ADSL USB Modem

Easy Start
(Read Me First)

Version 1.5
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ADSL USB Modem Easy Start

Product warranty does not apply to damage caused by lightning, power surges or wrong voltage.

Safety Guidelines

. Keep the modem away from fluid, direct sunlight and excessive heat
. During times of lightning strike/thunderstorm, do not use the modem
. This product is for use only in UL Listed computers

. To reduce the risk of fire, use only No. 26 AWG or larger telecommunication
line cord

A out this This booklet contains information on setting up your
b ADSL USB Modem. It touches on the key installation

Easy Start procedures to help you setup your modem in a breeze!

Package

Please check that you have the following items in your package. If you found

any missing items, please contact your dealer immediately.
(The actual cables that are included with your package may differ in appearance from country to

country)

ADSL USB Modem
I Installation CD USB cable
Micro-Filter
| -:.:._ﬁ II' @ Telephone extension cable (optional)!
| Start f
i e e

this Easy Start

1 Micro-Filter is only required for product model with '(M). If you are unsure of your product
model, refer to the label on your modem casing (e.g. DSLIOOU(M)). The Micro-Filter may or may
not be bundled with your package, depending on country purchased. If it is not bundled, you
may purchased it separately from your dealer.
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LED Indicators

|7‘ @ ADSL LINK

@ ProOwER

O POWER
LEDs Activity Descriptions
Lights up When you have connected your modem to the
computer. Your computer must also be powered
on for the LED to light up.
Off i. You have not connected your modem to your
computer properly. See Step 1 - Connecting
Your ADSL USB Modem.
ii. You have not powered on your computer.
If problem persists, contact your dealer immediately.
@ ADSL LINK

LEDs Activity

Descriptions

Flashes Your modem is trying to establish an ADSL
connection.
Lights up When the ADSL connection is established.

If the ADSL Link LED keeps flashing and does not remain lit up, it
could be that your ADSL services has not been activated. Please
contact your ADSL Service Providet.
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Step 1: Connecting the ADSL USB Modem

With the "Hot Swap" feature in this modem, you can connect your modem to your
computer anytime, without having to power off your system!

Carry out the connections as illustrated.

‘ﬂ

Aoy

Telephone set

Telephone
extension

cable g

© Connect one end of the USB cable ( % ) to the USB Port on your
FE

Y ~ Telephone
3 wall socket

modem and the other end ( ) to the USB port of your computer.

@ Connect one end of the telephone extension cable to the Line Jack on your
modem and the other end to the telephone wall socket.

O A telephone set can be connected to the Tel Jack on your modem.

(This optional connection enables you to use your telephone and your modem
concurrently.)

2 Micro-Filter is only required for product model with '(M). If you are unsure of your product model,
refer to the label on your modem casing. For details on the usage of the Micro-Filter, please refer
to the Frequently Asked Questions section, 'Do | need to use Micro-Filter when using ADSL?'
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Step 2: Installing the
ADSL USB Modem Driver

The following contains the driver installation instructions for protocols RFC 1483,
RFC 1577, RFC 2364 and RFC 2516. You only need to install one of them, as
determined by your ADSL Service Provider.

- 1. ForWindows® 98 Second Edition users , depending on your system’s
configurations, you may be prompted for your Windows CD-ROM dur-
- ing the driver installation. Have it ready by your side.

2. The screen shots, screens information and steps illustrated in this
manual serve only as a guide. The exact information and steps you
see on your system may vary, depending on your system configu-
rations. For any dissimilarities, follow closely to the instructions
as prompted on your PC screen.

2.1  Installing the ADSL USB Modem Driver
- For Windows® XP

Power on your computer (if it is not powered on during connection). If you have
connected the USB cable from your computer to your modem as illustrated in Step
1, you will be prompted for the following driver installation.

