Novell NetWare v3.12 Server Driver

B Novell NetWare Client 32 for DOS/WIN Driver
B Artisoft LANtastic 6.0 Driver

B Packet Driver

B NDIS Driver v2.0 for DOS

' Position Shielded latching connector, per 16 bit PC Card standard, sometimes known as
Honda connector.



Card Insertion and Removal

Card Insertion
Follow these four steps to install the DE-660T/CT+:
[1] Insert DE-660T/CT+

Find/select an available Type II or Type III PC Card slot on your
notebook’s side or rear panel. Holding the DE-660T/CT+ with the
label facing up (the detailed label with the bar code facing down),
insert its big connector end into the PC Card slot. Slide the
DE-660T/CT+ all the way into the PC Card slot until it reaches a firm
stop.

PC Card slot
[2] Attach the Media Coupler

The small connector end of the DE-660T/CT+ remains accessible
(approximately flush with the case of the computer) when the
DE-660T/CT+ is properly seated in its PC Card slot. The topside of the
media coupler's PSL plug is marked with a small triangle molded into
the plastic. Keeping the topside of the PSL plug up, insert the plug into
DE-660T/CT+'s receptacle until it 1s firmly seated.



Marked side of
PSL plug facing up

LY
il )
Media coupler -M

insert the PSL Plug into the PC CARD's receptacle

NOTE: When the PSL plug is firmly seated, it is held in place by small
latching hooks at either end of the plug. To avoid damage when
removing the PSL plug from the DE-660T/CT+, it is necessary to
depress the two small latch wings of the plug. See the following
section, "Remove DE-660T/CT+."

[3] Connect to the Network Media

Connect the media coupler onto your network media according to
subsection 3a or 3b depending on your network cable media:

a. The Network Media is Thin Coaxial Cable

If your network media is thin coaxial cable, you should have the
UTP+BNC combo media coupler package. Fasten the network cable
connector directly onto the BNC receptacle of the media coupler. If it
1s necessary to use a T-connector (one is supplied), then any open BNC
connector must be capped with a 50-ohm terminator (not supplied).



. ‘ . Medi |
Thin coaxial cable k ' e coupler

" BNC connector

b. The Network Media is UTP Cable

If your network media is unshielded twisted-pair (UTP) cable, you
should have the UTP media coupler or BNC+UTP combo media
coupler package. Make your network connection by running a UTP
cable from the 10BASE-T hub to your media coupler. Plug one end of
the cable (RJ-45 connector) into an available port on the hub, and plug
the other end (RJ-45 connector) into the RJ-45 port of your media
connector.




[4] Confirm Connection (ON/ACT Indicator)

When the notebook computer's power is ON, and the DE-660T/CT+
is recognized and enabled by the computer's system software, the
media coupler's ON/ACT indicator glows steady green.

If the ON/ACT indicator remains dark, the most likely fault is poor
engagement of the 68-pin PC Card plug. Review the following section
titled "Remove DE-660T/CT+" then remove the PC Card from the
notebook. Repeat the procedures from Step 1, "Insert DE-660T/CT+,"
taking care to ensure that the PC Card is right side up and that it seats
firmly in the correct socket of your notebook. Repeat steps 2 and 3 as
necessary until you get the steady green ON/ACT confirmation.

Card Removal

Follow these steps to remove the Ethernet PC card:
[1] Disconnect PSL Plug

Unplug the media coupler from the DE-660T/CT+ before ejecting
DE-660T/CT+ from the PC Card slot. The PSL plug is held in place by
small latching hooks at either end of the plug. To remove the PSL plug
from DE-660T/CTH, it is necessary to unlatch the hooks by depressing
the two small latch wings of the plug. Use thumb and forefinger to
squeeze the latch wings into the plug body and gently pull the plug out
of its receptacle.



Do'nt pull the PSL plug without depressing clip wings

NOTE: Pulling the coupler plug out of its receptacle without
depressing the clip wings will cause damage to the plug.

