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240 Washington Avenue Extension

Albany, NY 12203

518-452-7200

August 31, 2000

Mr. William Pelgrin, Director

New York State Office for Technology

Swan Street Building

Empire State Plaza

Albany, NY 12223

Dear Mr. Pelgrin:

Compaq Computer Corporation appreciates this opportunity to briefly describe to the Office of Technology (OFT), as well as other New York State public sector institutions, our capabilities that can enable you to turn your eGovernment visions into reality.  We back our capabilities with proven experience:

· Directed more than 50% of the nations 911 calls

· Resolved 4 million service requests per year with one hour

· Implemented 20,000 enterprise network projects and 1,000 enterprise Internet solutions

· Become the worldwide prime integrator for Windows NT

· Supported 106 of the world’s 112 stock exchanges

No other company possesses these capabilities and experience with a passion for results in Internet computing and services.  

On the part of Compaq’s dedicated New York State Public Sector Account Team, we would like to thank OFT for the opportunity to tell you about us. The enclosed email and streaming video link will detail our specific capabilities and references in New York. Call us for more information on how Compaq can enable you to be successful in your eGovernment quest.

Sincerely,

Peg Hylant and Roy Pannucci

New York Public Sector Team

Peg Hylant 



Roy Pannucci 

#518-452-7267 


#518-478-9390 

margaret.hylant@compaq.com  
roy.pannucci@compaq.com
This document is the property of and proprietary to Compaq Computer Corporation and has been furnished on a confidential and restricted basis.  It is to be used for the sole purpose of evaluating Compaq Computer Corporation as a provider of the goods and/or services described herein and shall be returned upon request.

Compaq Computer Corporation expressly reserves all rights, without waiver, election or other limitation to the full extent permitted by law, in and to this material and the information contained herein.

( Compaq Computer Corporation 2000, as an unpublished work.  All Rights Reserved

Compaq’s eGovernment Capability in Internet infrastructures, access, services, and solutions with our partners.

Streaming Video.

For users with 300K available bandwidth
For users with 100K available bandwidth
For users with 56K available bandwidth 

Compaq eGovernment and New York State
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Leadership in Internet infrastructures, access, services, and solutions with our partners

OVERVIEW 

Compaq, a Fortune 20 Company, is the largest supplier of computing systems in the world. Compaq has a corporate presence in 155 countries and our products and services are sold in over 200 countries. Compaq is the market leader in Web servers, with twice the share of our nearest competitor. Compaq is also ranked #1 for network storage, beating out our closest competitor by nearly two to one.  

Compaq is a leading IT provider for the public sector. The United States Postal Service, Chicago 911, the Pennsylvania Department of Environmental Protection, the New York State Department of Environmental Conservation, and the Vatican all depend on Compaq for their IT needs [click on the links for complete stories]. 

The Medical Fraud Control Unit of the New York State Office of the Attorney General, running on Compaq products and services, won a Data Warehouse Institute Best Practices Award for Very Large Data Warehouse.  This was the first time a New York State agency won an award from this prestigious organization.  The agency was also nominated for the Computerworld Smithsonian Award for innovation for its Compaq Data Warehousing solution.  The Computerworld Smithsonian Chairman's Committee nominates individuals who use information technology to improve society for inclusion in the Smithsonian's National Museum of American History's IT Innovation Collection. 
From handheld PCs to business-critical networks, Compaq provides a single, trusted source for hardware and IT infrastructure, services, partnerships, and solutions designed to meet government computing needs.

We help governments serve their internal and external needs in three areas: 

· Knowledge Management (information to support internal decisions) – G2G

· Customer Relationship Management (information to support needs of constituents) – G2C/G2B

· Global Value Chains (support to businesses through streamlined processes and information) – G2B

NEW YORK PURCHASING CONTRACTS

Contracts – Compaq products and services are easily available to New York Government and Educational entities through the following contracts:
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NY Office of General Services Statewide Contracts

Contract #
Description
PT55287
OGS Microcomputer Systems (Intel/Windows based hardware/software/services)

PT56284
OGS Systems & Peripherals (Alpha/RISC based hardware and software) 

PS56283
OGS Systems & Peripherals Maintenance (Intel and Alpha based services)

CMS598A
OGS Computer Consulting, Systems Integration, Training (Intel and Alpha based services products)
Education Specific Contracts for Intel and Alpha Products and Services

