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$���&HUWLILFDWLRQ�LV
D�WHVWLQJ�SURJUDP�VSRQVRUHG

E\�WKH�&RPSXWLQJ

7HFKQRORJ\�,QGXVWU\

$VVRFLDWLRQ��&RPS7,$��WKDW

FHUWLILHV�WKH�FRPSHWHQF\�RI�VHUYLFH

WHFKQLFLDQV�LQ�WKH�FRPSXWHU�LQGXVWU\���$Q\RQH�ZKR

ZDQWV�D�QDWLRQDOO\�UHFRJQL]HG�FUHGHQWLDO�DV�D�FRPSHWHQW

FRPSXWHU�VHUYLFH�SURIHVVLRQDO�FDQ�WDNH�WKH�$��H[DPV�

7KH�SURJUDP�LV�EDFNHG�E\�PDMRU�FRPSXWHU�KDUGZDUH

DQG�VRIWZDUH�YHQGRUV��GLVWULEXWRUV��UHVHOOHUV�DQG

SXEOLFDWLRQV��DV�ZHOO�DV�D�OHDGLQJ�LQGXVWU\�VHUYLFH

RUJDQL]DWLRQ��WKH�$VVRFLDWLRQ�RI�)LHOG�6HUYLFH

0DQDJHPHQW��,QF��7KH�WHVW��ZKLFK�LV�DGPLQLVWHUHG�E\

'UDNH�3URPHWULF��%ORRPLQJWRQ��01���ZDV�ILUVW�DYDLODEOH

LQ�-XO\�������ZLWK�SHULRGLF�XSGDWHV�VLQFH�WKHQ�

(DUQLQJ�$��FHUWLILFDWLRQ�PHDQV�WKDW�\RX�SRVVHVV�WKH

NQRZOHGJH��VNLOOV��DQG�FXVWRPHU�UHODWLRQV�VNLOOV�HVVHQWLDO

IRU�D�VXFFHVVIXO�FRPSXWHU�VHUYLFH�WHFKQLFLDQ��DV�GHILQHG

E\�H[SHUWV�IURP�FRPSDQLHV�DFURVV�WKH�LQGXVWU\���7KH

H[DPV�FRYHU�D�EURDG�UDQJH�RI�KDUGZDUH�DQG�VRIWZDUH

WHFKQRORJLHV��EXW�DUH�QRW�UHODWHG�WR�DQ\�YHQGRU�VSHFLILF

SURGXFWV���0RUH�WKDQ����RUJDQL]DWLRQV�KDYH�FRQWULEXWHG

WLPH�DQG�EXGJHW�UHVRXUFHV�WR�GHYHORS�WKH�$��FRPSXWHU�

EDVHG�WHVWV�

7R�EHFRPH�FHUWLILHG��\RX�PXVW�SDVV�WZR�WHVW�PRGXOHV�Í

WKH�&RUH�DQG�RQH�RI�WZR�RWKHU�VSHFLDOWLHV��HLWKHU�WKH

0LFURVRIW¥�:LQGRZV��'26
�
�PRGXOH�RU�WKH

0DFLQWRVK¥�PRGXOH��:KHQ�FDQGLGDWHV�SDVV�WKH�&RUH

SOXV�D�VSHFLDOW\��WKH\�UHFHLYH�D�FHUWLILFDWH�WKDW�PHQWLRQV

WKH�VSHFLDOW\�PRGXOH�WKH\�SDVVHG��VXFK�DV

¦$��&HUWLILFDWLRQ�([DP�ZLWK�D

VSHFLDOW\�LQ�0LFURVRIW¥¥

:LQGRZV���'26���HQYLURQPHQWV§

¦$��&HUWLILFDWLRQ�([DP�ZLWK�D

VSHFLDOW\�LQ�0DFLQWRVK¥¥�26�EDVHG

&RPSXWHUV§

,QGLYLGXDOV�ZKR�ZHUH�DOUHDG\�$��FHUWLILHG�ZKHQ�WKH

HQKDQFHG�H[DPV�¨ZHQW�OLYH©�LQ�$SULO������QHHG�QRW

UHWDNH�WKH�WHVW�WR�UHPDLQ�$��FHUWLILHG�

&DQGLGDWHV�IRU�FHUWLILFDWLRQ�PD\�UHJLVWHU�E\�SKRQH�E\

FDOOLQJ����������0,&52������������������DQG

VFKHGXOH�WKHLU�WHVWLQJ�VHVVLRQ�DW�D�'UDNH�$XWKRUL]HG

7HVWLQJ�&HQWHU��LQ�DQ\�RI�WKH����VWDWHV�QDWLRQZLGH��DQG

LQ������RWKHU�FRXQWULHV�ZRUOGZLGH���&DQGLGDWHV�ZKR

SDVV�WKH�WZR�FRPSXWHU�EDVHG�WHVW�PRGXOHV�EHFRPH

FHUWLILHG��GHPRQVWUDWLQJ�EDVLF�NQRZOHGJH�RI�FRQILJXULQJ�

LQVWDOOLQJ��GLDJQRVLQJ��UHSDLULQJ��XSJUDGLQJ��DQG

PDLQWDLQLQJ�PLFURFRPSXWHUV�DQG�DVVRFLDWHG

WHFKQRORJLHV�

What is CompTIA?
7KH�&RPSXWLQJ�7HFKQRORJ\�,QGXVWU\�$VVRFLDWLRQ��EDVHG

LQ�/RPEDUG��,/��D�&KLFDJR�VXEXUE���LV�D�QRW�IRU�SURILW

LQWHUQDWLRQDO�WUDGH�DVVRFLDWLRQ�RI�FORVH�WR������

PHPEHUV��VHUYLQJ�DOO�VHJPHQWV�RI�WKH�FRPSXWHU�LQGXVWU\�

0HPEHUV�RI�WKH�$VVRFLDWLRQ��ORFDWHG�LQ�DOO����VWDWHV�DQG

&DQDGD��UHSUHVHQW�HYHU\�PDMRU�FRPSDQ\�WKDW

PDQXIDFWXUHV��GLVWULEXWHV��SXEOLVKHV�RU�UHVHOOV�FRPSXWHU�

UHODWHG�SURGXFWV�DQG�VHUYLFHV���$����\HDU�ROG��LQGXVWU\�

ZLGH�XPEUHOOD�RUJDQL]DWLRQ��&RPS7,$©V�PLVVLRQ�LV�WR

IRVWHU�KLJK�OHYHOV�RI�SURIHVVLRQDO�FRPSHWHQFH�DQG

EXVLQHVV�HWKLFV�DPRQJ�LWV�PHPEHUV�DQG�WKH�FRPSXWHU

LQGXVWU\�

7KH�$VVRFLDWLRQ�ZDV�IRUPHG�WR�HQFRXUDJH

SURIHVVLRQDOLVP��VRXQG�EXVLQHVV�SUDFWLFHV��DQG�IDLU�DQG

KRQHVW�WUHDWPHQW�RI�FXVWRPHUV��UHVHOOHUV��DQG�YHQGRUV�

&RPS7,$�FRPPLWWHHV��VHFWLRQV�DQG�WDVN�IRUFHV�GHDO

ZLWK�LVVXHV�DIIHFWLQJ�WKH�FRPSXWHU�LQGXVWU\�DQG�DFW�DV�D

UHSUHVHQWDWLYH�YRLFH�IRU�PHPEHUV�DQG�WKH�LQGXVWU\�DV�D

ZKROH�

,Q�������WKH�$VVRFLDWLRQ�EHJDQ�DQ�DJJUHVVLYH�H[SDQVLRQ

F\FOH�LQ�WKH�DUHDV�RI�FHUWLILFDWLRQ��SXEOLF�SROLF\��DQG

VWDQGDUGL]DWLRQ���,Q�DGGLWLRQ��&RPS7,$�ZDV�QDPHG�WR

WKH�¦$VVRFLDWLRQV�$GYDQFH�$PHULFD§�+RQRU�5ROO�LQ

UHFRJQLWLRQ�RI�ILYH�RI�LWV�RXWVWDQGLQJ�SURJUDPV�

6SRQVRUHG�E\�WKH�$PHULFDQ�6RFLHW\�RI�$VVRFLDWLRQ

([HFXWLYHV��$6$(���WKH�DZDUGV�KRQRU�VLJQLILFDQW

FRQWULEXWLRQV�PDGH�WR�VRFLHW\�E\�DVVRFLDWLRQV���$PRQJ

WKH�SURJUDPV�WKDW�&RPS7,$�ZDV�FLWHG�IRU�LV�WKH

KDOOPDUN�$��&HUWLILFDWLRQ�3URJUDP���)RU�PRUH

LQIRUPDWLRQ�RQ�WKH�$VVRFLDWLRQ©V�SURJUDPV�DQG�EHQHILWV�

FDOO�WKH�&RPSXWLQJ�7HFKQRORJ\�,QGXVWU\�$VVRFLDWLRQ�DW

����������������H[W������
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Why certification is important
,QGLYLGXDO�VHUYLFH�WHFKQLFLDQV�JDLQ�YDOXDEOH

