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Rapport Administrative Software
Installation Requirements and Guidelines
Abstract:  This white paper identifies the hardware, software, and knowledge base
required for the successful installation of the RapportTM Administrative Software as well
as guidelines to ensure proper installation of the application.
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Notice
©2001 Compaq Computer Corporation.

Compaq and the Compaq logo are trademarks of Compaq Information Technologies Group, L.P.

Microsoft and Windows are either registered trademarks or trademarks of Microsoft Corporation in
the United States and/or other countries.

Rapport ™ Administrative Software is a trademark of Wyse Technology Inc.

Other product names mentioned herein may be trademarks and/or registered trademarks of their
respective companies.

THE INFORMATION IN THIS PUBLICATION IS SUBJECT TO CHANGE WITHOUT
NOTICE AND IS PROVIDED “AS IS” WITHOUT WARRANTY OF ANY KIND. THE
ENTIRE RISK ARISING OUT OF THE USE OF THIS INFORMATION REMAINS WITH
RECIPIENT. IN NO EVENT SHALL COMPAQ BE LIABLE FOR ANY DIRECT,
CONSEQUENTIAL, INCIDENTAL, SPECIAL, PUNITIVE, OR OTHER DAMAGES
WHATSOEVER (INCLUDING, WITHOUT LIMITATION, DAMAGES FOR LOSS OF
BUSINESS PROFITS, BUSINESS INTERRUPTION, OR LOSS OF BUSINESS
INFORMATION), EVEN IF COMPAQ HAS BEEN ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES.

The limited warranties for Compaq products are exclusively set forth in the documentation
accompanying such products. Nothing herein should be construed as constituting a further or
additional warranty.

This publication does not constitute an endorsement of the product or products that were tested.
The configuration or configurations tested or described may or may not be the only available
solution. This test is not a determination of product quality or correctness, nor does it ensure
compliance with any federal, state or local requirements.

Rapport Administrative Software
Installation Requirements and Guidelines
First Edition (July 2001)



WHITE PAPER (cont.)

157P-0601A-WWEN
3

................................................................................................................................................................

KNOWLEDGE BASE AND NETWORK ACCESS REQUIREM ENTS
You will need the following technical knowledge and network privileges to properly install the
RapportTM Administrative Software:

� A working knowledge of computer networks, database administration, network maintenance
and support.

� A firm understanding of TCP/IP and DHCP.

� Domain administrator access. For example, be able to set up and configure user accounts on
the network.

HARDWARE REQUIREM ENTS
Rapport and related software packages require a minimum of 100 MB of server hard disk space. If
you have not installed MSDE or SQL Server and an FTP Server, you will need an additional 100
MB of disk space. If you do not have the available disk space, you may purchase a Rapport
Enterprise Edition license that allows you to install individual Rapport components on multiple
computers.

SOFTWARE REQUIREM ENTS
Rapport is supported on the following operating systems:

� Microsoft Windows NT® 4.0 Server w/Service Pack 5 or higher

� Microsoft Windows NT® 4.0 Terminal Server w/Service Pack 5 or higher

� Microsoft Windows NT® 4.0 Workstation w/Service Pack 5 or higher

� Microsoft Windows 2000 Advanced Server w/Service Pack 1 or higher

� Microsoft Windows 2000 Server w/Service Pack 1 or higher

� Microsoft Windows 2000 Professional w/Service Pack 1 or higher

NOTE:  Microsoft Windows 2000 Datacenter Server is not supported.

The following applications must be installed prior to installing Rapport:

� The SNMP Service must be installed and running.  Microsoft recommends updating your
service pack after installing any services.

� Either Microsoft-SQL Server or Microsoft Data Engine (MSDE) must be installed.  MSDE is
not installed as part of Rapport, but MSDE 2000 and MSDE 7 are provided on the Rapport
Installation CD in the Applications folder. Please note that MSDE 2000 does not work on
Windows NT Terminal Server.

� An FTP Server such as Microsoft FTP Services must be installed.  War Daemon  (FTP
services), not automatically installed with Rapport, is provided on the Rapport CD as an
alternative FTP service.  Instructions for configuring FTP services are included in the help files
on the CD.

NOTE:  Do not install Rapport where a TFTP service or PXE/Proxy service is
already installed.
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INSTALLATION GUIDELINES
Once you have met the requirements stated above, refer to the guidelines below to begin the
installation of Rapport.

� Close all persistent drive mappings to the machine on which Rapport will be installed and
reboot the machine. This allows Rapport to use the proper security tokens and prevents any
credential conflicts during the Rapport install process.

� Make sure you have the following information available:

� The username and password Rapport will use to log on to the FTP Server.

� The FTP root folder that the Rapport user logs on to.

� The FTP Server name you are using for Rapport.

� The SQL Server username and password.

� The SQL Server Data folder location.

� The computer name of the machine Rapport will be installed on.

CAUTION:  The Rapport installation program must
REBOOT the machine in order to successfully complete
the installation process.  If this is a production server,
be sure that no other applications  or users will be
affected by the reboot.

� Log on as administrator to the target domain, and then install Rapport on that domain. (For
security reasons, Rapport must be installed on a domain.)

NOTE:  If a domain is not available, install Rapport then contact technical
support for information on how to properly configure Rapport.

� Enter the Rapport sale key, when prompted; otherwise, use the default workgroup sale key.

� Install the Visual Basic Scripting Host (Windows Script Host) provided on the Rapport
Installation CD in the Applications folder. Some systems may already have this application
installed as a standard component of Internet Explorer.

� Installation notes:

� If you are installing Rapport on Windows NT Workstation 4.0 or Windows 2000
Professional, you are limited to 10 connections (for example, re-imaging clients at the
same time, using multiple Rapport GUIs, etc.) If you exceed this limit you will receive a
share connection error. To obtain a maximum of 254 concurrent connections, you must
install Rapport on Windows NT Server 4.0 or Windows 2000 Server.

� If you are installing Rapport on Windows NT Terminal Server 4.0, you must have
Microsoft Data Access Components (MDAC) version 2.6 or greater installed. MDAC 2.6
is provided in the Applications directory on the CD.  Alternatively, you can download it
from http://www.microsoft.com/Data. For all other operating systems, Rapport installs
MDAC 2.6 if it does not find an existing MDAC installation or an earlier version.
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POST-INSTALLATION
Once Rapport is successfully installed, if you have NTe-based clients, you may need to upgrade
each NTe client with the latest Rapport agent.  Visit www.compaq.com/support to check the
availability of the latest agent.

If a newer agent is available, using Rapport, register the agent software package and distribute it to
each client.

http://www.compaq.com/support
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