Contract #
Education Entity
CM00224
Higher Education- New York/SUNY (State University of NY)

98-11 
K12- NY/OCM BOCES (Board of Cooperative Educational Services) 
Agency Specific Contracts for Professional Services

Contract #
Agency
C0015AA
NY State Human Service Agencies

C005364
NY State Dept. Of Social Services- BICS 

C970016
NY State Lottery (Sales Force Automation System)
HIGH PERFORMANCE COMPUTING LEADERSHIP
Other organizations wanted the fastest computers available just like New York State does, and they chose Compaq!
National Science Foundation 

On August 3, 2000, the National Science Foundation selected Compaq and the Pittsburgh Supercomputing Center to build and manage the world's largest supercomputer (2,728 Alpha processors running Tru64 UNIX at six TeraFLOPS, and 50 Terabytes of StorageWorks storage) for non-military, scientific applications such as the structure and dynamics of proteins useful in drug design, storm-scale weather forecasting, and the modeling of earthquakes and global climate change.

Human Genome Project 

The Sanger Centre near Cambridge, England, is one of the primary research centers for the Human Genome Project, whose goal is to decode the human genetic structure. Some 500 researchers, biologists and information technicians at the Centre are sequencing one-third of the three billion base pairs of the human genome. How? They are using more than 250 Compaq AlphaServers, Compaq StorageWorks, and workstations.

U.S. Department of Energy

The U.S. Department of Energy has just selected Compaq to build world’s fastest and most powerful supercomputer. In a move that reinforces Compaq’s emergence as the leading supplier of high performance computing systems, the DOE’s National Nuclear Security Administration (NNSA) announced in August that it has selected Compaq to build the 30+ TeraOPS supercomputer, code-named "Q," at Los Alamos National Laboratory. The supercomputer is the latest advancement in the Accelerated Strategic Computing Initiative (ASCI) to assess and certify the safety, security, and reliability of nuclear weapons without underground nuclear testing.

 Aberdeen Group
"While low-end appliance servers for small businesses and workgroups helped validate the appliance concept and educate the market, Compaq's TaskSmart marks the dawn of a new type of appliance server—one that combines optimized high performance with reduced complexity ... and this is just the beginning," states Aberdeen’s Director, Information Appliances. 

UtahLINK
"What I'm really interested in is scalability. We're running about 700,000 hits per hour through two Compaq TaskSmart C2000R servers, and I'm confident we can safely quadruple that level,” said Director Don Porter. 
A LONG HISTORY OF SUCCESS IN NEW YORK
Compaq is a major vendor to New York State and Local Government

· $115M in revenue in CY99

· “Top 3” IT vendor status

· Product and Services contracts with OGS

· Dedicated sales and support team

· Leading provider of consulting services 
· Leading provider of multi-vendor support services

Attorney General’s Office Wins Prestigious Data Warehouse Award
· Data Warehouse Institute Award for Best Practice for implementation of a Very Large Data Warehouse

· 1st award of its kind for a NYS agency

· Multi-terabyte database of Medicaid payment data to address fraud

· Reduced cycle times from weeks to minutes

· Compaq Services partnership with Oracle

PARTIAL LIST OF INSTALLED NEW YORK CUSTOMERS

Compaq Intel Server Customers in NY State and Local Government

· Education Department

· Office of Mental Retardation and Developmental Disabilities(OMRDD)

· New York State Emergency Management Office (SEMO)

· Office of General Services (OGS)

· State Police

· Higher Education Services

· Teachers’ Retirement System

· Workers’ Compensation Board

· Health Department

· Civil Service

· Office of Court Administration

· Department of Family Assistance

· Division of Criminal Justice Services (DCJS)

· City of New York (multiple agencies)

· Orange County

· Onondaga County

· Saratoga County

· Ulster County
· Tompkins County
· Erie County
· Chautauqua County
Compaq Alpha Server Customers in NY State and Local Government

· Office of Mental Retardation and Developmental Disabilities(OMRDD)

· Attorney General’s Office

· Court Administration

· SUNY University, 4 and 2 year Colleges and Community Colleges

· SUNY Central

· Department of Family Assistance

· New York State Assembly

· Department of Labor

· State Police

· Department of Health

· Lottery

· Erie County 

· Monroe County

· City of New York ( multiple agencies)