Windows will detect your new device as USB device.

i Place the Installation CD into your CD-ROM Drive.
Select Install from a list or specific location (Advanced) and click Next.

x:fﬂ ol_lloppy digk, insert it now.

What da you want the wizard to da?

) Install the software automatically [Recommended)
(#) Install from a list or specific location (Advanced)

Click Mext to continue.
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Click the option Include this location in the search.

Click Browse and navigate to your Installation CD for the required protocol
folder (RFC1483, RFC1577, RFC2364 or RFC2516 as determined by your
ADSL Service Provider).

Click Next.

Found New Hardware Wizand
Please choose your zearch and installation options.

(%) Search for the best diiver in these locations.

Use the check boxes below ta limit ar expand the default search, which includes lacal
paths and remavable media. The best driver found will be installed.

[] Search remavable media [flappy, CO-ROM...)
Include this location in the search:

DARFC2364 v (The example is based
I3 on RFC2364)

() Don't search, | will choose the driver to install,

At the following prompt, click Continue Anyway. (This prompts occurs when
Windows does not have the record of your latest driver).

has nat paszed Windows Loga testing to verify its compatibility
with “windows XP. (Tell me why this testing is impartant.]

Continuing your i ion of this sof may impair
or d bilize the comect op ion of pour system
either immediately or in the future. Microsoft strongly
recommends that pou stop this installation now and
contact the hardware vendor for software that has

passed Windows Logo testing.

[ CantinueAnyway[%[ STOF Installation ]

Allow some time for the system to install the driver.

Click Finish and proceed with the second stage of installation - Step 3:
Running ADSL Modem Setup Program.
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2.2  Installing the ADSL USB Modem Driver
- For Windows® Me

Power on your computer (if it is not powered on during connection). If you have
connected the USB cable from your computer to your modem as illustrated in Step
1, you will be prompted for the following driver installation.

Windows will detect your new device as USB device.

i Place the Installation CD into your CD-ROM Drive.
Select Specify the location of the driver (Advanced) and click Next.

“wihat would you ke to do?

" Automatic search for a better driver [Recommended)

& Specify the location of the driver [Advanced}

< Back I Mext » [: I Cancel

ii. Select Specify a location.

Click Browse and navigate to your Installation CD for the required protocol
folder (RFC1483, RFC1577, RFC2364 or RFC2516 as determined by
your ADSL Service Provider).

Click Next.

Add New Hardware Wizard

“windows will search for new drivers in its diiver database
on your hard drive, and in any of the following selected

& Search for the best driver for your device.
[Recommended).

[~ Removable Media [Floppy, CD-ROM. .
¥ Specify a Jocation:

D:AZ364 Vl B .
[ G ] (The example is based
" Display a list of all the divers in a specific location, so on RFC2364)
O g PR |

iii. Click Next again to proceed installation with the specified driver.

iv. ~ Click Finish and proceed with the second stage of installation - Step 3:
Running ADSL Modem Setup Program.
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2.3  Installing the ADSL USB Modem Driver
- For Windows® 98 Second Edition

Power on your computer (if it is not powered on during connection). If you have
connected the USB cable from your computer to your modem as illustrated in
Step 1, you will be prompted for the following driver installation.

Windows will detect your new device as USB device.
Place the Installation CD into your CD-ROM Drive and click Next.

A device diiver iz a zoftware program that makes a
hardware device work.

< Back

liBlog) | Coned |- e |l]1I] —

“What do you want Windows to do?

ii.  Select Search for the best
driver for your device
(Recommended) and click
Next.

o Search for the best driver for your device
{Recommended).

