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COMPAQ

COMMUNIQUE

Microsoft Windows NT 4.0 Beta-2 Release
with Compadq Server Products

The Microsoft Windows NT 4.0 (Beta-2) release program began in May 1996. This
document discusses issues and solutions to problems encountered during the initial
testing phase of Windows NT 4.0 (Beta-2) release and the Compaq Support Software for
Microsoft Windows NT 3.5x (SSD), Version 1.17, Rev. C.

The Compag SSD for Windows NT, Version 1.17, Rev C, is the only release supported fo
the Windows NT 4.0 (Beta-2) release. Previous versions of the Compaq SSD for Windows
NT should be upgraded prior to the upgrade or installation of Windows NT 4.0 (Beta-2).

Microsoft Windows NT 4.0 (Beta-2) is not a final product. As with all Beta software,
problems should be expected. Also, other issues might be encountered that are not listed
in this document.

Compag recommends that beta software testing be performed in non-production
environments.
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NOTICE

The information in this publication is subject to change without notice.

CoMPAQ COMPUTER CORPORATION SHALL NOT BE LIABLE FOR TECHNICAL
OR EDITORIAL ERRORS OR OMISSIONS CONTAINED HEREIN , NOR FOR
INCIDENTAL OR CONSEQUENTIAL DAMAGES RESULTING FROM THE
FURNISHING, PERFORMANCE, OR USE OF THIS MATERIAL .

This publication does not constitute an endorsement of the product or products that were tested.
The configuration or configurations tested or described may or may not be the only available
solution. This test is not a determination of product quality or correctness, nor does it ensure
compliance with any federal, state or local requirements. Compaq does not warrant products
other than its own strictly as stated in Compaq product warranties.

Product names mentioned herein may be trademarks and/or registered trademarks of their
respective companies.

Compaq, Compagq Insight Manager, ProLiant, SmartStart, NetFlex, registered United States
Patent and Trademark Office.

SoftPaq is a service mark of Compaq Computer Corporation.

Other product names mentioned herein may be trademarks and/or registered trademarks of their
respective companies.

©1996 Compag Computer Corporation. Printed in the U.S.A.

Microsoft, Windows, Windows NT, Windows NT Advanced Server, SQL Server for Windows NT
are trademarks and/or registered trademarks of Microsoft Corporation.

Microsoft Windows NT 4.0 Beta-2 Release with

Compag Server Products

First Edition (May 1996)
Document Number 204A/0596
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COMPAQ PRODUCTS AFFECTED
All Compagq Server products that support Microsoft Windows NT.

DETAILS AND SOLUTIONS OF PROBLEMS

The following issues were encountered during the initial testing phase of Windows NT 4.0
(Beta-2).

Issue #1 - System will not boot Windows NT 4.0 (Beta-2) CD-ROM Disk.

Problem:

When attempting to boot the Microsoft Windows NT 4.0 (Beta-2) CD-ROM disk for
Installation/Upgrade of the computer, the computer will hang with the cursor in the top left hand
corner of the screen.

Solution/Workaround:

The threeSetupdisks must be created and the computer must be booted from the Windows NT
4.0 (Beta-2) boot disk.

Issue #2 - System will not reboot after initial Installation/Upgrade temporary
file loading.

Problem:

After the initial loading of Microsoft Windows NT 4.0 (Beta-2) the Installation/Upgrade status

box appears indicating that this portion of Setup is complete and to remove any floppy diskettes
installed, once the floppy disk is removed and you choose to Restart the computer, the system will
hang with the cursor on the top left hand corner of the screen.

Solution/Workaround:

You must also remove the Windows NT 4.0 (Beta-2) CD-ROM disk from the CD-ROM drive
when the status box appears indicating that this portion of Setup is complete and to remove any
floppy diskettes installed.

Issue #3 - Compaq SSD for Windows NT, Version 1.17 HAL Incompatibility.

Problem:

Compag systems running the HAL (Hardware Abstraction Layer) driver provided by the Compagq
SSD for Windows NT, Version 1.17, Rev. C. or earlier are incompatible with Windows NT 4.0
(Beta-2).

Solution/Workaround:

Obtain an updated Compag HAL by downloading theSiR1993.EXESoftpaq #1993) from the
Compaq World Wide Web site: (http:\\www.compaqg.com). SR4.993.EXHile is a self-

extracting file that produces new Compaq HAL and Compaqg System Management files along
with the instructions on applying them.

If upgrading from previous versions of Windows NT to Windows NT 4.0 (Beta-2), you must
apply Softpaq #1993 before the upgrade procedure. However, if you have not installed Windows
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NT 4.0 (Beta-2), install as normal and apply the Softpaq #1993 after the installation has
completed.

Issue #4 - Windows NT 4.0 (Beta-2) and the Compaq SSD for
Windows NT, Version 1.17, Rev. C.

Problem:

When installing the Compaq SSD for Windows NT, a warning message indicating that the
Compagq SSD for Windows NT, Version 1.17 has not been tested with build 1314 of Windows
NT.

Solution/Workaround:

Ignore the warning message and continue the installation of the Compaq SSD for Windows NT.

