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I. 10 Steps to Happiness: Successfully Migrating to Microsoft Exchange 2000

IT has effectively made the transition from its traditional supporting and operational role to a more strategic role as the driver of new business opportunities. Companies are now moving to Microsoft Windows 2000 and Exchange 2000 to take advantage of these new opportunities.

This software offers major new enhancements and it is not a minor upgrade from previous versions. A successful move to Exchange 2000 requires working with the right strategic business partner to establish the best planning, design, implementation and management strategies. Based upon the successful deployment of millions of seats, the experts at Compaq Computer Corporation have identified ten key factors necessary to ensure a successful  move to Exchange 2000. These are called Compaq’s 10 Steps to Exchange 2000.

What companies need today: Knowledge Management & Electronic Messaging 
In the messaging environment, companies are seeking several crucial items to make their solutions a success. 

• First, a software platform that’s reliable and manageable. 

• Second, companies need a software platform that’s scalable – allowing them to expand their mailbox numbers or user load increases as demand grows. Companies also need a secure solution to support safe transactions with employees, partners, suppliers, and customers. 

• Third, organizations are seeking an IT environment that enables the knowledge worker and provides access corporate knowledge and business critical information at any time and from anywhere.

• And finally, companies need the capabilities that will allow them to take advantage of new technologies such as wireless communication, unified messaging, hand-held devices, portals and teleconferencing.

The tight integration of Exchange 2000 with Windows 2000 is designed to meet all of these needs while providing businesses with a way to rapidly exploit new ways of doing business via intranets and across the Internet via the new Microsoft Web Storage System The robust architecture underlying Windows 2000 ensures minimum failures so the operating system will be up and running longer, while offering the highest levels of performance.

Organizations Need The Next Level of Reliability, Availability, Flexibility & Internet Integration
To get to these new levels of capability requires an investment in architectural enhancements. Because the Internet has become the de facto platform for communication and application development, a number of the enhancements in Exchange 2000 envelop Internet technology and take advantage of the new capabilities of Windows 2000 Server, such as enhanced clustering capabilities, the Active Directory™ and the Web Storage System.

The challenge being met for companies deploying Exchange used to be the management of DNS, directories, security, and file and print services, often using components from multiple vendors. But now these are all available in a single operating system, Windows 2000. Exchange 2000 sits on top of Windows 2000 making it essential for companies to get their underlying Windows 2000 architecture deployed correctly.

Companies need to understand how Windows 2000 works, how Exchange 2000 works, and most importantly how the different components interact with each other. Together, Windows 2000 and Exchange 2000 provide customers the opportunity to consolidate many of their current Windows NT servers. In addition, customers can drive the complexity out of their infrastructure and not only have a better, more reliable, robust non-stop infrastructure, but also one that delivers a direct return on investment far more quickly.

Experience Counts
Compaq is uniquely positioned to deliver unsurpassed Exchange 2000 solutions necessary for satisfying critical requirements in successful heterogeneous, multi-site deployments. The depth and breadth of Compaq's broad portfolio of Exchange 2000 services, hardware, partners, and experience providing messaging and collaboration solutions is unparalleled in the industry.   

And in enterprise deployments, experience counts. Compaq has been a leading provider of enterprise messaging solutions for more than 25 years with over 6 million messaging users of Exchange alone in our installed customer base. In addition, Compaq has been endorsed by Microsoft as the Prime Integrator for Exchange 2000. 

With over 550 enterprise-class Microsoft Exchange customer deployments and the largest and longest running Exchange 2000 installation, in Compaq offices throughout the world, Compaq has a commanding lead in meeting needs of global customers as well as small and medium-sized businesses ready to migrate to Exchange 2000.

Compaq's LifeCycle Services are based upon a worldwide service organization that focuses on "best practices" for design, implementation, and infrastructure management. Following Compaq's 10 steps to Exchange 2000, organizations can significantly reduce risk while lessening the time and resources needed to plan, deploy and maintain mission critical Exchange solutions.

Compaq also delivers reliable and scalable high performance messaging solutions based on award winning services and systems developed by Compaq and its business partners worldwide. Compaq servers and systems deliver non-stop performance and high-availability features to support 24 X 365 mission critical applications, providing organizations with high return on IT investment. 

Compaq and Microsoft Partnership
"Microsoft partners with Compaq for two reasons. First, Compaq has a phenomenal track record in terms of deploying and managing messaging and collaboration systems on an incredible scale, and they know how to get the job done in a way to benefit customers," says Gordon Mangione, Vice President,  Exchange Server Group., Microsoft. "Secondly, Compaq has made an incredible investment in terms of the Exchange product with Microsoft, actually helping us to develop the product and ensure that it readily meets customers needs."