~ Digplay a ligt of all the drivers in a specific
location, 0 you can select the diver pou want.

iii. Select Specify a location.
Click Browse and navigate

I™ Miciosoft Windows Update

F
| BREEE |

to your Installation CD for

the required protocol folder

(RFC1483, RFC1577, I
RFC2364 or RFC2516 as

determined by your ADSL g |1 o] [ e |
Service Provider). (The example is based on RFC2364)

Click Next.

iv.  Click Next to proceed installation with the specified driver.

v.  Click Finish and proceed with the second stage of installation - Step 3:
Running ADSL Modem Setup Program.
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2.4 Installing the ADSL USB Modem Driver
- For Windows® 2000

Power on your computer (if it is not powered on during connection). If you have
connected the USB cable from your computer to your modem as illustrated in
Step 1, you will be prompted for the following driver installation.

Windows will detect your new device as USB device.
i Place the Installation CD onto your CD-ROM Drive and click Next.

To continue, click Mext.

< Back I Next)[: I Cancel |

ii. Select Search for a suitable driver for my device (recommended) and
click Next.

installation click Next.

“w'hat do you want the wizard to do?
+ Search for a suitable driver for my device [recommended]

" Display a list of the known drivers for this device so that | can choose a specific
driver

< Back I Mest » i I Cancel

iii. Select Specify a location and click Next.

iv.  Click Browse and navigate to your Installation CD for the required protocol
folder (RFC1483, RFC1577, RFC2364 or RFC2516 as determined by
your ADSL Service Provider).

Click OK.
x
Insert the: manufacturer's installation disk into the drive ok
selected, and then click DK
Cancel |
Capy manufacturer's files fram: (The exam ple is based
DARFC2360 = [(Bows=_| on RFC2364)
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Click Next again to proceed installation with the specified driver.

Click Finish and proceed with the second stage of installation. See Step
3: Running ADSL Modem Setup Program.

Step 3: Running ADSL Modem
Setup Program

At the following Welcome prompt, click Next. The detection of the hardware
will begin.

Welcome x|

‘wWelcome to the ADSL USE Modem Setup
program. This program wil install the ADSL USE
tadem on yaur computer.

Itis strongly recommended that you exit all Windows programs
befare running this Setup program.

Click Cancel to quit Setup and then close any programs you
have nning. Click Mest to continue with the Setup pragram.

‘WARNIMNG: This program is protected by copyright law and
international reaties.

Unauthorized reproduction o distribution of this progiam, or any
portion of it. may result in severe civil and criminal penalties, and
will be prozecuted to the maximum extent possible under law.

IristallShisld

Cancel

For Windows® XP

You may be prompted a few times with the following window. This happens
when Windows does not have the record of this latest driver. Click Continue
Anyway to proceed. Proceed with step ii.

has not passed Windows Logo testing ta werify its compatibility
with ‘wWindows %P, [Tell me why this testing is important.]

Continuing your i ion of this sof may impair
or d bilize the comect op ion of your spstem
either inmediately or in the future. Microsoft strongly
recommends that you stop this installation now and
contact the hardware vendor for software that has
passed Windows Logo testing.

Continue Anyway&c [ STOF Installation
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For Windows® Me

Upon copying files complete, click Finish to complete the installation. Restart
when prompted. Proceed with step ii.

For Windows® 98 Second Edition

You may be prompted for the Windows CD-ROM. Place the Windows CD-
ROM into your CD-ROM Drive and click OK.

At the prompt for files location, enter the path of your Windows CD-ROM (e.g
D:\win98) in the text box and click OK.

Restart when prompted. Proceed with step ii.

For Windows® 2000

You may be prompted with a Digital Signature Not Found window twice.
Click Yes on both occasions to proceed.

Click Finish to complete the installation.

If you are installing RFC1577 protocol, please proceed with Step 4 - Configuring
the IP Settings. For the rest of the protocols, please proceed with Step 5 -
Setting the PVCs Values.
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Step 4: Configuring the IP Settings
(For RFC 1577 protocol only)

4.1  Configuring the IP Settings - For Windows® XP

(Instructions are based on default Start menu option)

i From your Windows taskbar, click Start > More Programs > Accessories >
Communications > Network Connections.

ii.  From Other Places, click My Network Places. Right-click on the LAN Area
Connection and select Properties.

iii. Ensure that the field Connect Using indicates ADSL USB Modem.
(This verification is important as you may more than one Local Area Connection icons
installed in your system).