Compaq Consulting Customers in NY State and Local Government

· Department of Environmental Conservation (DEC)

· Web-based pesticide tracking

· Department of Family Assistance (DFA)

· 10,000 PC’s ,servers and printers and application support

· 4 hour on-site response statewide

· Civil Service

· Very large Peoplesoft development project

· Office of Mental Retardation and Developmental Disabilities(OMRDD)

· Systems administration consulting

· State Police

· NT cluster design and implementation

· New York State Emergency Management Office (SEMO)

· NT design

· Lottery

· Statewide sales agent automation

· Attorney General Medicaid Fraud Unit

· High-level Oracle data warehouse implementation

· Labor

· Firewall design

· Appeals Board System

· Workers Compensation Board

· Statewide desktop implementation

· Department of Family Assistance (DFA)

· Benefits Issuance and Control System
Compaq’s Multivendor and Distributed-Support Customers in NYS 

Compaq Global Services has unsurpassed experience supporting various brands and platforms within an environment, including: 

· DFA

· 10,000 PCs, servers, printers

· dedicated help desk support

· 3-hour on-site response across every city and county location

· State Police

· June 2000 start for 750 locations across all state and municipal locations

· Dell PCs and Nortel communications equipment

· guaranteed 4 hour repair

· Workers Compensation Board

· 2,000+ PCs statewide

· Division of Housing and Community Renewal

· 2,000+ Dell PCs and laptops
· 1,000 IBM-compatible mainframe terminals and printers
· New York State Attorney General's Office, Medicaid Fraud Unit

· 250+ Dell PCs across NYS
Compaq Products 

Providing a sound foundation for superior IT infrastructure
Every Compaq product is engineered to provide industry-standard compatibility, easy manageability, best-in-class total cost of ownership, and long-term investment protection. Consider us your one-stop shop for portable PCs, desktops, workstations, Internet devices, servers, storage, wireless technologies and all the service and support to ensure your needed availability and performance.

Compaq Solutions 

Solution innovations for every facet of government

Another core competency of Compaq is solutions development and partnering with leading solutions providers.  Today, these solutions empower virtually every aspect of government, including:

· Administration/Finance

· Transportation

· Health & Human Services

· Natural Resources

· Public Works

· Public Safety and Criminal Justice

· State Legislature

· Public Access and Consumer Affairs

Compaq Services 

Compaq Global Services—support every step of the way

With more than 27,000 Compaq Service professionals, and an additional 30,000 service partner professionals, Compaq has one of the world’s largest multivendor service and consulting organizations in the world, and the winner of numerous prestigious awards, including:

· Computer World #1 Systems Integration customer satisfaction award

· Novell customer satisfaction award

· Only designated Microsoft Global Alliance Partner 

· Only recipient of Microsoft Support Award

Compaq Services can address every IT need throughout the technology lifecycle

COMPAQ:  Bringing you one step closer to those you serve

Change driven by the Internet is putting more demands than ever on state and local government. Citizens expect improved access to information and services. Governments need technology that enables them to do more in less time and with less money. Compaq eGovernment can link agencies to facilitate information exchange creating internal efficiencies as well as improved service delivery and accessibility for citizens. Compaq can also help governments manage the technology lifecycle, build on legacy environments, and reduce their total cost of ownership. From handheld PCs to business-critical networks, Compaq provides a single, trusted source for hardware and IT infrastructure, services, partnerships, and solutions designed to meet your government computing needs.

Our mission is to enable government to reach the highest levels of operations and service delivery in the Internet age—more reliably, more affordably, and more rapidly, all with appropriate security.

We help governments serve their internal and external needs in three areas: 

· Knowledge Management (information to support internal decisions) – G2G

· Customer Relationship Management (information to support needs of constituents) – G2C/G2B

· Global Value Chains (support to businesses through streamlined processes and information) – G2B

BACKGROUND  

Compaq’s Worldwide Leadership

Compaq, a Fortune 20 Company, is the largest supplier of computing systems in the world. Compaq designs, develops, manufactures, and markets hardware, software, solutions, and services, including industry-leading enterprise computing solutions, fault-tolerant business-critical solutions, and communications products, commercial desktop and portable products, and consumer PCs.  

