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About This Guide

This guide is designed to be used as step-by-step instructions for installation, and as a reference
for operation, troubleshooting, and future upgrades.

WARNING: To reduce the risk of personal injury from electrical shock and hazardous energy
levels, only authorized service technicians should attempt to repair this equipment. Improper repairs
could create conditions that are hazardous.

IMPORTANT: The installation of options and servicing of this product shall be performed by individuals that
are knowledgeable of the procedures, precautions, and hazards associated with equipment containing
hazardous energy circuits.

Symbols in Text

These symbols may be found in the text of this guide. They have the following meanings.

A

WARNING: Indicates that failure to follow directions in the warning could result in bodily harm or
loss of life.

AN

CAUTION: Indicates that failure to follow directions could result in damage to equipment or loss
of information.

IMPORTANT: Presents clarifying information or specific instructions.

NOTE: Presents commentary, sidelights, or interesting points of information.

Compag Technician Notes

A

WARNING: Only authorized technicians trained by Compagq should attempt to repair this
equipment. All troubleshooting and repair procedures are detailed to allow only
subassembly/module level repair. Because of the complexity of the individual boards and
subassemblies, no one should attempt to make repairs at the component level or to make
modifications to any printed wiring board. Improper repairs can create a safety hazard. Any
indications of component replacement or printed wiring board modifications may void any warranty

CAUTION: To properly ventilate your system, you must provide at least 12 inches (30.5 cm) of
clearance at the front and back of the computer.

AN
AN

CAUTION: The computer is designed to be electrically grounded. To ensure proper operation,
plug the AC power cord into a properly grounded AC outlet only.
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& WARNING: To reduce the risk of personal injury from electrical shock and hazardous energy
levels, do not exceed the level of repair specified in these procedures. Because of the complexity of
the individual boards and subassemblies, do not attempt to make repairs at the component level or
to make modifications to any printed wiring board. Improper repairs could create conditions that are
hazardous

& WARNING: To reduce the risk of electric shock or damage to the equipment:

B If the system has multiple power supplies, disconnect power from the system by unplugging all
power cords from the power supplies.

B Do not disable the power cord grounding plug. The grounding plug is an important safety
feature.

B Plug the power cord into a grounded (earthed) electrical outlet that is easily accessible at all
times

CAUTION: To properly ventilate your system, you must provide at least 12 inches (30.5 cm) of
clearance at the front and back of the computer

IMPORTANT: Any indication of repair at the component level or modification of a printed wiring board may
void any warranty.

Getting Help
If you have a problem and have exhausted the information in this guide, you can get further
information and other help in the following location.

Compaqg Web Site

The Compag Web Site has information on this product as well as the latest drivers and Flash
ROM images. Y ou can access the Compag Web Site by logging on to the Internet at:

http://www.compag.com.




Telephone Numbers
For the name of your nearest Compaq Authorized Reseller:

In the United States, call 1-800-345-1518
In Canada, call 1-800-263-5868

For Compaq technical support:
In the United States and Canada, call 1-800-386-2172
For Compaq technical support phone humbers outside the United States and Canada, visit the

Compag Web Site at:

http://www.compag.com.
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Chapter 1
Introduction

Compag developed the Enterprise Storage Network (ESN) architecture to give customers
comprehensive storage management and control over expanding information resources. ESN is
the foundation of all comprehensive storage solutions that Compag will deliver in late 1998,
starting with the Compaq StorageWor ks Enter prise Backup Solution (EBS). Thisis an
enterprise-designed backup/restore solution that will provide consolidated backup for the
distributed enterprise over a Fibre Channel-based network.

The Compaqg StorageWorks EBS is the first Fibre Channel-based tape storage system that
effectively manages the Enterprise Storage Network’ s demanding data storage needs. Though
the EBS performs well as a stand-alone network for consolidated tape storage, it is designed to
work with the Compag Fibre Channel Storage System, a Fibre Channel-based solution for disk
storage. Compaq offers these independent yet complementary approaches as a complete
solution for disk and tape storage, devel oping these solutions to deliver storage as a service to
the enterprise.

The Compaq StorageWorks EBS improves overall enterprise performance with the following
features:

B Anindependent Fibre Channel network solves the immediate problem of user
productivity caused by limited network bandwidth for storage. Fibre Channel
connectivity and feature-enhanced storage software removes the flood of backup data
from the corporate communications network and places it on an independent, fast and
reliable Fibre Channel storage network. The result isimproved backup performance,
larger backup windows and augmented user access over the network without SCSI cable
restrictions, all in a Compag integrated solution.

m Central protection and storage of Terabytes (TB) of corporate data lowers the
enterprise’ stotal cost of ownership. Multiple servers sharing tape storage throughout the
enterprise delivers automation, management and security at a fraction of traditional
attached storage system cost.

m Powerful, Compag-enhanced softwar e manages and automates the backup-and-restore
process using Compaq servers, libraries and Fibre Channel-interconnect hardware.

B Scalability is achieved two ways:

a Through Fibre Channel-enhanced design flexibility featuring connectivity up to 500
meters

O The ease of adding tape libraries to fill even the most difficult enterprise’s
performance demands

The EBS accommodates today’ s network storage issues, yet extends beyond the limits of
traditional networks. This Compaq solution empowers customers to build a powerful, flexible
enterprise architecture to fulfill individual business requirements, particularly in the key
industries of banking, finance, insurance, and large retail establishments. Supporting the
Windows NT 4.0 operating system and NetWare on most Compaq servers, the Compaq
StorageWorks Enterprise Backup Solution is the tape storage solution for today and enterprise
environments of the future.
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Chapter 2
The Fibre Channel Solution

Fibre Channel Technology

Fibre Channel is a media-independent, industry-standard interconnect and high-performance
seria 1/O protocol that supports simultaneous transfers of multiple protocols. Its Gigabit speed
throws open the door to storage networks of the future. Compaq has partnered with Hewlett
Packard to develop the Fibre Channel Host Bus Adapter (HBA), based on the HP Tachyon chip
that allows high-performance SCSI protocol transmission through a Fibre Channel medium.
Multi-mode fibre optic cable allows greater transmission distance- 500 meters presently and 10
kilometers in the near future- perfect where disaster recovery or centralized storageis a
priority.

An integrated set of standards for Fibre Channel is being developed by committees accredited
by the American National Standards Institute (ANSI), defining new protocols for flexible
information transfer. For additional information on the Fibre Channel protocol, see the
Technology Brief “Strategic Direction for Compaq Fibre Channel-Attached Storage”
(ECG009/1097) at www.compag.com/support/techpubs.

Why Fibre Channel?

The Fibre Channel-based Enterprise Storage Network (ESN) has many advantages over current
technology.

B Storage | ndependence—Storage resides on a dedicated, high-performance ESN
independent of the corporate network, maximizing overall network bandwidth and
performance. This creates an alternate path for high-volume data transfer between
servers and tape drives. The storage devices are shared by multiple servers and
communicate directly to eliminate bottlenecks inherent in traditional networks.

B Speed—Fibre Channel offers an unprecedented 100 Megabytes per second (MB/s)
bandwidth, providing room to grow and fast access to data.

m Volume—Fibre Channel’s larger packet size--2 KB versus 1.5 KB--and its arbitration
and data-multiplexing schemes move larger volumes of data between two points than the
corresponding Ethernet facilities that exhibit larger overheads.

m Scalability—A Fibre Channel fabric can address 16 million devices connecting
arbitrated loops that can contain 126 devices each. The ability to interconnect numerous
devicesisamajor concern in large servers and clusters, where backup problems are
common. Clusters with hundreds of Gigabytes of on-line data often require automated
tape libraries with four to eight drives operating concurrently.

m Low Overhead—Fibre Channel’s low overhead--36 bytes out of every 2,112 bytes and
chip level encoding and decoding are ideally suited for large file transfers. The OC-12
asynchronous transfer mode (ATM) overhead is much higher--5 bytes out of every 53-
byte frame. Even Gigabit Ethernet must be encoded and decoded through traditional
software | P stacks with added operating system overhead.
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m Versatility—Fibre Channel has direct storage interfaces and can guarantee the in-order
delivery of frames at a network protocol level that SANs require. Gigabit Ethernet and
ATM do not.

B Greater Transmission Distances—The present distance of 500 meters will expand
easily to 10 kilometers.

m Cables—Smaller, more flexible cabling improves cable deployment and management.

Clearly, current Ultra SCSI, ATM, and Ethernet environments do not have the performance or
the fault resilience necessary to administer the functional characteristics of an Enterprise
Storage Network.
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Chapter 3
System Integration

Integrating the Compaq StorageWorks EBS into the enterprise environment requires analysis
of all enterprise components and their effect on overall performance. Fibre Channel
components add speed and design flexibility to the enterprise backup plan. Tape storage
consolidation enables tape libraries and management consoles to manage data and consolidate
resources that traditionally have been distributed throughout the enterprise. Analysis of each
storage system within the enterprise will determine if minimum requirements of security, data
availability, disaster recovery, vital record retention, and business-specific needs are met. Tape
storage vaults can now contain the tape libraries and management consoles that can manage
data and consolidate resources that have traditionally been spread throughout the enterprise.

Backup Topologies

Traditional systems are backed up with independent local backup or centralized network-based

servers. Tape libraries bring automation to the enterprise but do not solve the problems of LAN
bandwidth and resource sharing. The EBS is the first step in applying Fibre Channel solutions

to enterprise zones that demand more than existing systems can provide. We must analyze each
backup system to determine the effectiveness and practicality for each zone in the enterprise.
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Local Backup Environments

Figure 3-1 shows an independent, local backup environment in which each server connects to
its own backup device viaa SCSI bus. The operator loads a dedicated instance of the backup
software for each server that has a backup requirement. The backup software reads the data
from primary storage and writes the data to the backup device. The operator controls the
application, either locally at each server or remotely, depending upon the application’ s remote
management capabilities. The operator manages the media for each server locally and
manually. In installations where large quantities of servers exist, the management of backup
media becomes a formidabl e task.

NOTE: In this arrangement the LAN is not part of the data path and the backup device’s speed usually determines
backup efficiency. Management is difficult, and equipment and maintenance costs are high.

?

ProLiant Servers

?

ProLiant Servers

(=
=
—
[ g
1000
Tape Drive Tape Drive Tape Drive Tape Drive Tape Drive

Figure 3-1. Independent local backup environment
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Centralized Network Backup

Media management difficulties forced network backup applications to evolve, leading to the
implementation of backup over the centralized corporate network. Unfortunately, centralized
backup causes additional traffic that consumes precious bandwidth needed for business
productivity. As aresult, backups must be carefully scheduled to allow smooth operation on the
network. Again, in installations where there are multiple servers, the network is the normal
bottleneck.

A tape library adds capacity and automation, further reducing media management problems.
The Compaq DLT 3570 library holds 15 cartridges that collectively store over a Terabyte (TB)
of dataat 2:1 compressibility. The library also hasup to 2 DLT drives, each drawing data at a
rate of 10 Megabytes per second. However, with more consolidation and faster backup devices
such asthe DLT 35/70 drive, the LAN becomes more of a bottleneck, even when using a 100
Megabit per second dedicated backup LAN.

