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FOR IMMEDIATE RELEASE
Compaq Announces Innovative Enterprise Portal Services and Easy-to-Implement Solutions

Delivers Complete Suite of Packaged Solutions and Portal Services; 

Teams with Plumtree Software, KnowledgeTrack and Autonomy

HOUSTON, TX, April 5, 2000 – Reinforcing Compaq's NonStop™ eBusiness solutions strategy, Compaq Computer Corporation (NYSE: CPQ) today announced a globally available suite of solutions and services targeted at the enterprise portal market.  The offerings enable customers to implement an enterprise portal rapidly, while at the same time giving them the flexibility to customize the portal to their unique environment. 

In order to maintain a competitive edge in e-business, companies are increasingly reliant on Internet technologies to stay connected with their customers, partners and suppliers.  Enterprise portals enable today’s employee to find critical information quickly, work productively and collaborate on new ideas with fellow workers.

“As enterprise customers implement e-business systems to gain competitive advantages, they are recognizing the strategic importance of making knowledge readily available throughout their organizations – as well as to their partners and suppliers," said Ray Villareal, Vice President and General Manager of Marketing and Solutions for Compaq’s Enterprise Solutions and Services Group.  “With today’s announcement, Compaq is taking a leadership role in providing customers with a complete suite of solutions and services for implementing enterprise portals.”

Flexible Customer Choice for Enterprise Portal Solutions and Services 

Compaq’s Enterprise Portal Solutions offer customers flexible choices that combine Compaq’s world-class hardware, professional service expertise, and solutions engineering with best-of-breed portal applications.  Available today are:

· Enterprise Portal Rapid Deployment Solutions: Compaq's packaged portal solutions are a unique response to the growing demand for low-cost, easy-to-implement, easy-to-deploy solutions for the Enterprise Portal Market.  Available today are three optimized and pre-tested offerings that provide a core set of portal functions which can be rapidly implemented into a targeted segment of any enterprise.  These offerings lay the foundation for a more widely deployed and fully featured enterprise portal, with the flexibility to allow for customization.  These Rapid Deployment Solutions feature:

· Compaq ProLiant DL380R server with optimized CPU, storage and I/O bandwidth, and Microsoft NT;

· Rapid Deployment services to get customer portal solutions up and running quickly, followed by on-site system, management and production reviews;

· Choice of enterprise portal software from Plumtree Software, KnowledgeTrack, or Autonomy
; and

· A tuning and operating guide for each software solution.

· Enterprise Portal Services: Compaq Enterprise Portal Services enable customers to plan, design, implement, support and manage enterprise portals that are customized to accommodate their unique business needs, technical constraints, enterprise culture and environment.  Compaq Professional Services utilizes technology from the new partners announced today, along with other key relationships, including AltaVista, CMGI, Iona Technologies, and Microsoft.  In addition, two dedicated Compaq Solutions Centers have been brought online by Professional Services to support Enterprise Portal Services engineers worldwide.  Compaq has over 100 portal service professionals trained today.
Pricing:
· The Enterprise Portal Rapid Deployment Solution base platform of hardware and services begins at $30,000
.  Software pricing will vary based on choice of application and number of user licenses.  These offerings are now available in North American and Europe and will be available soon in other regions.

· The Knowledge Management Assessment is priced at $25,0002.   The Enterprise Portal Assessment, Portal Planning and Design, and Portal Implementation Services are priced based on individual customer requirements.  

Enterprise Portal Solution Details

For more detailed information on Compaq’s range of packaged and customized enterprise portal solutions and services, visit http://www.compaq.com/km.  For more information on Compaq NonStop™ eBusiness solutions, visit http://www.compaq.com/solutions.
About Compaq

Compaq Computer Corporation, a Fortune Global 100 company, is the largest supplier of computing systems in the world.  Compaq designs, develops, manufactures and markets hardware, software, solutions, and services, including industry-leading enterprise computing solutions, fault-tolerant business-critical solutions, and communications products, commercial desktop and portable products, and consumer PCs.


Compaq products and services are sold in more than 200 countries directly to businesses, through a network of authorized Compaq marketing partners, and directly to businesses and consumers through Compaq’s e-commerce Web site at http://www.compaq.com.  Compaq markets its products and services primarily to customers from the business, home, government, and education sectors.  Customer support and information about Compaq and its products and services are available at http://www.compaq.com.

Compaq, Registered U.S. Patent and Trademark Office.  Product names mentioned herein may be trademarks and/or registered trademarks of their respective companies.  This release contains forward-looking statements based on current expectations that involve a number of risks and uncertainties.  The potential risks and uncertainties that could cause actual results to differ materially include implementation of a new model of distribution; the failure of systems associated with order fulfillment; changes in product mix; inventory risks due to shifts in market demand; continued competitive factors and pricing pressures; market responses to pricing actions and promotional programs; volatility of certain equity investments; component shortages; and instability in developing countries that may affect operations.  Further information on the factors that could affect Compaq’s financial results are included in its SEC filings, including the latest annual report on Form 10-K, and the latest quarterly report on Form 10-Q.
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� Available May 2000.


� All pricing based on estimated U.S. selling prices.  Reseller prices may vary.






-more-

-more-


[image: image2.png][ [2



_1010241328.doc
[image: image1.png][ [2







