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About This Guide
This document is designed to be used as step-by-step instructions for
installation and as a reference for future upgrades.

Text Conventions
This document uses the following conventions to distinguish elements of text:

Keys Keys appear in boldface. A plus sign (+) between two
keys indicates that they should be pressed
simultaneously.

USER INPUT User input appears in a different typeface and in
uppercase.

FILENAMES File names appear in uppercase italics.

Menu Options,
Command Names,
Dialog Box Names

These appear in initial capital letters.

COMMANDS,
DIRECTORY NAMES,
and DRIVE NAMES

These always appear in uppercase

Type When you are instructed to type information, type the
information without  pressing the Enter key.

Enter When you are instructed to enter information, type the
information and then press the Enter key.
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Symbols in Text
These symbols may be found in the text of this guide.  They have the
following meanings.

CAUTION:  Indicates that failure to follow directions could result in
damage to equipment or loss of information.

IMPORTANT:  Presents clarifying information or specific instructions.

NOTE:  Presents commentary, sidelights, or interesting points of information.

Getting Help
If you have a problem and have exhausted the information in this guide, you
can get further information and other help in the following locations.

Compaq Website

The Compaq website has information on this product as well as the latest
drivers and Flash ROM images.  You can access the Compaq website by
logging on to the Internet at http://www.compaq.com.

Telephone Numbers

For the name of your nearest Compaq Authorized Reseller:

In the United States, call 1-800-345-1518
In Canada, call 1-800-263-5868
For Compaq technical support:
In the United States and Canada, call 1-800-386-2172
For Compaq technical support phone numbers outside the United States and
Canada, visit the Compaq website at http://www.compaq.com.



1

Installing and Maintaining Microsoft Windows NT Workstation 3.51 on the Compaq Professional Workstation

Writer: Sheryl Moore   Project: Installing and Maintaining Microsoft Windows NT Workstation 3.51 on the Compaq Professional Workstation
Comments: ECG028/0498

File Name: B-CH01.DOC   Last Saved On: 3/26/98 9:12 AM
COMPAQ CONFIDENTIAL - NEED TO KNOW REQUIRED

Installing and Maintaining
Microsoft Windows NT
Workstation 3.51

This document gives you helpful information you need to install Microsoft
Windows NT Workstation 3.51 on your Compaq Professional Workstation. The
installation instructions contained in this document are for use with Compaq
SmartStart for Workstations version 1.10 or later.

Release Notes

Microsoft Windows NT Workstation 3.51
Partition Sizes

During the Windows NT Workstation 3.51 installation, you are prompted to
partition your hard drive. The Windows NT Workstation 3.51 Setup does not
partition an NTFS partition greater than 4.0 GB or a FAT partition greater than
2.0 GB.

You can configure any remaining disk space by using the Windows NT Disk
Administrator after Windows NT Workstation 3.51 is installed.

Updated Compaq Netelligent 10/100TX Driver

To connect your workstation to the network properly, you must use the network
support software included in the Compaq Support Software for Microsoft
Windows NT 3.51 SoftPaq. For information on how to obtain and install the
support software, see the section “Obtaining and Installing Compaq Support
Software.”

Microsoft Service Packs

Microsoft Service Packs for Windows NT Workstation 3.51 are available from
the Microsoft website (http://www.microsoft.com).
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Compaq SMART Array Controllers Not
Supported under Windows NT 3.51

Compaq SMART Array Controllers are not supported under Windows NT 3.51.
You can use the SMART Array Controllers with Windows NT 4.0. For more
information, see the Compaq website at http://www.compaq.com in the Compaq
Services and Technical Help area.

Installing Microsoft Windows NT
Workstation 3.51 and Compaq
Software

To install Microsoft Windows NT 3.51 and the Compaq support software, you
need the following items:

�� Microsoft Windows NT 3.51 CD and Setup diskettes

�� Compaq Support Software for Microsoft Windows NT 3.51 (available as
a SoftPaq from the Compaq website at http://www.compaq.com in the
Compaq Services and Technical Help area under Downloadables)

�� Compaq SmartStart for Workstations CD (included with your
workstation)

�� Software Installation Guide (included with your workstation)

After locating the items listed above, follow these steps to install the operating
system and configure your Compaq Professional Workstation:

1. Prepare your system for software installation by installing or refreshing
the Compaq Diagnostic Partition using SmartStart for Workstations. For
more information, refer to the section “Preparing for Software
Installation” in the Software Installation Guide.