NOTE: In this arrangement, the data path is across the LAN

LAN

ProLiant Servers ProLiant Servers

DLT Library

Figure 3-2. Centralized network backup

For further information on DLT library performance, see DLT Library Performance Brief
“High Performance Backup of Enterprise Servers,” (ECG002/1297) at
www.compag.com/support/techpubs/
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Compaq StorageWorks EBS

With the Compaq StorageWorks EBS, Compag has created a separate Enterprise Storage
Network. The use of Fibre Channel frees the corporate network for business productivity.
Figure 3-3 shows the basic topology of the Compaq Enterprise Backup Solution.

LAN
[ [ 4 4
ProLiant Server  ProLiant Server ProLiant Server ProLiant Server ProLiant Server

Fibre Channel
Hub-12

Fibre Channel
Tape Controller l

= =]

DLT Library

Figure 3-3. Compagq StorageWorks Enterprise Backup Solution (EBS)

NOTE: Chapters 4 through 9 describe the Fibre Channel-based EBS in detail.
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Scalability of EBS

Compaq has partnered with two leaders in the industry: Seagate Software Inc. and Computer
Associates Inc., to develop EBS software applications. Seagate Software Inc. created the
Shared Storage Option for Backup Exec and Computer Associates Inc. created the Enterprise
Library Option for ARCservelT.

Both applications device-sharing options allow multiple serversto arbitrate and share backup
devices over a storage network. This solution does not route backup-and-restore traffic through
asingle server, as seen with the centralized network-based backup model, although the backup
devices appear to be locally connected to each server. Since the Enterprise Storage Network is
based on high throughput Fibre Channel technology, the centralized corporate network will
not form a bottleneck. This allows the high performance of the DLT drives to be utilized.

Figure 3-4 illustrates the basic scalability of the EBS.

LAN
A

A A A
ProLiant Server ProLiant|Server ProLiant Server ProLiant Server ProLiant Server

Tape Controller

Fibre Channel

DLT Library DLT Library DLT Library

Figure 3-4. Basic scalability of the Compaq StorageWorks Enterprise Backup Solution
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Steps to Successful Integration

To integrate the Compag StorageWorks EBS into your enterprise environment, thoroughly
analyze your existing network following these described steps. This way, you can determine
how the speed and design flexibility of Fibre Channel components can best serve your
enterprise system.

1

Outline your existing enterprise network in detail. Begin by creating your own network-
based map that typically includes:

Qo network connections

a hubs
a  routers
O bridges

Detail the plan, showing:
operating systems
existing tape backup devices

guantities of storage for each component

o o0 o0 o

total capacity aswell as space in use for each component
a links between components, with data link rates, ex: 10/100 Ethernet, FDDI

Evaluate each component, keeping in mind that servers and workstations are separated
by functionality according to:

a work load

a growth

a impact on overall vital records
0 need for levels of protection

Analyze each department and type of data to determine if backup and restore needs are
being met with existing systems. Slower network links will function with traditional
attached tape storage for small data sets or workstations that contain slow-growing static
data. High-volume mission-critical data types will require the EBS in order to meet the
ever decreasing backup windows.

Apply EBS solutions to demanding enter prise zones. In-depth details of the EBS will
be presented in Chapters 4-9.




Chapter 4
Performance

When analyzing speed and performance, it is helpful to look at the entire backup process as a
system of components or pieces. Each of these components needs to be thoroughly understood
in order to locate possible performance bottlenecks. The following discussion presents test
results from years of software and hardware testing to obtain the best backup-and-restore
performance solutions available.

Compag’'s engineering team is dedicated to the study of these performance issues. Through a
detailed understanding of the backup process, Compag has devel oped the Compaq
StorageWorks Enterprise Backup Solution (EBS) that performs backup-and-restore tasks at
levels that have proven themselves to be the best of the industry.

Five Easy Pieces

Compag Engineering has divided the backup process into a set of five components or pieces.
Each piece needs to be factored into the backup equation to determine the maximal
performance in any specific situation.

1. 5.
FEED SOURCE TAPE
DRIVE

3.
BACKUP
SERVER

2. 4.
FEED TAPE
CONNECTION CONNECTION

Figure 4-1. Five Easy Pieces of the EBS

The five pieces of the EBS are:

1. TheFeed Source—Usually the hard disk Primary Storage system, but it can be
network-connected storage or even aremote system.

2. TheFeed Connection—Usually a SCSI or Fibre Channel connection, but in the case of
network storage, it could be the network link itself.

3. TheBackup Server—The system actually doing the data backup work.
4. The Tape Connection—For the EBS, thisis Fibre Channel.

5. TheTapeDrive (Secondary Storage) System—For the EBS, these are Compaq DL T
3570 Library systems.
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The Feed Source—Primary Storage
Piece 1

The performance of Primary Storage is often the most overlooked factor in obtaining a high
performance backup. Compaq's testing demonstrates that it is necessary to read from the
primary storage device at a speed at |east three times faster than the tape-backup write speed. A
single spindle SCSI drive that can only be read at 10 Gigabytes (GB) per hour cannot be
backed up to tape at 10 GB per hour.

Compag, therefore, suggests SMART-2 Array Controllers or the Fibre Channel Primary
Storage systems as a way to obtain the performance today’ s high-power servers need, and to
provide the read-speed necessary to utilize the EBS effectively. Figure 4-2 illustrates some of
these solutions.

600 - 586
400 -
00 g, 123 143153

0 [ ,

Embedded SCSI Wide Drive 32 GB/H
B Smart/2 12x4Gig FW 7200 123 GB/H
Smart/2 12x4Gig FW 10K 143 GB/H
FC Storage 12x4 FW 10K 153 GB/H
AXFCA's 12x12x4Gig FW-Ultra 586 GB/H

Figure 4-2. Primary Storage "Read Speeds" as rated in Gigabytes per hour

Notice that the performance of the single channel embedded SCSI drivesisfar slower than any
SMART-2 or Fibre Channel Host Bus Adapter (FCHBA). The far right column that presents
the grouping of 4 FCHBA cards connected to 12 Fibre Channel Storage systems shows how
using multiple adapters can improve storage performance. The SMART-2 controllers may aso
be used in multiples to augment backup performance.

Raw performance is the primary factor in Piece 1, but it is not the only determining factor. The
inclusive list of possible bottlenecks in Primary Storage follows.

Additional Bottlenecks in Primary Storage

Volume Structure

If you are using multiple storage adapters and multiple drives within a single drive volume,
consider striping the volume across the drives versus using a smple volume set. The striped set
will pull datafrom all the drives concurrently, versus the sequential structure of the standard
volume set. Use of multiple volumes helps overall backup performance by permitting

additional simultaneous backup jobs. High backup rates can be achieved using this valuable
technique.




Block Size

Use of the largest block size available will provide the fastest data transfers. Most operating
systems permit formatting of the primary storage to a maximum of 64 Kilobytes (KB).

File Size

Another important consideration you may not be able to control isthe actual size of the data
filesin each zone of the enterprise. There is a performance consideration based on the number
of filesto be backed up when using “file-by-file” backup software. In other words, it is much
faster to backup 100 files that are 10 Megabytes (MB) each (1 Gigabyte) than it is to backup
100,000 files that are 10 Kilobytes (KB) each. Although thisis not usually a problem with
image-based backup software, it will apply when that image software is aso creating an index
that will be used later for afile-by-file restore.

Bottom line: if you have numerous small files, get the fastest primary storage system available
to offset the impact of small files on backup performance.

File Content

File content also impacts performance, depending on the file' s data compressibility. Separately
or in tandem, backup software and tape drive hardware both compress data using mathematical
algorithms that speed up the backup process.

To illustrate this point, assume that you want to backup your company phone directory, called
PHONE.TXT, and it is a 100-Kilobyte (KB) text file. Without compression, just for example,
assume that it takes one minute to backup that file to tape. If you turn on software and
hardware data compression, you might be able to compress that file at a 2:1 ratio so that when
backing up the file, it isin a compressed format of only 50 Kilobytes (KB) and it takes half as
long.

Some files are highly compressible, such as many text documents and spreadsheets. But other
data, like image files, graphics and pre-compressed databases may not compress at all. Backup
speed can vary greatly based on this factor, and can be the cause of dow performance. Using
the highest performance hardware available will minimize the compressibility issue.

Chapter 8, “Sizing the Enterprise Backup Solution,” details the effect of compression on
backup and restore performance.

Application-Based Restrictions

There are a number of different databases available on the market, each with its own specific
set of limitations and problems in the backup area. In general, if you are using a database of
any type, try to find an “agent” for that database that assists the backup program in backing up
that database. These “agents’ can greatly improve performance, as well as permit live (hot)
backups of the database. The importance of this aspect cannot be overstressed.
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The Feed Connection—SCSI or Fibre Channel
Piece 2

The connection of Primary Storage to the backup server is usually by means of either SCSI or
Fibre Channel. For various reasons, the Fibre Channel has many advantages over SCSI. The
SMART-2 choiceis not as fast or scalable as the Fibre-Channel solution but can normally
provide high enough performance to fully drive the EBS.

Figure 4-3 below shows the performance of SMART-2 (SCSI) versus the Fibre Channel
solution. Although the Fibre Channel Solution appears only slightly faster, the real advantage
to Fibreisits ability for further growth. These larger systems also have alinear expansion of
disk cache that keeps the performance at very high levels for any size system configuration.

800 -

600 4 526
421

586

400 4
200 - 110

210

0

1 SMART/2 on 1 channel 110 GB/H
® 1 SMART/2 on 2 channels 210 GB/H
® 2 SMART/2 on 4 channels 421 GB/H
®m 4 SMART/2 on 8 channels 526 GB/H
® 4 Fibre Channel Adapters 586 GB/H

Figure 4-3. Performance of SMART-2 (SCSI) versus the Fibre Channel Solution

The Backup Server—Piece 3

In the Compag StorageWorks EBS, the backup server holds equal importance to the other
devices and is one of the most complex. Not surprisingly, a high-performance server is needed
to execute high performing backups. Assuming you have engineered fast primary storage and
that it is connected in a fashion that provides adequate “ read-speed,” you now need to consider
the parts of the backup server that can cause backup performance * bottlenecks.”

Processors

The CPU'’ s performance affects backup speed, so the installation of multiple high-speed CPUs
will increase performance. Compag defines a high performance server as having four 200 Mhz
Pentium Pro processors with 512K cache in each. Although many backup programs only need
5 to 20% of a CPU for each backup job running, sometimes software tape array generation
requires 80% of a4 CPU complex.




Memory

Main memory (RAM or SRAM or DRAM or DIMMSs) requirements vary, based on which
applications are running concurrently with the backup software. Backup software requires 64
to 1024 Megabytes (MB) of RAM. For the EBS, 256 Megabytes (MB) of main memory isa
good starting point.

Bus Architecture

For the best performance from a Compag Server, use Compag’s Dual Peer-to-Peer bus systems-
-the 5000, 6500 or 7000 servers. These servers have dual PCl busses that allow balancing of
multiple primary storage adapters to feed the EBS Fibre Channel Host Bus Adapter (FCHBA)
at ahigh rate of speed.

Tape Drive Connection—Piece 4

The fourth piece is a high-performance Fibre Channel PCI Host Bus Adapter card. It simply
supplies a 100 Megabyte (MB) per second link to the Fibre Channel Tape controller, far better
in every way than the old method of SCSI cabling. Future versions of Fibre Channel will
replace the existing optical interface with versions that will double and even quadruple the
performance of the Fibre Channel loop.