[2] Eject DE-660T/CT+ from the Computer

Use the computer's PC Card Eject mechanism to eject the
DE-660T/CT+ from the computer's PC Card plug. The DE-660T/CT+
will then protrude from the PC Card slot, and you can easily remove
the DE-660T/CT+ by gripping its protruding end and withdrawing it
from the PC Card receptacle.




Driver Installation

Before you connect the DE-660T/CT+ to the network, you have to
install the network driver first. The driver for each network operating
system is under a separate directory. A HELP. EXE file under the root
directory lists the information and detailed installation procedure for
all the available drivers.

You must insert the card, as described in “Card Insertion and
Removal”, before you proceed with software installation.



Diagnostics

If you experience any problems with the DE-660T/CT+, first verify
that the appropriate driver is loaded, that the proper grade of cable is
employed for the network connection, and that the supporting hub is
functioning properly.

1. Be certain that the DE-660T/CT+ is fully and firmly seated in the
PC Card slot.

2. Check the length and rating of connecting cables.

3. Replace the adapter in question with a verified adapter and run
DIAG.EXE diagnostic tests on the driver diskette at directory of
\DIAG\.

4. Install the adapter in another notebook PC and run the tests again.

Remove any other PC Card from the notebook PC and run the tests
again. If the diagnostic run is abnormal, then there is probably an
interrupt request conflict that will have to be resolved manually by the
CMOS Setup utility after you have reinstalled all of the expansion
cards.

The Diagnostic Program provides two levels of testing: Adapter Basic
Diagnostics and Network Diagnostics.

Adapter Basic Diagnostics does not require substitution of a loopback

cable. All procedures of the Adapter test may be carried out with the
network cable connection in place.
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For the Network Diagnostics, the cable connecting your station with

its supporting hub must be in place. Network Diagnostic
involves broadcast” transmission of test packets from the master
station. The test cannot be fully implemented unless a slave station on
the LAN is available to the Network Diagnostics, in order to return the
test packets to the master station.

Follow these steps to run the Diagnostic Program:

Adapter Basic Diagnostics

1. Insert the DE-660T/CT+ Driver Diskette into an available drive
(here shown as drive A). At the DOS prompt (here shown as >),
key in:

> A: \DIAG\DIAG.EXE and <ENTER>.
The opening screen of the Diagnostic program appears.

2. Review the reported configuration data before proceeding to Step
3.

3. The Configuration Data screen also features a Diagnostic Menu.
Follow the cues at the foot of the screen to select and run the
Adapter Basic Diagnostic program. The adapter function test
results will appear onscreen. In the Loopback test, test signals are
intercepted and reflected at the MAC level without reaching the
network cable. If the results are normal, then go ahead to the
Network Operation test, starting with Step 4.

Network Diagnostics

4. Insert the DE-660T/CT+ Driver Diskette into an available drive of
a master station on your LAN. At the DOS prompt (here shown as
>), key in:

> A: \DIAG\DIAG.EXE and <Enter>.
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The opening screen of the Diagnostic program will appear

onscreen at the master station. Follow the cues at the foot
of the screen to select and run the Network Test program
at the master station. The master station then begins
broadcasting test packets, and at the same time is also
ready to receive and return test signals transmitted from
the slave station’s newly installed DE-660T/CT+.

Remove the DE-660T/CT+ Driver Diskette from your
station's (the master station's) diskette drive, and insert
It into an available drive of a slave station on your LAN.
At the DOS prompt (here shown as >), key in:

> A: \DIAG\DIAG.EXE and <Enter>.