EHQHILWV�IURP�EHFRPLQJ�$��FHUWLILHG��LQFOXGLQJ�

x�5HFRJQL]HG�SURRI�RI�SURIHVVLRQDO�DFKLHYHPHQW���7KH

$��FUHGHQWLDO�YDOLGDWHV�WKDW�WKH�KROGHU�KDV�UHDFKHG�D

OHYHO�RI�FRPSHWHQFH�FRPPRQO\�DFFHSWHG�DQG�YDOXHG�E\

WKH�LQGXVWU\�

x�(QKDQFHG�MRE�RSSRUWXQLWLHV���0DQ\�HPSOR\HUV�JLYH

SUHIHUHQFH�LQ�KLULQJ�DSSOLFDQWV�ZLWK�$��&HUWLILFDWLRQ�

6RPH�HPSOR\HUV�PD\�UHTXLUH�$��DV�D�FRQGLWLRQ�RI

HPSOR\PHQW��7KH\�YLHZ�$��DV�SURRI�WKDW�D�QHZ�KLUH

NQRZV�WKH�SURFHGXUHV�DQG�WHFKQRORJLHV�UHTXLUHG�WR�EH

D�VXFFHVVIXO�FRPSXWHU�VHUYLFH�WHFKQLFLDQ�

x�2SSRUWXQLW\�IRU�DGYDQFHPHQW���7KH�$��FUHGHQWLDO�FDQ

EH�D�SOXV�ZKHQ�DQ�HPSOR\HU�DZDUGV�MRE�DGYDQFHPHQWV

DQG�SURPRWLRQV�

x�7UDLQLQJ�UHTXLUHPHQW���$��&HUWLILFDWLRQ�PD\�EH

UHTXLUHG�DV�D�SUH�UHTXLVLWH�WR�DWWHQGLQJ�D�YHQGRU©V

WUDLQLQJ�FRXUVH��VR�HPSOR\HUV�ZLOO�RIIHU�DGYDQFHG

WUDLQLQJ�WR�WKRVH�HPSOR\HHV�ZKR�DUH�DOUHDG\�$�

&HUWLILHG�

x�&XVWRPHU�FRQILGHQFH���$V�WKH�JHQHUDO�SXEOLF�OHDUQV

DERXW�$���FXVWRPHUV�ZLOO�UHTXLUH�WKDW�RQO\�FHUWLILHG

WHFKQLFLDQV�EH�DVVLJQHG�WR�WKHLU�DFFRXQWV���7KH

WHFKQLFLDQ�WKHQ�DUULYHV�DW�D�FOLHQW�VLWH�DOUHDG\�NQRZQ

DV�D�FRPSHWHQW�FRPSXWHU�VHUYLFH�SURIHVVLRQDO�

7KH�LQGXVWU\�DOVR�JDLQV�EHQHILWV�IURP�WKH�ZLGHVSUHDG

DFFHSWDQFH�RI�WKH�$��FUHGHQWLDO��LQFOXGLQJ�

x�/RZHU�WUDLQLQJ�FRVWV���5HVHOOHUV�DQG�RWKHU�HPSOR\HUV

RI�VHUYLFH�WHFKQLFLDQV�FDQ�VDYH�PRQH\�DQG�LQFUHDVH

SURGXFWLYH�ZRUN�WLPH�ZKHQ�YHQGRUV�HOLPLQDWH

UHGXQGDQW��WLPH�FRQVXPLQJ�EDVH�OHYHO�WUDLQLQJ�DQG

LQVWHDG�UHTXLUH�$��&HUWLILFDWLRQ�DV�D�SUH�UHTXLVLWH�

x�&XVWRPHU�VDWLVIDFWLRQ���:KHQ�HPSOR\HHV�KDYH�D

FUHGHQWLDO�WKDW�SURYHV�WKHLU�FRPSHWHQF\��FXVWRPHU

H[SHFWDWLRQV�DUH�PRUH�OLNHO\�PHW���0RUH�EXVLQHVV�PD\

WKHQ�EH�JHQHUDWHG�IRU�WKH�HPSOR\HU�WKURXJK�UHSHDW

VDOHV�WR�WKHVH�VDWLVILHG�FXVWRPHUV�

x�6HOI�UHJXODWLRQ�RI�WKH�LQGXVWU\���6HYHUDO�VWDWHV�KDYH

SURSRVHG�OHJLVODWLRQ�WKDW�ZRXOG�UHJXODWH�WKH

PLFURFRPSXWHU�LQGXVWU\���$�VHOI�UHJXODWLQJ�LQGXVWU\

WKDW�FHUWLILHV�LWV�RZQ�PHPEHUV�ZLWK�D�SURJUDP�VXFK�DV

$��FDQ�RIWHQ�PLQLPL]H�VXFK�JRYHUQPHQW�LPSRVHG

FRQWUROV�

Who may take the tests
$��&HUWLILFDWLRQ�LV�RSHQ�WR�DQ\RQH�ZKR�ZDQWV�WR�WDNH

WKH�WHVWV���1R�VSHFLILF�UHTXLUHPHQWV�DUH�QHFHVVDU\��H[FHSW

SD\PHQW�RI�WKH�IHH���,QGLYLGXDOV�PD\�UHWDNH�WKH�WHVW

PRGXOHV�DV�RIWHQ�DV�WKH\�OLNH��EXW�WKH�&RUH�DQG�RQH

VSHFLDOW\�PXVW�EH�SDVVHG�ZLWKLQ����GD\V�RI�HDFK�RWKHU�LQ

RUGHU�WR�EHFRPH�FHUWLILHG�

How the program
was developed
'HYHORSLQJ�WKH�$��VHUYLFH�WHFKQLFLDQ�WHVW�PRGXOHV�LV�D

ULJRURXV��FRQWLQXRXV�DQG�WKRURXJK�SURFHVV��UHVXOWLQJ�LQ

VWDWLVWLFDOO\�SURYHQ�YDOLGLW\�DQG�UHOLDELOLW\���$�ORQJ�OLVW

RI�&RPS7,$�PHPEHU�FRPSDQLHV��LQFOXGLQJ�WKH�ZRUOG©V

ODUJHVW�FRPSXWHU�YHQGRUV��GLVWULEXWRUV��UHVHOOHUV��DQG

WKLUG�SDUW\�PDLQWHQDQFH�RUJDQL]DWLRQV��MRLQHG�WRJHWKHU

WR�GHYHORS�WKH�$��WHVW���&RPPLWWHHV�FRQVLVWLQJ�RI

&RPS7,$�PHPEHUV�VSHQW�KXQGUHGV�RI�KRXUV�WR�GHYHORS

D�&HUWLILFDWLRQ�SURJUDP�WKDW�LV�UHOHYDQW�WR�WKH�LQGXVWU\

DV�D�ZKROH���7KH\�FRQWULEXWHG�HQRUPRXV�UHVRXUFHV�WR

HQVXUH�WKDW�DOO�DVSHFWV�RI�WKH�$��&HUWLILFDWLRQ�H[DPV

PHHW�WKH�KLJKHVW�TXDOLW\�VWDQGDUGV��+DQGV�RQ�VHUYLFH

WHFKQLFLDQV�IURP�PDQXIDFWXUHUV�DQG�UHVHOOHUV�GHILQHG

WKH�WHVW�FRQWHQW�

7KH�TXHVWLRQV�ZHUH�ZULWWHQ�E\�H[SHUWV�LQ�WKH�ILHOG�RI

PLFURFRPSXWHU�VHUYLFH���$�PXOWL�OHYHO�UHYLHZ�SURFHVV

IRU�DOO�WKH�TXHVWLRQV�HQVXUHG�WKDW�WKH\�DUH�DFFXUDWH�DV

ZHOO�DV�SV\FKRPHWULFDOO\�VRXQG���7KRVH�ZKR�SDUWLFLSDWHG

LQ�ZULWLQJ�WKH�TXHVWLRQV�DQG�UHYLHZLQJ�WKHP�DUH

FRQILGHQW�WKDW�FDQGLGDWHV�ZLOO�ILQG�WKH�WHVWV�WRXJK�EXW

IDLU�

7KH�UHSUHVHQWDWLYHV�IURP�&RPS7,$��ZLWK�WKH�DVVLVWDQFH

DQG�DGYLFH�RI�'UDNH�3URPHWULF�H[SHUWV�ZKR�DGPLQLVWHU

WKH�WHVW��SUHSDUHG�WKH�H[DPLQDWLRQ���7KH�WZR

RUJDQL]DWLRQV�MRLQWO\�KROG�UHVSRQVLELOLW\�IRU�LWV�YDOLGLW\�
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Organizations
Supporting A+