Do not select to install the Compaq HAL driver or the System Management driver from the
Compagq SSD for Windows NT, these drivers are incompatible with Windows NT 4.0 (Beta-2).

Issue #5 - Options not appearing during the Compaqg SSD for
Windows NT Driver installation.
Problem:

When running the Compag SSD for Windows NT, Version 1.17, Rev. C. setup utilig/Cthle
Adapter Setuglialog box and th&letwork Settinglialog box do not appear after you select to
install the Compag SCSI Controllers Support or the Compag Network Support.
Solution/Workaround:

Select and configure tH&CSI Adapter Setugption or theNetwork Settingsption inControl
Panelto correct this issue.

Issue #6 - Compaq Drive Array Support Driver

Problem:

When installing the Compaqg Drive Array Support driver from the Compaq SSD for Windows NT
in the SCSI Adapteoption in theControl Pane] a non-critical error message is encountered
indicating that an external library procedure, called SetupChangeServiceStart, reports the
following error:

Bad or invalid parameter passed to the open service call.

Solution/Workaround:

Ignore the warning and continue the installation.

Issue #7 - Compaq Drive Array Support Driver listed twice.

Problem:

When installing the Compaqg Drive Array Support driver from the Compaq SSD for Windows NT
in the SCSI Adapteoption inControl Panel setup list the driver twice. When attempting to
delete one driver, both are deleted.
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Solution/Workaround:

Do not delete the driver. This issue does not cause a functional problem. The error is due to an
issue in theOEMSETUP.INFile.

Issue #8 - PRLNTSS.SYS Diriver fails to load.

Problem:

If you select to install the Compaq Proliant Storage Support drivers from the Compaq SSD for
Windows NT, Version 1.17, Rev. C. or earlier, the following warning message is encountered
after rebooting the server:

At least one service or driver failed during system startup. Use Event Viewer to examine the
event log for details.

The Event Log has an error listed as follows:

The following boot-start or system-start driver(s) failed to load: PrintSS

Solution/Workaround:

You must edit the Registry parameters for the PrIintSS driver with the Registry Editor as follows:
Select th¢dKEY_LOCAL_MACHINKey.

Select thé&ystem gbkey.

SelecControlSet00kubkey.

Select th&ervicesubkey.

Highlight thePrintSSsubkey.

SelecEdit.

SelectAdd Value.

SetValue Name TAG

© © N o g~ w D

SetData Type =Reg_Dword
10. SelecOK.
11. In the Dword Editor, s@ata=2, and set to Hex.

12. Exit the Registry Editor, shutdown and reboot the server.

Issue #9 - Compag NetFlex-3 Controller

Problem:

If you select a Compaq NetFlex-3 Controller from the list of supported network controllers, an
error message is received indicating that the INF file has an invalid file description line in section
[files_inf] installing Windows NT 4.0 (Beta-2).

Solution/Workaround:

SelectHave Diskand install the NetFlex-3 Controller from the Compaq SSD for Windows NT to
correct this issue.
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Issue #10 - Compaq Uninterruptible Power Supply

Problem:

When selecting to install the Compaq Uninterruptible Power Supply (UPS) driver from the
Compagq SSD for Windows NT, tli@®ompaq UPS Configuratiodialog box appears momentarily
or until the mouse is moved, then tRestart Unitdialog box appears.

Solution/Workaround:

SelectDo not restart systeritom theRestart Unitdialog box and th€ompaq UPSlialog box
reappears. Next, continue the Compaq UPS configuration and restart the system.

Issue #11 - Compagq Insight Management Agents

Problem:

Compagq Insight Management Agents Version 2.61 are supported on Windows NT 4.0 (Beta-2)
with the exception of asynchronous notification over Point-to-Point Protocol (PPP). The Insight
Agent installation program instal&NMP.EXEn the %systemroot%\system32 directory. This
executable is replaced to add support to SNMP for asynchronous natification over PPP. The
version ofSNMP.EXEcopied by the Insight Agent installation program does not work on
Windows NT 4.0 (Beta-2).

Solution/Workaround:

Install the Insight Agents Version 2.61. COpMMP.EXHErom the original Windows NT 4.0
(Beta-2) CD to the %systemroot%\system32 directory to correct this issue.

Issue #12 - NCR SCSI Driver
Problem:

A potential lock-up during the Windows NT 4.0 (Beta) boot process could occur if both the
Compagq 32-Bit SCSI-2 Controller drive2PQ32FS2.SY&nd theNCRC710.SYS8r
NCRCB810.SY8rivers are loaded simultaneously.

Solution/Workaround:

Make sure that thEPQ32FS2.SY&nd theNCRC710.SY8r NCRC810.SY8rivers are not
installed simultaneously. The NCR driver must be removed from the installed driversSig $the
Adapteroption inControl Panel

If the issue has already been encountered, follow these steps to correct the issue.
1. Rename the NCR SCSI driver in the %systemroot%\system32\drivers directory.
2. Restart the system.

3. Select théeviceoption inControl Panel.

4

Change the Startup selection for the appropriate NCR drisadled