NOTE:  The Compaq Diagnostic Partition contains the Compaq Setup for
Workstations (Computer Setup) and the Compaq Diagnostics for Workstations
programs. You can access the diagnostic partition by pressing the F10 key
during startup. Depending on your Compaq Professional Workstation model,
press the F10 key after the blinking cursor moves to the top-right corner of
your screen, or press the F10 key when you see the words "F10=Setup" in the
bottom-right corner of the screen.
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2. Install the operating system. See the section “Installing the Operating
System” later in this document.

3. Install the Compaq support software. See the section “Obtaining and
Installing Compaq Support Software” later in this document.

4. Reconfigure the video display (optional). See the section “Reconfiguring
the Video Display” later in this document.

5. Install Compaq Insight Management software (optional). See the section
“Installing Management Products” later in this document.

Installing the Operating System

CAUTION:  In certain cases, multiple operating systems can be
installed on your Compaq Professional Workstation. If you already
have an operating system installed, Compaq recommends
backing up your workstation before any upgrade or installation
operation is performed.

To install Windows NT Workstation 3.51, follow these steps:

1. Turn off the workstation.

2. With the workstation turned off, insert the Microsoft Windows NT
Workstation 3.51 Setup Boot diskette in drive A, then turn on the
workstation.

NOTE:   You must start the workstation using the Windows NT
Workstation 3.51 Setup Boot diskette. Do not run WINNT.EXE or WINNT32.EXE
from the CD.

3. Read and follow the installation instructions that appear on the screen.
You will be prompted to choose Express Setup or Custom Setup.
Compaq recommends that you use the Express Setup option for an easy
and straightforward installation. Refer to the Microsoft documentation
provided with your operating system for more detailed instructions
about installing Windows NT Workstation 3.51.
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4. The Compaq Professional Workstation is equipped with the Integrated
Wide-Ultra SCSI Controller. During Setup, follow these steps to add
Wide-Ultra SCSI Controller support for Windows NT 3.51 Workstation:

a. After Setup detects the CD-ROM, select S to Specify Additional
Device.

b. At the device selection screen, select Other.

c. When prompted, insert the manufacturer-supplied setup diskette and
press the Enter key.

NOTE:  Whenever you are asked to insert the manufacturer-supplied
hardware support diskette, insert the Compaq Support Software for Microsoft
Windows NT 3.51 diskette. Always insert diskette 1 unless prompted to do
otherwise.

d. When Setup displays Compaq 32-Bit SCSI-2 Controller and
Compaq Drive Array, select the Compaq 32-Bit SCSI-2 Controller
for Windows NT 3.51.

e. Setup displays the recognized devices: the CD-ROM and Compaq
32-Bit SCSI-2 Controller. Press the Enter key to continue installing
the operating system.

5. Read and follow the Windows NT Setup installation instructions that
appear on the screen. Be sure that Unpartitioned Space is highlighted,
then press the Enter key to format the partition and install Windows NT
Workstation 3.51.

CAUTION:   Do not delete the diagnostic partition (EISA Utilities).
This partition contains the Computer Setup, Inspect, and
Diagnostic utilities.

6. The Compaq Professional Workstation is equipped with the Embedded
Compaq NetFlex-3 Network Interface Controller. During Setup, follow
these steps to add NetFlex-3 NIC support to Microsoft Windows NT
3.51 Workstation:

a. During Setup, the embedded NetFlex-3 NIC is not detected; select
Continue to install the Network Adapter Card.

b. Select Other from the Adapter list.
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c. When prompted to provide the drive letter and path for the
Windows NT distribution files, insert the Compaq Support Software
for Microsoft Windows NT 3.51 diskette and type
A:\NET\NETFLX3\ in the space provided.

d. Click OK and continue Setup. Follow the instructions on the screen.

7. If the workstation is equipped with the GLoria-L, GLoria-XL, GLoria
Synergy, or MVP Workstation graphics controller, Setup will detect an
s3 compatible display adapter. Click OK to confirm, then click Cancel.
Install the ELSA or STB display driver as described in the section
“Obtaining and Installing Compaq Support Software.”