The Tape Drive Solution—Piece 5

The tape drive solution is the fifth piece in determining backup-and-restore performance. Use
of the Compaq Fibre Channel Tape Controller and its connection to the DLT 35/70 tape drive
isasimple way to scale backup-performance. One 35/70 tape drive can back up data up to 43
GB per hour when datais highly compressible. By adding drives and Fibre Channel Tape
Controllers, as shown in Figure 4-4 below, you can increase the ability to perform high speed
backups, if al other factors have been optimized.

LAN

ProLiant
Servers

ProLiant )
Servers

FCTC

] DLT Library, U ] DLT Library, E ] DLT Library, E

Figure 4-4. The tape drive solution
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Chapter 5
Application Integration

Developing the Compaqg StorageWorks EBS requires coordination of backup strategies for each
enterprise component. Lightning fast Fibre Channel solutions permit consolidation and ease of
automation, but may be overkill for small data sets or workstation environments. Intermixing
high-speed Fibre Channel with LAN-based backups is effective when well defined and tuned to
serve the needs of each enterprise zone.

Compaq's new solution can be mixed with existing backup solutions to allow customer
flexibility and enhance rather than obsol ete customer’s earlier backup investments at three
basic levels:

B Intermixing or augmenting to segregate high and low performance backup needs
m Centralizing backup using existing and Fibre Channel technologies

m Consolidating management and security

Mixed Operating System Environments

The EBSis currently available for Microsoft Windows NT 4.0 and Novell IntraNetWare 4.11
operating systems. Each group of servers on asingle Fibre Channel Loop must be all Windows
NT 4.0 or all NetWare. When other operating systems need to be backed up, the use of agents
must be incorporated into the solution. A variety of agents can backup UNIX or a mixture of
Windows NT 4.0 and NetWare, but these systems use traditional LAN transport for their data
and are susceptible to bottlenecks inherent in the LAN.

The Software Solution

The EBS provides end-to-end connectivity of tasks, applications, and hardware. Compaq
partnered with Seagate Software Inc. and Computer Associates Inc., who devel oped multi-
initiator software to work with EBS Fibre Channel components. Drivers for Windows NT and
NetWare, intelligent firmware in the new components, and application integrations that
present the Tape Storage Devices to the application in a shared environment were devel oped.

Software Server Components

Each server on the Fibre Channel loop must have the following components installed to access
the shared tape devices.

1. WINDOWSNT 4.0 with SP3 or NOVELL INTRANETWARE 4.11

2. CPQFCALM, the Compaq Fibre Channel Arbitrated Loop (FC-AL) miniport driver.
Thisisthe driver for the Fibre Channel Host Controller, the component nearest the
physical layer.

3. CPQFCTR, the Compaq Fibre Channel Filter driver. Some SCSI tape-device
commands do not fit into the Fibre Channel protocol, and this driver allows those
commands to be executed transparently over Fibre Channel. Thisfilter driver is
automatically installed with the host controller driver.
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4. The main backup application, either Seagate Software Inc.’s Backup Exec or Computer
Associates Inc’s ARCservel T.

a. Backup Exec, version 7.2 or later

a Autoloader Option—This changer option permits Compagq DLT 3570
Library use.

0 Shared Storage Option (SSO)—This option alows the EBS to device-
share. SSO runs with all of the options that are available for Backup Exec,
including Open File Manager, Intelligent Disaster Recovery, and all Agent
Accelerators.

b. ARCservel T, Enterprise version 6.6 or later

a Tapelibrary Option—This changer option permits Compag DLT 3570
Library use.

o EnterpriseLibrary Option (EL O)—This option allows the EBS to
device-share.

The Backup Exec Environment

Figure 5-1 shows an environment running Seagate Software Inc. Backup Exec (version 7.2 or
later) with the Shared Storage Option. The topology has one database server and multiple
distributed Backup Exec servers running WINDOWS NT 4.0 or Novell IntraNetWare 4.11.
The Backup Exec servers communicate with the database server over the LAN to coordinate
the rights to access each of the backup devices. The database is a shared-disk resource that each
server accesses. One additional agent-based server is shown for other operating systems.

NOTE: Each server on the Fibre Channel loop must have these components installed to access the shared tape
devices.

Primary Server, running Distributed Servers, running Backup Exec with SSO  Server running
Backup Exec with SSO Agent Accelerators

[ mun_o] Fibre Channel Hub 12

Fibre Channel Tape Controller

] DLT Library U

Figure 5-1. Backup Exec Environment with Shared Storage Option (SSO)
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The ARCservelT Environment

Figure 5-2 shows an ARCservel T environment with the Enterprise Library Option (ELO).The
topology has one databaseserver and multiple distributed servers.The distributed servers
communicate with the database server over the LAN to arbitrate for the rights to access the
shared backup devices.EL O runs with all of the options that are available for ARCservel T,
including on-line database options, RAID-tape, disaster recovery, and image. One additional
agent-based server is shown for other operating systems.

NOTE: Each server on the Fibre Channel loop must have these components installed to access the shared tape
devices.

LAN

Primary Server, running Distributed Servers, running ARCserve with ELO Server running
ARCserve with ELO Agent Accelerators

[ mme_—| Fibre Channel Hub 12

. Fibre Channel Tape Controller

DLT Library

Figure 5-2. ARCservelT environment with Enterprise Library Option (ELO)
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Today’s Maximum Configuration

The solution in Figure 5-3 supports a maximum of three Fibre Channel Tape Controllers, each
connected to aDLT 3570 library. This configuration has enough ports remaining to connect to
nine servers. A configuration with three DLT 3570 libraries should be targeted when high
performance and/or high capacity is a requirement. Assuming 2:1 compression, three DLT
3570 libraries provide a maximum of 3 Terabytes (TB) of storage shared across nine servers.
Thisis an average of 333 GB of tape storage per server connected to the Enterprise Storage
Network.

To consolidate more servers with less storage requirements per server, replace two of the
libraries with serversto connect eleven serversto one DLT library. Again, assuming 2:1
compression, this 1TB solution yields an average of 95 GB of tape storage per server in the
Enterprise Storage Network (ESN).

% LAN 5 % , A

ProLiant Server ProLiant Server ProLiant Server

ProLiant Server

n 1

Fibre Channel Tape Controllers

U ProLiant Server

DLT Library DLT Library DLT Library
Figure 5-3. Maximum Configuration
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Chapter 6
Enterprise Management

Management of distributed enterprise environments is a prominent benchmark in today’s
competitive business world. To address this need, Compaq developed a plan that integrates
systems and storage-management software. The Compaq StorageWorks EBS improves present-
day enterprise management architectures while pioneering tomorrow’ s technology.

For today’ s user, Compaq provides Insight Manager as a server management tool, controlling
storage as an extension of the server. Compaq Insight Manager provides “element
management,” and other utilities to manage configurations of subsystems. The Array
Configuration Utility (ACU) configures hard disk storage, and configuration of the DLT 3570
Library is shared by the backup application and the library’ s front panel.

The impending introduction of Compaq Insight Manager XE, a Web-based Enterprise
Management (WBEM) application, will build an infrastructure for the integration of all storage
management software components. The StorageWorks Command Console management utility
will be included to manage and configure Storage\Works subsystems. Partnering with Seagate
Software Inc. and Computer Associates Inc., Compaq is developing key software to integrate
their management consoles into this architecture. Although EBS components are transparent to
the server and the tape library, additional management features will be implemented at the
Storage Hub 12 and the Fibre Channel Tape Controller (FCTC) in afuture product release.

Tape management is progressing through continuous industry-standard efforts to address the
new virtual enterprise storage networks. Tape Alert isamajor effort to put advanced device
management and reporting functions in the hands of Network Administrators. Using the
software created by Seagate Software Inc. and Computer Associates Inc., both who support
Tape Alert, Compaq has enabled firmware in the DLT drives to pass information from drive to
servers. For more information on Tape Alert, consult:

http://www.hp.com/tape/tapeal ert/tawg.html.

While aggressively developing standards-based storage management solutions, Compaq
consistently researches new ways to improve storage management. Cooperation with industry
leaders has allowed Compaq to deliver on its promise to manage and control accelerating
information needs by providing innovative and comprehensive solutions for enterprise storage.
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Chapter 7
Component Summary

After examining a broad range of technologies, Compaq devel oped the Enterprise Storage
Network to take customers well into the 21% century. Working closely with industry-leading
independent software vendors (ISVs), Compaq created a fully integrated and seamless solution-
-the Compaq StorageWorks Enterprise Backup Solution (EBS). This solution consists of the
following:

B Anindependent Fibre Channel loop capable of transferring data at 100 Megabytes per
second (MB/s).

m Fibre Channel Host Controllersand Fibre Channel Storage Hub 12, linking the
server to the Fibre Channel loop.

m Fibre Channe Tape Controllers (FCTC) that convert Fibre Channel to Differential
SCSl protocols for the tape libraries. The FCTC also allows autonomous control of the
tape unit.

m TheDLT 3570 TapeLibrary with two DLT drivesfor up to 1 TB of storage.

B Storage management softwar e that takes advantage of the added bandwidth of Fibre
Channel and allows multiple servers to access multiple tape libraries simultaneously.

These components are engineered to provide the EBS with efficient backup of massive amounts
of data without adversely affecting network utilization. Each component offers the best way to
protect large volumes of data and component integration fills consumer needs for reduced
administrative costs, greater manageability, and minimization of network traffic.
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Figure 7-1 represents a typical Fibre Channel setup showing how the Compag StorageWorks
EBS overlays a traditional network.

Fibre Channgl Storage
Hub 12 vt R

Fibre Channel */ .

Tape Controller = mummen = i

; ' T
= i

OLT Libraries

Figure 7-1. Compagq StorageWorks Enterprise Backup Solution

Fibre Channel technology radically aters the relationship between storage management and
the capabilities provided by SCSI architecture. Key features and benefits of Compag’s EBS
include:

m  Up to twelve connections on a single Fibre Channel Storage Hub 12.

m Nine serversthat centrally share the storage capacity of three tape libraries or up to 11
servers that share onelibrary.

m Higher capacity per server slot, to enable a more scaleable solution

m Scalability storage units can be added to the Fibre Channel loop to expand the
environment according to business needs.




As Compag’'s Enterprise Backup Solution evolves, the following additional features will be
implemented to allow more complex enterprise environments. This and more of the solution’s
features are essential to users who continuously undergo data and system growth.

m Improved distance—Currently supported distances of 500 meters will expand to 10
kilometers, improving cable management and configuration flexibility.

m Availability—Using special features of the backup solution, users can implement
complete fault tolerance, including data mirroring, RAID 0,1,4 and 5, and proactive
backups that automatically recover backup jobs at any sign of failure. This unique
engineering development ensures reliable data availability.

m Performance—The short wave Gigabit Interface Converters (GBIC) coupled with Fibre
Channel will transmit up to 100 Megabytes per second (MB/s) over 500 meters of 50
micron multi-mode fiber optic cable for greater connectivity and throughput compared
to the typical SCSI’'s 40 MB/s throughput and 5 meter distances. Compaq servers, tape
storage subsystems, partner software, storage arrays, and hard drives are tuned to work
together to increase application performance.

B Integration—The EBS has been developed with Compaq’s key partners. Seagate
Software Inc. and Computer Associates Inc.. Compaq's strong partner relationships
allow the engineering groups to work closely in ensuring unsurpassed product reliability
and functionality. These cooperative relationships provide Compag’'s customers with the
high-quality solutions required by an enterprise environment.