Compaq Q-Test and Exchange 2000 Academy
Microsoft and Compaq have worked together on two fronts, performing testing, research, and code examination to find out what were the key points that the consultant community would need to know to be prepared for Exchange 2000 deployments. This effort led to Compaq’s two-phased strategy in preparing for Exchange 2000. 

The first is Q-Test, Compaq’s internal deployment of Exchange 2000 servers reserved for Compaq consultants. Q-Test is a network of over 150 computers around the world where Compaq consultants have deployed Windows 2000 and are now deploying Exchange 2000. They have explored and investigated all the things that cannot be found out until time of deployment such as Active Directory issues, replication, management issues, DNS, and schema updates. By gaining the understanding of how these enterprise applications work in a totally distributed network environment, Compaq has developed its Best Practices for Microsoft Exchange 2000 deployments. 

In addition, Compaq prepared for Exchange 2000 by creating an academy program in which Compaq provides highly focused training delivered by actual field consultants who know the technology and deployment issues. 

II. DEPLOYING EXCHANGE 2000 – 

PLANNING FOR SUCCESS  

Exchange 2000: Tightly Integrated With Windows 2000 
Windows 2000 is designed to make it easy for customers to adapt both their internal and external business processes to the Internet. A successful installation brings benefits including:

• Improved reliability- The Windows 2000 architecture ensures higher system uptime; dynamic system configuration, which protects against system failure; and more consistent business performance. These advancements are key in bringing customers closer to non-stop 24 x 365 service. 

• Advanced manageability- Through new technologies such as IntelliMirror™ management technologies and Active Directory services, IT managers will be able to easily manage their users, desktops, applications and servers from a central location, significantly reducing the total cost of ownership. 

Exchange 2000: A Major Design Enhancement
Exchange 2000 is a major design enhancement, not just an upgrade from previous versions. It provides maximum flexibility in designing the new environment, affords the opportunity for true domain redesign, and accommodates synchronization with other IT projects. When successfully deployed, an organization’s Exchange 2000 messaging environment represents a completely redesigned network for an integrated, internet-based 21st century global company.

Because Exchange 2000 Server is tightly coupled with Windows 2000, Exchange features enhancements to messaging and collaboration platforms through integration with Active Directory and single-seat administration with the Microsoft Management Console, as well as an improved Outlook Web access client, and collaborative applications based on the Web Storage System.  

Jump Start Using The Web Storage System As A Sole Repository 
The Active Directory in Windows 2000 replaces the Exchange directory and an Active Directory connector will allow administrators to populate Active Directory from Exchange 5.5, enabling a "jump-start" from existing Exchange technology. Active Directory will ship with Windows 2000 and Exchange 2000. 

The new Web Storage System presents new opportunities for both developers and IT administrators. Because the Web Storage System allows consolidation of heterogeneous types of data — such as collaborative, file system, and Web data — into a single, scalable infrastructure, IT administrators can lower administration costs of their systems while increasing user productivity.

The Web Storage System integrates knowledge sources by providing a single repository for managing e-mail messages, documents, Web pages, and other resources within one infrastructure. The Web Storage System supports offline access, remote client access, and support for a range of APIs. In addition, the Web Storage System serves as a platform for unified messaging, where knowledge workers can access personal information, such as their calendar and contacts, as well as e-mail and voice mail messages.

Because the Web Storage System delivers file system services, database services and collaboration services in a single, integrated package, making it easier to find, use, and share information, application developers can use the Web Storage System to expand their use of Microsoft applications as platforms for information management, and to provide a wide range of business solutions that can further lower the total cost of ownership and improve productivity throughout their enterprise.

In addition, Web Storage System and Exchange 2000 have been structured to support features such as better clustering through database partitioning – that means that well-architected Exchange 2000 Server designs can provide the ability to realistically scale to up to the ISP and ASP levels in the hundreds of thousands of users.

The Required Steps For A Successful Upgrade to Microsoft Exchange 2000
There is more to moving to Exchange 2000 than upgrading a software platform. Because of the wide range of benefits of the new features in both Windows 2000 and Exchange 2000, at least three steps are required for a truly successful deployment – including the redesign and upgrade of:

• The Infrastructure – Servers, Networking, Active Directory deployment, etc.

• The Desktop – Windows 2000 Professional, Group Policy, Help Desk integration

• Applications – Application certification, testing and migration

Windows 2000 presents companies with an opportunity to redesign their entire infrastructure. When performed correctly, with the right planning, the result is a simplified infrastructure with potentially dramatic reductions in the number of servers deployed. Because Exchange 2000 depends totally on Windows 2000, no Exchange project can begin until a stable and reliable Windows 2000 infrastructure is in place.