The opening screen of the Diagnostic program will appear
onscreen at the slave station. Follow the cues at the foot of
the screen to select and run the Network Diagnostic
program. Observe the “Packets Sent” line to see a steadily
and rapidly increasing packet count. This will indicate
normal transmission onto the LAN, and will be the end of
your Diagnostic run.
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Technical Specifications

General

Standards PCMCIA V2.x, 16-Bit PC Card Standards
IEEE 802.3 10BASE-T, 10BASE-2

Protocol CSMA/CD
Data Transfer

Rate 10Mbps

Network 10BASE-T: 2-pair UTP Cat. 3,4,5
Cables EIA/TIA- 568 100-ohm STP

10BASE-2: RG-58A/U Thin Coaxial Cable

Physical and Environmental

Temperature Operating: 0° ~ 50° C, Storage: -10° ~ 70° C

Humidity Operating: 10% ~ 90%, Storage: 5% ~ 90%

EMI: FCC Class B, CE Mark B, VCCI-II
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D-Link offices

AUSTRALIA

CANADA

CHILE

CHINA

DENMARK

EGYPT

FRANCE

GERMANY

INDIA

ITALY

JAPAN

RUSSIA

SINGAPORE

S. AFRICA

SWEDEN

TAIWAN

U.K.

U.S.A.

D-LINK AUSTRALASIA

Unit 16, 390 Eastern Valley Way, Roseville, NSW 2069, Australia

TEL: 61-2-9417-7100 FAX: 61-2-9417-1077

TOLL FREE: 1800-177-100 (Australia), 0800-900900 (New Zealand)
URL: www.dlink.com.au E-MAIL: support@dlink.com.au, info@dlink.com.au
D-LINK CANADA

2180 Winston Park Drive, Oakville, Ontario L6H 5W1 Canada

TEL: 1-905-829-5033 FAX: 1-905-829-5095 BBS: 1-965-279-8732 FREE CALL: 1-800-354-6522
URL: www.dlink.ca E-MAIL: techsup@dlink.ca

D-LINK SOUTH AMERICA

Isidora Goyenechea #2934 of.702, Las Condes, Santiago, Chile

TEL: 56-2-232-3185 FAX: 56-2-2320923 URL: www.dlink.cl

D-LINK CHINA

2F., Sigma Building, 49 Zhichun Road, Haidian District, 100080 Beijing, China
TEL: 86-10-88097777 FAX: 86-10-88096789

URL: www.dlink.com.cn

D-LINK DENMARK

Naverland 2, DK-2600 Glostrup, Copenhagen, Denmark
TEL:45-43-969040 FAX:45-43-424347 URL: www.dlink.dk

E-MAIL: info@dlink.dk

D-LINK MIDDLE EAST

7 Assem Ebn Sabet Street, Heliopolis Cairo, Egypt

TEL: 202-2456176 FAX: 202-2456192 URL: www.dlink-me.com
E-MAIL: support@dlink-me.com

D-LINK FRANCE

Le Florilege #2, Allee de la Fresnerie

78330 Fontenay Le Fleury France

TEL: 33-1-30238688 FAX: 33-1-3023-8689 URL: www.dlink-france.fr
E-MAIL: info@dlink-france.fr

D-LINK Central Europe/D-Link Deutschland GmbH

Schwalbacher Stra_e74

65760 Eschborn, Germany

TEL: 49-6196-77990 FAX: 49-6196-7799300

URL: www.dlink.de BBS: 49-(0)6192-971199 (Analog) 49-(0)6192-971198 (ISDN)
INFO LINE: 00800-7250-0000 (toll free) HELP LINE: 00800-7250-4000 (toll free)
REPAIR LINE: 00800-7250-8000

D-LINK INDIA

Plot No.5, Kurla-Bandra Complex Road,

Off Cst Road, Santacruz (E), Bombay - 400 098 India

TEL: 91-22-652-6696 FAX: 91-22-652-8914 URL: www.dlink-india.com
E-MAIL: service@dlink.india.com

D-LINK MEDITERANEO SRL

Via Nino Bonnet No. 6/b, 20154 Milano, Italy

TEL: 39-02-2900-0676 FAX: 39-02-2900-1723 URL: www.dlink.it
E-MAIL: info@dlink.it

