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“The National Cable Television Co-operative, an organization of independent cable television companies serving 12 million cable subscribers throughout the U.S., has decided to expand our offerings by moving offices, expanding and upgrading our network and hiring more employees. Ecora Corporation’s automated documentation product is a powerful new tool that allows me to create an IT asset that I never had before, especially during this period of high growth. By enabling me to get comprehensive, current and complete documentation, Ecora adds tremendous value to our entire corporate environment.” 

-Justin Knupp, Director of IT Services Cable TV Coop.

What makes it work:

· 15 Compaq ProLiant™ servers that make up the backbone of the National Cable TV Co-op IT infrastructure.  They include:
· 4 ProLiant 1850R Servers

· 1 ProLiant ML 370 Server

· 6 ProLiant DL 360 Servers

· 3 ProLiant DL 380 Servers

· 1 ProLiant DL 580 Server
· Compaq’s StorageWorks™ Fibre Channel array storage system.
· Ecora Corp’s automated documentation product simplifies information technology by enabling the National Cable TV Co-op to build comprehensive natural language reports detailing the configuration settings of the servers on their system.
Business Benefits

· By working together to purchase programming, hardware and services, National Cable TV Co-op members strive to keep their businesses competitive and increase value to the subscribers they serve.

· With comprehensive, current and complete documentation from Ecora, Knupp and the IT department save money by reducing time spent during disaster recovery, troubleshooting, migration, server consolidation and more. 

Read the full story here.
The National Cable Television Co-operative is an organization of independent cable television companies serving more than 12 million cable subscribers throughout the United States. The co-op serves as a single point of service for vendor sales and hardware and programming purchasing. The co-op has been growing and they have decided to expand their offerings by moving into a larger office space, hiring more employees and upgrading and expanding its IT infrastructure. Currently, the co-op runs its IT system on 15 Windows NT( servers, but with the expansion plan it will need to move onto 30 servers in the next 18 months. The expansion and move of the company has made the job of Information Systems Manager Justin Knupp, one of only two employees in the IT department, a lot more demanding and Knupp has been relying on the 15 Compaq ProLiant servers to act as the backbone of the National Cable TV Coop IT infrastructure. 

Luckily, Ecora Corporation has developed an automated product that is helping Knupp prepare for this expansion. Ecora’s Documentors give him a detailed report of the status and settings of all the servers in his system while he moves locations and continually adds more information to the network. Ecora offers the only product of its kind, which in minutes prints out intelligent, natural language reports that capture the state and configuration of all servers on a system. This high level of documentation detail is essential to growing businesses such as the National Cable Television Co-operative because it helps the IT staff better manage its systems as they are upgraded, moved and expanded.

During this period of constant change and expansion, Knupp feels that Ecora adds an additional level of security. “I tell people that if I were to get hit by a bus, the company would be okay. Anyone could come in, simply run the Ecora Documentor and understand where the network was at when I was last here,” Knupp said. “I liken it to backing up the network. I print out a copy of the documentation and keep it in a locked safe. I have peace of mind in knowing that if any damage occurs to the servers during our physical move or while we are upgrading, I can get my system back up again because of the Ecora documentation. Ecora can do in minutes what would take me hours and I can do it as often as I like. This makes me more valuable to the Cable TV Co-op because I can spend more time focusing on issues that will enable us to deliver our services more efficiently.”

Ecora is as crucial for Knupp during the physical move as it is during the expansions and daily management.  There are only two employees in the co-op’s IT department so getting everything done can be a challenge. “This is the first product that meets my needs in a running a small department,” Knupp said. Before Ecora, Knupp was attempting to document “but my documentation was pitiful at best.” Knupp, like most IT managers at rapidly growing small businesses, could not find the large stretches of uninterrupted time that are needed to adequately document an IT environment. With Ecora, Knupp estimates that the documentation is ten times more in-depth then it was when he was manually documenting. “I never dreamed we’d be able to document this well. Purchasing Ecora was the best decision I made this year.” 

“Fortunately we haven’t needed the Ecora documentation to bail us out of a disaster situation," said Justin who has been very happy with his Compaq servers uptime performance. “I just feel that having this documentation is just common sense.” 

Windows NT®  is a registered trademarks of the Microsoft Corporation.