7KH�IROORZLQJ�LV�D�OLVW�RI�WKH�RUJDQL]DWLRQV�WKDW�KDYH

IXQGHG�WKH�GHYHORSPHQW�RI�DQG�RQ�JRLQJ�HQKDQFHPHQWV

WR�WKH�$��&HUWLILFDWLRQ�SURJUDP�


$PHULFDQ�,QVWLWXWH

$PHULFDQ�3RZHU


$SSOH�&RPSXWHU��,QF�


$7	7�*OREDO�,QIRUPDWLRQ�6\VWHPV��IRUPHUO\�1&5�$7	7�

$XURUD�&HQWXU\�&RPSXWHU�0DUNHWLQJ

%DQFWHF�6HUYLFH�&RUS�


&RPSDT�&RPSXWHU�&RUSRUDWLRQ


&RPSXWHU�5HVHOOHU�1HZV��&03�3XEOLFDWLRQV��,QF��


&RPSX&RP�6\VWHPV�,QF�


&RPS86$

&RPSXWHU�&XUULFXOXP�&RUSRUDWLRQ


&RQQHU�3HULSKHUDOV


'DWD�7UDLQ�,QVWLWXWH


'LJLWDO�(TXLSPHQW�&RUSRUDWLRQ


(QWH[�,QIRUPDWLRQ�6HUYLFHV

(SVRQ�$PHULFD��,QF�


([LGH�(OHFWURQLFV�*URXS�,QF�

*(�&DSLWDO�7HFKQRORJ\�6HUYLFH


*(�,QIRUPDWLRQ


+D\HV�0LFURFRPSXWHU�3URGXFWV��,QF�

+HDWK�&R�


+HZOHWW�3DFNDUG�&RPSDQ\

,%0�(GXFDWLRQ�	�7UDLQLQJ


,%0�3&�&RPSDQ\��1�$�


,QD&RP�&RUSRUDWLRQ


,QJUDP�0LFUR�,QF�


,QWHO�&RUSRUDWLRQ��,QF�


,QWHOOLJHQW�(OHFWURQLFV��)UDQFKLVH�'LYLVLRQ��,QF�


/HDUQLQJ�7UHH

/H[PDUN


0LFUR$JH�,QF�


0LFURVRIW�&RUS�

2.,'$7$


3DFNDUG�%HOO�(OHFWURQLFV

3&�3DUWV�([SUHVV

3HUPRQG�6ROXWLRQV�*URXS�,QF�


3&�:HHN��=LII�'DYLV�3XEOLVKLQJ�

6HOI�7HVW�6RIWZDUH


6HUYLFH�1HZV

6+/�7HFKQLFDO�6HUYLFH


6\VWHPV�	�6XSSRUW�0DQDJHPHQW


7DQG\�6HUYLFHV�&RPSXWHU�&LW\

7HFK)RUFH


7HFKQRORJ\�6HUYLFH�6ROXWLRQV


7RVKLED�$PHULFD�,QIRUPDWLRQ�6\VWHPV�,QF�


8�6��5RERWLFV�,QF�


9$5�%XVLQHVV��&03�3XEOLFDWLRQV��,QF��

9DQ6WDU

:DQJ�/DERUDWRULHV


:DYH�7HFKQRORJLHV

:XUWV�	�$VVRFLDWHV

=HQLWK�'DWD�6\VWHPV�*URXSH�%XOO


�$��&RUQHUVWRQH�)XQGLQJ�3DUWQHU �DV�RI���������

Call 1-800-77-MICRO
7R�UHJLVWHU�WR�WDNH�DQ\�$��WHVW��FDOO�WKLV�QXPEHU�DQG

WDON�WR�D�'UDNH�3URPHWULF�UHJLVWUDU���7KH�UHJLVWUDU

SURYLGHV�LQIRUPDWLRQ�DERXW�WKH�WHVWV�DQG�ILQGV�D

FRQYHQLHQW�WHVWLQJ�FHQWHU�DQG�WLPH�IRU�\RX�WR�WDNH�\RXU

WHVW���<RX�VFKHGXOH�DQ�DSSRLQWPHQW�WR�WDNH�WKH�H[DPV

DQG�DUUDQJH�IRU�SD\PHQW�RI�WKH�WHVWLQJ�IHH�

3OHDVH�KDYH�WKH�IROORZLQJ�LQIRUPDWLRQ�KDQG\

ZKHQ�\RX�FDOO�

x�6RFLDO�6HFXULW\�QXPEHU

x�&RPSOHWH�PDLOLQJ�DGGUHVV�DQG�SKRQH�QXPEHU

x�(PSOR\HU�RU�RUJDQL]DWLRQ

x�'DWH�\RX�ZDQW�WR�WDNH�WKH�WHVW

x�0HWKRG�RI�SD\PHQW��FUHGLW�FDUG�QXPEHU�RU�FKHFN�

<RX�PXVW�SD\�IRU�D�WHVW�EHIRUH�\RX�WDNH�LW���3D\PHQW�LV

PDGH�DW�WKH�WLPH�RI�UHJLVWUDWLRQ��HLWKHU�E\�JLYLQJ�D�FUHGLW

FDUG�QXPEHU�RU�E\�UHTXHVWLQJ�DQ�LQYRLFH�EH�VHQW�WR�\RX

RU�\RXU�HPSOR\HU���9RXFKHUV�DQG�FRXSRQV�DUH�UHGHHPHG

DW�WKLV�WLPH��ZKHQ�DSSOLFDEOH�

$Q�H[DP�PXVW�EH�WDNHQ�ZLWKLQ�VL[�PRQWKV�RI�SD\PHQW�

6FKHGXOLQJ�PD\�EH�DUUDQJHG�XS�WR�VL[�ZHHNV�LQ�DGYDQFH�

$IWHU�PDNLQJ�DQ�DSSRLQWPHQW�IRU�DQ�H[DP��\RX�ZLOO

UHFHLYH�YHUEDO�LQVWUXFWLRQV�DERXW�WKH�FDQFHOODWLRQ

SURFHGXUHV�DQG�GLUHFWLRQV�WR�WKH�WHVWLQJ�FHQWHU�ORFDWLRQ�
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Test fees
7KH�IHH�IRU�WDNLQJ�WKH�$��&HUWLILFDWLRQ�WHVWV�GLIIHUV