Fibre Channel Network

Fibre Channel is the next generation in storage technology, combining the reliability and low
latency of a serial channel with a network’s flexibility and connectivity. The result is a 100
Megabytes per second (MB/s) storage network that supports simultaneous transfer of many
different data protocols, including SCSI, I1P, and others. This data transfer rate will be
supported on fiber-optic links up to 10 kilometers. Now, Compag's implementation of the Fibre
Channel standard will support 50 micron multi-mode fiber optic cable in lengths up to 500
meters. Truly, Fibre Channel offers superior connectivity, performance, and capacity.

For more information on Fibre Channel technology, please refer to the technology brief,
“Strategic Direction for Compaq Fibre Channel-Attached Storage’, document number
ECG009.1097, available at: www.compag.com/support/techpubs/whitepapers

Compaq StorageWorks Enterprise Backup Solution Tech Note



7-4  Component Summary

Fibre Channel Host Controller

A Fibre Channel Host Controller resides in the servers and provides the PCI to Fibre Channel
interface for connecting the Fibre Channel Storage Hub 12 to the servers.

Figure 7-2. Fibre Channel Host Controller

Fibre Channel Gigabit Interface Converter
(GBIC)

Fibre Channel GBICs are optical to electrical converters that enable Fibre Channel cables to
easily connect the Host Bus Adapter and Storage Hub 12. These hot-pluggable devices add

flexibility and reliability to the EBS.

Figure 7-3. Fibre Channel Gigabit Interface Converter




Fiber Optic Cables

Compaq fiber optic cables are available in 2, 5, and 15 meter lengths. Fibre Channel cables are
thin, flexible and easy to install. Industry Standard SC connectors can be installed by
contractors to meet enterprise design requirements. The EBS has been tested to support 500
meter lengths of 50 micron multimode fiber and 300 meter lengths of 62.5 micron multimedia
fibre.

& ~

Figure 7-4. Fiber Optic Cables

Fibre Channel Tape Controller

A Fibre Channel Tape Controller (FCTC) translates the Fibre Channel protocol to a SCS
protocol between the Fibre Channel Network and the Differential SCSI devices. This allows
sharing of the tape libraries. The controller handles single-channel in/single-channel out SCSI.
The FCTC is arack-mountable unit in a 1U form factor. To maximize throughput, Compag
recommends attaching up to two DLT drives per FCTC.

LR

Figure 7-5. Fibre Channel Tape Controller
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Fibre Channel Storage Hub 12

A Fibre Channel Storage Hub 12 enables multiple servers and tape devices to connect to a
Fibre Channel loop. A single storage hub allows up to 12 GBIC direct Fibre Channel
connections for a centralized backup solution. For example, nine servers can be connected to
the storage hub, leaving three available ports for connections to Fibre Channel Tape
Controllers. The storage hub is a rack-mountable unit with a 1U form factor.

i [ B B | w

Figure 7-6. Fibre Channel Storage Hub 12

Automated Tape Libraries

DLT 3570 Library

One of the most important elements of the Enterprise Backup Solution is tape library
automation. Compag identified the DLT Library as the first step in the tape storage solution.
The DLT 3570 Library is atape library with two DLT 35/70 tape drives capable of storing up
to 1 TB of compressed data on 15 tapes. (Assumes 2:1 compression--See Chapter 8 entitled
“Sizing” for more information on data compressihility.)

The DLT Library automates the tape handling process, freeing valuable administrative
resources.

Figure 7-7. Compag DLT 15 Cartridge Library

For more information about the DLT Library, see Technology Brief “Compag DLT Library
Technology”, (ECG024/0897) at: www.compag.com/support/techpubs/white papers.




Integrated Software Solutions

The backup management software is a crucial component of the EBS that allows the hardware
components to work together. Compaq has partnered with Seagate Software Inc. and Computer
Associates Inc. to deliver an integrated, centralized, Fibre Channel storage solution. The EBS
enables multiple servers to share libraries.

Seagate Backup Exec

o

=

e i .

Figure 7-8. Seagate Backup Exec

Seagate Software Inc.’s solution combines the benefits of centralized data storage with a
distributed fault-tolerant architecture. Multiple backup servers share common tape storage
devices, yet all backup servers operate independently and can initiate backups and restores,
regardless of the state of other servers. Each server can maintain its own backup database
and/or use a centralized database to further ensure data protection. Seagate Software Inc. added
many additional features to increase fault tolerance and data reliability.

Essentially, the Seagate Software Inc. packages manage the backup-and-restore process and
add functionality to the hardware. The software:

m Directs and orders Enterprise Storage Network traffic.

m  Allows multiple serversto share one tape storage device or one server to share multiple
tape storage devices.

B Manages the sharing of tape storage devices according to user specifications.

B All options and features of Seagate Backup Exec are supported by the EBS.
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Computer Associates Inc. ARCservelT

Figure 7-9. Computer Associates Inc.'s ARCservelT

m Computer Associates Inc.’s ARCservel T products were designed around a centralized
database server. The primary ARCservel T server controls device access and coordinates
task distribution. This primary server will automatically distribute jobs to the available
backup devices.

m All options and features of Computer Associates Inc.’s ARCservel T are supported by the
EBS.

Service and Support

As more companies move business-critical data into distributed storage networks, the need for
comprehensive, mission-critical service and support increases. Compaq recognizes this
necessity and, along with its partners, Seagate Software Inc. and Computer Associates Inc.,
assists customers in deploying and supporting their more sophisticated systems.

See Appendix “A” for more Compag support contacts.
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Chapter 8

To analyze performance of the Compaq Storage Works Enterprise Backup Solution (EBS),
Compag carefully designed a test suite to emulate real-world applications. The principals of
"Five Easy Pieces' (as detailed in Chapter 4) were applied to all components to minimize
bottlenecks. By carefully analyzing the effects of compression and automation, Compaq
generated formulas to accurately define backup windows and design systems for Lights-out
Operations.

To run successful hands-off Lights-out Operations, systems must be sized to fit backup
windows and ensure sufficient tape retention. This guarantees safe, unattended backups with
minimal human intervention. Full, Incremental and Differential backup jobs were analyzed
and the effects of tape changes and application overhead were applied to clarify the overall
operations.

These exhaustive tests have resulted in a new tool, Compaq StorageWorks Backup Sizing
Tool. This one-of-a-kind Compaq application will quickly analyze complex environments
while predicting requirements and performance expectations. Compaq StorageWorks
Backup Sizing Tool can be downloaded from www.Compag.com/StorageWorks/. An in-depth
white paper, Szing the Compaq StorageWorks Enterprise Backup Solution, is available from:
Www.compag.com/support/techpubs/whitepapers/.
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The Compaqg Enterprise Backup Solution
Test-bed Description

Server Hardware

Figure 8-1. The Compaq ProLiant 6500 Rack-Mount Server

Depending on the task being examined, Compaq included from one to eight Compag ProLiant
serversin the test. Each server was configured to produce optimum performance:

m Each Compaq ProLiant server was equipped with a Compag Netelligent 10/100Mbit/s
TX PCI Ethernet.

B Theserverswere LAN connected at 10 Megabits per second with one primary domain
controller and additional stand-alone servers.

m ProLiant serversincluded Models 3000, 5000, and 6500 with 2 to 4 processors and 64K
to 384K of memory.

B Two Fibre Channel Host Bus Adapters were installed in each ProLiant server, providing
separate 1.0625-gigabit connections to hard drive arrays and Enterprise Backup Devices.

Hard Drive Array

Figure 8-2. Compag Fibre Channel Storage Array

All servers were equipped with Compaq Fibre Channel Storage arrays.

B Hot-swappable Gigabit Interface Converters (GBICs) and 50 micron multi-mode fiber
optic cables connected the servers to Fibre Channel Storage Array Controllers.

m Each controller fed two channels of four Compaqg 4.3 GB Wide-Ultra SCSI-3 hard
drives, providing atotal of 32 GB per server.




Enterprise Backup Devices

B All servers were connected with GBICs and cables to a Compaq Fibre Channel Storage
Hub 12.

m Four Compaq Fibre Channel Tape Controllers were connected to the remaining portsin
this single hub configuration.

m Differential SCSI cabling connected each tape controller to four Compag 3570 DLT
Tape Libraries.

m EachLibrary contained 14 DLT Type IV cartridges and one cleaning tape for atotal
capacity of 490/980 GB per Tape Library (Assumes 1:1 and 2:1 compression
respectively).

Operating System
B  Windows NT Server, version 4.0 was installed on each server in the network.

m Service Pack 3 wasinstalled on each server in the network.

Backup Software

Seagate Software Inc. and Computer Associates Inc. developed the device-sharing options to
meet Compad's Fibre Channel Enterprise Backup Solution needs. These options are named
Shared Storage Option (SSO) and Enterprise Library Option (ELO).

Compaq StorageWorks Enterprise Backup Solution Tech Note



8-4  Sizing an Enterprise Backup Solution

Speed Tests

Determining the speed of Backup and Restore processes in a real-world environment is the
most important factor in designing and implementing the Compaqg StorageWorks EBS. Fibre
Channel is designed to produce a theoretical maximum of 1.0625 Gigabits per hour. This
equates to 100 Megabytes per second or 360 Gigabytes per hour. (Test results are expressed in
GB/H for clarity).

IMPORTANT: A single DLT 7000 drive is rated at a theoretical maximum of 18 GB/H.

To determine the approximate speed of backup and restore jobs in an EBS environment,
Compag began testing non-compressible (1:1) data.

IMPORTANT: Compagq tested both the Seagate Backup Exec and Computer Associates (CA) ARCservelT in
an EBS environment to benchmark the DLT performance. Both Seagate and CA generated consistent
throughput of approximately 15 GB/H.

Tests were performed with each job configured to writeto asingle DLT drive. Tests show near-
linear scalability. Three DLT 3570 tape libraries are supported by the initial release of the
EBS, providing 6 DLT 7000 drives as backup targets.

1:1 Backup & Restore

| —e—Backup —=—Restore |

80.36

Gigabytes Per Hour

Number of DLT Drives

Figure 8-3. Test Results of Backup and Restore Jobs.
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Compression Tests

IMPORTANT: The amount of compression has a direct impact on the rate that a DLT 7000 tape drive can
write data.

Tests showed the number of DLT drives and compression scaled near 1:1, but the total rate of
combined throughput declined dlightly as compression increased. It was also determined that
the maximum throughput on asingle DLT drive was 43 GB/H.

Restore rates also scaled near 1:1 with the same effect of compression and one additional
factor.The maximum combined restore rate topped out at 90 GB/H for various numbers of
drives and compression rates.

NOTE: The test results were based on a controlled set of variables, but real-world data compression varies from file
to file.

To find arealistic average backup rate, the data sets were generated in One Megabyte (1M)
files. The principals presented in Chapter 4, "Performance,” explain how small file sizes dow
down backup rates and extremely large files improve backup rates. Compression algorithms
also vary and compress data at different rates.

Compag developed a data-generation program based on the industry standards PKZIPa
algorithm and created Four Gigabyte (4 GB) volumes at compression rates of 1:1, 2:1, 3:1, and
4:1. The DLT 7000 drive uses the LHA compression algorithm that created actual compression
rates of 1.7:1 for the 2:1 generated file. The 3:1 data compressed 2.5:1 and the 4:1 data
compressed 3.3:1.

Industry standard expresses backup and restore rates at atypical 2:1 compression ratio.
Compag tried many interpolations from actual jobs compressed to estimate 2:1 compression
tables. To validate tests in a real-world environment, the test team searched thousands of user
filesfor 1-M files and compressed them with the DLT drive until afile was found that
compressed 2.013:1. A 4-GB data set was created by replicating thisfile and is referred to as
2:1 TRUE in the test results.