Compaq has a corporate presence in 155 countries and its products and services are sold in more than 200 countries directly to businesses, through a network of authorized Compaq marketing partners, and directly to businesses and consumers through Compaq's e-commerce Web site at http://www.compaq.com. 

Compaq is the market leader in Web servers, with twice the share of our nearest competitor.  Our Himalaya servers process two-thirds of the world's credit card transactions, and most of the world's securities transactions and inter-bank funds transfers. Our AlphaServers power most of the major Internet Service Providers and many of the leading Internet sites. They are ranked number one in price and performance among RISC/UNIX systems.  Our Intel-based ProLiant servers command worldwide market share leadership greater than the next two competitors combined. 

Compaq is also the number one IT provider for government and has implemented successful eGovernment solutions across the globe. 

Compaq supports eGovernment in Asia/Pacific 

In the Asia Pacific region, where governments are rising to the challenge of reconstruction and technological change, Compaq is an active partner in a range of projects, including: 

· Wiring the Guangdong Post and Telegraph in China

· Partnering with Hutchison Telecom to build the world’s first bilingual government portal in Hong Kong

· Developing automation projects for reservation systems and city services in Australia

· Creating a citizen database in India 

· Helping western China to establish an ePort for B2B and G2G e-commerce.

UK’s Bold Approach to eGovernment: All services online by 2005 

Compaq is contributing to eGovernment efforts in several European countries. The UK, in particular, is on an aggressive schedule to make dramatic changes and to seize the opportunity to improve and integrate services. In fact, Prime Minister Tony Blair has shortened his government’s goal to get all services online, pledging that 2005 is the target date.  Expectations are high that the process of transforming to eGovernment will increase communication and collaboration among agencies, streamline processes, improve services, become more cost-effective and integrate better into communities. 

Click on these links for details and more success stories on:

· Compaq eGovernment around the world 

· Compaq eGovernment in the United States
How do we help you get there?

We can begin with either a legacy or a new environment, and we can engage at any point—vision, plan, design, architecture, solution development, or partnering with solution providers, project management, integration, deployment, testing, maintenance, or support.  We offer the broadest array of products from handhelds, PCs and Internet devices to Alpha supercomputers. We house one of the largest multivendor service and consulting organizations in the world. Compaq can web-enable the fundamental business processes that are crucial to your organization. A core competency is Project Management, where Compaq can provide due diligence, assessment, and teaming every step of the way—with multiple product and service providers. 

PRODUCTS 

Providing a sound foundation for superior IT infrastructure

Every Compaq product is engineered to provide industry-standard compatibility, easy manageability, best-in-class total cost of ownership, and long-term investment protection.  Only Compaq offers expertise in Windows NT integration, as well as Tru64 UNIX, LINUX, OpenVMS, and Compaq Himalaya operating systems. 

At Compaq, we’re also committed to helping control the maintenance and management costs of your systems, providing tools for easy configuration and deployment, and building fault-tolerance and pre-failure notification into your solutions to eliminate downtime.  With the broadest offerings in the industry, we can help agencies of all sizes.  Consider us your one-stop shop for portable PCs, desktops, workstations, Internet devices, servers, storage, wireless technologies and all the service and support to ensure your needed availability and performance.

· Handheld PCs - The Compaq iPAQ Pocket PC and the Compaq Aero line offer survival tools for the mobile computing world.

· iPAQ Desktop - Built with simplicity in mind, the Compaq iPAQ Desktop was designed to make reaching the Internet easier than ever, diminish hardware and software conflicts, and reduce consequent costs of supporting older technologies.

· Deskpro PCs and Professional Workstations - Compaq Deskpro PCs have long been recognized for their cutting-edge technology, manageability, consistency and outstanding value.

· Armada Notebook PCs - Exceptional levels of power, speed, portability and Internet-ready technology are characteristic of every Armada model.

· Servers - Compaq is the market leader in Web servers, with twice the share of our nearest competitor. So it's no surprise that ProLiant Servers and Clusters power six of the eight largest Internet Service Providers for Web site hosting and e-commerce. With our industry-leading ProFusion 8-Way architecture, we were the first major company to ship a powerful 8-Way ProLiant server based on Intel technology.