DFFRUGLQJ�WR�ZKHWKHU�RU�QRW�LQGLYLGXDOV�DUH�HPSOR\HG�E\

RUJDQL]DWLRQV�WKDW�DUH�PHPEHUV�RI�&RPS7,$��$OVR�

WDNLQJ�WZR�RU�WKUHH�PRGXOHV�DW�RQH�VHDWLQJ�VDYHV�PRQH\�

7KH�FXUUHQW�SULFLQJ�VFKHGXOH�LV�

)RU�WKRVH�HPSOR\HG�E\

&RPS7,$�PHPEHU

RUJDQL]DWLRQV

)RU�QRQ�PHPEHUV

$Q\�PRGXOH�DORQH ��� ����

&RUH�����PRGXOH ��� ���

&RUH�����PRGXOHV ��� ���

��PRGXOHV ��� ���

3D\�IRU�WKH�$��WHVW�DW�WKH�VDPH�WLPH�\RX�FDOO�WR�UHJLVWHU�

<RX�PD\�XVH�D�FUHGLW�FDUG�RU�KDYH�DQ�LQYRLFH�VHQW�WR�\RX

RU�\RXU�HPSOR\HU���,I�\RX�KDYH�DQ�LQYRLFH�VHQW��\RX�FDQ

SD\�E\�FKHFN���5HPHPEHU�WKDW�\RX�FDQQRW�VFKHGXOH�WLPH

DW�WKH�WHVWLQJ�FHQWHU�XQWLO�'UDNH�KDV�UHFHLYHG�\RXU

SD\PHQW�LQ�IXOO�

Cancellation Policy
<RX�PD\�FDQFHO�RU�UHVFKHGXOH�D�WHVW�QR�ODWHU�WKDQ���

KRXUV�SULRU�WR�WKH�WHVW�GDWH���,I�\RX�FDQFHO�RU�UHVFKHGXOH

ODWHU�WKDQ����KRXUV�SULRU�WR�WKH�WHVW�GDWH��\RX�ZLOO�IRUIHLW

\RXU�SD\PHQW�

Taking the test
<RX�VKRXOG�DUULYH�DW�WKH�WHVWLQJ�FHQWHU�DW�OHDVW���

PLQXWHV�EHIRUH�WKH�WHVW�LV�VFKHGXOHG�WR�EHJLQ���<RX

VKRXOG�LGHQWLI\�\RXUVHOI�WR�WKH�DGPLQLVWUDWRU�RI�WKH

WHVWLQJ�FHQWHU��\RX�ZLOO�WKHQ�KDYH�DQ�RSSRUWXQLW\�WR

OHDUQ�KRZ�WR�XVH�WKH�FRPSXWHU�EDVHG�WHVWLQJ�V\VWHP

EHIRUH�\RXU�DFWXDO�WHVW�EHJLQV�

%ULQJ�WZR�IRUPV�RI�LGHQWLILFDWLRQ�ZLWK�\RX���2QH�IRUP

VKRXOG�EH�D�SKRWR�,'��VXFK�DV�D�YDOLG�GULYHU©V�OLFHQVH�RU

D�SDVVSRUW���7KH�RWKHU�FDQ�EH�D�PDMRU�FUHGLW�FDUG�

%RRNV��FDOFXODWRUV��ODSWRS�FRPSXWHUV��RU�RWKHU�UHIHUHQFH

PDWHULDOV�DUH�QRW�DOORZHG�GXULQJ�DQ\�$��WHVW���%HFDXVH

WKH�WHVWV�DUH�FRPSXWHU�EDVHG��\RX�ZLOO�QRW�QHHG�SHQV�

SHQFLOV��RU�SDSHU�

After the test
$V�VRRQ�DV�\RX�ILQLVK�D�WHVW��\RX�UHFHLYH�WKH�ILQDO�VFRUH�

<RX�VHH�WKH�UHVXOWV�LPPHGLDWHO\�RQ�WKH�FRPSXWHU�VFUHHQ�

,Q�DGGLWLRQ��D�KDUG�FRS\�RI�WKH�VFRUH�UHSRUW�LV�SURYLGHG

DW�WKH�WHVWLQJ�FHQWHU�

7KH�VFRUH�UHSRUW�VKRZV�ZKHWKHU�\RX�SDVVHG�WKH�H[DP�RU

QRW���<RX�FDQ�DOVR�VHH�KRZ�ZHOO�\RX�GLG�RQ�HDFK�VHFWLRQ

RI�WKH�WHVW�

7KH�VFRUH�UHSRUW�ORRNV

OLNH�WKLV�

$IWHU�\RX�SDVV

WKH�&RUH�H[DP�DQG�RQH�VSH�

FLDOW\�PRGXOH��DQ�$��&HUWLILFDWLRQ�FHU�

WLILFDWH�ZLOO�EH�PDLOHG�WR�\RX�ZLWKLQ�D�IHZ�GD\V���<RX

ZLOO�DOVR�UHFHLYH�D�ODSHO�SLQ�DQG�FUHGLW�FDUG�VL]HG

FUHGHQWLDO�WKDW�VKRZV�\RX�DUH�$��FHUWLILHG�

,I�\RX�GR�QRW�SDVV�WKH�H[DP��\RX�FDQ

UHJLVWHU�DW�DQ\�WLPH�WR�WDNH�WKH�H[DP

DJDLQ���%XW�WKH�&RUH�DQG�VSHFLDOW\

PRGXOH�PXVW�EH�WDNHQ�ZLWKLQ����GD\V

RI�HDFK�RWKHU���,I

\RX�IDLO�WR�SDVV�ERWK�H[DPV�ZLWKLQ���

GD\V��\RX�ZLOO�QRW�EH�JUDQWHG

��FHUWLILFDWLRQ���<RX�ZRXOG�WKHQ�KDYH�WR

UHWDNH�WKH�&RUH�H[DP��HYHQ�LI�\RX�KDG

SDVVHG�LW�SUHYLRXVO\��DV�ZHOO�DV�UHWDNH�WKH

VSHFLDOW\�PRGXOH�
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7KH�$��6HUYLFH�7HFKQLFLDQ�H[DPV�FRYHU�JHQHULF�FRQWHQW

DUHDV���7KH�&RUH�PRGXOH�FRQWHQW�FRYHUV�SURFHGXUHV�DQG

LQIRUPDWLRQ�DERXW�WHFKQRORJLHV�WKDW�DUH�QRW�UHODWHG�WR

YHQGRU�VSHFLILF�SURGXFWV���,QVWHDG��WKH�&RUH�WHVW�LV�D�WRRO

WR�GHPRQVWUDWH�\RXU�IXQGDPHQWDO�NQRZOHGJH�UHODWHG�WR

WKH�WDVNV�RI�D�FRPSXWHU�VHUYLFH�WHFKQLFLDQ��ZLWKRXW

UHJDUG�IRU�EUDQG�RI�SURGXFWV�

7KH�VSHFLDOW\�PRGXOHV�IRFXV�RQ�WKH�WDVNV�RI�D�FRPSXWHU

VHUYLFH�WHFKQLFLDQ�WKDW�DUH�UHODWHG�WR�RSHUDWLQJ�V\VWHP

HQYLURQPHQWV�FRPPRQO\�HQFRXQWHUHG�LQ�WKH�LQGXVWU\�

0LFURVRIW¥�:LQGRZV��'26
�
�HQYLURQPHQWV�DQG�WKH

0DF¥�RSHUDWLQJ�V\VWHP�

(YHQ�WKRXJK�WKH�WHVWV�DUH�GHVLJQHG�WR�FRYHU�IXQGDPHQWDO

OHYHO�NQRZOHGJH�DQG�VNLOOV��WKH\�DUH�VWLOO�FKDOOHQJLQJ�

A+ Core Exam
7HFKQRORJLHV�

7KH�WHFKQRORJLHV�FRYHUHG�LQ�WKH�WHVW�LQFOXGH�

x�PLFURFRPSXWHUV

x�GLVSOD\V

x�VWRUDJH�PHGLD

x�SULQWHUV

x�EDVLF�RSHUDWLQJ�V\VWHPV��'26��:LQGRZV�

0DFLQWRVK�

x�PRGHPV

x�EXVHV

x�&'�520

6HFWLRQV�

7KH�H[DP�LV�GLYLGHG�LQWR�VHFWLRQV�ZLWK�JURXSV�RI�UHODWHG

TXHVWLRQV���7KHVH�VHFWLRQV�FRUUHVSRQG�WR�D�WHFKQLFLDQ©V

DUHDV�RI�MRE�UHVSRQVLELOLW\�LQFOXGLQJ�

x�FRQILJXUDWLRQ

x�LQVWDOOLQJ�DQG�XSJUDGLQJ

x�GLDJQRVLV

x�UHSDLU

x�SUHYHQWLYH�PDLQWHQDQFH

x�LQWHUDFWLRQ�ZLWK�FXVWRPHUV

x�VDIHW\

A+ Core Exam
Sections and Topics
,Q�RUGHU�WR�KHOS�\RX�XQGHUVWDQG�ZKDW�LV�EHLQJ�WHVWHG�

PDLQ�WRSLFV�FRYHUHG�LQ�HDFK�VHFWLRQ�RI�WKH�$��&RUH

H[DP�DUH�OLVWHG�EHORZ�

&RQILJXULQJ�6HFWLRQ

7KLV�VHFWLRQ�WHVWV�\RXU�NQRZOHGJH�RI�WKH�IROORZLQJ

IXQFWLRQV��PRGXOHV�DQG�SURFHGXUHV�

x�PRVW�FRPPRQ�PLFURFRPSXWHU�ILHOG�UHSODFHDEOH�XQLWV

�)58V���WKHLU�IXQFWLRQV��DQG�IDLOXUHV

x�GLVSOD\V��PRQLWRUV���VWRUDJH�GHYLFHV��SULQWHUV��PRGHPV�

&'�520V��DQG�1,&V��QHWZRUN�LQWHUIDFH�FDUGV��DQG

WKHLU�IXQFWLRQV

x�FRQQHFWRUV��SRUWV�DQG�GHYLFHV��DQG�WKHLU�IXQFWLRQV

x�WHVWLQJ�SDUDPHWHUV��GLVWLQJXLVKLQJ�QRUPDO�IURP

DEQRUPDO�RSHUDWLRQV

x�SHUIRUPDQFH�RI�PHFKDQLFDO�DQG�HOHFWULFDO

x�FRQQHFWLRQV

x�XVH�RI�SURSHU�V\VWHP�VHWXS�WRROV��LQFOXGLQJ�YLVXDO

LQVSHFWLRQV��GRFXPHQWV��DQG�GLDJQRVWLFV

x�VHFXULQJ�D�V\VWHP�IRU�WUDQVSRUW

,QVWDOOLQJ�DQG�8SJUDGLQJ�6HFWLRQ

7KLV�VHFWLRQ�RI�WKH�$��&RUH�H[DP�WHVWV�\RXU

NQRZOHGJH�RI�WKHVH�WRSLFV�

x�FRPPRQ�GULYHUV�XVHG�E\�06�'26�DQG�0DFLQWRVK

FRPSXWHUV

x�IXQFWLRQV�RI�FRPPRQ�SHULSKHUDO�SRUWV��WKHLU�V\PEROV

DQG�WKHLU�FRQQHFWRUV

x�SDUWV�DQG�IXQFWLRQV�RI�D�V\VWHP�ERDUG

x�FRUUHFWO\�VHW�MXPSHUV

x�XSJUDGHV�DQG�SHUIRUPDQFH�HQKDQFHPHQWV�WR�V\VWHP

ORJLF�ERDUG�SURFHVVRUV

'LDJQRVLV�6HFWLRQ

7KLV�SRUWLRQ�RI�WKH�$��WHVW�OHWV�\RX�GHPRQVWUDWH�NQRZ�

KRZ�LQ�WKHVH�DUHDV�

x�SURSHU�TXHVWLRQLQJ�WHFKQLTXHV�RI�FXVWRPHUV�IRU

SUREOHP�GHWHUPLQDWLRQ

x�FRPPRQ�YLVXDO�DQG�DXGLR�LQGLFDWRUV�RI�V\VWHP

PDOIXQFWLRQ

x�EDVLF�IXQFWLRQV�DQG�XVH�RI�D�PXOWLPHWHU

x�HQYLURQPHQWDO�KD]DUGV�WR�D�FRPSXWHU�V\VWHP
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x�VHTXHQFH�RI�VWHSV�IRU�ORJLFDO�WURXEOHVKRRWLQJ

x�GLDJQRVLV�RI�D�IDXOW\�SULQWHU��PHPRU\�SUREOHP��IDXOW\

PRQLWRU�DQG�RWKHU�SHULSKHUDOV

x�GHWHUPLQDWLRQ�RI�KDUGZDUH�YV��VRIWZDUH�SUREOHP

5HSDLU�6HFWLRQ

7KLV�VHFWLRQ�TXHVWLRQV�\RX�DERXW�

x�FRUUHFW�PLFURFRPSXWHU�FRPSRQHQWV�UHTXLUHG�WR�UHSDLU

VSHFLILF�SUREOHPV

x�FRQGLWLRQV�DQG�SURFHGXUHV�QHFHVVDU\�WR�VZDS�RXW

DQG�RU�UHSDLU�VXVSHFWHG�SUREOHP�FRPSRQHQWV

x�VWHSV�LQ�D�JHQHULF�UHSDLU�SURFHVV

x�DSSURSULDWH�XVH�RI�HOHFWULFDO�VDIHW\��V\VWHP�VDIHW\�

SHUVRQQHO��SDUWV��DQG�(6'��HOHFWURVWDWLF�GLVFKDUJH�

x�PDMRU�IXQFWLRQV�RI�HDFK�RI�WKH�ILHOG�UHSODFHDEOH�V\VWHP

PRGXOHV

3UHYHQWLYH�0DLQWHQDQFH�6HFWLRQ

7KLV�VHFWLRQ�WHVWV�\RXU�NQRZOHGJH�RI�

x�FRPPRQ�SUHYHQWLYH�PDLQWHQDQFH�URXWLQHV�IRU

PLFURFRPSXWHUV�¥�VXFK�DV�YDFXXPLQJ��FOHDQLQJ

VFUHHQV��NH\ERDUGV��FRYHUV

x�SUHYHQWLYH�PDLQWHQDQFH�URXWLQHV�IRU�GRW�PDWUL[�DQG

ODVHU�SULQWHUV

,QWHUDFWLRQ�ZLWK�&XVWRPHUV�6HFWLRQ

x�7KLV�VHFWLRQ�RI�WKH�$��&RUH�H[DP�DVNV�\RX�DERXW�

x�FRXUWHRXV�UHVSRQVHV�WR�FXVWRPHUV

x�KDQGOLQJ�VHUYLFH�FDOOV�DQG�UHTXHVWV�IRU�DGGLWLRQDO

VHUYLFH

x�VWUDWHJLHV�WR�PLQLPL]H�GLVUXSWLRQ�WR�FXVWRPHU

RSHUDWLRQV

x�KDQGOLQJ�D�KRVWLOH�FXVWRPHU�VLWXDWLRQ

6DIHW\�6HFWLRQ

7KLV�SDUW�RI�WKH�H[DP�WHVWV�\RXU�NQRZOHGJH�RI�

x�EDVLF�(6'�SURWHFWLRQ�SURFHGXUHV��WRROV��DQG

WHFKQRORJ\

x�SRWHQWLDO�ULVNV�WR�HTXLSPHQW

x�GLVSRVDO�SURFHGXUHV�IRU�EDWWHULHV��&57V��HWF�

x�SRWHQWLDO�KD]DUGV�ZRUNLQJ�ZLWK�GLVSOD\V��SULQWHUV�DQG

RWKHU�HTXLSPHQW

x�SURSHU�VWHSV�WR�GLVFKDUJH�D�&57

Microsoft¥¥ Windows��/
DOS�� Specialty Exam
7KLV�VSHFLDOW\�PRGXOH�WHVWV�\RXU�NQRZOHGJH�RI

:LQGRZV
�
�9HUVLRQ�����DQG�'26

�
�9HUVLRQ���[��FRYHULQJ

WKH�IROORZLQJ�WRSLFV�LQ�IRXU�6HFWLRQV���&RQILJXULQJ�

,QVWDOOLQJ�DQG�8SJUDGLQJ��'LDJQRVLV��DQG�5HSDLU�

&RQILJXULQJ�6HFWLRQ

x�DSSURSULDWH�KDUGZDUH�V\VWHP�FRPSRQHQWV�DQG�VHW�XS

SURFHGXUHV

x�DSSURSULDWH�FRPPDQGV�DQG�SDUDPHWHUV�WR�LQLWLDOL]H

PHGLD�DQG�EDFN�XS�GDWD

x�VRIWZDUH�FRQILJXUDWLRQ�WRROV�DQG�FRPPDQGV

x�PDMRU�V\VWHP�ILOHV�DQG�KRZ�WKH\�DUH�XVHG

x�PHWKRGV�RI�V\VWHP�RSWLPL]DWLRQ

,QVWDOOLQJ�DQG�8SJUDGLQJ�6HFWLRQ

x�V\VWHP�XSJUDGH�SRWHQWLDO�DQG�FRPSDWLELOLW\�RI

LQVWDOODEOH�FRPSRQHQWV

x�FRPPRQO\�XVHG�GULYHV�DQG�WKHLU�IXQFWLRQV

x�PHWKRGV�IRU�XSJUDGLQJ�:LQGRZV��DQG�'26
�

'LDJQRVLV�6HFWLRQ

x�FRPPRQ�TXHVWLRQV�IRU�GHWHUPLQLQJ

FXVWRPHU�SUREOHPV

x�FRPPRQ�KDUGZDUH�DQG�VRIWZDUH�IDLOXUHV

x�V\VWHP�ERRW�VHTXHQFHV

5HSDLU�6HFWLRQ

x�PHWKRGV�IRU�UHSODFLQJ�KDUGZDUH

FRPSRQHQWV��)58V�

x�PHWKRGV�IRU�VROYLQJ�VRIWZDUH�SUREOHPV
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Macintosh¥¥ OS-based