A formulawas derived that closely approximates the 2:1 TRUE data set. The formulawas
compared to actual backup and restore jobs at al tested compression rates.

IMPORTANT: The formula can approximate backup and restore rates for the EBS, but every backup or
restore job in the real-world is subject to performance variables. The formula and Sizer Tool are only estimates
that are designed to be as close as possible to real world conditions.
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Backup Speed vs. Compression

180.00
160.00 1
140.00 1
120.00
100.00 |
80.00 |
60.00 £
40.00
20.00 |
0.00'

Gigabytes Per Hour

2 3 4 5 6

Number of DLT Drives

‘ @1l:1Backup MW1.7:1Backup [—J2:1 Formula [@2:1TrueBackup M 2.5:1 Backup

Figure 8-4. Comparisons of actual compressed jobs and the formula

Backup Formula
If ((Base Rate* Compression) — (Compression?)) < 43
Then ((Base Rate* Compr ession)—(Compression?) * Drives) = Backup Rate

Else (43 * Drives) = Backup Rate
B TheBase Ratefor 1:1 Backupsis 15 GB/H
B The Drives equa the number of DLT Drives backing up data

B The Compression Loss (CL) is equal to Compression Squared




Backup Examples
2:1 Compression Examples
If (BR* COM) —(COM?) <43 Then (BR*COM) - CL) * DRV) = MaxBU

Else (43 * DRV) = MaxBU

Table 8-1
2:1 Compression Examples
Number of Drives Base Rate = 15, COMpression = 2, CL = COM’ GB/H
1 if((15+2)-(4))=26 <43 (true) then(((15*2)-(4)) * 1) = 2%
2 if((15+2)-(4))=26 <43 (true) then(((15*2)-(4)) * 2) = 52
3 if((15+2)-(4))=26 <43 (true) then(((15*2)-(4)) * 3) = 78
4 if((15+2)-(4))=26 <43 (true) then(((15*2)-(4)) * 4) = 104
5 if((15+2)-(4))=26 <43 (true) then(((15*2)-(4)) * 5) = 130
6 if((15+2)-(4))=26 <43 (true) then(((15*2)-(4)) * 6) = 156

Examples With Varying Compressibility

Table 8-2
Examples With Varying Compressibility

COMpression Number of Drives=6, Base Rate = 15, CL = COM’ GB/H
1.7:1 if((15*1.7)-(2.9))=22.6 <43 (true) then(((15*1.7)-(2.9)) * 6) = 136
2:1 if((15*2)-(4))=26 <43 (true) then(((15*2)-(4)) * 6) = 156
25:1 if((15*2.5)-(6.3))=31.2 <43 (true) then(((15*2.5)-(6.3)) * 6) = 188
3.3:1 if((15*3.3)-(10.9))=38.6 <43 (true) then(((15*3.3)-(10.9)) * 6) = 232
4:1 if((15*4)-(16))=44 <43 (false) then(43* 6) = 258

Restore Formula
If(((Base Rate * Compr ession)—(Compr ession?))* Drives)<90
Then (((Base Rate* Compr ession)—Compr ession?)* Drives)=Restor e Rate

Else 90=Restore Rate
B TheBase Ratefor 1:1 Restoresis 15 GB/H
B The Drives equa the number of DLT Drives backing up data

B The Compression lossis egqual to Compression Squared
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Restore Examples

2:1 Compression Examples
If(((BR*COM)-(C?)*DRV)<90 Then (((BR* COM)—(C?)*DRV)=MaxRestore
Else 90=M axRestore

2:1 Compression (BR=15, COM=2, CL=(COM?), DRV 1-6

Table 8-3
2:1 Compression Examples
Number of Base Rate = 15, COMpression = 2, CL = COM2 GB/H
Drives
1 if (((15*2) - (4))* 1) =(26) <90 (true) then (((15* 2)-(4)*1) = 26
2 if ((15*2) - (4)*2) =(52) <90 (true) then (((15* 2)-(4))*2) = 52
3 if ((15*2) - (4))*3) =(78) <90 (true) then (((15* 2)-(4))*3) = 78
4 if ((15*2) - (4)) * 4) =(104) <90 (false) then (90) = 90
5 if ((15*2) - (4)) * 5) =(130) <90 (false) then (90) = 90
6 if ((15*2) - (4)) * 6) =(156) <90 (false) then (90) = 90

Examples With Varying Compressibility

Table 8-4
Examples With Varying Compressibility
COMpression Number of Drives=2, Base Rate = 15, CL = COM2 GB/H
1.7:1 if (((15*1.7)-(2.9))* 2)=(45)<90 (true) then (((15*1.7)-(2.9))2) = 45
2:1 if((15%2) -(4)2) =(52)<90 (true) then ((15*2)-4)*2) = 52
251 if (((15*2.5)-(6.3))*2) =(62)<90 (true) then (((15*2.5)-(6.3))*2) = 62
33:1 if (((15*3.3)-(11))*2) =(77)<90 (true) then (((15*3.3)-(11))*2) = 77
4:1 if (((15*4) -(16))*2) =(88)<90 (true) then (((15*4) - (16))*2) = 88

5:1 If (((15*5) - (25)*2 =(100)<90 (false) then (0) = 9




Lights Out Tests

Lights out tests were designed to consider factors that would affect backup rates when
automated tape libraries are connected to the EBS. Tape retention policies determined the
number of tapes needed to maintain several sets of backups that can be overwritten after the
retention period has expired. Full, Incremental, and Differential backups were analyzed to find
factors that would affect performance when large quantities of data were processed.

Calculating Tape Retention

How you are storing the backup data on tape, and how long you keep the tapes before they are
erased greatly impacts the total number of tapes needed to maintain the desired backup
schedule. Follow the procedure below to determine the amount of storage you will need.

See the whitepaper entitled Sizing the Compag StorageWorks Enterprise Backup Solution at:
www.compag.com/support/techpubs/whitepapers for more information on calculating tape
retention.
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Backup Descriptions

There are three basic types of tape rotation within each backup cycle. Each method offers
advantages and disadvantages in cartridge use and restore time.

m (F) Full Backups Only—All datais backed up every time a backup is conducted
(regardless of the frequency of the backups). This method uses the highest amount of
tape cartridges and tape bandwidth but offers the highest level of disaster recovery and
restore speed.

m (1) Full/Incremental Backups—Each backup cycle will include one full backup and
multiple incremental backups. Incremental backups back up all data that has changed
since the last backup of any type. This method minimizes cartridges over the other two
methods but will also offer the slowest restore times of the three methods.

m (D) Full/Differential Backups—Each backup cycle will include one full backup and
multiple differential backups. Differential backups back up al the data that has changed
since the last full backup. This method minimizes cartridges over the full-only method
but will normally increase the restore time for large restores. Single file restore
performance should not be affected.

Procedure

1. Calculate data sets. Determine the number of full, incremental, and/or differential data
sets to be retained.

2. Assign percentages to each backup set for a given number of days. For example:

a  Full (F) = 100%

a Incrementa (I) = 20%*

a Differential (D) = 20%*

*NOTE: Actual Incremental and Differential percentages vary for every backup set, based on the actual amount of
data changed.

3. Total the percentages.

4. Calculatetotal storage needed:

O Total Percentage* Data Set (in GB) = Total Storage Needed (in GB)

5. Calculate storage capacity of each tape:

a 35 GB*Compression Rate = Tape Capacity
6. Calculate number of tapes needed:

a (Total Data* Retained Percentage)/Tape Capacity = Number of Tapes Required
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Examples
The following examples use the procedures described above to calcul ate tape retention.
B Retaining 3 full backups at all times.

7. Calculate data sets: This example requires four full setsto ensure that the 4th backup
completes successfully before erasing the first full backup.

8. Assign percentages: F=100%
9. Total the percentages. F+F+F+F=400%

10. Calculatetotal storage needed: Assuming a 100 GB data, 400 GB of tape are needed
to retain 3 full backups at all times. 400%* 100 GB = 400 GB

11. Calculate tape storage capacity: Assuming 2:1 compression, each tape will hold 70
GB of data. (35 GB*2)=70 GB

12. Calculate number of tapes needed: Y ou will need 6 tapes for this example:

Answer: (100 GB*400%)/70GB = 5.7 or 6 tapes
B Retaining 3 Full Backups and 4 I ncremental Backup Sets

1. Calculate data sets: This example requires each datato set include 3 Full and 4
Incremental backups. A 4th Full backup is required to ensure that the 4th backup
completes successfully before erasing the first Full backup.

2. Assign percentages: F=100%, 1=20%

Total the percentages:
a  (FHAHIHHD)+H(FH D +H(FH D +(F)=640%
(100+20+20+20+20)+(100+20+20+20+20)+(100+20+20+20+20)+(100)=640%

1. Calculatetotal storage needed: Assuming a 100 GB data, 640 GB of tape are needed
to retain 3 full backups at all times. 640%* 100 GB = 640 GB

2. Calculatetape storage capacity: Assuming 2:1 compression, each tape will hold 70
GB of data. (35 GB*2)=70 GB

3. Calculate number of tapes needed: You will need 10 tapes for this example:

Answer: (100 GB*640%)/70GB = 9.1 or 10 tapes
B Retaining 3 Full and 4 Differential Backups

1. Calculate data sets: This example requires each data set to include 3 Full and 4
Differential backups. A 4th Full backup is required to ensure that the 4th backup
completes successfully before erasing the first Full backup.

2. Assign percentages: F=100%, D=20%, increasing 20% per day.
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Total the percentages:
a (F+D+D+D+D)+(F+D+D+D+D)+(F+D+D+D+D)+(F)=1000%

O (100+20+40+60+80)+(100+20+40+60+80)+(100+20+40+60+80)+(100)=1000%

1. Calculatetotal storage needed: Assuming a 100 GB data, 1000 GB of tape are needed
to retain 3 full backups at all times. 1000%* 100 GB = 1000 GB.

2. Calculatetape storage capacity: Assuming 2:1 compression, each tape will hold 70
GB of data. (35 GB*2)=70 GB.

3. Calculate number of tapes needed: You will need 15 tapes for this example:

Answer: (100 GB*1000%)/70GB = 14.2 or 15 tapes
Calculating Backup Windows

Volume Calculations

Backup windows can be virtually 24 hours per day with the EBS due to the use of a separate
Storage Area Network for data movement. However, many administrators prefer to schedule
backups at off hours for management reasons. To calculate the time needed to perform various
backup jobs, the backup rate as defined in the Backup Formula section must be compared to the
data sets being backed up. Using the examples in the tape retention section, calculation
examples are as follows:

m Example 1: Full Backup

Compression rate = 2:1

Formula Backup Rate = (15*2)-(4) = 26 GB/hr

Data Set = 100 GB

Full Backup 100% 100 GB

Backup Window = (Data Set / Formula Backup Rate = Hours)
100 GB /26 GB/H = 3.85 Hrs = 3:51 Hrs

| IR I A A A

m Example 2: Incremental Backup

Compression rate = 2:1

Formula Backup Rate = (15*2)-(4) = 26 GB/hr

Data Set = 100 GB

Incremental Backup 20% 20 GB

Backup Window = (Data Set / Formula Backup Rate = Hours)
20 GB /26 GB/hr=.77 hrs=46 Minutes

| IR I A A A

m Example 3: Differentia Backup
a Compression rate=2:1
o FormulaBackup Rate = (15*2)-(4) = 26 GP/hr
o DataSet =100 GB
a Incrementa Backup 20 % Day 1, 40 % Day 2, 60 % Day 3, 80% Day 4.
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Table 8-5
Backup Window = (Data Set / Formula Backup Rate = Hours)

Day 1 20 GB/26 GB/H= 77 Hrs 46 Minutes
Day 2 40 GB/26 GB/H= 1.54 Hrs 1:33 Hrs
Day 3 60 GB/26 GB/H= 2.31Hrs 2:19 Hrs
Day 4 80 GB/26 GB/H= 3.08 Hrs 3:05Hrs

NOTE: These calculations assume that one drive is being used per backup. If 2 or more drives are used by dividing volume sets the total backup

window can be divided by the number of drives used for the backup.