· StorageWorks and Storage Area Networks (SAN) - Amazon.com, Lycos, Coach, priceline.com, and Lufthansa Systems all depend on Compaq Storage products and services. Compaq Storage is the leading provider of multi-user storage in the industry, and is a $5 billion business for Compaq. It is one of the company's fastest growing areas, specifically in external storage and storage management software. Compaq is helping its customers become market leaders by providing them with the capabilities that support Internet-enabled sales, procurement, customer management, and supply chain systems. 

· Intelligent Manageability – Compaq Intelligent Manageability, shipped free with Compaq hardware, provides invaluable status and management information about your systems and network, resulting in increased availability and performance.

· Wireless LAN – Designed to reduce installation and maintenance costs, wireless LANs offer the same performance you would expect from a traditional wired network, without the hassle.

· High Performance Technical Computing - Compaq widens your high-performance horizons with a choice of platforms that offer the highest scalability and operating system flexibility in the industry.

SOLUTIONS

Solution innovations for every facet of government

Another core competency of Compaq is solutions development and partnering with selected solutions providers.  Today, these solutions empower virtually every aspect of government, from law enforcement to administration.  Below is a sampling of these proven solutions – both developed by Compaq and through partnerships, which are available to meet the needs of state and local government.

· Administration and Finance 

Compaq and SAP R/3 – SAP R/3 software provides finance, payroll, human services and procurement capabilities via a single integrated application.  This multifunction platform is compatible with Windows NT, pushing real-time information throughout an agency for faster, more accurate decision-making.  Sacramento County, California counted on Compaq to help deliver the largest local government SAP installation in the country.

· Transportation 

Driver’s License System and Point of Sale System (DLS/POS) – To help enhance efficiency in the driver licensing process, Compaq has developed a turnkey system that has resulted in enhanced communication, more timely processing and greater customer satisfaction.  Today, drivers in the state of Maryland and employees of the Maryland Motor Vehicle Administration (MVA) are enjoying the benefits of this Compaq innovation.  

· Health and Human Services 

Rehabilitation Case Management (OSCAR) – OSCAR is a case management system that can be used in a variety of applications including rehabilitation services, corrections and youth services.  Based on a Powerbuilder PC client and an Oracle database, OSCAR scales easily and integrates with Microsoft Word to produce standard forms, letters and billing functions linked to planned services.  This effective case management system allows counselors to focus on helping individuals, instead of tedious paperwork and the search for information.  

Job Opportunity Betterment System (JOBS) – Labor and employment agencies in every state face increasing demand for their services, while necessary resources remain scarce.  Compaq JOBS helps diminish the tedious work of processing job applicants, filling employer job orders and generating federally mandated job reports.  With JOBS, unemployed applicants can self-register and conduct focused job searches, speeding their re-employment and reducing costs of unemployment compensation.  Thanks to JOBS, the New Hampshire Department of Employment Security is today enjoying new levels of efficiency, while those they serve benefit from easy access to employment opportunities.

· Natural Resources 

Environmental Facility Application Compliance System (eFACTS) – Working side-by-side with the Pennsylvania Department of Environmental Protection (DEP), Compaq developed a first-of-its-kind environmental application and compliance reporting system named “eFACTS.”  eFACTS data is integrated with a special component using GIS tools from ESRI to provide internal application support for production use, as well as ad-hoc queries and what-if analysis.  eFACTS fosters cross-program communication for facilities regulated by multiple offices, compliance issues and single authorizations.

TownHalls.com Partnership for Municipal Land Management – The Compaq and TownHalls.com partnership enables government agencies to automate the lengthy and complex process of land management and development.  The result eliminates many paper-intensive functions by creating a streamlined electronic land management process.

Compaq Point of Sale Licensing System (CPLS) – In partnership with Verifone, Compaq has developed a Point of Sale Licensing System that enables government agencies to automate the sale of hunting and fishing licenses, as well as a variety of other recreational licenses and permits. 

· Public Works 

Asset Management System (AMS) – Compaq and its partner, Hansen Information Technologies, have developed a comprehensive new set of asset and maintenance management tools that employ an Oracle database management system and run on Microsoft Windows NT. These systems allow transportation, highway, utility, and environmental agencies to respond to customers, perform work management, and analyze overall fleet performance. 

· Public Safety and Criminal Justice 

Parole LEADS – Statewide Web-based Parolee Investigative System – This innovative, secure Web-based solution provides local law enforcement agencies with information about adult parolees under the supervision of the Department of Corrections Parole Division.