Compaq’s Ten Steps To Deploying Exchange 2000 
Part of that technical expertise and best practices that come from the fact that Compaq is a leader in using Exchange solutions internally for business. The Compaq migration strategy for deploying Exchange 2000 is called Ten Steps To Exchange 2000 and are listed as follows:  

1 & 2. Gather Knowledge & Analyze Existing Systems: The first steps are to gather knowledge followed by the analysis of existing systems.  Recommendations may be made to prepare existing systems for migration by restructuring the existing Exchange organizational design, or by upgrading current system software to specified base levels.

3. Prepare IP: The next step is to prepare an IP infrastructure. Windows 2000 and Exchange 2000 both rely heavily on the services supplied by TCP/IP. Dynamic Host Configuration Protocol (DHCP) and Lightweight Directory Access Protocol (LDAP) also need to be utilized to simplify the environment. 

4. Windows 2000 Planning: It is then time to perform Windows 2000 planning. The aim is to achieve a design that provides a stable and secure domain infrastructure based on the Active Directory. Some domain consolidation may take place at this point to reduce the effort and complexity of the eventual move to Windows 2000.

5. Active Directory:  The Windows 2000 Active Directory can be populated with information from an existing Exchange 5.5 directory by deployment of the Active Directory Connector (ADC). At the same time, some analysis is performed to establish the best strategy for migrating user accounts and mailboxes from NT to Windows 2000.

6. Exchange and Windows NT Add-on Analysis: At this point an inventory of third-party applications for Windows NT and Exchange should be made. Vendors should be contacted to see if those third-party applications have been ported or will support the new Windows 2000 and Exchange 2000 environment.

7. Hardware Assessment:  Both Windows 2000 and Exchange 2000 are designed to take advantage of new technologies such as Storage Area Networks. A review is performed of existing hardware and recommendations made on any changes that should be made to enable a scalable, reliable, and secure Exchange 2000 environment.

8. Client Examination:  Exchange 2000 supports a wide range of clients from Microsoft Outlook 2000, the feature-functionality leader, to Outlook Web Access, a browser-based interface. Each organization has different requirements for different clients, and these have to be factored into other decisions, such as a review of existing desktop hardware and operating systems. 

9. Deploy Exchange 2000: Once these steps are complete, the actual deployment of Exchange 2000 can take place. But some additional planning is necessary to answer additional questions such as whether an in-place or a replacement strategy will be followed to achieve a pure Exchange 2000 implementation? How quickly the organization can arrive at a pure Exchange 2000 installation determines when users will be able to take advantage of all the features and functions in the new implementation and eliminate the management of a mixed mode environment. 

10. Explore Future Capabilities: Lastly, exploration of future capabilities in the form of new client platforms, such as cell phones, and new applications that use Exchange 2000 technology, can now be performed. These features may not be deployed now, but their capabilities, and how they can be integrated into Exchange 2000, should be understood. 

Planning Brings Results
Compaq’s own successful internal Exchange 2000 deployment is in production and is a combination of several major initiatives running in parallel. These include redesign and implementation of the internal network, migration from Exchange 5.5 to Exchange 2000, migration from Microsoft System Management Server 1.2 (SMS) to SMS 2.0. A migration summary includes the advice to attack the problem in logical, "bite size" chunks, site by site. Be sure to develop a mini-project plan and engage each customer community before the migration to determine if any special resources to be migrated, or sensitive timeframes need to be met.  Compaq has been an active participant in the Microsoft Exchange 2000 Joint Development Program (JDP).

III. COMPAQ SOLUTIONS FOR MICROSOFT EXCHANGE 2000

What It Takes To Deliver Complete Exchange 2000 Solutions Today:
Compaq takes an integrated solutions approach by providing all elements required to deploy Windows 2000 and Exchange 2000 within an organization. These elements include:

• Services from Compaq and its partners to assist customers with all aspects of implementing Windows 2000 and Exchange 2000, including architecture, planning, design, implementation, management, and support.

• Platforms to provide a robust, scalable, and reliable foundation for deploying Windows 2000 and Exchange 2000.

• Applications and Partners (See Appendix A) which provide critical functionality to end-users.  

This combination of services, applications, platforms, and experience together, delivering an integrated IT environment, enables the knowledge worker. Compaq non-stop eBusiness services and solutions help customers rapidly and cost-effectively implement Microsoft Exchange 2000 with Windows 2000 on a secure, robust and efficient next generation network infrastructure.