- Local Area Connection 2 Properties E‘E|

General ‘ Authentication | Advanced

Select Internet Protocol (TCP/
IP) and click Properties.

Connect using:

| B8 ADSL USE Modem (RFCI577) |

Thiz connection uses the follawing items:

g Client for Microzoft Metwarks (Add resses ShOW n he re are exam pl es)
SFHE and Frinter Sharing for Micrasoft Network s
B ()05 Packet Scheduler
Internet Protocal (TCP/F)

TCP/IP) Properties R

s, Wt @ "ngs assigned automatically if your network supports
Drescription ienaize, pou need to ask pour network. administrator for

. settings.
Transmission Control Protocal/Internet Protocol. The: default

~otain an P addiess automatically

iv.  Click Use the following IP address. @ Use the falowing IP address:

Enter the addresses as given by 1P address
your ADSL Service Provider. T 225 0
Default gateway: 185. 21 .25 . 2

Click Use the following DNS server
addresses. Enter the DNS server

(&) Use the following DMS server addiesses:

addresses as given by your ADSL Prefermed DNS server 16521 . 83 . 88
SerVICe PrOVIdeI’. Alternate DNS server:
lick OK. Click OK in
Click OK. Click OK again to
close.
Restart your system when prompted.

Proceed with Step 5 to set the VPI and VCI values.
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4.2  Configuring the IP Settings
- For Windows® Me / Windows® 98 Second Edition

i From your Windows desktop, right-click on the Network Neighborhood icon.
Select Properties.

ii.  From the Configuration tab, select TCP/IP-> ADSL USB Modem and click
Properties.

Metwork 2]

Configuration | Idenllflcallunl Access Eunlm\l

The following petwark components are installed:

33 Dial-Up Adapter

[& TCPAP -» 3Com EtherLink |1l 154 (3C5036-TPO] in PP i
(Y™ TCP/P > ADSL ISP Modem

[4~ TCPAP -> Dial-Up Adapter

JEI: File and printer sharing for Microsolt Networks

L]

s | Advanced | NetBI0S |
onfiguration I Gateway I WINS Configuration  |P Address

-
-
1 =

Add... Remave | Properties

Primary Metwork. Lagon: An IP address can be automatically assigned to this camputer.

I pour network does not automatically assign |P addiesses, ask
your netwark administrator for an address, and then tpe it in
the space below,

21

ICI\enl for Microsoft Networks

" Dbtain an [P address automaticall
ii. Select the IP Address tab. e e
+ Specily an P address:
Click Specify an IP address.

Enter the addresses as given
by your ADSL Service Provider.

(Addresses shown here
are examples)

IP Address: 166. 21 . 26 173

Cancel

TCP/IP Properties
Bindngs | Advanced | NeBIODS |
DS Configuration I Gateway | “WIMS Canfiguration | IF &ddiess (Addresses ShOWn here are eXampleS)
" Disable DNS

—{ Enable DNS

iv.  Select DNS Configuration tab.
Click Enable DNS.
DMS Server Search Order

[ st | Enter the Host name.

Host: ICD Domair I

] Remove Enter the DNS Server Search Order.
1692110058 addresses and click Add. (Values to be
Dormain Suffix Search Didey provided by your ADSL Service Provider)

l— i
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2] x|

Bindings | Advanced | NelBIOS |
DNS Configuration  Gateway ] WwiMS Configuration ] IP &ddress ]

TCP/IP Properties

The first gateway in the Inztalled G ateway list will be the default,
The address arder in the list will be the order in which these
machines are uged.

Mew gateway:

165. 21 . 256 .

