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Compaq Enterprise Portal Rapid Deployment Offerings

Overview

Reinforcing Compaq's NonStop™ eBusiness Solutions strategy, Compaq announced a globally available suite of services and solutions targeted at the enterprise portal market.  These offerings are among the first in the industry to provide customers a way to rapidly implement an enterprise portal while providing the flexibility for a high degree of customization services to help tailor it to the customer’s unique environment

Description

Compaq has designed and pre-tested Rapid Deployment kits in conjunction with its portal software partners: Plumtree Software, KnowledgeTrack, and Autonomy.  Being able to offer a range of solutions leveraging the particular strengths of these industry leaders means that Compaq can provide a solution to match your unique portal needs.

Standard Configurations

· Compaq ProLiant DL380 server with optimized CPU, storage and I/O bandwidth 

· Microsoft® Windows NT® Server 4.0

· Rapid Deployment Services to get customer portal solutions up and running quickly, followed by on-site system, management and production reviews

· Choice of enterprise portal software from Plumtree Software, KnowledgeTrack, or Autonomy

· Tuning & operating guide for each software solution.

Convenient Set Up and Confident Deployment

Each kit features the portal partner’s software, combined with a robust and scalable dual-CPU Compaq DL380 server running Microsoft Windows NT 4.0, delivered through a calibrated program of services provided by Compaq’s Professional Services organization.

The kits are designed to match appropriate portal product features to your particular needs, provide rapid installation and configuration, familiarize your Portal Administration staff with product setup, configuration and customization; and Compaq server performance to ensure your Administrators and users enjoy a positive “portal experience”.

Rapid deployment Services

Introduction:  Review the objectives of the Enterprise Portal Rapid Deployment service; set priorities, identify customer personnel to respond to questionnaires and participate in the implementation, and define a delivery schedule.

Implementation Planning: Through questionnaires and interviews, gather information about current environment and goals for the portal solution.  Confirm schedules, logistics and participants.

Implementation

· System installation and hardware configuration

· Software installation and configuration

· Creation of approximately 20-25 simultaneous portal users and user accounts

· Creation of one of each type of data source crawlers (Web, Filesystem, Exchange, Domino, etc.)

· Creation of a prototypical taxonomy, providing data categorizing and indexing

· Creation of example Community of Interest and example information topics

· Demonstrations to provide familiarity with product administration and user functionality

On-site weekly review and summary action plan

· Facilitate a review upon completion 

· Provide recommendations and create summary action plan
Custom Enterprise Portal Services

Knowledge Management Assessment Service:  Recommend the appropriate strategy and technologies for implementing a solution based on the customer's business need and existing IT environment.

Enterprise Portal Assessment Service:  Validate business goals and show how an enterprise portal can help achieve those goals

Enterprise Portal Planning and Design Service:  Planning and preparation necessary to migrate to an integrated enterprise portal

Enterprise Portal Implementation Service:  Deploy a portal in a department or across an enterprise




Compaq ProLiant Enterprise Portal Server hardware/Software List

Hardware

ProLiant DL380R 

Includes: 

· Intel Pentium III processor 733 MHz 
· Integrated Smart Array Controller

· Hot Plug Drive Cage-Ultra2 (6 x 1")

· 128MB Total SDRAM 133MHz (1x128)

· 1.44MB Floppy Disk Drive 

· 32X CD ROM Drive

· Compaq 10/100 TX UTP (Embedded)

· 512MB Memory Kit

· Wide Ultra2 SCSI Drive cage kit (2x1")

· Four 9.1GB disks Wide Ultra2 SCSI hot plug

· Two  18.2GB disks Wide Ultra2 SCSI hot plug

Software

· Microsoft Windows NT Version 4.0 Server with Service Pack 3

· Compaq Insight Manager (CIM) (included with server)

· Choice of Plumtree Software, KnowledgeTrack, or Autonomy portal software

How to Purchase

These solution kits are currently being made available through Compaq Professional Services and will be available shortly through Compaq SolutionPaqs. For more information on Compaq Enterprise Portal solutions, visit www.compaq.com/solutions/messaging/km_index.html and   ww.compaq.com/activeanswers
Compaq, SmartStart, Compaq Insight Manager, ProLiant, ProSignia, registered United States Patent and Trademark Office. Netelligent, SmartQ, ProSignia, MultiLock, QuickBlank, QuickLock, are trademarks and /or service marks of Compaq Computer Corporation.

Microsoft, Windows, Windows NT and SQL Server are trademarks of Microsoft Corporation. Other product names mentioned herein may be trademarks and/or registered trademarks of their respective companies.
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