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NativeMinds, Inc.

“Our automated virtual representatives (vReps™) are online personalities that corporations such as Oracle and Ford Motor Company use to enhance their customer support management capabilities. To support our existing clients and continue the growth of the company, the NativeMinds’ network needs to be up and running smoothly at all times. We rely on our Compaq servers and Ecora’s automated documentation product to help us do that.” 

-Michael Skaff, Director of IT, NativeMinds

What makes it work:

· NativeMinds’ NeuroServer® platform: an easy-to-use pattern-matching engine that enables the creation, implementation and maintenance of virtual representatives – vReps™. NeuroServer easily integrates with existing enterprise systems to better manage customer communications.

· A broad range of Compaq servers including 1850’s, 3000’s and the ML 350 platform running NT 4.0 and Linux.

· Ecora Corp’s automated documentation product simplifies information technology by enabling NativeMinds to build comprehensive natural language reports detailing the configuration settings of the servers on their system.

Business Benefits:

· NativeMinds helps companies reduce customer support costs, increase sales and enhance marketing by providing software and services to build and deploy automated virtual representatives – vReps™ – as the first-line of effective online customer relationship management.

· vReps are automated online personalities that answer customer questions via two-way, conversational dialog and rules-based display of relevant content from pre-existing information sources including Website search, CRM knowledgebases, and customer-facing databases. vReps enhance the customer experience and lower support costs by emulating live customer service representatives to deflect inquiries from higher support channels such as phone and email.

· Ecora documentation that is comprehensive, current and complete. Ecora documentation saves money by reducing time spent during disaster recovery, troubleshooting, migration, server consolidation and more. 

NativeMinds, Inc.(http://www.nativeminds.com) is a San Francisco-based provider of automated, natural language sales and customer service solutions called Virtual Representatives, or vReps™.  vReps™ are automated online personalities that answer customer questions via two-way, conversational dialog and rules-based display of relevant content from pre-existing information sources. The core of the NativeMinds NeuroServer product is available only online and is powered by a broad range of Compaq servers including 1850’s, 3000’s and the ML 350 running NT 4.0 and Linux. NativeMinds purchased the Ecora product to ensure effective documentation of all the servers in their Exchange environment.  Complete automated documentation eliminates hours of manual work, and makes the processes of disaster recovery, maintaining security and platform more efficient and error-free. A week after purchasing Ecora’s product, the NativeMinds Exchange server database went down, and Director of IT Michael Skaff put Ecora to the test. 

Late one evening, after the office had closed, the company’s entire Microsoft( Exchange server database went down. This breakdown not only shut down inter-office communication, but had it continued through the next workday, it would have cut off e-mail connectivity to both customers and the off-site sales staff. Rebuilding the Exchange server could have taken the IT department the entire night, had the documentation not been readily available. Productivity, potential profits, and contact with customers would have been threatened without access to e-mail.  Furthermore, the IT department would have had to endure an endless amount of tweaking and spot-check fixing for weeks to come. 

Luckily, a week earlier the NativeMinds IT department had run an Ecora Documentor report from Ecora Corporation. At the time of the crash, NativeMinds had up-to-date reports that detailed the set up and configurations of the various enterprise servers. Ecora is the developer of the only service that automatically documents an IT infrastructure. Ecora’s Documentors enable CIO’s, systems managers and IT personnel to effortlessly build detailed documentation that captures the state and configuration of servers on a system—all in natural language and with graphics. Ecora offers products for Lotus( Domino, Oracle(, Windows( NT/2000 and Microsoft( Exchange servers.

The long form Ecora report that Skaff had produced included a survey of the NativeMinds system with expert-level documentation for all the configuration settings of its Exchange server. The report proved invaluable on the evening of the crash because within hours—instead of days (the IT team was able to rebuild the Exchange server to its exact state of just one week before.  Skaff recalls that the IT team was able to “just read the document and enter the settings” before the server was up and running again. According to Skaff, they never would have been able to do this job so cleanly and successfully had they not had the Ecora documents. Without the Ecora documentation at their fingertips, the IT staff would have had to retrieve the information required from disparate locations, and restoring the server in a timely fashion would have been difficult.  

Michael Skaff, NativeMinds’ Director of IT who has worked in IT for most of his career, said, "Honestly, I have been waiting for a product like Ecora for years."

Microsoft Windows/NT® are registered trademarks of the Microsoft Corporation. Oracle® is a registered trademark of Oracle Corporation. Lotus® is a registered trademark of Lotus Corporation.  NeuroServer® and vRep™ are registered trademarks of NativeMinds, Inc.
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