Computers Specialty Exam
7KLV�VSHFLDOW\�PRGXOH�WHVWV�\RXU�0DF¥�26�EDVHG

&RPSXWHUV�NQRZOHGJH�DQG�VNLOOV�RQ�WKH�IROORZLQJ

WRSLFV��LQ�IRXU�6HFWLRQV���&RQILJXULQJ��,QVWDOOLQJ�DQG

8SJUDGLQJ��'LDJQRVLV��DQG�5HSDLU�

&RQILJXULQJ�6HFWLRQ

x� VWHSV�IRU�VHWWLQJ�XS�0DFLQWRVK¥�V\VWHP

KDUGZDUH��LQFOXGLQJ�SHULSKHUDO�GHYLFHV

x� VWHSV�IRU�LQVWDOOLQJ�V\VWHP�VRIWZDUH

x� VWHSV�IRU�SHUIRUPLQJ�D�¦FOHDQ�LQVWDOO§�RI�WKH

0DFLQWRVK¥�26

x� SURSHU�XWLOLWLHV�DQG�V\VWHP�WRROV�IRU�VHWXS

x� NH\�HOHPHQWV�LQ�&KRRVHU�UHODWHG�WR�FKDQJLQJ

FRQILJXUDWLRQV

x� LQLWLDOL]LQJ�DQG�FRS\LQJ�PHGLD�W\SHV

x� FRQQHFWLQJ�WR�D�QHWZRUN

x� VWHSV�IRU�XSJUDGLQJ

x� KDUGZDUH�GLIIHUHQFHV�EHWZHHQ�0DF�V\VWHPV

,QVWDOOLQJ�DQG�8SJUDGLQJ�6HFWLRQ

x� IXQFWLRQV�RI�VWHSV�LQ�V\VWHP�VWDUWXS�VHTXHQFH

x� FRPSRQHQWV�RI�0DFLQWRVK¥�26�DQG�WKHLU

IXQFWLRQV

x� IXQFWLRQV�DQG�RSWLRQV�RI�&KRRVHU�DQG�&RQWURO

3DQHO

x� FRPPRQ�LQLWV�DQG�H[WHQVLRQV�DQG�WKHLU

IXQFWLRQV

x� VSHFLDO�ERRW�SURFHGXUHV�DQG�ZKHQ�WR�XVH�WKHP

x� IHDWXUHV�DQG�IXQFWLRQV�RI�YDULRXV�0DF�26

YHUVLRQV

x� FRPPRQ�FRPPDQGV�LQ�DSSOLFDWLRQV

x� IHDWXUHV�RI�WKH�'HVNWRS�DQG�WKHLU�IXQFWLRQV

'LDJQRVLV�6HFWLRQ

x� FRPPRQ�TXHVWLRQV�WR�GHWHUPLQH�FXVWRPHU©V

V\VWHP�SUREOHP

x� OLNHO\�PHDQLQJ�RI�FRPPRQ�HUURU�FRGHV��VWDUWXS

PHVVDJHV��LFRQV��DQG�WKH�FRXUVH�RI�DFWLRQ

UHTXLUHG�WR�FRUUHFW�HUURU

x� YLVXDO�DQG�DXGLR�LQGLFDWRUV�RI�FRPPRQ�V\VWHP

PDOIXQFWLRQV

x� VWHSV�DQG�RU�WRROV�WR�LVRODWH�VRIWZDUH�SUREOHPV

x� ZKHQ�WR�XVH�$SSOH�+'6&�6HWXS��GLVN�)LUVW�$LG�

DQG�RWKHU�XWLOLWLHV�IRU�KDUG�GULYHV

5HSDLU�6HFWLRQ

x� FRUUHFW�PRGXOHV��FRPSRQHQWV��DQG�XWLOLWLHV�IRU

UHSDLULQJ�D�JLYHQ�SUREOHP

Test format
7KH�$��WHVWV�DUH�DGPLQLVWHUHG�RQ�D�FRPSXWHU�DW

D�'UDNH�$XWKRUL]HG�7HVWLQJ�&HQWHU��LQ�DQ�HDV\�WR�XVH

IRUPDW�

&RPSXWHU�EDVHG�IRUPDW

7KH�IRUPDW�RI�WKH�WHVWV�RQ�WKH�FRPSXWHU�ORRNV�YHU\�PXFK

OLNH�RWKHU�PXOWLSOH�FKRLFH�H[DPV�\RX�KDYH�WDNHQ�EHIRUH�

7KH�GLIIHUHQFH�LV��\RX�WDNH�WKLV�H[DP�RQ�D�GHVNWRS

FRPSXWHU�FRQQHFWHG�LQWR�D�WHVWLQJ�QHWZRUN��ZKHUH�DOO

WKH�GDWD�LV�VWRUHG�FHQWUDOO\�DQG�VHFXUHO\�

'LUHFWLRQV�IRU�XVLQJ�WKH�WHVWLQJ�VRIWZDUH�DUH�GLVSOD\HG

RQ�WKH�VFUHHQ���$�WXWRULDO�LV�SURYLGHG�DV�ZHOO�DV�WKH

DVVLVWDQFH�RI�D�QHDUE\�SURFWRU���2Q�VFUHHQ�¦KHOS§�LV�DOVR

DYDLODEOH��LQFOXGLQJ�LQIRUPDWLRQ�DW�WKH�ERWWRP�RI�WKH

VFUHHQ�WKDW�OHWV�\RX�NQRZ�KRZ�WR�HQWHU�\RXU�DQVZHU�

PRYH�IRUZDUG�LQ�WKH�WHVW��PDUN�D�TXHVWLRQ�IRU�DQVZHULQJ

ODWHU��RU�UHYLHZ�D�SUHYLRXV�TXHVWLRQ���2I�FRXUVH��WKH

VRIWZDUH�WHOOV�\RX�KRZ�WR�HQWHU�WKH�DQVZHU��QRW�ZKDW

DQVZHU�WR�HQWHU�

7KH�$��&RUH�H[DP�LQFOXGHV�DSSUR[LPDWHO\���

TXHVWLRQV��DOO�PXOWLSOH�FKRLFH���7KH�H[DFW�VHW�DQG

VHTXHQFH�RI�TXHVWLRQV�YDULHV�ZLWK�HDFK�VLJQ�RQ�

7KH�$��VSHFLDOW\�PRGXOHV��:LQGRZV��'26
�
�DQG

0DFLQWRVK¥�26��LQFOXGH�DSSUR[LPDWHO\����TXHVWLRQV

HDFK��DOO�PXOWLSOH�FKRLFH�

(YHU\�TXHVWLRQ�KDV�DW�OHDVW�RQH�FRUUHFW�DQVZHU�SURYLGHG

LQ�WKH�OLVW�RI�DOWHUQDWLYH�FKRLFHV�\RX�DUH�JLYHQ�RQ�VFUHHQ�

4XHVWLRQ�IRUPDWV

(DFK�TXHVWLRQ�DSSHDUV�LQ�RQH�RI�WKH�IROORZLQJ

WKUHH�IRUPDWV�

x�6LWXDWLRQDO

x�7UDGLWLRQDO

x�,GHQWLILFDWLRQ



&RPSDT�3DT)D[�'RFXPHQW������� 8SGDWHG���������

6LWXDWLRQDO�TXHVWLRQV�GHVFULEH�D�VLWXDWLRQ�RU�VFHQDULR

FRPPRQO\�HQFRXQWHUHG�E\�VHUYLFH�WHFKQLFLDQV�ZKLOH�RQ

WKH�MRE���<RXU�FKRLFH�RI�DQVZHUV�ZLOO�OLVW�GLIIHUHQW�ZD\V

WR�UHVROYH�WKH�SUREOHP�RU�VLWXDWLRQ�

([DPSOH���:KHQ�\RX�SRZHU�XS�WKH�V\VWHP��WKH

DWWDFKHG�GLVSOD\�UHPDLQV�EODQN���<RX©UH�QRW�VXUH

ZKHWKHU�LW�LV�D�V\VWHP�XQLW�RU�D�GLVSOD\�SUREOHP��EXW

\RX�FDQ�TXLFNO\�GHFLGH�ZKLFK�LW�LV�E\�

D� WXUQLQJ�WKH�FRQWUDVW�FRQWURO�DOO�WKH�ZD\�XS�WR�WKH

WHVW�SRVLWLRQ

E� LQVWDOOLQJ�D�ZUDS�FRQQHFWRU�RQWR�WKH�HQG�RI�WKH

GLVSOD\�FDEOH

F� XQSOXJJLQJ�WKH�VLJQDO�FDEOH�IURP�WKH�V\VWHP�XQLW�

WKHQ�SRZHULQJ�WKH�GLVSOD\

G� UXQQLQJ�WKH�YLGHR�WHVWV�RQ�WKH�GLDJQRVWLF�GLVNHWWH

>FRUUHFW�DQVZHU��¦F§@

7UDGLWLRQDO�PXOWLSOH�FKRLFH�TXHVWLRQV�DSSHDU�PRVW

FRPPRQO\�RQ�WKH�WHVW���7KHVH�TXHVWLRQV�DVN�\RX�WR�ILOO�LQ

WKH�EODQN�RU�SLFN�WKH�FRUUHFW�DQVZHU�WR�D�TXHVWLRQ�IURP�D

JLYHQ�OLVW�RI�FKRLFHV�

([DPSOH���:KDW�FRPSRQHQW�GHWHUPLQHV�WKH�W\SH�RI

PRQLWRU�WR�EH�XVHG"