Tape Change Adjustment

Backup windows are determined by the total elapsed time required to backup sets of data. The
number of DLT Drives can be increased by adding Tape Libraries to the EBS to meet the most
demanding needs. The effects of unloading and loading new tapes when the tape capacity is
exceeded were measured to more accurately cal culate backup windows. Data sets were
increased to 180 GB and were generated using the 2:1 TRUE file described in the
"Compression Tests' section. The results were compared to the 4 GB data sets previously
tested. The result showed atotal loss in backup performance of approximately 3%. This 3%
reduction in performance should be applied to all backups that exceed the volume of one tape.

Incremental or Differential Adjustment

Incremental and differential backups must compare archive bits of al filesin the 180 GB data
set and only back up the files that have changed since the last differentia or full backup. To
simulate real-world conditions, Compaq devel oped a program that would randomly change
20% of the archive bits of the files after each backup.The rates for the 36 GB backed up were
compared to the backup formula generated for 2:1 compressible data. The result showed a total
loss in backup performance of approximately 14%.This 14% reduction in performance should
be applied to all Incremental and Differential backups.

IMPORTANT: Real world effects on Incremental and Differential backups will vary depending on the
percentage of changed files in each data set.
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Compagq StorageWorks Enterprise Backup Solution
Sizing Tool.

Compaqg developed a sizing tool to:
m Allow easy input of the many variables that affect backup performance.

m Caculate the number of tapes and libraries necessary to alow Lights Out operations.

B Speed calculations to ensure that backup windows are not exceeded.

Thetool allows selection of server configurations that can be replicated or modified to
represent enterprise zones. Detailed cal culations and equipment required are presented,
showing quantities and part numbers necessary to deploy the Compaq StorageWorks
Enterprise Backup Solution. The Compaq StorageWorks EBS Sizer Tool is available from
www.Compag.com/StorageWorks/.

Parameter Screen

The Parameters view collects information about the tape management implementation. Y ou
must choose the operating system your solution will support, then add a server to be supported
in the solution. Once you have completed the interview session for that server, the Parameters
view displays again. At this time, you can choose to copy, edit, or delete that server. Y ou can
also add another server.

L it : oingeWarks Backip Sk (=] |
He View Heb

D& - |2]
| Possmees COMPAQL & seagate software

STORAGEWORKS

which Operating Sysbem will this sokdion suppoit?
* Miciosolt Windows NT ™ Movel Nelwae

Servers Supparted in this Sohution

|
[imeea]

Ready NUM

Figure 8-5. The Parameter Selection Screen
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Server Information

Enter a server name and the estimated total Gigabytes of data to be backed up.

Server Information ‘wihat peimary storage i configuied on this seaver?

Name  [Teqt

G of data to be backed ug 50 j

Please select one of the opfions below
" First ke user of Tape Management Software.

™ Upgrading from previous version of Backup Exec S ofhware.

™ Upgrading from diferent Tape Management Soltware.

Options for Wirsdows NT Optioess for Mefeare
' Backing up Semvers only on Fibre Channel Loop. 5

" Backing up other Servers on LN, '

(-.

I Hest » I Cancel Help

Figure 8-6. The Server Information Screen

What Primary Storage system is configured on this
server?

The Primary Storage configuration is an important link in the backup performance calculation.
It has a direct effect on the speed at which the server can send data to the tape device. Select
the type and configuration that most closely matches your server’s primary storage system. Pull
down the menu selections for various hard disk controllers to select the approximate feed speed
of the primary storage system.

Ideal primary storage feed speed would be above three times the backup rate (3:1) of each DLT
drive. Thiswill allow the data to stream to the DLT drive and achieve near 100% performance.
If the feed speed is 2:1 but less than 3:1, the backup performance is reduced by approximately
20%. If the feed speed is less than 2:1, the backup performance is reduced by approximately
50%. The sizer tool uses the reduction ratios to better estimate the actual performance for
various primary storage controller systems.

IMPORTANT: These percentages are only estimates and individual performance may vary.

Select Software Options

Choose the appropriate options for the server being configured. Thisinformation is used to
select the software modules that are detailed in the solution. These options do not affect the
performance calculations.
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Data on Server Screen

‘What type of Data ic on zerver?

E stmated Compression Rabo

™ Oracle Dstabase 1.2

™ Micrasoil Exchangs Datsbase 14

" Microseft SOL Server Database 14

™ Lobss Notes Database 18

& [ypealFie 7 i Server] 2

" MPEG or JPEG image / video data 1

" SAP Database 12

" Other

< Back I Hewt > l Cancel Help

Figure 8-7. The Data Compressibility Information screen.

Compressibility
Y ou can specify the type of data you need to back up.

Tests have shown that not all data can be compressed equally. The compression ratio will affect
the amount of data that can be stored on each tape cartridge, as well as the speed at which the
tape drives can read/write the data.

If you have been performing tape backups on your servers with DLT tape drives, you should
already have a good idea of the expected compression ratio for your data. Select the type of data
that most closely matches your environment, or enter this information in the Other field.

If your server has multiple types of data, select the composite average compression ratio you
expect to achieve.

Agent Option Selection

When selecting Oracle, Exchange, SQL, or SAP, the appropriate agent software and part
numbers will be included in the Solution and Summary Screens.
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Partial Backup Screen

Which type of tape motation is used within each backup cycle?
" Full Backups Dnly - Al the data wil be backed up,

= [Full and Incremantal Backups - Inciemental backups record the
{changes since the last backup [iull of incrementall, Backups e |
;faﬁar_ but recoveres take longer since al incremental backups must
L R S e

™ Full and Difierential Backups - Differential backups record all the
changes since the la=t full backup. Backups take longer than
incremental backups, bt recovenes are faster [and safes] since
data i restored iroen only the most recent backup,

<Back Hewt> Cancel | Heo |

Figure 8-8. The Partial Backup Information Screen

The Partial Screen allows you to enter the type of tape rotation to be used within each backup
cycle. There are three basic types of tape rotation within each backup cycle. Each method offers
advantages and disadvantages in cartridge use and restore time.
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Schedule Screen

The Schedule Screen alows you to enter your backup schedule.

Sunday Moanday Tuesday ‘wednesday | Thuesday | Friday Salurday
Full [SOGE) | Partial (20%) | Padtial (20%) | Partiad [20%) | Pastial (20%) || Partial (20%).  Patial [5%)

[rata bo be backed up: This backup can occur.

" Do not back up. Anytime AFTER: =
C Mbodos R
Bt et be complete BEFORE: Ir,-m,a,m :
* [Orly the data that has changed. e =%

A ¢ ch e “Window Duration: 000

ercant changed: 20 it &

GE 1o be backed up: 10 ¥ The backup window is the same for every day.

< Back I Mext » I Cancel Help

Figure 8-9. The Schedule Information Screen.

Data to be Backed Up

For each day of the week, specify the type of backup that will be performed. Selecting the only
data that has changed option will refer to either differential or incremental backups as defined
on the previous screen. Differential backups back up all data that has been changed since the
last full backup, while incremental backups back up all datathat has been changed since the
last backup of any type.

Percentage Changed

Estimate the percentage of data that will have changed for this backup. Thiswill help estimate
the amount of data being backed up during this operation.

Backup can Occur

Specify the beginning and ending time for the backup window for this server. Y ou can specify
adifferent backup window for each day of the week, or you can specify one single backup
window that will apply to al days.

Retention Screen

Full Backup Retention




Full Backup Retenbon

Hews many ull backups shoukd be

kept?

Feep Patial Backups

" On the same taps set &z

thve frull Ibeachoup:

& Together on » ditetert
tap sot from the full
backuo.

 (n ndvadusl tapes sets

F 4

Erase Patal Backups

% When the ha backup
5 edacad

™ After this maey ful
backups have been
taken

En

Tapes Requred
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Betveeen Full Backups

< Back I Fruzh I Cancel Help

Figure 8-10. The Tape Retention Information screen.

Specify how many cycles of full backups you will want stored within the tape library. Thisis
called “nearline storage.” Backup data stored within the library can be restored more quickly
than data stored outside the library. If this number is too large you may encounter a capacity
problem with your library.

Keeping Partial Backups

This allows you to define the way tape sets are managed between the full and partial backups.
There are three options:

1. Onthesametape set asthe full backup: Full and partial backups for one cycle
(usually one week) are all part of a single tape set. The retention schedules for these
cartridges must be equal. With this option, all partial backups are retained as long as the
preceding full backup is retained.

2. Together on adifferent tape set from the full backup: Partial backup datais written
to a dedicated tape set that is separate from the full backup tape set. Each day’ s partial
backup is *appended” to the end of the last partial backup. One retention period is
defined for the entire partial backup tape set. Thisis the most common option since
most users choose to define alonger retention period for full backup tape sets than the
partial backup tape sets.

3. Onindividual tape sets: Each day’s partial backup is written on a separate tape set.
Any excess capacity remaining on the last tape of the day’s partial backup is wasted
since the next day’ s backup is written to a new tape set.

Erase Partial Backups

This allows you to define the retention period for your partial backups. This option does not
appear if you selected “ On the same tape set as the full backup” on the previous question.
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Between Full Backups

This only appears if you choose to perform differential backups and also choose to keep each
partial backup on a separate tape set. There are two options:

1. Keep al differential backups: Each differential backup within acycle is retained until
the time stated within the “ Erase partial backups.”

2. Keep no morethan this many differential backups: Differential backup tape sets will
be recycled after there are the specified number of differential backups or when the time
stated within the “erase partial backups’ is reached. For example, if you are performing
differential backups on M-F and specify “2” for this question, you will perform
differential backups on Monday and Tuesday. On Wednesday, Monday’ s tape set will be
deleted. On Thursday, Tuesday’s tape set will be deleted.

Tape Sets

This shows the number of tapes required for this server.

Solution Screen

Fle View Help
D] &|2|
General Infoimation
Parameters
Seagale Backup Exec Fos NT v7.2
Murnber of Servers suppoted 1
| Solution Mumiber of Tape Lbranes: 1
Estimaled Number of Tapes: 7
Schedule Ow | Path Descinkin
1 22Ne0E Fibrs Chaneel Host Adapter Kit / PCI
1 23557300 Fibine Charewal Starage Hub 12
1 235555002 DLT 15 Canndge Library Maded 3570-2
Summany i 94BN 3570 DLT Cattidge
1 340654-001 Fibe Charnel / SCS| Badge
1 SBE_NTSE_O022CQ Seagate Backup Exec for Windows MT 7.2, Single S¢
1 SBE_NTSS_0000CH Seagate Backup Exec for Windows NT +7.2, Shared 5
1 ] |
e |
Beady UM

Figure 8-11. The Solution Information Screen.