Installed gateways:

166.21.25.2

TCP/IP Properties

Eindings Advanced

Click the setting you want to change on the left, and then

select its new value on the right

Froperty:
inding To ATH

[ Set this pratocol to be the default protacol

V. Select the Gateway tab.

Enter the New Gateway
address assigned by your
ADSL Service Provider and
click Add.

2]

DMS Canfiguration I Gateway ] WINS Configuration ] IP Address 1

vi.  Select Advanced tab.
Select Yes from the Value
drop-down list and click
OK.

Me®IDs |

Cancel

Proceed with Step 5 to set the VPI and VCI values.
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Configuring the IP Settings - For Windows® 2000

From your Windows desktop, right-click on the icon My Network Places.

Select Properties.

At the Network and Dial-up Connections window, right-click on the Local
Area Connection icon and select Properties.

Ensure that the field Connect Using indicates ADSL USB Modem.
(This verification is important as you may more than one Local Area Connection icons

installed in your system).

2]

Local Area Connection Z Properties
General | Shanngl
Connect using
| By ADSLUSE Modem

Compaonents checked are uged by this connection:

Client for Microgoft Networks
File and Printer Sharing for Microsoft Metworks
agement and Monitor Interface

Uninstall

Install...

y
Propeities %J

Drezcription

Tramsmizzinn Cantal Prataealdntemet Prataenl The defaolb

Click Use the following IP address.
Enter the addresses as given by
your ADSL Service Provider.

Click Use the following DNS
server addresses. Enter the DNS
server addresses as given by your
ADSL Service Provider.

Click OK.
Click OK again to close.

Restart your system when prompted.

Proceed with Step 5 to set the VPI and
VCI values.

Select Internet Protocol (TCP/IP)
and click Properties.

2=

#tol (TCP/IP) Propetties

General |

*You can get IP seflings assigned automatically if your network supports
this capability. Otherwise, you need to ask your netwaork, administiator for
the appropriate [P settings.

~ Dbtain an IP address automatically

—(* Use the following IP address:

IP address: 1686. 21 . 25 173
Subnet mask: 2562686286, O

16524 25 2

= [btain NS server addiess automatizally

Default gateway:

—{* Use the following DNS server addresses:
Preferred DNS server: 1686. 21 .83 . 88

165. 21 .100. 84
Advanced...

Alterate DNS server

Cancel

(Addresses shown here are examples)
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Step 5: Setting the PVCs values

Different Service Providers have different settings for their VPl and VCI. Check with
your ADSL Service Provider for the values and follow the below instructions to
change, if necessary.

i From your Windows taskbar, click Start > Programs > ADSL USB Modem
> Configure (or Setting).

ii. Click Settings to change the VPI, VCI values and encapsulation.

Step 6: Establishing the Internet Connection
(for RFC 2364 and RFC 2516 only)

R

. For RFC 1483 and RFC 1577 users, you need to install a third-
- party dial-up software to connect to the Internet.

i To connect to the Internet, double-click shortcut icon ADSL USB Modem Dial-
up on the Windows desktop.

(The shortcut icon was created when you installed the modem driver successfully.)

ii.  Enter your user name and password. Click Connect.

iii.  Upon successful dial-up, you should be able to see an icon ( ﬁ )
displayed on the Windows system tray. Double-click on the icon.

Duration indicates the amount of time you are connected to the Internet.
You may click Disconnect to end your session.

If you are not able to connect to the Internet, you may refer to the Frequently Asked
Questions, '/ am not able to connect to the Internet' on your Installation CD.

A On commonly asked questions or on problems encountered during
setting up / when running your modem, please refer to the Frequently

i Asked Questions (\manuals folder) on your Installation CD for
solutions.

windows® 98 Second Edition, Windows® Me, Windows® XP and Windows® 2000 are registered trademarks of
Microsoft Corp.
© Copyright January 2002. All Rights Reserved.
P/N: 040-511425-151 (Ref: 100)
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