Compagq Thin Client 3-Year Limited Warranty Statement

Compag warrants that the Compag Thin Client product you have purchased from Compaq or from a
Compaqg authorized reseller is free from defects in materials or workmanship under normal use during the
warranty period. The warranty period is three (3) years, and commences on the date of purchase. Y our
sales recelpt, showing the date of purchase the Compag Thin Client product, is your proof of the date of
purchase. Thiswarranty is not transferable to anyone who subsequently purchases the product from you.
This Limited Warranty does not include expendable parts. With respect to Y ear 2000 compliance,
coverage extends only to Compag desktop and minitower PCs and a“defect” shall arise only if any such
Hardware Product fallsto pass the NSTL YMARK2000 test (Version 97.08.15).

Should the Compag Thin Client product require service during the term of the Limited Warranty,
Compag will provide either mail-in or carry-in service (based on your geographical region). Compag will
repair or replace the defective product or part(s) with a new product or part(s), or at Compaq's option a
servicesble used product or part(s) that meet or exceed the performance specifications for new products or
parts. All exchanged parts and products replaced under this warranty will become the property of
Compag.

For help and servicein the U.S,, call the Compaq Technical Support Center at 1-800-OK-COMPAQ. A
team of specidists can help you diagnose your problem or answer questions about the installation, setup,
and operation of your Compag product. For alist of other telephone numbers, see the Contacting
Customer Support booklet.

This Limited Warranty extends only to Compag Thin Client productsinitially purchased from Compaq or
from a Compag authorized reseller. This Limited Warranty also does not extend to any Compag Thin
Client product that has been damaged or rendered defective (8) as aresult of accident, misuse, or abuse;
(b) asaresult of an act of nature; (c) by operation outside the usage parameters stated in the product’s
user documentation; (d) by the use of parts not manufactured or sold by Compag; (€) by modification of
the product; or (f) asaresult of service by anyone other than Compag or a Compaq Authorized Service
Prg(\j/_i der. Compaq is not responsible for damage to or loss of any programs, data, or removable storage
media

EXCEPT ASEXPRESSLY SET FORTH IN THISWARRANTY, COMPAQ MAKES NO OTHER
WARRANTIES, EXPRESSED OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. COMPAQ EXPRESSLY
DISCLAIMSALL WARRANTIESNOT STATED IN THISLIMITED WARRANTY. ANY
IMPLIED WARRANTIESTHAT MAY BE IMPOSED BY LAW ARE LIMITED TO THE TERMS
OF THISEXPRESSED LIMITED WARRANTY.

CMP MEDIA INC., INCLUDING ITSNSTL SUBSIDIARY, MAKES NO GUARANTIES OR
WARRANTIESASTO THE ACCURACY OR COMPLETENESS OF OR RESULTSTO BE
OBTAINED FROM USING THE YMARK?2000 TEST. NEITHER CMP MEDIA INC,, NORITS
NSTL SUBSIDIARY OR AFFILIATES SHALL BELIABLE TO ANY USER OR ANYONE ELSE
FOR ANY INACCURACY, ERROR OR OMISSION, REGARDLESS OF CAUSE, IN THE
YMARK?2000 TEST OR OTHER INFORMATION OR FOR ANY DAMAGES RESULTING
THEREFROM.

Limitations of Remedy

Compaqg is not liable for any damages caused by the Compaqg Thin Client product or the failure of the
Compaqg Thin Client product to perform, including any lost profits, lost savings, incidental damages, or
cr(]J_nSequmtial damages. Compag is not liable for any claim made by athird party or made by you for a
third party.

This limitation applies whether damages are sought, or a claim made, under this warranty or as atort
claim (including negligence and strict product liability), a contract claim, or any other claim. This
limitation cannot be waived or amended by any person. This limitation of liability will be effective even if
Compaqg or an Authorized representative of Compag has been advised by you of the possibility of any
such damages. This limitation of liability, however, will not apply to claims for personal injury.

U.SA. State Laws

Some states do not allow limitation on how long an implied warranty lasts. In such states, the limitations
or exclusion of this Limited Warranty may not apply to you.

Some states do not allow the exclusion or limitation in incidental or consequential damages for consumer
products. In such states, the exclusion or limitation of this Limited Warranty may not apply to you. This
Limited Warranty gives you specific legal rights. Y ou may aso have other rights that may vary from state
to state. Y ou are advised to consult applicable state laws for afull determination of your rights.
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