· State Legislature 

The Compaq Legislative Information System (LIS) – This comprehensive, integrated, Web-enabled solution supports many aspects of the legislative process, automating many functions that have traditionally been performed manually.  Increased automation helps legislators and their staffs reduce costs, provide more accurate information and streamline operations.

· Public Access/Consumer Affairs 

Advanced Election Night Server (AENS) – Compaq AENS is the first online, real-time election reporting system using the World Wide Web.  AENS allows users to select only the races and propositions that they wish to monitor, with updates arriving every five minutes.

(   Geographic Information System (GIS) Solutions
Environmental Systems Research Institute (ESRI) – For agencies dealing in urban planning, surveying and mapping, land records, transportation or public works, preconfigured Compaq systems employing ESRI software help government agencies take advantage of fully scalable, integrated GIS solutions.

SERVICES

Compaq Global Services—support every step of the way

Today, more than ever before, the performance of your technology is inseparable from your agency’s ability to meet the demands of eGovernment.  With more than 27,000 Compaq Service professionals, and an additional 30,000 service partner professionals, Compaq has the world’s leading information services organization, providing the best practices and most knowledgeable people to build, service and operate the solutions you need to meet these demands. Compaq is also able to support a full range of multivendor products and platforms.

· Compaq Customer Services for Infrastructure Solutions
 

Compaq Services provides a single point of contact for your service needs, no matter how basic or complex, to ensure a solid infrastructure.  Our seasoned, skilled and highly trained business-critical consultants and service professionals use the most advanced tools to help you obtain optimal availability for your multivendor-computing environment.  
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    Compaq Services can address every IT need throughout the technology lifecycle.

·  Security Services
Compaq offers a wide variety of innovative products today to meet the challenges of computer security.

· Total Cost of Ownership
By helping you evaluate current IT practices, this service helps your agency obtain performance information, compare data against best practices, and identify specific changes necessary to optimize operations and minimize staffing requirements.  The rewards include bottom-line savings of up to 30 percent.

· High Availability Services
Compaq High Availability Services are designed to create the levels of availability required throughout your environment.  

· Performance and Management Services 

Compaq provides a wide range of services so you can choose just the level of service or support you need, when and where you need it: 

· Assessment

· Deployment

· Optimization

· Management

· CarePaq

· Self-Maintainer Program

· Total Cost of Ownership

Customized Range of Professional Services Solutions

Compaq can assist in designing a technology solution for any phase of an agency’s IT lifecycle.  Under the Professional Services umbrella, our flexible and scalable eBusiness solutions put the Internet at the heart of your government enterprise.  For more information, please click on the following links: Architecture Service Labs, Systems Integration, and eInfrastructure.

PARTNERSHIPS

Compaq has unsurpassed partnerships with market leading providers of software and solutions for State & Local Government. A sampling of these front-line partnerships are provided below:

Microsoft
The partnership between Compaq and Microsoft stands out among partnerships in its depth, breadth and longevity.   It is significant that industry analysts, customers, and others recognize this partnership in the industry as The Frontline Partnership. The Frontline Partnership is essentially a trademark—the expectation customers have when Compaq technologies and services are combined with Microsoft operating systems and applications. 

For nearly 20 years, engineering, marketing, and sales professionals from both companies have worked together to develop and deliver high-value, industry-standard information technology (IT) solutions to customers worldwide. Engineers have co-developed patented IT technologies which have become industry-standard offerings. Joint customers include some of the world’s most recognized corporations in manufacturing, aerospace, financial, and other major industries—and many successful firms leading the Internet-driven revolution in e-business and e-commerce. 

Customers derive benefits from this special collaboration, which may be summarized as:

· Low-risk, cost-effective, simpler, and high-performance IT implementations.
· High business value through standards-based, leading-edge IT solutions. 
· Enhanced scalability, availability, interoperability, manageability, mobility, and security for enterprise computing. 
· Assured compatibility and integration into legacy IT environments. 
· Lowest total cost of IT ownership. 
Oracle
Compaq and Oracle deliver powerful database, enterprise application, and eCommerce solutions to customers around the world. Together, we lead the industry in providing integrated products and services that offer breakthrough performance. Through our alliance, we've made major joint investments to accelerating your success by having dedicated engineering resources as well as jointly funded field personnel.