D� SDUDOOHO�FRQWUROOHU F� VHULDO�FRQWUROOHU

E� PHPRU\�ERDUG G� YLGHR�FRQWUROOHU

>FRUUHFW�DQVZHU��¦G§@

,GHQWLILFDWLRQ�TXHVWLRQV�PD\�LQFOXGH�D�GLDJUDP�

IORZFKDUW��RU�LOOXVWUDWLRQ�ZLWK�VHYHUDO�LWHPV�FDOOHG�RXW

ZLWK�DUURZV��QXPEHUV�RU�OHWWHUV���<RX�DUH�DVNHG�WR

FKRRVH�WKH�DQVZHU�WKDW�FRUUHFWO\�LGHQWLILHV�ZKDW�LV�EHLQJ

VKRZQ�RU�GHVFULEHG�LQ�WKH�TXHVWLRQ�

([DPSOH���>$�JUDSKLF�RI�WKH�LQVLGH�RI�D�3&�LV�VKRZQ

RQ�VFUHHQ�@

7KH�LWHP�SRLQWHG�RXW�LV�D�BBBBBBB�

D� EDWWHU\

E� FHQWUDO�SURFHVVLQJ�XQLW

F� IORSS\�GLVN�GULYH

G� PDVV�VWRUDJH

>FRUUHFW�DQVZHU��¦D§@

1R�PDWWHU�ZKDW�WKH�IRUPDW�RI�WKH�TXHVWLRQ��WKHUH�ZLOO�EH

DW�OHDVW�RQH�FRUUHFW�DQVZHU�DQG�\RXU�FKDOOHQJH�LV�WR

VHOHFW�LW���:KHQ�WKHUH�DUH�PXOWLSOH�FRUUHFW�DQVZHUV��D

PHVVDJH�DW�WKH�ERWWRP�RI�WKH�VFUHHQ�WHOOV�\RX�WR�¦FKRRVH

DOO�WKDW�DSSO\�§��%H�VXUH�WR�UHDG�WKH�PHVVDJHV�

Sample questions
+HUH�DUH�WHQ�VDPSOH�TXHVWLRQV�RI�WKH�W\SH�IRXQG�RQ�WKH

$��&HUWLILFDWLRQ�WHVWV���7KH\�DUH�IRU�SUDFWLFH�RQO\�DQG

ZLOO�QRW�DSSHDU�RQ�\RXU�WHVW���7KH\�DUH�VLPLODU�WR�RQHV

\RX�ZLOO�ILQG�WKHUH�

$��&RUH�([DP�6DPSOH�7HVW�4XHVWLRQV�

�� :KLFK�GHVFULEHV�WKH�FRQQHFWRU�VKRZQ�LQ

WKH�SLFWXUH"��&KRRVH�DOO�WKDW�DSSO\��

D� $����SLQ�6&6,�FRQQHFWRU�

E� $Q�H[WHUQDO�SHULSKHUDO�FRQQHFWRU�

F� $�VHULDO�SULQWHU�FRQQHFWRU�

G� $�FRQQHFWRU�XVHG�LQ�GDLV\�FKDLQLQJ�GHYLFHV�

�� 2Q�SODVWLF�IUDPH�PDFKLQHV��ZKHUH�LV�LW�SURSHU�WR

DWWDFK�WKH�(6'�ZULVWEDQG�FRUG"

D� 7R�WKH�SODVWLF�IUDPH�

E� 7R�HDUWK�JURXQG�

F� 7R�WKH�SRZHU�FRUG�

G� 7R�WKH�PRQLWRU�IUDPH�

�� :KHQ�\RX�DUULYH�RQ�VLWH�DW�������D�P��WR�VHUYLFH�D

GHDG�FRPSXWHU��\RX�UHDOL]H�LW�QHHGV�WR�JR�EDFN�WR�WKH

VKRS�IRU�UHSDLUV���:KDW�FDQ�\RX�GR�WR�PLQLPDOO\

GLVUXSW�WKH�FXVWRPHU©V�RSHUDWLRQV"

D� 7DNH�LW�EDFN�LPPHGLDWHO\�DQG�EHJLQ�UHSDLUV�

E� &RPH�EDFN�DW������S�P��DQG�WDNH�LW�WKHQ�

F� &RPH�EDFN�GXULQJ�OXQFK�DQG�WDNH�LW�

G� 3LFN�LW�XS�EHIRUH�ZRUN�WKH�QH[W�GD\�

�� :KDW�DUH�JRRG�SUHYHQWLYH�PDLQWHQDQFH�SURFHGXUHV

IRU�SULQWHUV"���&KRRVH�DOO�WKDW�DSSO\��

D� &KHFN�WR�VHH�LI�FRROLQJ�IDQ��LI�LQVWDOOHG�

LV�ZRUNLQJ�

E� &KHFN�WRQHU�WR�VHH�LI�LW©V�IXOO�

F� 8VH�D�VPDOO�YDFXXP�WR�NHHS�SDSHU�GXVW

IURP�FROOHFWLQJ�LQ�WKH�SDSHU�URXWH�

G� /XEULFDWH�HYHU\�PRYLQJ�SDUW�
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6SHFLDOW\�([DP�6DPSOH�7HVW�4XHVWLRQV�

�� 7R�PDNH�D�SURJUDP�ODXQFK�DXWRPDWLFDOO\

LPPHGLDWHO\�DIWHU�:LQGRZV�LQLWLDOL]HV�BBBBBBB�

�&KRRVH�DOO�WKDW�DSSO\��

D� $GG�LWV�QDPH�WR�WKH�$872 �OLQH�LQ�WKH

:,1�,1,�ILOH�

E� $GG�LWV�LFRQ�WR�WKH�67$5783

SURJUDP�JURXS�

F� $GG�LWV�QDPH�WR�WKH�581 ��OLQH�LQ�WKH

:,1�,1,�ILOH�

G� $GG�LWV�LFRQ�WR�WKH�$872(;(

SURJUDP�JURXS�

H� $GG�LWV�QDPH�WR�WKH�/2$' �OLQH�LQ�WKH

:,1�,1,�ILOH�

�� :KLFK�ILOH�FRQWDLQV�WKH�FRPPDQGV�WKDW

FRQILJXUH�D�FRPSXWHU©V�KDUGZDUH�FRPSRQHQWV"

D� &21),*�6<6

E� '266+(//�(;(

F� 6(79(5�(;(

G� &200$1'�&20

�� :KHQ�\RX�EHJLQ�WR�GLDJQRVH�D�FRPSXWHU�SUREOHP�

ZKDW�LV�WKH�EHVW�ZD\�WR�GLIIHUHQWLDWH�EHWZHHQ�D

KDUGZDUH�DQG�D�VRIWZDUH�SUREOHP"

D� 8SJUDGH�WKH�RSHUDWLQJ�V\VWHP�

E� )RUPDW�GULYH�&��DQG�UHORDG�VRIWZDUH�

F� 5HSODFH�WKH�V\VWHP�ERDUG�

G� %RRW�IURP�D�¨FOHDQ�ERRW©�GLVNHWWH�

0DFLQWRVK¥¥�26�EDVHG�&RPSXWHUV

6SHFLDOW\�([DP�6DPSOH�7HVW�4XHVWLRQV�

�� $�FXVWRPHU�FRPSODLQV�WKDW�D�ORW�RI�SDSHU�MDPV�DUH

RFFXUULQJ�RQ�KHU�/DVHU:ULWHU�SULQWHU���:KDW�DUH

SRVVLEOH�FDXVHV�WKDW�FDQ�EH�IL[HG�E\�WKH�FXVWRPHU"

�&KRRVH�DOO�WKDW�DSSO\��

D� )XVHU�DVVHPEO\�WRR�KRW�

E� 7RR�PXFK�SDSHU�LQ�FDVVHWWH�

F� 3DSHU�VL]H�LQFRUUHFWO\�LQGLFDWHG�LQ�¨3DJH�6HWXS©

GLDORJ�ER[�

G� 3DSHU�WKDW�LV�GDPS�RU�ZULQNOHG�

H� 'LUW\�IXVHU�FOHDQLQJ�URG�

�� ,Q�D�0DFLQWRVK�V\VWHP��KRZ�GRHV�D�KDUG�GULYH

VWDUWXS�GLVN�GLIIHU�IURP�D�KDUG�GULYH�WKDW�LV�QRW�D

VWDUWXS�GLVN"

