
Compaq is partnering with the leaders in systems management to enable their products to easily manage
Compaq servers, allowing customers to confidently deploy Compaq hardware for business-critical distributed
systems.

Systems management tools from leading vendors are able to provide a broad range of centralized functionality to
manage multiple technologies in a heterogeneous distributed environment.

Compaq and NetIQ have established a Premier Partnership to develop and deliver intelligent manageability
solutions built for Microsoft Operations Manager (MOM). This unique partnership between Compaq and NetIQ
offers Windows customers an industry-leading solution for server element management (Compaq Insight
Manager™), Windows platform management (MOM), and enterprise performance and availability management
(NetIQ XMP solutions).

Compaq and NetIQ
Premier Partners for Microsoft Operations
Manager Solutions



Compaq and NetIQ Product Integration
Approximately 60% to 70% of all NetIQ operations management customers use Compaq and Compaq Insight
Manager in conjunction with NetIQ AppManager. NetIQ’s AppManager integrates Compaq Insight Manager’s
valuable system event and performance information with Windows NT and Windows 2000 system and application
statistics. Features include:

> Central console for Compaq hardware, system and application monitoring
> Real-time and historical performance monitoring of Compaq hardware statistics
> Automated corrective actions and alerting
> Pre-packaged business rules for lower support costs

Solutions
NetIQ’s solutions reduce the cost of operations and increase the security, availability and performance of
applications, directories, servers and networks. NetIQ offers the most comprehensive solution for managing
Windows NT and Windows 2000 e-business infrastructures such as application, server, directory and network
performance management. These solutions include:

> NetIQ Extended Management Packs (XMP) for MOM 2000 embrace and extend MOM 2000 to provide the most
comprehensive MOM 2000-based solutions for monitoring mission critical servers and applications, including
Compaq ProLiant™ servers, in a cross-platform enterprise. No other product set matches the breadth and depth
of enterprise management functionality provided by NetIQ XMP solutions.

> NetIQ AppManager Suite is the industry’s most comprehensive solution for managing Windows NT and
Windows 2000 systems and applications, including Microsoft Exchange, Microsoft SQL Server, Microsoft Internet
Information Server, SAP and Lotus Domino. Many of the world’s largest IT organizations, including Microsoft’s
own internal IT group, rely on AppManager to manage their Microsoft application environments.

Benefits
> Provides performance analysis and monitoring that goes beyond the operating system and application into

the hardware environment

> Provides a complete environment for correlating application and hardware tuning as well as
proactive management

> Reduces time required to identify and diagnose performance issues and the root causes of
system alerts
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