SUMMARY OF SERVICES: Compaq’s Full Portfolio Of Lifecycle Services For Exchange 2000.
Compaq Exchange 2000 Lifecycle Services:

ExpertCheck for Microsoft Exchange 

By analyzing how a customer’s messaging and collaboration meets requirements and future goals, the Compaq ExpertCheck service can help customers leverage Exchange 2000 to increase productivity. The analysis identifies how a customer could most benefit from an Exchange 2000 migration and assesses a customer's conformity with Compaq Best Practices for Microsoft Exchange -- developed from experience with over 500 enterprise customers. 

The service includes a review of:

• Hardware utilization to optimize performance

• Security to protect the environment

• Service levels and their measurement

• Assessment of directory service

• Review operational and administrative procedures

• Check organizational roles and responsibilities

• Readiness for Microsoft Exchange Server 2000

• Opportunities for leveraging Microsoft Exchange investment

Exchange 2000 Assessment Services

Migration Assessment - through a messaging workshop, Compaq gives customers an objective analysis and set of recommendations for an optimal migration to Microsoft Exchange. Compaq provides an objective analysis of the impact on the organization of migrating to Microsoft Exchange and a thorough review of: 

• Current messaging system

• Network

• Support Infrastructure

• Business Goals 

Results include recommendations for an optimal migration to Microsoft Exchange and the benefits of the change for the organization. 

Exchange 2000 Rapid Pilot

Rapid Pilot for Microsoft Exchange - the goals of this service are to establish a functioning evaluation pilot for Exchange and validate how the functionality of Exchange will meet the customer's needs. 

Exchange 2000 Planning and Design

Planning and Design - this service creates a highly detailed plan for implementing Exchange in the customer's organization. 

Exchange 2000 Migration, Deployment and Implementation

Migration and Integration - this service puts the plans into action and provides customers with support to rollout Exchange quickly and effectively. Included are services that support the migration from current Exchange versions, cc:mail, MSMail, Banyan mail, IBM Profs and Memo, HP OpenMail, and the Digital OpenVMS mail products. 

Management of Exchange 2000 – FutureSourcingSM
Based on proven methodologies, Microsoft Exchange Utility covers a broad spectrum of management and outsourcing needs. Customers benefit from predictable costs, accurate budgeting and rapid deployment of services. 

For a fixed, per-user monthly fee, Compaq takes ongoing responsibility for managing and operating all, or part of, a customer’s global Exchange-based messaging solution, including: 

• Installation and configuration of hardware and software 

• Microsoft Exchange server management 

• System management and monitoring 

• Guaranteed information delivery and response 

• Statistics and asset tracking 

• Web-based tools to support the administrative tasks of Move, Add, and/or Change 

• Help desk escalation support 

• Windows 2000 system and user administration, as well as Public Folders Management 

Support of Exchange 2000 including High Availability Services

Management and Support – this provides a portfolio of ongoing support services as well as outsourcing services to help customers manage their complete mail environment. 

• Installation and startup packages (server & clients)

• Installation and startup services for Exchange Clients

• Exchange 2000 upgrade service packages

• High availability support services

• Client support services for Exchange clients

• Exchange performance optimization

A highly available non-stop solution typically combines a non-stop or high availability platform and support that provides rapid response times, round-the-clock coverage, advanced tools and methods, and proactive planning assistance, through services such as: 

• Disaster Tolerant Cluster Services 

• Availability Review 

• Availability Partnership 

• High Availability Services 

• Priority Service Plans

• Systems and Network Healthcheck 

• Related Installation and Startup Services 

Compaq helps to assess the financial impact of downtime and identify availability risks, taking into account the major areas of the IT environment: hardware, software, networks, storage, management practices, services, and the physical environment.

COMPAQ PLATFORMS: Fully characterized platforms for Windows 2000 and Enterprise-level Exchange 2000 Deployment

Compaq offers a broad range of scalable, fully characterized platforms – 

• Servers

• Storage
• Desktops

Compaq provides the right technology for organizations, from the desktop to the data center, for Exchange 2000. By providing new technologies such as clustering and storage area networking (SAN), Compaq customers will be able to make fundamental changes in how many CPUs exist for each disk of storage and take advantage of new methods of fault tolerance and storage.

Compaq SERVERS: Record-Breaking Scalability and Performance – 2, 4 & 8 way ProLiant servers

With Compaq’s long history of industry standard server innovation in the marketplace, it is easy to see why Compaq is selected as the #1 server for Exchange Server deployments. The Compaq server product line provides platforms for every business size – from small-to-medium businesses to enterprise-class organizations. 

Starting with the ProLiant ML370/DL380, Compaq offers server-class performance and management features at a desktop price. For high-end needs, the ProLiant ML570/DL580, and ProLiant 8000/8500-class servers offer the highest levels of performance, high availability, and management technologies.

Compaq and Microsoft have worked to optimize Microsoft Exchange Server performance on Compaq server products to provide an optimal balance between performance, availability, manageability, and cost. No other vendor offers superior pre-tested hardware configurations optimized for Microsoft Exchange 2000. 

Compaq has set a new standard for performance on Microsoft Exchange Server v5.5 running on the Compaq 4-way ProLiant DL580 server. Compaq achieved the highest ever Microsoft Messaging Application Program Interface (MAPI) Messaging Benchmark (MMB) on a four-processor server: 32,500 MMB using four 700-MHz Intel Pentium III/2MB Xeon processors. This MAPI benchmark was achieved on a fully standard platform, using an off-the-shelf server system and an unmodified version of Microsoft Exchange Server. For more information about the benchmark results and their relationship to real-world deployment, please visit the following Compaq Web site: http://www.compaq.com/solutions/messaging/performance. 

The Compaq Enterprise Storage Network Architecture (ENSA) 

The Compaq enterprise storage vision is simple and clear: Compaq sees a world where storage is a utility — essentially a service on the network, like electricity or water. This storage utility — based on Compaq's ENSA and open Storage Area Networks (SANs) — offers unbounded performance and capacity to every application environment through the network. 

Compaq Storage Area Networks (SAN)

Comprised of a set of storage solutions for the enterprise that extend Compaq’s leadership position in the open Storage Area Network (SAN) market, and based on the Compaq Enterprise Network Storage Architecture (ENSA), these Compaq storage solutions increase data availability, reduce operational costs, and speed application development and deployment times — key business issues customers face daily. 

Server capacity levels of Exchange users will be increased by an order of magnitude for companies using Compaq SAN technology. Where only 3000 mailboxes were possible on a single server previously, using partitioning and other methods for failover protection, SANs should permit up to 30,000 properly configured, properly managed mailboxes on a single 4-way server. Microsoft Corporation has 20,000 Exchange mailboxes on its Puget Sound LAN running on two and eventually one 4-way cluster of Compaq non-stop hardware.

With the highest connectivity and scalability on the market, Compaq SAN capabilities include: 

• The ability to support Windows NT

• The ability to instantly back up and restore data at any point in time for customers who can't tolerate any disruption to their computing environment 

• Combinations of hardware and software that completely eliminate single points of failure up to, and including, the Host Bus Adapter

• The industry's first SAN-based solutions that provide high speed, worldwide data replication capabilities 

• Proactive "phone home" notification of service issues for faster response and resolution 

• Storage solutions configured and characterized for industry-leading applications 

• A complete portfolio of enterprise backup solutions for open systems management software that can easily manage more than 1000 storage systems from a single console

StorageWorks Enterprise Application Solutions

Compaq StorageWorks solutions offer fast, reliable, and cost effective enterprise-class storage options. These solutions provide fast, non-stop data access that is ideal for a range of data center solutions including Exchange Server deployments. With continuous data availability features such as RAID with hot swap functionality, and redundant components, StorageWorks provides an ideal solution for the requirements of today’s mission critical Exchange. By taking full advantage of the Microsoft Exchange Backup Solution and the High Availability Storage for Proliant Servers Solution in Exchange 5.5 and Exchange 2000 environments, organizations will be positioned to continue utilizing the business benefits when upgrading their environment to Exchange 2000. 

High Availability Compaq Storage for Exchange 2000

The High Availability Storage Solution for ProLiant provides customers with a clear, documented application of key StorageWorks capabilities in mission critical environments that depend on no single point-of-failure. The solution also provides the customer with an entry point for exploring Fibre Channel storage – an entrée to the world of Compaq SAN capabilities. The underlying philosophy behind all SAN Solutions is that they provide customers with tested examples that show how to confidently deploy key Compaq StorageWorks hardware and software capabilities to solve critical business problems.

Microsoft Exchange 2000 Backup/Restore Solution From Compaq

Compaq’s Microsoft Exchange Backup/Restore Solution continues to extend Compaq’s leadership position in deploying Microsoft Exchange 2000 environments by delivering the highest levels of recoverability and backup for this mission critical application.  Through the integration of either Compaq’s Enterprise Volume Manager (EVM) or StorageWorks Virtual Replicator and customizable scripts, customers can backup the information store to tape, without the performance requirements of an online backup. Customers can also perform a very quick, complete, and fully automated recovery of their Exchange environment.  By using a "business continuance volume" of the Exchange information store, customers can resume full operation of their Exchange environment in minutes.  This Compaq-exclusive solution also increases data protection by providing an additional recovery alternative to restoring from tape.

Key Features:

• Innovative Storage Management for Microsoft Exchange.

• Employs Snapshot or Business Continuance Volume Technology. 

• Provides a fast recovery mechanism for Exchange. 

• Provides a corruption free offline backup the delivers high availability for Exchange.

• Supplied, modifiable scripts so users can enjoy success as quickly as possible.

Benefits at a Glance:

‘ Exchange application tied to StorageWorks functionality

• Dramatically reduce backup and restore windows

• Compliments existing backup solution 

• Simplified storage management

• Improved Exchange availability

Compaq PC Lifecycle Solutions
Compaq PC Lifecycle Solutions can help simplify complex PC environment so that more time can be spent on key business initiatives. Compaq can help with 

do-it-yourself tools and information, or help to augment existing capabilities with specific services like PC Custom. Compaq can also manage the PC environment, from acquisition to end of life and anywhere in between –  or partner with a customer’s preferred hardware and service provider to deliver expanded capabilities. 

Services include

• Planning 

• Deployment

• Management 

• Transition

PC Change Control and Change Notification

Through Change Control, Compaq delivers:

• Reduced guesswork associated with deploying new PCs 

• Lower PC ownership costs 

• The most stable, consistent PC products 

• The power to decide what's right for the customer’s environment 

Compaq PC Configuration Service

Compaq offers a wide range of customized services ranging from simple hardware changes to complex hardware/software integration including multi-vendor hardware.

Compaq eXpress/PC Transplant – Simplifying PC Deployment & Management

Compaq eXpress/PC Transplant can vastly simplify the key operational IT deployment tasks of:

• Deploying and managing PCs

• Significantly reducing costs

• Shortened training time and ease of use

V. Put our Expertise to work for you

Compaq provides the highest performing industry standard server platforms for Microsoft Exchange 2000 and the means to deploy these systems into mission critical environments. Compaq Exchange 2000 Solutions deliver the tools and expertise necessary to achieve maximum server reliability and disaster tolerance.  We give you the roadmap to move you from your present version of Exchange to Exchange 2000 as well as 8 books focused on planning and Implementing Microsoft Exchange 2000 authored by a team of experts led by Tony Redmond, Chief Technology Officer and Vice President, Compaq Global Services.  The Publisher is Butterworth-Heinemann Press.

• Microsoft’s Worldwide Prime Integrator for Exchange 2000

• Compaq ProLiant hardware, the # 1  Platform for Exchange, with over 55% market share

• Microsoft Services Partner of the Year Award-Compaq Global Services

• Over 27,000 service employees worldwide at 550 locations in 114 countries

• Compaq’s own successful internal Exchange 2000 deployment 

• 6+ million seats of Exchange already installed in over 550 Enterprise Customers

• 20 best-in-Class Business Solutions for Exchange Partners

• Ten Steps to Exchange Seminars and Customer Academies to help you deploy Exchange 2000

• 24x7 Leadership. With High Availability and unparalleled Reliability based on clustering technology

• Over 3400 NT Trained Microsoft Certified Service Engineers on Staff to support any of your Windows 2000 needs 

• Over 850 dedicated Exchange 2000 Solution Integration experts to serve your needs worldwide

• 8 books from Tony Redmond, CTO Compaq Global Services & his team of experts, Butterworth-Heinemann Publishers

• The industry’s most comprehensive portfolio of high-availability storage solutions for Exchange 

• Worldclass Alliances and Partnerships with Microsoft, Cisco, and Checkpoint

Compaq ActiveAnswers: Simplify Solutions, Accelerate Success

Compaq ActiveAnswers (www.compaq.com/activeanswers) is an easy-to-navigate Web site where customers can get solutions and Exchange 2000 advice to make their business applications better. Compaq ActiveAnswers provides a dynamic set of tools, e-services and information to help customers plan, deploy and operate business solutions. ActiveAnswers simplifies solutions to help companies achieve faster returns on their IT 

investments.

Compaq -- The Right Choice For Exchange 2000 

The degree to which Microsoft and Compaq partner to provide a rich set of services – architected for maximum reliability and fault tolerance -- is a great benefit to customers. No one has more experience or a better track record helping companies leverage Exchange 2000 than Compaq. While a number of companies may provide some form of Exchange 2000 offerings, Compaq is the only global company, with the proven experience and successful track record — both internally and with customers — to provide customers with mission critical enterprise-wide Exchange 2000 solutions. 