Compaq has a very strategic partnership with Oracle, on many platforms, for state and local government.  One of the most prominent is a three-year agreement to drive penetration of Oracle eBusiness and Internet Platform into Compaq’s OpenVMS, Tru64 Unix, and NT installed base. 

See http://platforms.oracle.com/compaq
http://www.compaq.com/partners/oracle
http://www.compaq.com/services
Press release:

http://www.oracle.com/cgi-bin/press/pr.cgi
Oracle and Compaq also have a unique and 20 year historical relationship unmatched in the industry. Here are several firsts we share:

· Compaq ran the first Oracle16-bit commercial AQL database on a PDP

· Compaq ran the first Oracle 32-bit database on a VAX/VMS

· Compaq ran the first Oracle 64-bit version of Oracle 7.3 on Alpha/Open VMS

· Compaq ran the first OracleVLM/VMDB on an AlphaServer

· Compaq ran the first 64-bit version of Oracle 8I on Tru64 Unix

· (only Compaq’s Tru64 Unix ports of Oracle products are 100% 64 bit across the board)

· Oracle on AlphaServer GS Series is unmatchable (scalability/availability)

· Compaq and Oracle have a shared Internet vision called Unique eBusiness Suite:

· iAS = Compaq and Oracle partnership referenced above (versus Sun/iPlanet, IBM/Websphere, HP/BEA)

· ePortals

· Iprocurement

Some important differentiators include:

· Oracle covers a broad market;  from Windows to Tru64 Unix, desktop to clustering technlogies 

· Oracle runs on Alpha

· Compaq is Oracle’s chosen partner in the Internet iAS arena

Key services we offer as a result of the close Compaq-Oracle relationship: 

· Services/Consulting Teaming Agreement

· Compaq is reseller of Oracle eBusiness Platform

· Oracle certifying Compaq Professional Services consultants

· Worldwide Oracle-focused program

Compaq and Oracle uniquely offer value-added Implementation Services  (such as pre-tested, pre-optimized, Oracle Parallel Server-based Clusters on Alpha GS).

Oracle Reference Account: 

NY Attorney General Medicaid Fraud Control Unit
PeopleSoft
For almost a decade, Compaq and PeopleSoft have worked together to develop, engineer, tune and test our solutions for your specific needs. The partnership delivers solutions that are built on a solid foundation of years of enterprise experience and hundreds of successful implementations. Today, more than 600 customers worldwide deploy PeopleSoft solutions on Compaq servers - including Compaq, which is implementing PeopleSoft applications within its own global environment. 

Together, Compaq and PeopleSoft offer the ideal combination of innovative thinking and rock-solid enterprise experience to deliver solutions that help customers achieve faster time-to-solution with reduced risk. This alliance of technological expertise enables businesses to use PeopleSoft enterprise application software on Compaq platforms to improve business processes - from distribution to finance to human resources - with the confidence of knowing they're working with a proven solution. 

SAP
Compaq, a leader in delivering NonStop( eBusiness solutions, and SAP have worked together for more than 11 years to offer a tightly integrated, tested, optimized SAP platform solution. As a result of this strong alliance and the investments both companies have made to optimize Compaq servers, storage and support services to run SAP, Compaq leads the industry in helping customers reduce risk and rapidly deploy mySAP.com solutions.


Compaq is the one and only company to achieve 8,000 SAP installations worldwide. Compaq has also received five distinguished  SAP Awards for Excellence for achieving excellent customer satisfaction.
Baan
The strengths of the Compaq/Baan Alliance include combining the industry-leading performance of Compaq ProLiant and AlphaServer platforms with Baan's Dynamic Enterprise Modeling (DEM). DEM provides customers with the flexibility to adapt their solutions to changing organizational structures, business practices and operational procedures and the ability to deliver real-time key business knowledge across the value chain. The value chain includes: 

· Enterprise Resource Planning 

· Customer Relationship Management
(Sales Force Automation) 

· Supply Chain Solutions 

PURCHASING SUPPORT  

Making your choice easier to buy
At Compaq, we understand that costs associated with technology solutions are an important factor in the decision to automate or upgrade existing systems.  That’s why, in addition to competitive pricing, we have designed a number of financing options to fit the needs of any size government agency.  Plus, we offer easy purchasing via authorized government resellers, state and local contracts, and the World Wide Web.  