D-LINK JAPAN

10F, 8-8-15 Nishi-Gotanda, Shinagawa-ku, Tokyo 141 Japan

TEL: 81-3-5434-9678 FAX: 81-3-5434-9868 URL: www.d-link.co.jp
D-LINK RUSSIA

Michurinski Prospekt 49, 117607 Moscow, Russia

TEL: 7-095-737-3389, 7-095-737-3492 FAX: 7-095-737-3390

D-LINK INTERNATIONAL

1 International Business Park, #03-12 The Synergy, Singapore 609917
TEL: 65-774-6233 FAX: 65-774-6322

URL: www.dlink-intl.com E-MAIL: info@dlink.com.sg

D-LINK SOUTH AFRICA

Unit 2, Parkside 86 Oak Avenue

Highveld Technopark Centurion, Gauteng, Republic of South Africa
TEL: 27(0)126652165 FAX: 27(0)126652186

D-LINK SWEDEN

P.O. Box 15036, S-167 15 Bromma Sweden

TEL: 46-(0)8564-61900 FAX: 46-(0)8564-61901 E-MAIL: info@dlink.se
URL: www.dlink.se

D-LINK TAIWAN

2F, No. 119 Pao-Chung Road, Hsin-Tien, Taipei, Taiwan,

TEL: 886-2-2910-2626 FAX: 886-2-2910-1515 URL: www.dlinktw.com.tw
D-LINK EUROPE

4th Floor, Merit House, Edgware Road, Colindale, London, NW9 5AB, U.K.
TEL: 44-20-8731-5555 FAX: 44-20-8731-5511

URL: www.dlink.co.uk E-MAIL: info@dlink.co.uk

D-LINK U.S.A.

53 Discovery Drive, Irvine, CA 92618 USA

TEL: 1-949-788-0805 FAX: 1-949-753-7033 INFO LINE: 1-800-326-1688
BBS: 1-949-455-1779, 1-949-455-9616

URL: www.dlink.com E-MAIL: tech@dlink.com, support@dlink.com



Registration Card

Print, type or use block letters.

Your name: Mr./Ms

Organization: Dept.
Your title at organization:

Telephone: Fax:

Organization's full address:

Country:

Date of purchase (Month/Day/Year):

Product Model Product Serial No. * Product installed in type of *Product installed in
computer (e.g., Compaq 486) computer serial No.

(* Applies to adapters only)

Product was purchased from:

Reseller's name:
Telephone: Fax:
Reseller's full address:

Answers to the following questions help us to support your product:

1.

2,

9.

Where and how will the product primarily be used?

OHome OOffice OTravel OCompany Business CO0Home Business OPersonal Use
How many employees work at installation site?

01 employee 002-9 010-49 0050-99 00100-499 0500-999 011000 or more

. What network protocol(s) does your organization use ?

OXNS/IPX OTCP/IP ODECnet OOthers

. What network operating system(s) does your organization use ?

OD-Link LANsmart ONovell NetWare ONetWare Lite OSCO Unix/Xenix OPC NFS O3Com 3+Open
OBanyan Vines ODECnet Pathwork OWindows NT OWindows NTAS OWindows '95
OOthers

. What network management program does your organization use ?

OD-View OHP OpenView/Windows OHP OpenView/Unix OSunNet Manager CONovell NMS
ONetView 6000 OOthers

. What network medium/media does your organization use ?

OFiber-optics OThick coax Ethernet OThin coax Ethernet O10BASE-T UTP/STP
O100BASE-TX O100BASE-T4 O0100VGAnyLAN OOthers

. What applications are used on your network?

ODesktop publishing OSpreadsheet OWord processing OCAD/CAM
ODatabase management OAccounting OOthers

. What category best describes your company?

OAerospace OEngineering OEducation OFinance OHospital OLegal Olnsurance/Real Estate OManufacturing
ORetail/Chainstore/Wholesale O Government OTransportation/Utilities/Communication OVAR

OSystem house/company OOther
Would you recommend your D-Link product to a friend?
OYes ONo ODon't know yet

10.Your comments on this product?
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