The Solutions view displays the list of solutions that support the performance and business
reguirements specified for the tape management implementation.

General information displays, including the necessary software type and version and the
number of servers, tape libraries, and tapes you will need for the solution.
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All of the suggested components are listed to create the solution recommendations, including
quantity needed, part number, and description.

Part numbers shown are based on US Domestic product descriptions. Consult your Compaq
Authorized Dealer or reseller for specific configurations.

Schedule Screen

Dk Yiew Hep
Ol %
sever| Twe | BB | Day | St Tme | Estimated Elznred Time
EHA Teat Ful ] Gondny 00 PR iE]
T Ircienerial 1o Mondzy E00 P i1
Temt Imcremerizl i Tuesday SO0 PR 15
Test Ircremeral jln} WWedhezday ENOPH 15
& ki Tzl Ircammerial 10 Thursday B0 P 115
Tl Ircienerial 10 Fiidas 200 PH 15
Teat Imcranaria 25 Satuday E00 PR Iiik]
1| | |
_ e |

Figure 8-12. The Schedule Information Screen.

The Schedule Screen alows you to view your backup schedule.

The Schedule view displays the complete backup schedule you have selected through the

interview session dialog.

Elapsed times are based on the formul as described in the Summary View Help Screen. For
detailed information, refer to the Compag StorageWorks Enterprise Backup Solution Tech
Note at: www.compag.com/StorageWorks/
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Summary Screen

- Uniit 5[] 3
Fie View Help
D= =] & 2]
Parametess
Compag Storage'Works / Seagate Scitware Backup Sizng Tod 1.0 B
Corfiguration foe Cuglomer Name
Ot 21, 1938, 06:55PM
Solution The recommendalicns lrom this program aie based on peifermance estimales,
Actual perfomance resuts may vany depending on be user's envitanment.
Thas solubion was conhguwed o suppart the following ervionment:
windaws NT
Schedii Seagate Backup Exsc
1 server was ienfilied 2
g Server 1) Test
LATNT e Corénoller Compaq Fibre Channed Anay Cordrollar bo 1 Anay Box
Dita to be backed up S0GE :
Type of data: Typizal file & pint databaze
E stimated Compreszion rato; 20:1
Type of backunx Fudl with ncismentals
Full zatz retaned 3 gate
Paitial lapesets Full sith ingremerdals
Firzt-fimez TS uzer
Backup 5 chedule: d
f | |
Ready HUIM

Figure 8-13. The Summary Information Screen.

The Summary Information Screen recaps all data collected and the solution developed by the
Sizer tool, based on the calculation information presented in the beginning of this chapter.

Adding Additional Servers

By returning to the parameters screen, you can add, copy, or delete additional serversto
develop the Enterprise Backup Solution that represents your environment.Y ou can navigate
forward and backward through the Parameters screen to vary tape rotation schemes and view
the results.

Warning messages pop up when the configured solution exceeds the capacity of the maximum

configuration currently supported.

Information and Tools

Whitepaper

For more information on sizing your system, see the whitepaper entitled “Sizing the Compaq
StorageWorks Enterprise Backup Solution” at:
www.Compag.com/suppor t/techpubs/whitepaper s
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Software

Compagqg StorageWorks Backup Sizing Tool can be downloaded from:
www.Compag.com/StorageWorks/.
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Chapter 9
Troubleshooting and Diagnostics

As Compaq devel oped the Enterprise Backup Solution, troubleshooting and diagnostics were
very carefully considered. Since the newest component was the Fibre Channel Arbitrated Loop
(FC-AL), Compaq developed the Compaq Fault Isolation Utility to analyze the stability and
integrity of the loop components. In addition, Compag devel oped diagnostics for the SCS
devices connected to the FC-AL. The Compaq User Diagnostics 2.02H is currently limited to
storage devices only but will be incorporated into the next generation of user diagnostics, that
in turn will be incorporated into the next generation of servers.

Fibre Channel Fault Isolation Utility

The Fibre Channel Fault Isolation Utility verifies the integrity of a new or existing FC-AL
installation. When used with troubleshooting flow charts, this utility provides fault detection
and help in locating a failing device on the FC-AL.

Each device on the FC-AL has an arbitrated loop physical address (ALPA). The ALPA is
allocated dynamically--it can change from power-up to power-up, or as hew devices are added
to the loop. The login is an important concept in Fibre Channel. The fault isolation utility
indicates all devices that are logged-in to the FC-AL. The utility dynamically updates the
screens to show the current ALPA of each component. Additionally, a Loop Error Histogram is
displayed when specific servers or components are highlighted to further analyze the health of
individual components. The utility analyzes Fibre Channel components including the Host Bus
Adapter and the Fibre Channel Tape Controller. The Fibre Channel Storage Hub islogically
transparent to the operations of the FC-AL but even afailed Storage Hub can be detected when
the Fault Isolation Utility is used in combination with the Troubleshooting Flow Charts.

Details and Flow Charts are available in the Fibre Channel Troubleshooting Guide (Fourth
Edition Part Number 297877-004).

Installing the Utility
Use the instructions in this section to install the Fibre Channel Fault Isolation Utility.

The latest files for the Fibre Channel Fault Isolation Utility, as well as information about
installing the utility, are located on the Compagq SmartStart and Support Software CD. To
access these files, create a set of Compaq diskettes from the Compag SmartStart and Support
Software CD.

Materials Needed

Use the following itemsto create a set of diskettes:
m Compaq SmartStart and Support Software CD
m Blank diskettes

B A server or workstation with a bootable CD-ROM drive. (This may be the systemin
which you have installed the Fibre Channel Host Controller.)
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Creating the Diskettes

To create the diskettes:

1. Boot the server from the Compagq SmartStart and Support Software CD.

2. Select Create Support Software from the Compag System Utilities screen.

3. Select Create Support Software Diskettes from the Diskette Builder screen.
4. Scroll down thelist and select Fibre Channel Fault Isolation Utility.
5

Follow the instructions on the screen to create and label diskettes.

Running the Utility

To run the Fibre Channel Fault Isolation Utility:

Diskette Operations

1. Place the diskette in the diskette drive of the server that is connected to the Fibre
Channel Arbitrated L oop.

2. Reboot the system. The Windows-based utility will load automatically.

CD Operations
1. Insert the Smart Start CD in the CD ROM Drive.

2. Select Run Fibre Channel Diagnostics.
3. Select Next — The Windows-based utility will load automatically.

Program Displays

The utility's main display is shown below. It displays each FC-AL from the perspective of the
server. All Fibre Host Controllers in the server are shown with a slot number and indicate a
PCI (/P) or EISA (/E)

NOTE: The Enterprise Backup Solution only supports PCI Host Bus Adapters to ensure adequate performance.
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Each Fibre Channel Array and Fibre Channel Tape Controller is shown as a branch of the
Fibre Host Controller that it is connected to. The Arbitrated Loop Physical Address (ALPA) is
shown for each Fibre Channel Controller.

pagq Fibre Channel Fault Isolation Utility

Compagq StorageWorks Enterprise Backup Solution Tech Note
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Display of a Fibre Channel Tape Controller

The Fibre Channel Fault Isolation Utility displays detailed information about any Fibre
Channel Tape Controller connected to the FC-AL. Figure 9-2 shows a Fibre Channel Tape
Controller selected, with detailed information about this tape controller displayed to the right.

A Fibre Channel Disk Array Controller is also shown on a separate FC-AL.

“® Compaq Fibre Channel Fault Isolation Utility

?"'l'i Tape Controller; alpa 1

?"'l'i Tape Controller; alpa 4

?""‘i Tape Controller; alpa 8

L (-) Slot B - Host Controller /F; alpa 1

L o Aray Controller; alpa 2

Help
Fibre Loops Data
E:' Server Wendar Id:
i COMPAR
— (-) Slot 4 - Host Controller /F; alpa 2 Praduct Id:
FCTC 9807

Product Revision:

Whorld wide Mame:
100000E 002002136

Loop Enors - Dizabled

Figure 9-2. Detailed information Displayed about a Tape Controller

The information displayed in the data field includes:

There is no correspondence between the order in which Fibre Channel target controllers appear
on this screen and how they are physically connected on the FC-AL. The display shows the
Fibre Channel target controllers are connected to the same FC-AL as the Fibre Channel

Vendor ID: Identifies the vendor of the target controller

Product 1D: Identifies the product

Product Revision: Revision level of the product

World Wide Name: A unique identifier in a Fibre Channel system, different for each

Fibre Channel Component.

Controller indicates.
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Loop Error Histogram Display

The Loop Error Histogram indicates errors detected on the FC-AL when a Fibre Channel Host
Controller is highlighted. Each bar represents 3 seconds. The histogram scrolls from right to
left; the most recent errors on the right, and the least recent errors on the left. Figure 9-3 shows
asingle error period. Notice that FC-AL errors do not update the histogram unless a Fibre
Channel Host Controller is highlighted. This occurs because the server's only view of the FC-
AL isthrough the Fibre Channel Host Controller, yielding no real indication of where the
source of errors may be. When errors are displayed, individual components may be
disconnected from the FC-AL to determine the failing cable, GBIC, or component. The flow
charts in the Troubleshooting Guide help you through this process.

'# Compagq Fibre Channel Fault Isolation Utility

Help
Fibre Loops Data
E:] Server Wendar |d: i
= COMPAR
S pESIot 4 - Host Controller /P alpa 2 Praduct I

o I Ioa 1 Fibre Channel Host Controlle
E i ape Controller; alpa

Type:
g : FCl
e Tape Controller; alpa 4

s=—= Tape Controller; alpa 8
" v

bt (-) Slat B - Host Controller /F; alpa 1

L N Array Controller; alpa 2

Loop Emmorg - Slot 4

Figure 9-3.  The Loop Error Histogram showing a single error period

Selecting the server causes the sum of al errors on all FC-ALsto be displayed. Selecting a
different Fibre Channel Host Controller will display the errors associated with that FC-AL.
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Display of an FC-AL with a Missing Fibre

Channel Tape Controller

The figure below shows a Fibre Channel Host Controller highlighted with a Fibre Channel
Tape Controller missing. This indicates that while the Tape Controller has logged-on since this
utility was started, it is not currently logged-on. This could mean that it has been physically
disconnected or that errors are occurring on the FC-AL at a great enough frequency to prevent

the device from logging in again.

If there are alarge number of errors occurring in the FC-AL, the Fibre Channel Host
Controller may not be able to communicate with the Fibre Channel Tape Controllers on the
FC-AL. In this case, the Fibre Channel Controllers may appear to be offline in the program,
although in reality they are physically connected to the FC-AL. When an FC-AL shows errors,
the Fibre Channel Array and Tape Controllers may alternate between being logged-on the FC-

AL or missing.

'® Compagq Fibre Channel Fault Isolation Utility

Help

Fibre Loops

Data

E‘] Server

1L, @ Slat 4 - Host Contraller /F; alpa 2
E Tape Controller; alpa
m Tape Contraller; alpa 4

@ Tape Controller; alpa 255

L. (_) Slat & - Host Contraller /P alpa 1

|— A, Arnay Contraller; alpa 2

endor Id: T
COMPADR

Product 1d:
Fibre Channel Host Cantralle

Type:
PCI

Loop Emors - Slat 4

Figure 9-4.  Display of a FC-AL with a Fibre Channel Tape Controller shown as missing




Uninitialized Fibre Channel Arbitrated Loop
Display
In Figure 9-5 the FC-AL connected to the Fibre Channel Host Controller in Slot 6 has not

initialized. This can be derived from the Fibre Host Controller having the default ALPA of
255. If this controller was already initialized as part of an FC-AL, it would have avalid ALPA.

“# Compaq Fibre Channel Fault Isolation Utility

Help

Fibre Loops Data

E‘] ESEIVEI
L. (-) Slot 4 - Host Controller /F; alpa 2

“ii Tape Controller: alpa 4

t— .
= Tape Controller: alpa 8

t— .
- Tape Controller: alpa 1

Ls (-) Slat & - Host Cantroller /P alpa 255

Loop Emors - Dizabled

Figure 9-5. Display showing uninitialized FCTC in Slot 6

Information and Updates
For more information on Fibre Channel Arbitrated L oop, see additional whitepapers at:

www.compag.com/support/techpubs/whitepapers

Compaq User Diagnostics

To further diagnose the components connected to the Fibre Channel Arbitrated L oop, Compaq
developed an advanced set of "Compaq User Diagnostics'. The support for Fibre Channel
components was coupled with the SCSI device support section since the SCSI hard disk and
DLT Tape Libraries appear logically as SCSI devices to the servers operating systems.

An advance version (2.02h) of the diagnostic utility is available from:
www.compag.com/StorageWorks/.
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Future versions will be available on Compag SmartStart CDs and the full features of Fibre
Channel Diagnostics will be incorporated into Compag's full line of diagnostic software.

Introduction Screen

mpagq Diagnostics for Windows NT 2

Figure 9-6. Display of Compaq Diagnostics for Windows NT

Storage Screen

The Storage Screen displays all SCSI devices that appear to the server whether they are Fibre
Channel attached or directly attached with conventional SCSI controllers and cables.Figure 9-7
shows the expanded view of a Fibre Channel Tape controller (FCTC).
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2 Compaq Diagnostics for Windows NT 2 02H [_[&] ]
[P Caiegones Mavigsion Level Tab Heb
0e0ni s-: Iy e
=a & xﬂ&am =2 ‘ "
Overview Test lsulus]i.ng |Em:r |
[ Type of Test Test Mode
Quick Test + Interactive Mode _ | Stop on First Error

Complete Test Unattended Mode
=« Customn Test Mumber of Loops: i1 3

COROM; SONY CO-ROM COUST1-0 |

- -
> CHOMY AN 2D BN M FCTC Firmware Upgrade 4
+ @ Haed Deoe2: COMPAQ STR1TTW
® Hard Dived: COMPAD DGEHSOT Firmweare File: filename.bin
& Tape Divel: QUANTUM DLTTO00
® Tape Contiolles1; Compag Fibre Charmel Tape Controdled
# Fimvare Revisior: c3814
e ‘woid wide Mame: 100000E 002002 3C
= # Dwevices Allached: 3
o Decal: QUANTUM DLT?000 CPO LDAY
& Dewce? QUANTUM DLT7000 CPQ LDRYV
# Devicad HP C5173-7000
o
% o TapeDive2 QUANTUM DLT7000 CPQ LDRY
+ Tape Dived QUANTUM DLTH000 CFO LDRY
+ & DLT Tape Libearyl: HP C5173-7000

= =]
Begin Testing | Check All Uncheck All

Figure 9-7. Expanded view of the FCTC

The Firmware revision and World Wide Name are displayed to easily identify each device. The
devices attached to each FCTC are aso displayed. A unique feature of Compag User
Diagnostics is the ability to upgrade Firmware in the FCTC. By selecting the Firmware
Upgrade check box, the Firmware File dialog box appears with the ability to enter the path and
file name of the appropriate firmware revision. By selecting Begin Testing, the firmware
upgrade procedure will proceed. For the most recent version of FCTC firmware check:
www.compag.com/StorageWorks/.

NOTE: Firmware Upgrades should be performed by qualified technicians and abnormal interruption of the process
can render the FCTC unusable.

Tape Drive Diagnostics

By expanding the DLT Tape Drive section, the Firmware revision is available, including
descriptions of SCSI Bus, Target and LUN information. This information is very important
when troubleshooting or identifying devices in complex enterprise environments. Physical tests
can aso be performed by selecting Test Unit Ready and Buffer Tests. These tests are non-
destructive, do not require moving mediato the DLT Tape drives, and can quickly determine
the health of drives. For in-depth diagnostics of a suspect drivein DLT Tape Libraries, the
front panel diagnostics routines should be performed. Consult the DLT 3570 User's guide for
additional details.Firmware upgrades can also be performed with the same cautions as
mentioned for the Fibre Channel Tape Controller.

Compaq StorageWorks Enterprise Backup Solution Tech Note



9-10 Troubleshooting and Diagnostics

P Compan Magnostios For Windows NT 2008
Ele Coeguezs  Meegson Leedd Job Hel

 TypeoiTest  [Test Mods
© Quick Test -+ Interaclive Mode | &tap on Firat Error
Compleie Test “ Unaftended Mode
+ Gustom Test Mamber of Loops: |1 -
= @ Tape Corhioked]: Canpad Fibie Charned Tapa Conm ke _tJ 4 =
e il Tape Firmware Upgrade 2

D w winkd wicks Mame 1000 D0E D0R00EZ] 3C
=- & Desgcss Stached: 3 Firmsnre File: r'"""""'""_
i g Deviel GUSATUM BUT 700 CPO LORY A
# [Deviced OUSNTUM DLTT00 CPD LOAY
& Devipad HPCEI 737000
! [ FCIC Frwmsass Lpgiads
=& TopeDwve2 QUAMTUW DLT?N0CRD LORY
| @ Fimecio Roveion B0
bom ddsper d
Pow Tagebl
o lum4
O Tost Lk Facks
t [ Buffer Tast
[0 1 ace Forevans Upgrads
% Tape DiaZ QUANMTUM DLTT000CFG LORY | =l

1

Begin Testing Check a1l Uncheck M|

Figure 9-8. Expanded view of a DLT Tape Drive

DLT Tape Library Diagnostic Screen

By expanding the DLT Tape Library section, Firmware versions, SCSI Identification
information, and Library Element Status are displayed. In addition to Test Unit Ready

commands, a Force Inventory and Move Media Command are available. These Diagnostic

routines will verify existence of tapes and allow the testing of the Robotic Controller and

mechanical mechanisms within the library. Firmware upgrades are available for the Robotic

Controller, but should be used with extreme caution.

. Compaq Diagnostics for Windows NT 2,024 [_[2]x]
[l Categoiies Navigstion Level Tab Help

S R A K

Overview Test |Stalus |Log | Error |

“:’I'ype ufT;ﬂ est Mode:
- Quick Test + Interactive Mode _| Stop on First Error
- Complete Test Unattended Mode
“ Custom Test Number of Loops: Il 3
Tape Diivel: QUANTUM DLT7000 =l :.l

-
® Tape Controller]: Compag Fibe Charnel Tape Controle
o Tape Dive2 QUANTUM DLT 7000 CFO LORY
#  Tape DiiveZ QUANTUM DLT 7000 CFQ LDRY
® DLT Tape Lbeayl: HP C5173-7000

® Fenweare Revision 4.03
Adagpler 4
Target 1
Lus B
Libwany Riesdy Dinves: 2
Totad Skt 15
Totsl Tapes: 15
[J Test Unk Ready
[ DLT Fesce lrventon

iR

[ DLT Fummwe: Upgrade

Begin Testing I Check All Uncheck All

Figure 9-9. Expanded view of the DLT Tape Library Diagnostics
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Move Media Screen

The Move Media command is a good way to accessthe DLT Tape Library from remote
locations to determine the health of the Robotic Controller, mechanical mechanisms and the
Load & Unload ability of the DLT Drives. Caution should be taken to ensure that scratch
mediais used in testing the Move Media commands. Any time atape is loaded and unloaded in
aDLT drive, thereisthe possibility of destroying stored data or the actual media itself.
Selections can be made to return the mediato it's original position or leaveit in the drives.
Care should be taken to return mediato it's original position to ensure the integrity of Bar Code
element status and application software inventory requirements.

Select the desired media source and Q

&

destination. Select "Leave Media' to leave
the media in the destination or "Return
Media™ to return the media to the source.

Source Destination

[privet (B8@1h) B

Le |

51ot1 (0O01Fh) AALBSA =
51ot2 (66828h) AALBSH

{8821h) AALBS2
51lots (8822h) AALBS3
51o0t5 (AB823h) AALBSY b

~Media Status

" Leave HMedia

& Return Hedia

Figure 9-10. Move Media command screen

Information Screens

Additional Status, Log, and Error screens are available for review of test results. Information
Icons display general system information, however, in-depth diagnostics of components other
than Storage Products is not available in version 2.02H.Full versions of Compaq User
Diagnostics and additional information is available at

http://saturn.wins.compag.com/Revol ution/Default.htm.
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Appendix A

Compaqg Technical Support

Telephone Numbers

In the United States, call 1-800-345-1518

In Canada, call 1-800-263-5868

A-1

Table A-1

Compaq Worldwide Telephone Numbers
Location Voice Fax
APD 65-7503030 65-7504909
Argentina 54-1313 3100 54-1313 3100 Ext. 21
Australia 61-2-9911-1955 61-2-9911-1900
Austria 0222-87816-16 0222-87816-82
Bahrain 973-210-214
Belgium (02) 716-96-96 (02) 725-22-13
Brazil 55 11 5505-3600 55 11 5505-3922 Ext. 4336
Canada 1-800-386-2172
Caribbean 1-800-345-1518

Central America

281-378-2206

Chile 562-274-3007
China 86-10-834-6721 86-10-834-6713
Colombia 571-345-0266 571-312-0157

Czech Republic

42-2-232-8772

42-2-232-8778

Denmark

45-90-4545

45-90-4595

Equador

593-2504540

Europe/Middle East/Africa

(49) 089-9933-2891

Finland 9800-206-720 (+358-800-1- 90-6155-9899 (+358-0-61559899)
206720)

France (33 1) 41-33-4455 (33 1) 41-33-4263

Germany 0180-5-212111 089-9933-3399

Continued
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Compag Worldwide Telephone Numbers Continued

Location Voice Fax

Hong Kong 852-90116633 852-28671734
Hungary 36-1-201-8776 36-1-201-9696
India (91-80) 559-6023

Italy 392-57-90300 392-575-00686
Japan 0120-101589 +81 3-5402-5959
Korea 82-2-523-3575 82-2-3471-0321
Malaysia (603) 718-1636

Mexico (525) 229-7910 (525) 229-7988
Netherlands 06-91681616 06-8991116
New Zealand 649-307-3969

Norway 22-072-020 22-072-021
Poland 48-2-630-3535 48-2-630-3553
Portugal 351-1-4120132 351-1-4120654
Singapore 65-7503030 65-7504909
South Africa +27-11-728-6999 +27-11-728-3335
Spain 341-640-1302 341-640-0124
Sweden (46) 8 703 5240 (46) 8 703 5222
Switzerland 411 838 410/2222 01-837-0969
Taiwan (886) 2-3761170 (886) 2-7322660
Thailand 62-2-679-6222 62-2-679-6220

United Kingdom

44-81-332-3888

44-81-332-3409

United States

1-800-386-2172

1-800-345-1518

Venezuela

(582) 953.69.44

(582) 952.86.70

Compaqg Website

Visit the Compaq website at www.compag.com.
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