CAUTION:   Do not click Test. This may cause the system to
halt. The correct driver is installed later in the installation process.
See the section “Obtaining and Installing Compaq Support
Software.”

8. When prompted, remove the CD and diskette from the drives, and restart
the workstation.

Obtaining and Installing Compaq Support
Software

You must install the following support software:

�� ESS audio driver

�� Matrox, ELSA, Diamond, or STB display driver

�� Network and storage drivers

�� Systems Management driver

�� Windows NT 3.51 HAL
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Obtaining Compaq Support Software for
Windows NT 3.51

You can obtain support software for Windows NT 3.51 from the Compaq
website at http://www.compaq.com in the Compaq Services and Technical Help
area under Downloadables. You can download a SoftPaq that contains Compaq
Support Software for Microsoft Windows NT 3.51 in one of these formats:

�� A SoftPaq that contains a self-extracting executable file. Follow the
instructions in the SoftPaq to unzip the support software files onto your
hard drive.

�� A SoftPaq that contains diskette images. You must have a 3.5" disk
drive and blank diskettes available when you are ready to install the
software. Follow the instructions in the SoftPaq to create the diskettes.

IMPORTANT:   Be sure to use Compaq Support Software for
Windows NT 3.51 version 1.25 or later.

Installing Compaq Support Software

To install support software manually, follow these steps:

1. With Microsoft Windows NT Workstation 3.51 installed and running,
log in with administrator privileges.

2. From the Program Manager, double-click the Main group box icon, then
double-click the Command Prompt icon. At the prompt, do the
following:

a. Change to the directory that contains the support software files.

b. Type SETUP.EXE, then press the Enter key.

3. To install the hardware support, click Express, then click Update.

4. When prompted, restart your system to activate the installed.

5. When your system restarts, the resolution defaults to the settings used by
the new display driver you have just installed. This causes Windows NT
to generate an Invalid Display Settings dialog box after you log in. To
close the dialog box, click OK.
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6. The Display Properties panel opens, allowing you to accept or change
the default settings.

7. Click OK to accept the default settings of the new display driver or to
save other settings you may have changed.

For more information, read the NTREADME.HLP file or run the README.BAT
file located in the directory contains the support software files.

Reconfiguring the Video Display

To change the default settings for your video display, such as the screen
resolution, color settings, and font sizes, follow these steps:

1. With Microsoft Windows NT Workstation 3.51 installed and running,
log in with administrator privileges.

2. From the Program Manager, double-click the Main group box icon, then
double-click the Control Panel icon.

3. From the Control Panel, double-click the Display icon.

4. Make any necessary changes to the display settings, then click OK.

5. Restart your system to activate the new display settings.

For more information about your display driver and about other utilities you
can use with your graphics controller, refer to the appropriate guide in the
X:\DOCS directory or X:\DOCS\GRAPHICS directory on the SmartStart for
Workstations CD (where X is your CD-ROM drive designation). To view the
guide, use the Adobe Acrobat Reader. Refer to the Software Installation Guide
for more information about installing the Adobe Acrobat Reader.

Installing Management Products

The Compaq Management CD included with your workstation has the
following software components:

�� Compaq Insight Manager

�� Compaq Insight Management Agents for Microsoft Windows NT

�� Compaq Systems Management Toolkit
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For more information about installing management products, refer to
X:\OVERVIEW.HLP on the Compaq Management CD, where X is your CD-
ROM drive designation.

Getting Updates
Compaq provides updates for drivers, Compaq utilities, and ROMPaqs through
the Compaq website or a subscription. The Compaq Management software
components are available through a separate subscription.

Drivers, Compaq Utilities, and ROMPaqs

Internet Access

Refer to the Compaq website at http://www.compaq.com in the Compaq Services
and Technical Help area under Downloadables.

Subscription

Refer to the Support Software Management order form included with your
workstation for information about ordering the Compaq Support Software CD
Kit.

Management Software
�� You can purchase volume license agreements for Compaq Insight

Management Agents.

�� Through your Compaq Authorized Reseller, you can subscribe to the
SmartStart for Servers and Support Software CD. In addition to other
components, this subscription contains regular updates to Compaq
Insight Management Agents, Compaq Insight Manager, and the Compaq
Systems Management Toolkit.

Refer to the Compaq website at http://www.compaq.com for information about
volume license agreements and subscriptions.