Exchange 2000 is ready to go, it is the most business-critical application for Windows 2000. It fully leverages Windows 2000 capabilities, allowing customers to consolidate servers, run systems in a fault tolerant manner, and provides customers with the ability to deliver services to their end users with the lowest possible cost of ownership today. 
APPENDIX A

APPLICATIONS & STRATEGIC PARTNERSHIPS: Software and Partners Enabling Exchange 2000 Deployment

Compaq Business Solutions for Exchange 

By teaming up with more than a dozen best-in-class vendors, Compaq offers proven collaborative computing software, unified messaging software, and tools based on Microsoft® Exchange. The Business Solutions for Exchange program is a key part of the Compaq eBusiness strategy—a commitment to help customers achieve the highest levels of continuous electronic commerce through solutions, services, products, and technology while positioning customers to compete effectively in today’s global 24 x 365 marketplace.

Collaboration — Improve document management and workflow

Eastman Software

www.eastmansoftware.com

EASTMAN SOFTWARE WorkFolder for Microsoft Exchange

WorkFolder for Microsoft Exchange (WFX) adds the power of collaboration to Microsoft Exchange by providing an easy way to collect, organize, and share mission-critical, document-intensive work.

EASTMAN SOFTWARE Document Manager for Microsoft Exchange 

Document Manager for Microsoft Exchange (DMX) provides powerful document management services, giving users across the enterprise a unified, intuitive method for working with critical documents throughout their entire life-cycle.

EASTMAN SOFTWARE Imaging for Windows Professional Edition

This powerful business productivity application enables users of Windows 95/98, Windows NT, or Windows 2000 to quickly and easily capture, view, annotate, reconstruct, and distribute paper-based documents electronically from scanned or faxed sources.

IcomXpress.com

www.icomXpress.com

Keyflow

Keyflow from icomXpress.com streamlines and automates the flow of transactions, interactions, decisions, tasks, knowledge assets, and mission-critical functions within or across departments and for business-to-business work processes extending across the Web.

IcomXpress.com

Keyflow Commerce

Keyflow Commerce is an XML-based solution for Web-distributed, end-to-end automation of key business processes. It also integrates document and knowledge assets, business rules, and enterprise applications — and connects value-chain participants into workflow processes.

Dialogic Communications Corporation

www.reciprix.com

Reciprix

Reciprix from Dialogic Communications Corporation (DCC) is a hardware-independent desktop notification package that delivers messages to all media devices that possess a telephone number or email address. Reciprix enhances internal and external business communications by delivering messages through any contact device — email, phone, fax, pager — from one initial email interface. It performs both single and group notifications.

Unified Messaging — Integrate fax and voice

Fenestrae

www.fenestrae.com

Fenestrae’s Faxination

This Windows NT/2000 Exchange-based server expands the messaging capabilities of Microsoft Exchange, Microsoft Mail, and SAP R/3 to include fax, telex, and wireless communications. It lets you send and/or receive messages from or within your desktop environments — just like standard email.

Avaya Communication

www.avaya.com

Unified Messenger 

Unified Messenger from Avaya Communication enhances the capabilities of the Microsoft Exchange environment to create a revolutionary unified messaging network. Users can access and manage their voice, email, and fax messages through a single mailbox, and messages are accessible via PC or telephone. System administrators can manage the messaging system more easily and cost-effectively with single-point administration, a single directory, and a single message store for the entire system.

Management Interface — Improve the management of your Exchange Environment

AutoProf.com

Desktop:

www.AutoProf.com

Profile Maker

Profile Maker gives you — from your desktop — GUI-driven, fully automated central control of Outlook settings and messaging services, including Compaq Work Expeditor. It saves time and money, and reduces frustration on migrations, rollouts, and service additions/deletions. It also expands email accessibility with Walk-up Profiles.

Server:

BMC Software

www.bmc.com

PATROL for Microsoft Exchange Server 

PATROL lets you manage and monitor all of the Exchange servers in your network for availability and performance. Its architectural features enable detection — and in some cases, correction — of problems that occur within the Microsoft Exchange network. 

Computer Associates

www.cai.com

Unicenter TNG

Unicenter TNG addresses today’s most pressing IT management challenges through a tightly integrated set of core solutions — delivering true end-to-end management of the Microsoft Exchange environment. 

Unicenter TNG Microsoft Exchange Option 

This product ensures the reliability, availability, and predictability of Exchange environments by automatically monitoring the performance of Exchange servers as well as interconnected UNIX Internet mail servers running the UNIX SMTP option.

Ecora Corporation

www.ecora.com

Ecora Corporation

Ecora network Documentors are a family of software products and services that automatically generate and maintain documentation of mission-critical systems. The Documentor for Microsoft Exchange and the Documentor for Microsoft Windows NT/2000 and services can greatly reduce the time and costs associated with maintaining up-to-date network and installation configuration information.