D� $�VWDUWXS�KDUG�GULYH�PXVW�EH�LQLWLDOL]HG�ZLWK�D

VSHFLDO�ILOH�V\VWHP�

E� 7KH�VWDUWXS�GULYH�FRQWDLQV�WKH�6\VWHP�)LOH�DQG

)LQGHU�DSSOLFDWLRQV�

F� 7KH�VWDUWXS�KDUG�GULYH�PXVW�KDYH�DQ�LQWHUOHDYH

UDWLR�WKDW�PDWFKHV�WKH�FRPSXWHU��EXW�D�GLVN�WKDW�LV

QRW�D�VWDUWXS�GLVN�FDQ�KDYH�D�GLIIHUHQW�LQWHUOHDYH

UDWLR�

G� 7KH�VWDUWXS�KDUG�GULYH�PXVW�EH�FRQQHFWHG�GLUHFWO\

WR�WKH�FRPSXWHU��KDUG�GULYHV�WKDW�DUH�QRW�VWDUWXS

GLVNV�FDQ�EH�GDLV\�FKDLQHG�

��� $�0DFLQWRVK�3RZHU%RRN©V�PDLQ�EDWWHU\�ZLOO�QRW

UHFKDUJH�ZKLOH�WKH�FRPSXWHU�LV�FRQQHFWHG�WR�D

NQRZQ�JRRG�SRZHU�DGDSWHU�DQG�SRZHU�VRXUFH�

5HSODFLQJ�WKH�EDWWHU\�GRHV�QRW�VROYH�WKH�SUREOHP�

2I�WKH�FRPSRQHQWV�OLVWHG�EHORZ��ZKLFK�LV�PRVW

OLNHO\�WR�EH�DW�IDXOW"

D� 5$0�H[SDQVLRQ�FDUG�

E� /RJLF�ERDUG�

F� .H\ERDUG�

G� 0RGHP�RQ�RII�3&%�

+HUH�DUH�WKH�FRUUHFW�DQVZHUV

�����WR�WKH�VDPSOH�TXHVWLRQV������

�� D��E��G �� D

�� D ��� G

�� D �� E��G

�� D��E��F ��� E

�� E��F��H ��� E
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Tips for test-taking
+HUH�DUH�VL[�SRLQWV�WR�UHPHPEHU�DERXW�WDNLQJ�PXOWLSOH�

FKRLFH�WHVWV��VXFK�DV�$��

x�$QVZHU�DOO�TXHVWLRQV���$Q�XQDQVZHUHG�TXHVWLRQ�LV

VFRUHG�DV�DQ�LQFRUUHFW�DQVZHU�

x�*XHVV�LI�\RX�KDYH�WR���7KHUH�LV�QR�SHQDOW\�IRU�JXHVVLQJ�

x�$QVZHU�WKH�HDV\�TXHVWLRQV�ILUVW���7KH�WHVWLQJ�VRIWZDUH

OHWV�\RX�PRYH�IRUZDUG�DQG�EDFNZDUG�WKURXJK�WKH

H[DP���*R�WKURXJK�DOO�WKH�TXHVWLRQV�RQ�WKH�WHVW�RQFH�

DQVZHULQJ�WKRVH�\RX�DUH�VXUH�RI�ILUVW��WKHQ�JR�EDFN�DQG

VSHQG�WLPH�RQ�WKH�KDUGHU�TXHVWLRQV�

x�'RQ©W�WU\�WR�¦SV\FK�RXW§�WKH�TXHVWLRQV���7KHUH�DUH�PR

WULFN�TXHVWLRQV���7KH�FRUUHFW�DQVZHU�ZLOO�DOZD\V�EH

DPRQJ�WKH�OLVW�RI�FKRLFHV�

x�(OLPLQDWH�WKH�PRVW�REYLRXV�LQFRUUHFW�DQVZHUV�ILUVW�

7KLV�ZLOO�PDNH�LW�HDVLHU�IRU�\RX�WR�VHOHFW�WKH�DQVZHU

WKDW�VHHPV�PRVW�ULJKW�WR�\RX�

x�$QG�ILQDOO\��UHPHPEHU�LI�\RX�GRQ©W�SDVV�WKLV�WLPH��\RX

FDQ�WDNH�WKH�H[DP�DJDLQ�IRU�DQ�DGGLWLRQDO�IHH�

Studying for the A+ Tests
2QH�RI�WKH�EHVW�ZD\V�WR�SUHSDUH�IRU�WKH�$��H[DPV�LV�WR

ORRN�RYHU�WKH�OLVW�RI�VHFWLRQV�RU�FDWHJRULHV�WKH�WHVWV

FRYHU��FRQILJXULQJ��LQVWDOOLQJ��XSJUDGLQJ��GLDJQRVLV�

UHSDLU��SUHYHQWLYH�PDLQWHQDQFH��LQWHUDFWLRQ�ZLWK

FXVWRPHUV��DQG�VDIHW\�

,I�\RX�IHHO�\RX�QHHG�WR�LQFUHDVH�\RXU�NQRZOHGJH�LQ�DQ\

RI�WKRVH�FDWHJRULHV��WKHUH�DUH�D�QXPEHU�RI�LQGXVWU\

RUJDQL]DWLRQV�WKDW�RIIHU�WUDLQLQJ���ERWK�VHOI�VWXG\�DQG

FODVVURRP���$QG�EHFDXVH�RI�WKH�ZLGHVSUHDG�DFFHSWDQFH

RI�WKH�$��&HUWLILFDWLRQ�SURJUDP��PRUH�DQG�PRUH

FRPSDQLHV�DUH�HQWHULQJ�WKLV�WUDLQLQJ�DUHQD�HYHU\GD\���,Q

RUGHU�WR�JHW�WKH�PRVW�XS�WR�GDWH�OLVWLQJ�RI�WKH

RUJDQL]DWLRQV�WKDW�SURYLGH�WUDLQLQJ�IRU�WKH�$�

&HUWLILFDWLRQ�H[DPV��SOHDVH�FRQWDFW�WKH�&RPSXWLQJ

7HFKQRORJ\�,QGXVWU\�$VVRFLDWLRQ�DW�

3KRQH����������������

H[W�����

)D[����������������

*22'�/8&.�:,7+�7+(�$�

&20387(5�6(59,&(�7(&+1,&,$1©6

&(57,),&$7,21�(;$0�

A+ Authorized Service Centers
- special recognition
,Q�UHFRJQLWLRQ�RI�WKH�VSHFLDO�FRPPLWPHQW�WKDW�D�YDULHW\

RI�RUJDQL]DWLRQV�KDYH�PDGH�WR�FXVWRPHU�VHUYLFH�DQG�WKH

$��SURJUDP��&RPS7,$�LV�SURXG�WR�LVVXH�WKH

GHVLJQDWLRQ�RI�¦$��$XWKRUL]HG�6HUYLFH�&HQWHU§�WR�WKRVH

ORFDWLRQV�WKDW�KDYH�����RU�PRUH�RI�WKHLU�FRPSXWHU

VHUYLFH�WHFKQLFLDQV�$��&HUWLILHG�

7R�EHFRPH�DQ�$��$XWKRUL]HG�6HUYLFH�&HQWHU��\RXU

FRPSDQ\�PXVW�ILOO�RXW�WKH�IRUP�WKDW�FRPHV�ZLWK�WKH�NLW

HDFK�FDQGLGDWH�UHFHLYHV�IURP�'UDNH�3URPHWULF�ZKHQ�KH

RU�VKH�EHFRPHV�$��&HUWLILHG��WKH�VDPH�NLW�LQ�ZKLFK�\RX

UHFHLYH�\RXU�ODSHO�SLQ�DQG�FHUWLILFDWH����7KHQ�UHWXUQ�WKH

IRUP�WR�WKH�&RPSXWLQJ�7HFKQRORJ\�,QGXVWU\�$VVRFLDWLRQ

�&RPS7,$��DW�����(DVW���QG��6W���6XLWH������/RPEDUG�

,/��������E\�ID[�����������������

7KH�DSSOLFDWLRQ�WR�EHFRPH�DQ�$��$XWKRUL]HG�6HUYLFH

&HQWHU�PXVW�EH�FRPSOHWHO\�ILOOHG�RXW�DQG�\RX�PXVW�JLYH

WKH�YHULILFDWLRQ�QXPEHU�IRU�HDFK�$��&HUWLILHG

7HFKQLFLDQ��DV�ZHOO�DV�LQGLFDWH�WKH�WRWDO�QXPEHU�RI

FRPSXWHU�VHUYLFH�WHFKQLFLDQV��RQ�VWDII���:LWK�SURSHUO\

FRPSOHWHG�SDSHUZRUN��\RXU�RUJDQL]DWLRQ�VKRXOG�UHFHLYH

LWV�$��$XWKRUL]HG�6HUYLFH�&HQWHU�FHUWLILFDWH�DQG�GHFDO

ZLWKLQ�WKUHH�ZHHNV�

�127(��7KH�NLWV�PHQWLRQHG�DERYH�DUH�JHQHUDOO\�PDLOHG

E\�'UDNH�3URPHWULF�ZLWKLQ����GD\V�DIWHU�D�FDQGLGDWH

UHFHLYHV�KLV�RU�KHU�$��&HUWLILFDWLRQ��


