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You can find information on Compaq products and services for SAP R/3 systems at:
http://www.compaq.com/products/servers/partners/sap/
            http://www.compaq.de/compaq/partner/sap
Contact information (for possible questions on sizing)
	Company name / industry:
	

	Company address:
	

	Contact person:


	SAP APO application
	Technology, computer center operation

	
	
	

	Telephone:
	
	

	Fax number:
	
	

	E-mail address:
	
	

	Processing date:
	


Do you want a budgetary sizing   (  or a final sizing  ( ?

Please place a cross in the appropriate box

Compaq platform partner for the SAP project

	Preferred platform partner(s):
	


Introduction

Composition of the questionnaire
SAP APO needs its own server infrastructure – along with any existing R/3 ERP system.


To take into account your specific requirements for the configuration of your SAP APO system, we need information from you in relation to the two sections listed below:

Part 1: Technical infrastructure requirements. 
 Please make sure that you fill out this section. 


Part 2: APO quantity structure data for APO Release 3.0 according to the specifications from SAP’s  Quicksizer.


 Please see the appendix to this questionnaire for explanations of the relevant entry fields.
 Please make sure that you fill out this section.



The questions in part 2 deals with SAP APO in detail and requires precise knowledge of the SAP APO components, as well as familiarity with the planned implementation of your Supply Chain Management system. For this reason we recommend that you answer part two with the relative departments concerned long with a qualified SCM consultant.

Data entry in the Quicksizer

If an SAP APO sizing has already been created for you in the Internet sizing tool “Quicksizer“, please give us the key data under which your project is stored.

In this case, you do not need to fill out part 2 of the questionnaire.

	Project name
	

	Customer number
	


Part 1:  Technical infrastructure requirements

	Project plan and aim of this sizing request

	New sizing for an existing productive system

(1)
	Description of the existing system: 

Hardware manufacturer, CPU, memory, operating system, database and APO version

Current net

Database size


	
	APO version upgrade Y/N
	

	
	
	
	Hardware upgrade due to higher application load Y/N (2)
	

	
	
	
	Platform change Y/N
	

	Date of implementation start
	
	Date of planned productive start  (3)
	

	Planned APO version (4)
	


Explanations:

(1): If you have a recent EarlyWatch or GoingLive Report for this system, we would appreciate if you could make this available to us.


(2): On page 7, under “Special requirements”, describe where any additional capacity requirements might be expected. This could include APO rollout planning with additional nodes going productive (e.g., plants, warehouses) as well as additional APO components. Please also indicate to what your quantity specifications refer to (additional quantities or total quantities).

(3): If you have a step-by-step plan, enter several productive start dates. On page 7 “Special requirements”, specify which design is to be taken into account in the sizing/offer.

(4): As the different APO versions affect performance on the APO server(s), please specify the planned version with which you intend to go productive, as precisely as possible. 

	APO Platform

	Operating system for database and application server(s), specifying the version, if possible
	Tru64 UNIX or WindowsNT or Windows2000  
	

	Operating system for LiveCache server, (only needs to be specified for heterogeneous APO systems)
	Tru64 UNIX or WindowsNT or Windows2000 
	

	Operating system for optimization server, to be specified for UNIX APO systems in particular
	WindowsNT or
Windows2000
	

	APO database

	Database software                   specify the version if possible
	ORACLE or SQL Server or Informix or  DB/2
	

	Sizing database size

( 2 alternatives:
	Alternative 1:                     
Size of the database already known
	Please specify the required database size in GB:
	

	
	Alternative 2:                 Compaq makes a rough estimate (1)
	Y/N
	

	
	Alternative 3:                 Compaq creates a DB sizing on the basis of the quantity structure specifications in part 3 (2)
	Y/N
	

	RAID level for the database
	Productive system

Default is RAID 1 (mirrored)
	RAID 1 or

RAID 5
	

	
	Test and quality assurance system RAID 5 recommended
	RAID 5 Y/N
	


Explanations:

(1): In the first phases of an APO project there is often no detailed quantity structure data for calculating available disk space. Over the course of the project, many changes can occur, which can then affect disk space requirements (e.g., applications implemented, required data retention period). For this reason we recommend that you project additional requirements on the basis of a rough estimate of the disk space with the actual disk usage.