NetIQ

www.netiq.com

NetIQ AppManager

This product suite provides a comprehensive Windows NT/2000 solution for monitoring and managing the performance and availability of distributed systems and server applications such as Microsoft Exchange — all from a central, easy-to-use console. It can be easily tailored to meet your business needs via industry-standard technologies.

Packeteer

www.packeteer.com

PacketShaper

PacketShaper from Packeteer is a comprehensive solution that ensures the performance of applications in Exchange environments. It dramatically boosts the business value of a network by letting companies with expensive, business-critical applications address problems related to congested bandwidth resources on enterprise wide area networks (WANs) and the Internet.

Tally Systems

www.tallysys.com

TS.Usage

Incorporating award-winning CentaMeter and Veranda products, TS.Usage monitors license compliance; optimizes software usage; and tracks, analyzes, and reports on email, Internet, and fax activity.

TS.Email

TS.Email is the only email management system that monitors and reports on the performance of any email network from the end user’s perspective. It enables managers to determine troublesome areas of their email infrastructure — before any calls to the help desk.

Coexistence and Migration — Ease the transition to Microsoft Exchange

Fast Lane Technology

www.fastlanetech.com

FLYTE

FLYTE lets Windows NT, Windows 2000, and Banyan VINES network administrators create robust GUI applications for network management tools — simplifying the management of domains, trusts, directories, and shared data.

OpenOne

www.openone.com

Direct-TO-1

Direct-TO-1 helps you easily migrate to Exchange from ALL-IN-1, cc:Mail, Novell GroupWise, Lotus Notes, MailWorks, VMS/UNIX, Office Server, HP OpenMail, TeamLinks, and VMS Mail. It transparently transfers messages to Microsoft Exchange, protecting all the valuable personal and corporate records stored in user message stores.

Peer Logic

www.peerlogic.com

LiveContent DIRECTORY — The Enterprise Directory

This high-performance, scalable directory is designed for large, diverse organizations that require fast and efficient access to mission-critical information. It not only offers LDAP Version 3 functions, but also provides unique management tools, meta-directory tools, and directory interoperability features unmatched by other conventional LDAP directories.

Maintenance and Security — Protect your corporate information

Computer Associates

www.cai.com

ARCserveIT

ARCserveIT protects your data and enhances the native backup capabilities of Microsoft Exchange to provide scheduled backup, restore, disaster recovery, and online "hot" backup of the full or partial messaging system and transaction logs. It extends protection of Exchange installations to individual mailboxes and saves message data.

Computer Associates

InoculateIT Microsoft Exchange Option 

This option from Computer Associates ensures that your messaging server remains virus-free by identifying and correcting viruses contained within mail messages. It scans for viruses in document attachments and shared databases on messaging servers, and automatically cures infected files and notifies users directly through email.

Sybari

www.sybari.com

Antigen

Antigen from Sybari is an industry-leading anti-virus and security solution exclusively designed to protect Microsoft Exchange environments. In the past, one undetected virus could quickly infect all other groupware users — wreaking havoc on data, servers, and productivity. Antigen inspects messages at the Information Store before they reach mailboxes.

Trend Micro

www.antivirus.com

Trend Micro

Trend Micro’s ScanMail for Microsoft Exchange is a highly scalable, multi-threaded/multi-process antivirus security product that installs on Exchange servers — enabling comprehensive antivirus and security policies across the enterprise. It provides both real-time and on-demand virus scanning with central administration, and offers optional spam blocking and content filtering.

VeriSign

www.VeriSign.com

Go Secure!

Go Secure! — from VeriSign, the #1 maker of encryption software — ensures that your email stays safe on Microsoft Exchange by letting you easily acquire and use digital certificates on email. Its revolutionary plug-and-play approach makes secure messaging easy to deploy, manage, and use — without additional IT infrastructure changes.

Wireless — Always stay connected

Infowave

www.infowave.com/compaqbse

Infowave for Exchange

Infowave for Exchange is an enterprise software solution that provides secure, wireless access to Microsoft Exchange. Outlook users on laptops or Windows CE devices can access their corporate Exchange server over nationwide wireless data networks in the same way as if they were in the office.

Research In Motion

www.blackberry.net

BlackBerry by Research In Motion

BlackBerry is the leading complete, secure, wireless email solution designed specifically for corporate environments using Microsoft Exchange. With this pocket-sized device, users can read, originate, forward, and reply to email messages wherever they go. It combines industry-leading wireless device technology, innovative software, and advanced wireless networking 

to deliver a complete solution in user mobility and enterprise manageability.

More information about Compaq Business Solutions for Microsoft Exchange is available on our Web site at http://www.compaq.com/solutions/messaging/partners/ newisv.html
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