Certificate of Approval
Amwarded to
HEWIETT-PACKARD COMPANY

Registered Locations listed in Appendix

Bureau Veritas Qualsty International (INA), Inc., certifies that the

Environmental Management System of the above operator has been

assessed and found to be in accordance with the requirements of the
environmental standards and operational scope detazrled below.

ENVIRONMENTAL STANDARDS
ISO 14001 : 1996
OPERATIONAL SCOPE

WORLDWIDE MANUFACTURING OF COMPUTING AND IMAGING PRODUCTS
AND RELATED OPERATIONS SUPPORT ACTIVITIES.

Original Approval Date: 21 APRIL 2000

Subject to the continued satisfactory implementation of the operatot’s
Environmental Management System, this certificate is valid for a period of three years from:

21 APRIL 2000
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Certificate of Ap])mm/

Awarded to

HEWI.ETI-PACKARD COMPANY

Site Location

1501 Page Mill Road
Palo Alto, California, USA

1000 Circle Blvd.
Corvallis, Oregon, USA

L’Isle D’Abeau
Boulevard Steve Biko
Villefontaine, France

Barcelona Site

Avda. Graells, 501

Sant Cugat Del Valles, Spain
11311 Chinden Blvd.

Boise, Idaho, USA

Ink-Jet Supplies Business Unit
Liffey Park, Barnhall, Leixlip,
Co. Kildare, Ireland

Computer Integration &
Distribution, Japan

3927-7 Haijima-cho,
Akishima-Shi, Tokyo, 196-0002
Japan

Date: 7 AUGUST 2002
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Appendix to Certificate Number 68135
Operational Scope

Hewlett-Packard Corporate operations including administration of company-
wide EMS activities.

Manufacturing and supporting activities of ink jet printer heads and pens.

L’Isle D’ Abeau Operations, including PSDE (Personal Computers Manufacturing
and Distribution), EIC (Turn-Key Information System Integration and Pre-
Installation), TPEC (Technical Planning and Education Center) and related work
place services

Inkjet printer prototyping and testing and site operations (facilities and
services).

Manufacturing and assembly of Hewlett-Packard ink cartridges, including
IJBU manufacturing operations, IPS manufacturing organizations and the
support functions of materials science lab, model shop and WorkPlace
Solutions.

Final assembly and ink-jet print head manufacture.

Manufacturing, Integration and Distribution of computer products and
related site operations.
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Certificate of Approval

Awarded to

HEWI.ETT-PACKARD COMPANY

APCD/PSDA
452 Alexandria Road
Singapore, 119961

20 Gul Way
Singapore, 629196

IIMS Depot Rd and IIMS ATP A
1150 Depot Road
Singapore, 109673

Highway 110 North KM 5.1
Aguadilla, Puerto Rico 00605

8000 Foothills Blvd.
Roseville, California, U.S.A.

Heisenbergstr, 2, D-71083
Herrenberg Gueltstein Germany

16399 West Bernardo Drive
San Diego, California, U.S.A.

Date: 7 AUGUST 2002

Appendix to Certificate Number 68135

Manufacturing and distribution of Hewlett-Packard handheld information
products, personal computers, servers, notebooks, workstations, storage
products, CD/DVD writers and network products.

Managing the manufacture of printing, imaging, telecommunication and
multifunction products.

Manufacturing of HP inkjet cartridges_and fabrication of HP inkjet
printheads.

Manufacturing of inkjet cartridges and assembling of PC boards.

Server Manufacturing and Integration

Manufacturing of UNIX-NT and LINUX-server workstations, mass storage |
products

Commercial Business Platforms(CBP) Manufacturing Production of Inkjet
Printheads and Ink Cartridges, related Support Activities(Testing)and Work
Place Solutions(WPS)

= K\
ANSI+RAB & o
2| & AL =2
- Ra For Bureau Veritas Qudiity Intemational (N.AL), Inc.
-t aad SRR
m voor 515 West 5% Street
= Accraditatie Jamestown, New York, 14701
And BVQIB.V
Accredited by the Dutch Westhlaak 7

3012 KC Rotterdam
NETHERLANDS

Council for Accreditation




