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Compaq Purchase Program 

Customer Setup Form is used to gather information about basic customer requirements to ensure that we can perform the initial setup. Please complete the Setup Form and Compaq Credit Application and email the forms to salecei@custom-edge.com.  If information is complete and credit is approved, your account should be setup within three business days.

1. General Information
  Comments

* Legal Company Name:
     

* Address
     

* City, State, zip code:
     

* Contact Name and Title:
     

* Phone:
       

* Is this a parent company, division, or subsidiary of other organizations?  

* If so, please provide the legal name of the related organizations.
Parent Company  FORMCHECKBOX 


 FORMCHECKBOX 
  Division  FORMCHECKBOX 


 FORMCHECKBOX 
   Subsidiary  FORMCHECKBOX 


 FORMCHECKBOX 
  

     

* Bill to Address

* Please include Payable contact name, phone number and e-mail address.
     

* Primary Ship To Address:

     

2. Sales Contact Information
  Comments

* Name of Compaq Contact:
     




* Phone:











 3.  Order Management
  Comments

* What type of term will be required? 
  Net 30 FORMCHECKBOX 
    Lease  FORMCHECKBOX 
 

      



* Are you tax exempt?
Yes:  FORMCHECKBOX 
    No:  FORMCHECKBOX 
   

If yes, please provide tax exemption certificates.

* How will you generate orders? (FAX, E-mail, EDI [Electronic Data Interchange], Web or other)
     

* How do you want to receive invoices?
Hard copy  FORMCHECKBOX 
           e-mail  FORMCHECKBOX 
 

* How is your PC procurement managed? 
Centrally:  FORMCHECKBOX 


 FORMCHECKBOX 
   Distributed:  FORMCHECKBOX 


 FORMCHECKBOX 
   # of Locations      

What is the expected order volume?
      (units/order)              (orders/wk)

What date do you expect to provide your first order?  Please indicate a specific month if not an exact date.
     




Are you using e-Procurement tools (i.e. Commerce One, Ariba, etc.)?  If yes, please specify:
Yes:  FORMCHECKBOX 


 FORMCHECKBOX 
    No:  FORMCHECKBOX 


 FORMCHECKBOX 
          

Is there a requirement to coordinate product delivery with service delivery?
Yes:  FORMCHECKBOX 


 FORMCHECKBOX 
    No:  FORMCHECKBOX 


 FORMCHECKBOX 
   






Do you have special invoicing requirements?
Yes:  FORMCHECKBOX 


 FORMCHECKBOX 
    No:  FORMCHECKBOX 


 FORMCHECKBOX 
   

Other Requirements or Deliverables (describe briefly):
     

 4.   Customization
Comments

Do you require configuration services?
Yes:  FORMCHECKBOX 


 FORMCHECKBOX 
    No:  FORMCHECKBOX 


 FORMCHECKBOX 


Will you need assistance with image development?
Yes:  FORMCHECKBOX 


 FORMCHECKBOX 
    No:  FORMCHECKBOX 


 FORMCHECKBOX 
   

Are there any asset tagging and/or special labeling requirements?
Yes:  FORMCHECKBOX 


 FORMCHECKBOX 
    No:  FORMCHECKBOX 


 FORMCHECKBOX 
   

Other Requirements (describe briefly):
     

5.   Logistics
Comments

* Which shipping and handling option will you utilize for the majority of shipments?
 FORMCHECKBOX 
  Ground Delivery

 FORMCHECKBOX 
  Two Day Delivery 

 FORMCHECKBOX 
  Overnight Delivery 

 FORMCHECKBOX 
  Other, please explain       


Do you require special packaging or special information printed on packing slips?
Yes:  FORMCHECKBOX 


 FORMCHECKBOX 
    No:  FORMCHECKBOX 


 FORMCHECKBOX 
   

Are special carrier arrangements required or are there special delivery requirements (i.e. delivery after 3pm)?  If yes, describe.
Yes:  FORMCHECKBOX 


 FORMCHECKBOX 
    No:  FORMCHECKBOX 


 FORMCHECKBOX 
                    


Other Requirements (describe briefly):
     


Basic Solutions: Customers that request product shipments and configurations and do not require customized services (special packaging or specific image loads) can be set up quickly. A completed Customer Setup Form is required, and the initial purchase order should be provided, if available. Our goal, if all of the information is provided and credit is approved, will be to begin fulfilling orders within 3 days of receipt of the Customer Setup Form.
Complex Solutions: Customer solutions that are more complex often require a scheduled ramp date, configuration, asset tagging, special packaging, and assignment of a Compaq Direct Solution Architect for further discovery. From information provided on this form we can begin the process of assigning appropriate resources to the customer, and developing a direct relationship.   

As this form is the primary source of information for setting up  a customer on our systems and establishing the credit status of a customer, it is important to complete all of the asterisk “*” items. Additional credit information maybe requested for consideration of open terms. Items without an “*” may indicate areas where the engagement of a Compaq Direct Solutions Architect will be required. 
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