(2): If you want a disk sizing based on quantity structure, then we need full specifications for all the modules you use in part 2 “Quantity structure data for APO Release 3.0”. With this calculation, only some parameters can be taken into account. Numerous influencing factors, such as individual customizing settings or data retention time can still result in significant changes to disk space requirements. 
	APO system landscape:  Further APO systems other than the productive system (1)

	Development system
	Yes or already existing (2)
	 
	Number of simultaneous users (4)
	

	Test and quality assurance system
	Include in evaluation? Y/N (3)
	
	Simultaneous users
	

	Other, e.g., own training system
	If yes, specify description
	
	Simultaneous users
	


Explanations:

(1): For a productive environment, SAP recommends the use of different, independent APO systems. The number of these systems is targeted according to the scope and complexity of the implementation. The standard SAP recommendation is three systems: a development system, a test system and a productive system.


(2): Compaq assumes that you are definitely running a separate development system for customizing of APO components and/or the development of new components.  


(3): The test and quality assurance system is used especially to test customizing / developments, as well as R/3 version upgrades in conditions similar to those for a productive system. As is standard, Compaq therefore provides same net hard drive capacity as the productive system for the test and quality assurance system. If you require different disk capacity, please make a note of it under “Special requirements” on page 7.

(4): Users on the productive system are:

· developers

· test users from the departments (there are often many such users, however this depends on the size of the project!)

· training course participants

The distribution of users on the systems differs depending on the number of systems used. For each planned APO system, add up all prospective simultaneous users.

If, for example, you have special performance requirements for the test and quality assurance system, (poss. due to performance test), please specify this on page 7.

	Network infrastructure LAN

	Ethernet or

FDDI or

ATM


	
	

	Redundant design for network cards required 
	Y/N
	

	Required throughput (if requirement already known)
	Mbit/sec
	

	Other network requirements
	


	System availability

	Normal operating times:

10 h x 5 days, 24 h x 5 days, 24 h x 6 days,  24 h x 7 days
	

	Maximum tolerable downtime per day (unplanned system downtime)


	Hours
	

	Do you have specific requirements for data backup and restoration (< 4 to 8 hours)? If so what are they? 


	Hours
	

	Fail-safe through clustering required ? 


	Y/N
	

	UPS required
	Y/N
	

	Required service coverage
	
	

	Further requirements for system availability
	


	Other hardware requirements

	Server rack version required?


	Y/N
	

	Backup solution already exists?
	Y/N
	

	Backup solution according to size of DB required?
	Y/N
	


Additional requirements

Please inform us of any other products that are particularly important to you concerning sizing as well as any technical system design, especially:

· Describe your step-by-step plan for implementing the APO components, where a step-by-step process may need to take be taken into account.

- E.g., which APO components, which nodes (e.g., plants, warehouses) should go productive and
  when?
– Do your quantity specifications in part 2 refer to the requirement for a single step or to the final 

   design?

- Requirements for scalability, especially for implementation on a step-by-step basis


· Special requirements for the interfaces: 
- Is the ERP system with which you are planning to carry out data transfer with APO 
  an R/2 system, or a non-SAP system ?

	


2. APO quantity structure data for APO Release 3.0


	Which APO components are to be taken into account in this sizing? 
Place a cross in the relevant box(es)

	DP 
Demand Planning
	
	SNP 
Supply Network Planning
	
	PP/DS  PP/Detailed Scheduling
	
	Global ATP   Available to Promise
	

	How many users will use the optimizer simultaneously?
	


In the attached Excel file 
APO_Sizing_Sheet Jun01.XLS
please enter the  quantity structure data in the Quantity structure based table and the user numbers in the User-based table. 
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