· Resellers – Compaq’s Agent model provides advantages direct competitors can’t offer. Purchases stimulate the local economy providing tax dollars back to government, plus retaining local IT skills and jobs. Entities purchasing via Compaq’s NYS contracts have the opportunity to work with Compaq directly and/or added-value resellers, many of whom are NYS-based companies.  These resellers help provide local services to meet your needs.

· Web – It’s easy to order virtually any Compaq product through our State & Local Government Online Store.  Visit our New York specific Web sites:

Compaq’s handhelds, portables, desktops, servers and services, along with its Storage Area Network products and services are located at this site:

http://www.ogs.state.ny.us/purchase/snt/awardnotes/753014058can.HTM
Compaq’s Alpha-based desktops and servers are located at this site:

http://www.ogs.state.ny.us/purchase/snt/awardnotes/75005T940051can.HTM
Compaq’s Services contract is located at this site:

http://www.ogs.state.ny.us/purchase/snt/awardnotes/78004S940023can.HTM
· ITFlex – Flexible financing helps agencies make the most of budgeted dollars.

· Contracts – Compaq products and services are available through 47 state contracts and hundreds of local contracts, making Compaq solutions easy to purchase anywhere in the nation.

From the 911 center to the local port authority to the state environmental agency, citizens and governments throughout the nation rely on Compaq. 

Should Compaq be your strategic computing partner? Compaq people around the world are working hard to earn that honor. We offer unmatched Internet and technology capabilities for the emerging 24x7 eGovernment arena. Choose the right computing partner today—and tomorrow you’ll be unstoppable!







St. Peter's Hospital 


in Albany, NY, is a member of the Mercycare family of healthcare organizations, which is recognized as a Top 100 healthcare provider in the U.S. 


�“St. Peter's Hospital has been using almost the entire Compaq product line since 1995. With Compaq's solid relationship with our local re-seller/partner, we are provided with outstanding service on two fronts, allowing us a great deal of flexibility and support when needed. Our trips to the end-user desktops are significantly less with the usage of Insight Manager and Intel LanDesk for remote control, software distribution, and asset management.








We feel that through the use of Compaq products and support, that St. Peters can provide the leading edge computing technologies, at the lowest cost to acquire, implement, and manage, necessary for us to compete in the healthcare markets that we serve.”


Mark Mallet, Director of IT





WHO TO CONTACT:





For more information on how Compaq can provide the products, services, and solutions you need, contact:





 Roy Pannucci 


#518-478-9390 � HYPERLINK mailto:roy.pannucci@compaq.com ��roy.pannucci@compaq.com�





Peg Hylant 


#518-452-7267 � HYPERLINK "margaret.hylant@compaq.com" ��margaret.hylant@compaq.com� 








Compaq will enable you to reach your goals in eGovernment!











The 


New York State Office of Mental Retardation and Developmental Disabilities 


performs most of its administrative functions on five Compaq Alpha clusters and over 1 TB of storage.   Using Compaq’s networking software, OMRDD supports over 12.000 users across the state.














Does Compaq deliver?





In the IT business, the only thing that counts is the ability to deliver, consistently and dependably. Consider this—Compaq systems and services enable:





(106 of the world’s 112 stock exchanges





(75% of all ATM transactions





(9 of the top 10 Internet search engines





(all of the top 35 telecommunications companies 





(95% of the world’s microprocessor producers





(18 of the top 20 U.S. banks





(60% of the planet’s power generation/ distribution systems





(4 of the top 5 Web sites





(all of the world’s top 10 aerospace companies


(the #1 eCommerce site (Amazon.com)


(over 60% of the world’s interbank transactions





. . . and much more!














Compaq is delivering—every second of every day!











COMPAQ: THE COMPUTING LEADER





Compaq is ranked by International Data Corporation (IDC) as the #2 provider in the high performance technical systems and servers marketplace in 1999. With just one point behind the leader, the expectation is that Compaq will rapidly move forward to claim the 


top spot before the end of this year.
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Compaq brings eGovernment to New York!
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Compaq’s strategy:


 Everything to the Internet!








�


Compaq is leading the charge--


to the Internet and beyond!
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